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\Q)Q O bbul' Emarat [ [ @558 Eppco / Enoc / s Adnoc
\j SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'u,xi Name Number Name Number | Name Number
' 20 \ 2oty L%fa Swa @O%&w\w{M HEE
Gender Height Built BSpectacle] Beard | Mustache] Ethnic Groups
M| F |TIM]SJIT |MIF |Yes|NojfYes|No Yes | No [Indian |Pak|stan|IF|hp|noIExpat Arabs] Others:
ROOOROROOROXOX® O O ® O O
EMIRATE v;zztiz:‘ Abu Dhabi Dubai Sharjah Al Ain g’:\:‘as‘l Ajman KﬁzismAalh Fujairah
O & O O | | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
ool Fl o3 e l5 Slo Vg 1 ol6 191011920
07:00- | 10:01- | 13:01- | 17:01- | 20:01- SaturdayISunday] Monday I Tuesday IWednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT VISIT [
O O O K O O O ® 0O O O 0O
1. APPROACH Adaaall gad 2383l [sa R I |
Scores Critical Areas Al ¥ Laal) Jataihy
YES . s« ..
1. Was signage visible from distance of 500 X 500 2w e pe i ia i culS a1
meters and well maintained? Can be NO [0 ¥ akiila jas (Sa S IS0 Aliaay
included only in first run N/A D ) \1 ‘;ﬂ* 37 yallfad sl
YES [
2. Were lights working and in good Ls-‘-‘ sas Allay 2y Jand ol gl cilS a2
2 . no O v 2
condition at the approach? g SOl (e b syl
NA [
YES [ = ‘
| 3. Were the lights working and in good_ No [ N Gt ey Jed Yl calS da 3 5
condition at the forecourt area? N } €348 gl Al Aakaia
(17-N I R |
YES B
4. Was filling area / forecourt clean and . Mo sty he b Sl s s
4 tidy? NO [ ¥ g esdide oldl Al ddbie S Ja 4[4
va [ . ,,7‘
ves [
o | 5. Were the driveway and forecourt freeof No [ g OeAds gl ededihiog Bkl gs da 5 5
potholes and well maintained? N S J<0 Aoy asll
' NA [ o
2, GREETINGS sewa sl fAadl 2
Scores Critical Areas dgaladl) a¥laall Laih
YES [ =
5| 6. Was there any delay in approaching no [X] g bl abglaa gsda 6
customers at the fuel pump a8 5l A e L3l 5
v HE AR
Nna [0 o
5| 7. Did the staff approach the driver side of YES ] dgn o AS el e abagall Bl Ja 7 5
the vehicle? Nno [ ¥ Tl
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Scores Critical Areas gt L) Jaldatt
8. Were you greeted in a friendly manner ~ YES pr Gsbaly) 435 48yl ey a1l Al 8
(pleasant feeling)? NO D v ¢ (z e
5| 'f no, please describe behavior: Was it oS Ja ik sall oL g osla Y 1Y 5
arrogant, without any expression, normal igale o uladll e JA el aaty
etc.... ?...é-“
YES []
9. Did they request customers to quit Ge Bl Ll e s pall e Ja 9
4 . No [ ¥ 4
smoking? g € il
NA A i
YES axd
5| 10- |Did the staff thank you as you were No [ g MG S e @l Sy il gall B8 Ja 10 5
eaving? N oSl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galf dolug jelia 3
Scores Critical Areas Ll YLl PRI
5| 11. Was the filling staff presentable and well YES pad (Y 2485l At il ga jedae S o 11 5
groomed? No [ ¥ LSS e
YES i
4| 12- Was he able to communicate with No [J v & dual il e 108 Calagall S Ja 12
. 4
customer? N Cos M
NA [ sl
5| 13 Was the attendant wearing visible YES [ = e oeay Aty iy alagall IS Ja 13 5
nametag? No [ L RS S S a5 Aanl
> :
YES i \
6| 14. Was staff courteous / friendly? DI felahal fopasag csibedl S da 14 |6
NO [ ¥
4, SERVICE dadll 4
Scores Critical Areas Aaalal ¥ Latasly
YES []
5| 15. Did he follow the instructions on the no [ ¥ Bty e 50 sa sl ilasdadll ok gl 181 o 15 5
Rahal (Fuel Card)? v ¢ (35850 eda dll) s
NA B
g| 16- Did he confirm and repeat amountand ~ YES S ad N e A Jle Gl al ST s 16 6
type of fuel? Nno [1 % futlaalas Ll ull
g| 17- Did he fuel as per customer’s instructions YES R’ - Ol Cladad Caven Gl 3AN ey ali o 17 6
- Dhs? NOo [ Y RS
5| 18- Did he offer to clean windscreen YES il e bl pla s i dlle (a e Ja 18 5
voluntarily? (front & back) No [J y ¢ (Al ala) A
YES [X] 3 .
