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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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Pan Arab Research Center &

[J i wEmarat | O @ss4Eppeo/ Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2 Name Number Name Number | Name Number
oW [Zaca Qi _|2aca__|deol | Memed [ a0 £
Gender Height Built Spectacle]  Beard Mustache] Ethnic Groups
TIM]S [M | F |Yes|[No|Yes] No | Yes[ No Jindian [Pakistani|Filipino [Expat. Arabs| Others:
EIIEIEID[ZE]DDIZIDIEE] o 0O O
EMIRATE ";:Z‘li:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:&“aﬁ Aman | RESAL T Fujairan
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
OlZ g1l | ©|F llo |30 [o© ol2 | o|3 |[Qgs porss]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst O O 0| ve O O O O O O

1. APPROACH AND CLEANLINESS

Adil g i By 1

Scores

Critical Areas

Tl e Laald

Jalail)

bay?

1. Was there proper sign to the Car Wash

YES X and (i diki lo AVl Raaal s A8Y olis <uilS a1
NO D N ?Cx\‘)\_‘ual\

YES o ?Zg)a,mh"_"cﬂ)w\‘m: e dshie CulS Ja 2

2. Was the Car Wash area clean and tidy? e o e
4 require comment when marked ‘No’ gl Y A s 1) 4
Nno [ v
2. GREETINGS AND INITIAL CHECKS SAg )l g s il
Scores Critical Areas Agalud) cilaall Jatashy
o calh gall ol Y 3 pals of el o8
3. Was there any delay in approaching ves [ S e 99'\_. L"u 3
5 customers? require comment when o W Jl .
marked ‘Yes' sl oa s el LY S 11 6
NO KX b
4. Were you greeted in a friendly manner YES [ o . Cn a4 g . e
5 If no, please deﬁscribe behavior: Was it Cialy S Ja tcils gall ol sl Caagy o8 Blay Y 1Y 5
arrogant, without any expression, normal £ e uladll e i sl
etc....? i ’ ’ ’
YES [0 o ,
5a. Did the attendant check whether your car -\ 0 N 535 30 ol s CilS 1) Laid Caba gl (3835 o 52
has a sunroof? R Aty
5 NA B skl 5
YES I:] o
5b. Did the attendant politely declined no [ g ot B bll WY Jaull o) sa) Calasall b e db 5D
automatic car wash if it has a sunroof? Ssaall L8 dad Lgaal oS Jls
NA [X] absy )
g| 6 Did the atiendant inform you about the YES m c"’“ 0 Jodl st s Jpm il Slelkd o 6 |6
price of car wash? NO TR e s :
7. Did the attendant inspect your car for any YES P& ad a  Sagl Cak s
4 scratches, damages or dents and inform o ? L:;g'\; :;:f‘;f& .L" UJ:};” ¢ L%A 7 4
you? NO D ¥ feldy e 3l 5 il (B sl ) )
1 +
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Scores Critical Areas At Yl Ltail
5| 8 Did he guide your vehicle for positioning at YES G Gulidl Gl ) Gl s sall o8 Ja 8 5
the stopper? NO D N 5Ll
9. Did the staff thank you as you were YES pad ol s . ]
6 leaving? Nno [J v Telli jola (s o Sy ol gl s 96
3. APPEARANCE AND BEHAVIOR OF STAFF il gall dgloy ek 3
Scores Critical Areas Lttt Lol Jatail
3| 10. Was the uniform of the attendant neat and YES axd 0y Gl iyl ol S O 10 | 3
tidy? NO y
3| 11. Was the attendant wearing visible YES m A gl el Gl @ absall IS da 11 3
nametag? NO [ ¥ St
o YES [
3 12. \c/\liztso'r}wee?’?le to communicate with NO D Y S0 ae deal sl e 1,08 Gl sl S s 12 |3
NA [ skyy Mo WNwmea]
YES 3
5| 13. Was staff courteous / friendly? = = folikad foasn5 sl sall S Ja 13 |5
No [0 ¥
4. SERVICE sdasil) 4
Scores Critical Areas Al YLl ot
4 | 14. After car wash, did he guide you to the YES [X] alasall o8 b 63l Jst (e oLVl 2y 14 4
vacuum bay? No [ ¥ 95 el gy rane (MK ) Slgsa g
5 ;
2 15. Dfid any attenda;‘néa'dvisg yo/u tc') tatl:le cgfre YES ‘“: Sl £ Y 45 oy il gl s 15 5
0 ygur personal belongings/valuables i NO fassa s Jla b Al Rt ) S 3
any NA [ sbuy ]
YES [X i .
4| 16. Did any attendant offer you seating? NO E ‘”: e G slall G S ala g (o p¥ds 16 (4
YES X] _ , _ )
5 17. Did attendants wipe your car dry to your NO D y Cuay ol jhu Caii T Osibigall A6 Ja 17 5
satisfaction? . fao 1 5ald Lee "Lpal ) cu€
N/A [ abiy
18. Did attendants clean all the glasses and ~ YES Dd Boals gla W &S Calay ) gila sall W3 Ja 18
5 mirrors from inside and outside toyour  NO [ o sl lee Dl ) i iyl JATH e 9
satisfaction? N/A D PRRRY Ca
YES X _ _
3| 19. Did the attendant offer to empty the No [] g haily & fh o g oY Cala sl (e Ja 19 3
ashtray and clean it? ) ¢ sl Ladta
NA [ sy
teri ; ng YESAA
20. Was the interior vacuuming and cleaning 5 bty 3 bl LAl Codagll o5
4 of fascia (dashboard) done to your total  NO  [] ¥ B A ‘Q“ Lo dJa .20 4
tisfaction? Véﬂumw‘)«d&uwuy‘ [ BYEY]
satisfaction? NA [T sy
YES ]
13560 Gl Uy A8 oyl | olls .
41 21. Did they clean all the tyres with sponge? NO D Y prsth S T J: .qu‘ 21 4
NA [ shuy '
YES [X]
1| 22. Were you offered a receipt voluntarily? NO D b $CULEA 5 51 £l Sy il uase da 22 (1
NA [ sy
2
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5.  REST ROOMS AND MOSQUE aaually (pLaall el 55) Aal b g 5

