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PROJECT: ELARA - FORECOURT

SERIAL NO.

m , 5

3

Pan Arab Research Center

&

Dubh\ Emarat | 00 54 Eppco / Enoc / B\dys\ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l O 6 O Name Number Name Number | Name l 1Nurr|\ber I
Gender Height Built _ Ppectacle Beard | Mustachel Ethnic Groups
TIM[S | T IMF |Yes[No|Yes[No|Yes| No Ilnd:an [Pakistani]Filipino [Expat. Arabs| Others:
EMIRATE v;:?-i:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘::v"ai‘:" Aman | [RaSAl | Eyjairan
| X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
C e
8ell]l0 5] 5o [ 1]o] ol4 lil:s5]190%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O O vsr | | O O O O O O
1. APPROACH :ddasall gai Pm\ [ R (I
Scores Critical Areas Aoty claall PN
YES X i e s .

1. Was signage visible from distance of 500 P 2500 e oAb ia S da T
meters and well maintained? Can be NO D b = Jadd Wy yean Sy Saa JS Aliaag
included only in first run nA O . ¥ PN

YEs [] au ‘
2. Were lights working and in good el s dllay a5 Jaai el eVl S da 2
2 | Nno [ v 2
condition at the approach? y ¢Sl (e b Y
NA DY o
ves [0 w . ‘
o| 3 Were the lights working and in good Nno [ N s Ay Jaxi el ¥l S Ja 3 2
condition at the forecourt area? g €348 5} At Aalaie
NA A g,
YES 4
4 4. X\Clj?’s) filling area / forecourt clean and NO D Y S e Akl Uil /Al Aikaie ciS o 4 |4
na O gu
YES A
5. Were the driveway and forecourt free of O Adla 2l cde dihaiag ()lall (IS ds B
2 o no [ ¥ L . 2
potholes and well maintained? N Tan JSG Abiaa g Haall
NT7-N R,
2. GREETINGS s il a2
Scores Critical Areas Aoulalt el Jatai
YEs [] = ‘
5| 6. Was there any delay in approaching No B g bl B mbgldamgsds 6 5
customers at the fuel pump = 348 ) A die L e
Y o
NA [ o
5| 7. Didthe staff approach the driver side of YES BJ dga e AS el e abigall B a7 5
the vehicle? no [ y gl
+ 1 +
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Scores Critical Areas Agaladd) Yl P
8. Were you greeted in a friendly manner ~ YES [ o bl 4y a8 kel cua M s 8
(pleasant feeling)? NO ¥ $ (z i
5 If no, please describe behavior: Was it . O Ja sl sall Aolu hiayy o "L*)' AN 5
arrogant, without any expression, normal @ igale Qutadll e JA ¢ g 52l Caaly
etc.... @ £ &
e A
NORmeal 49»\) ne %ﬁeﬁ
i
YES []
9. Did they request customers to quit Ce Sl G e gsilisall il da
4 ! No [ ¥ - 4
smoking? y fopall
NA ] s
YES [X axd
10. Did the staff thank you as you were 3 S Ly o Sy Cala gl B3 Ja 10
5 . NO [ v 5
leaving? N O
NA [] Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cudls gall Aoy #he 3
Scores Critical Areas Aty YL PRIH]
5| 11- Was the filling staff presentable and well YES ] s WY 258 M1 A Calaga yedae (S Ja 11 5
groomed? No [ ¥ /L5 ya
YES 4
12. Was he able to communicate with &e deal gl o 138 s sl S Ja 42
4 No [0 ¥ . 4
customer? sl
y ~
e NA O g
5| 13. Was the attendant wearing visibl@ YES 4 ey Ay (o il gall IS s 13 5
? N
nametag” e ; l Q VLOq ‘ 'H,\.CLNO O N $z 5 5 dand
YES 3
6| 14. Was staff courteous / friendly? m e Selilal frpngay eilagal 0S Ja 14 |6
NO [ ¥
4, SERVICE sdaddll 4
Scores Critical Areas At YLl Lla
YES o
2| 15. Did he foliow the instructions on the No [ v Ay o 52 g sall ciladaill il sall o8 Ja 15 5
Rahal (Fuel Card)? ; ¢ (2850 s e i) Jla
NA [
g| 16- Did he confirm and repeat amountand ~ YES % I 085385l g sy hs e Cab gl X s 16 6
type of fuel? NO D y felaaliea o i)
g| 17- Did he fuel as per customer’s instructions YES 2 - O Sl s AN cda B s 17 6
- Dhs? NO D y ¢ LR
N M B . . . s
5| 18. Did he offer to clean windscreen @ YES [J w8 g Sbdl ey culai dlle (e Ja 18 5
voluntarily? (front & ba ¢ (A5 eV 4
Do ot afPe. NO B v (A5 ke ) s
ES B : .
5{ 19. Were you charged the correct amount? NO D g lania dndy dlia Ll gl da 1915
YES []
R LAl abuadl salels Cals goli 18
6| 20. Were you given correct change? No [ b ? il gl silely ’A(, eld ds .20 6
N Y
NA K
2
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Scores

Taulult Ll Jladl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES D o wasondl s e slas ‘1:" ala gall ll aj da .21
Sllia u&dh@hﬂ)ow\é@}ﬂ\
No [0 ¥ (Jladfpls G e )
g sl o n e Lay el 1y