5| 19. Were you charged the correct amount? NO ?: lasnia 4ads e b @ il Ja 19 |5
YES [
JSdy il adiall solels Cals gall A6
6| 20. Were you given correct change? No [ v ¢ il gl slely }A‘, plé .20 6
N N
NnNa i
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Scores Critical Areas Aguladl) @Yl Btail
21. Did he provide information about any Yes [] . 3 L) SAdaall 6 4 !
promotions at Service Station? (only in s OIS Jla (i) € ) ‘ﬁf 4?"""”“& ;
case of active promotion) require No [ ¥ (Jad/pita waE g
comment when marked ‘Yes' g g gill (oo s et LYl CulS 1)
NA DY
5. REST ROOMS (alaad fonli ) Aai i i e 5
? =
Scores Critical Areas Ll claall Jalailt
ves Y
22a. Were they adequately stocked with all O Pl e il daens B e S Ja 223
necessary supplies such as soap? NO ¥ o gilalt Jia
nA [ suy
ves B
22b. Were they adequately stocked with all ] P’: Ay peiall Sl Jlanall areny 8 jene i< Ja 1 22b
3 necessary supplies such as toilet tissue? NO Sl gill (499 e 3
NA [ sbyy
22¢. Were they adequately stocked with all ves &K pi Al e Sl gaans 3 jene cillS Ja.22¢
necessary supplies such as paper towels? o D v ¢A8 ) o) adlial) Jia
(paper towels are not required where fully Ciliine g3 dic Ay gllae e A8 ) ol Cailiall)
operational hand dryers exist) NA O sy (I
X 5 fAada Jutedd) il
23a. Were sinks clean? require comment when YES X P ol ey “_LL | Kd} -23a
marked ‘No’ no OO % gl oo "M ALY Qi Y
nA [ sy
; fadadas bl yall cils
23b. Were mirrors clean? require comment YES P Ll ,,\},, R L:;J‘ L:utsﬁ -23b
when marked ‘No’ no O b S e A e
NA [ sy
] ; $Rass ¥ Cilddae culg
23c. Were hand dryers clean? require comment YES pr L i ‘é,',\ﬁ, :\Aﬂli utsﬁ -23¢
3 when marked ‘No’ o O ¥ gl 2 gl =S 3
NnA [ shuy
3 faadhy o aliall GliSle CuilsS
23d. Were dispensers clean? require comment  YES B - — o g %Jl_;y‘ %Ulsﬁ -23d
when marked ‘No’ no OO ¥ grasill o2 MY Al il )
NA [ sesy
ves B o
23e. Were toilets and urinals clean? no [ ¥ $aida; Jpall sl culS Ja 23e
nAa [ sy
; eadla Ol Y1 s
2 24a. Were doors clean?require comment when YES X px . e hy o ‘:U_\S JA 24a |2
marked ‘No' no [ v grasll oo YT ALY cais 1)
na [ sasy
YES pxi
24b. Were walls clean? no O v ik el CulS Ja 24b
na [ sbiy
ves B
24c. Were ceiling clean? NO D N fadas Casudl S Ja 24c
na [ sbyy
YES ot
24d. Were vents clean? no OO v ik MUl culS Ja 24d
nA [ sbyy
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Scores Critical Areas Apulud) SYtadl) pATH]
24e. Were floors clean? YES m pai L. Y%,Q},“tbﬂ‘ wls d“. 248
require comment when marked ‘No’ Nno OO ¥ gl (2 Y ALY s 1y
NnvAa [ sesy
ves B
24f. Were baseboards clean? no O b Al saclill # o sl ), 0 callS Ja 24
NA [ sy
YES pad
24g. Were grout clean? NO D ¥ feadai WU oIS o 24g
nA [ sy
YES pad
25a. Were trash containers clean? No [ ¥ fada; daladll il gla S Jo 253
NA [ ki
2 YES [ 2
25b. Were trash containers not overflowing? Nno [ ¥ flaild e Adladll il S Ja 25b
NA [ abuy
YES pad
| 26. Was the restroom smelling clean & fresh N [0 v b Q%) Linia s Aigdas plaall 3&‘) «is d‘\ .26 2
(without any offensive odor)? felasll 8 dgy S dadl,
NA [ ki
27. Wereall the facilitie§ inside the restroom in YES m pd I8y dand plandl 8 @l eal aan @Lif_: 27
2| meswekngcnator? e N0 O3 ey e i 2
NA [ sbuy
28. Was the Mosque premises clean? YES D o ?(E)_qf& Lmj.: 4,?\3 S ""M ‘:J\S d“ 28
2 require comment when marked ‘No’ NO D Y gasill (o2 YT ALY cals 1y 2
NA X sy
Comments: slBiadlall [ gulailf
FOR OFFICE USE ONLY Lid (igalf FAKELA 4
% Acm‘:gg;E hmﬁ;}‘;ﬂf‘ Evaluation: + il
Approach Anaall sad paiil foye il 8YI [ 1
Greetings and Initial Checks Y iy il | 2
Appearance and Behavior of Staff Crtbapall shuy jedae [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque el y Olalaal) — ikt | 5
TOTAL £ 5aall
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