Scores Critical Areas Lt c¥laall Jaailt
A ves X o Lk e
23a. Were they adequately stocked with all 0 g Gla sl arans 3 32 S Ja 238
necessary supplies such as soap? :z\ = oy 8¢y giball Jia 4y ) g uall
YES ;
23b. Were they adequately stocked with all O ?: e sl asang 5 jeae S Ja . 23b
3 necessary supplies such as toilet tissue? NO culf gl (809 Jie Ay el 3
na O asuy =R
23c. Were they adequately stocked with all necessary YES O A QU)F*&J‘ &y 8eae il 8. 23C
supplies such as paper towels? (paper towels v [X] N 948 ol chdiiall Jia 3y )5 el
are not required where fully operational hand g sie dyglha e 48,0 Calls
dryers exis N O gk o ami 303 (0 0 il I
N faals Jubeal s
24a. Were sinks clean? ves @ o oAl ‘};" ay) 9"‘151')
require comment when marked ‘No’ no [ ¥ C"’“"J,@Jﬁ SR e
va [ ki y Gl Sugans
, YES o Tk UL S O 24b
24b. Were mirrors clean? AT N F PO I LAY |
require comment when marked ‘No’ NO D 3 @.4).\! S
na [ sy
H $iaas N1 Ciladas CilS
24c. Were hand dryers clean? ves H - 1 gs) ,,;,, ) L:;\ J; H'24C
3 require comment when marked ‘No’ no OO { AR Al 3
A B sy 10D Oltese 20 S
s fAadai IR LS
24d. Were dispensers clean? ves X P T \Uﬁw "Y"‘“L\;\J\ d; ‘.,'24(‘1
require comment when marked ‘No’ no [ Y gl o2 MY ALY B N
na [ @y
ves M
24e. Were toilets and urinals clean? NO D N fhady Sl ke culs Ja 24e
NA O sy
H aada il N
2 25a. Were doors clean? YES m px ol 7 ,,‘yf:}“\_\\;\s fl:S \.\.25a 2
require comment when marked no [ y el e A B
No va OO gy
YES o
25b. Were walls clean? no [ N el el i€ Ja 25b
va O gauy
ves B
25¢. Were ceiling clean? no O N il il S Ja 25¢
nva [ ghuy
ves B
25d. Were vents clean? NO D ¥ ¢aaudas Mlal) calS Ja  25d
na 00 by
25e. Were floors clean? YES E p LA OMLL',‘,‘_,'\,'MJY‘\L”\SJA 25¢
require comment when marked no O b gl o2 YT ALY S 1)
No na [ ey
ves K1
25f. Were baseboards clean? no O v SRk el o el i )51 calS Ja 25f
na O gy
3
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Scores Critical Areas Al eyl AN
ves [N
25g. Were grout clean? Nno [ y il L (1S s 25g
NA [ sy
YES D]
26a. Were trash containers clean? No [ ¥ fAddas bl iyl culS Ja 264
5 NA [ ahyy 5
YES i
26b. Were trash containers not overflowing? NOo [] ¥ flailh e Ll s <l Ja 26h
NA [0 gy
YES pad L ]
2| 27. Was the restroom smelling clean & fresh Nno [ g 0o Ldmies Ak cleall dad); culS Ja 27 2
(without any offensive odor)? obaadl 82y S dadl 4
NA [ ahuy
] i e pleall 8 @l jugal) an S
28. Were all the facilities inside the restroom in YES e ¢ @ EA:: dit 28
good working condition? o N 3 e 1
2 require comment when marked ‘No’ No [] ¥ TRl o MY A cals 1y [ 2
NA [0 iy
; 0(5) ks daiuall deld 4, e <
29. Was the Mosque premises clean? YES D - () . ,:’dl e .,§,,"21‘;‘ détsz‘?‘
2 require comment when marked ‘No’ No [ v & R i )
| NA [X] Gy
Comments: catlaaslall Gl
FOR OFFICE USE ONLY Ld (gl aladiuy
AUl Liall Ll te) ) . "
0, . : . ‘
% ACTUAL SCORE | MAXIMum | Evaluation et
Approach and Cleanliness Adlaih y b By |4

Greetings and Initial Checks | & s¥1 lSuially cum 0 |2
Appearance and Behavior of i gl b s el |3

Staff

Service sl 4
Cleanliness - Restroom and Silalaadl — Zatdasl) 5
Mosque daal
TOTAL £ saxall
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NEW SHAHAMA - 3/5 861
ABU DHABI-DUBAL ROAD
ADN(_)C)A[B').TLIJST RIBUTION

DHABT
DESCRIPTTON oY PRICE =, TOTAL
Automatic C/W 30.00 . * 30.00
TOTAL 30.00
CASH PAYMENT " 30.00

Vou were served by Operatar 1
DATE 10707/2012 20:05  T1 53 01 3332

THANKS FOR SHOPPING . .

SERIAL NO.

5|4