NA R
REST ROOMS HAVEUJ NP R ENRURS S
Scores Ll Lol Llaill
YES :
22a. Were they adequately stocked with all % ?: gy g el e Msall mrans 3 jeae SIS Ja 222
necessary supplies such as soap? NO 0 glualt Jie
A [ sluy
YES LI
22b. Were they adequately stocked with all % P; Ayl e lall muans 3 jeae CiilS Ja 220
necessary supplies such as toilet tissue? NO cull gl (§,99 Jie 3
na [ sbsy S
22¢. Were they adequately stocked with all vEs [ i Fosoad e liunall pran & jpe S Ja.22¢
necessary supplies such as paper towels? NO D N S48 , ol (adliall Jia
(paper_towels are not required where fully — .. Cliiaa b5 die dyslhae e A8 )5l ailiall)
operational hand dryers exist) N/A by (A9 b
; aidas Jubadl culs
23a. Were sinks clean? require comment when YES IZ px all " ,,“,S“ .. JA 23a
marked ‘No’ nvo O v sl o2 MY Y QIS
na [ sy
i eaadas L yall il
23b. Were mirrors clean? require comment YES (e ol NP ;j\ u\sﬁ 23b
when marked ‘No’ NO D b} & Al o> gl s
nva [ ssuy
23c. Were hand dryers clean? require comment YES E\ pr A - L“s,,’;,, fb'\” . ,Eﬁ -23¢
when marked 'No’ no OO ¥ g gl o YT Ayl s 3
na O sk
: Shada oy gsleall CSLa S
23d. Were dispensers clean? require comment YES a P o ‘ o - \; .. d& -23d
when marked ‘No' no O Y gl o2 " ALY a8 N
na L ssmuy
YES asd
23e. Were toilets and urinals clean? no [J Y gagls Jhul akal culS Ja 23e
A [ shiy
; faadat ol gl clS
24a. Were doors clean?require comment when YES E o L. u.m: 5 . .E J 24a |2
marked ‘No’ no OO ¥ sl o2 MY ALY S 1)
na [ iy
ves 4
24b. Were walls clean? no 1 ¥ fiadss el cailS Ja 24b
na [ sy
YES pai
24c¢. Were ceiling clean? no [ N ki Cadl IS Ja 24¢
na [ gy
ves 4 o=
24d. Were vents clean? Nno O ¥ faida ML S Ja 24d
na [ ahiuy
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Scores Critical Areas LY c¥laal) Liai
; Sagdat il NI IS
24e. Were floors clean? YES 'Xl P o 5 ) ";J"“inuj ‘lsd»‘zi.24e
require comment when marked ‘No’ no [0 v T2 > AR R

nva [ sbyy
ves X]  au

24f. Were baseboards clean? Nno OO ¥ ik saell - ) flilall )51 clS Ja 24f

24g: Were grout clean?

feidai LU IS Ja 249

25a. Were trash containers clean?

NA [ sbny
o
y

fadada; daladll il gla cilg Ja .25a

9 NA [ skuy 5
YES [X]|
25b. Were trash containers not overflowing? NO D b flaild e dalaill clgls culS Ja 25p
NA [ ki y
YEs [X] o )
26. Was the restroom smelling clean & fresh h 05) Adaia didas pleall 331 ) <ilS Ja 26
2 ; . No [ ¢ A 2
(without any offensive odor)? Tplandl 3 dgy S dadl
NA [ shyy '
;O dend paall 3 gl s S b
27. Were all the facilities inside the restroom in YES m o el == (.:i: 27
good working condition? . g e
2 require comment when marked ‘No’ No [ ¥ gl (oa e V" AlaY) cals 1y | 2
NA [ sbuy
YES i £(5) ikt anuaall Acld ol i S
28. Was the Mosque premises clean? D - ( ), )::ll ’ ,,;fhi;""‘f 9\5 1:% 28
2 require comment when marked ‘No’ NO [ v e R 2
NA [ ki
Comments: saldaadlall [ ahaall
FOR OFFICE USE ONLY Jasd Lig4l) PAKERIW
AUpesal) L&Y L&Y I ) .
9 : luation: )
% | ACTUAL SCORE| masimum | Evaluation =
Approach Aasall gt pa@ll foge Y| 1
Greetings and Initial Checks Y iy il | 2
Appearance and Behavior of Staff Cibsall sluy jelaa | 3
Service Ladll f o4
Cleanliness - Restroom and Mosque vl y Gleleall — 3l [ 5
TOTAL £ saxall
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A ADNOC ;Dlstrmutmn
AL SHAHAMR S18 W
) MY ,S““Bm TEL:-5636418
'3‘5 _RAHAL P\!BBH&SE -
{iifbm s -1 i foer 10485
; .
7897 1081 8870 3257 -732
Eapiry : 1o
AD 14615 {5)
Hileage + 499080 puap ¥ 1

ToTAL @ OHS 50..00

Op/Linitieft @ 59.08 8 iy
Tib:1606 1108 Baten:793 Tio:0847 o1C: 310

I

Signaturer ____.

THANK Y04 FOR SHOPPIHG
oL Shatiae S15-881







