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PROJECT: ELARA - FORECOURT

SERIAL NO.

5|3

+

Pan Arab Research Center &

O ciwemarat /| 0 <5554 Eppeo/ Enoc | B asi Adnoc

SHOPPER CODE DATA ENTRY EDITING Ao CSA SR. #
QZO % Name Number Name Number Name\':'hw Number
4 Mghammdd| [ [ | |
Gender Height Built _ [Spectacley Beard | Mustache] Ethnic Groups
M| F [T IMJS|T [MJF |Yes[NoJYes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROORBRORKROXM R O O 0O m
EMIRATE "ﬂ,(‘;;‘:)’n“ AbuDhabi |  Dubai Sharjah Al Ain g‘:v’v“a‘i‘:: Ajman K';;fm“ah Fujairah
O X | O O ] ] i O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olelll Ol RIL [3lo [ o[58 [0]3 lu:4e [I1'53
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday‘ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vIsiT ] 0 O O vt | O O O O O Xl O
1.  APPROACH sddaal) g a8l [oya IEY 4
Scores Critical Areas Aabaal) a¥laalt pATHI]
YES i T .

1. Was signage visible from distance of 500 B 56500 a3 e e i da Ml S da
meters and well maintained? Can be no [ k| o b W jeas (Sa Tam S dilioay
included only in first run nva [ . ¥ g1 3 allfAl gall

YEs [0 ‘
2. Were lights working and in good Gt Ay Ay ded el il da 2
2 - Nno [ ¥ g 2
condition at the approach? oSl (e b Y
Y >
NA B u
YES [ ‘
5| 3. Were the lights working and in good no [0 ¥ b hua Allayy Jeni sl gl ilS b3 5
condition at the forecourt area? y €3 g8 gl Al Adlaia
NA B o
Yes i e
4 4. :/'\éz)a; filling area / forecourt clean and NO D Y R ye s Al oLl Al Ak oS Ja 4 |4
nA O ud
YES ]
5. Were the driveway and forecourt free of e Adla sl e dibiag ookl OIS a5
2 o NOo [ ¥ . : 2
potholes and well maintained? N faa I Alaay Hiad)
NA [
2.  GREETINGS roa il Al 2
Scores Critical Areas Ll cball PR
YES [ =~ ‘
5| 6. Was there any delay in approaching N BY calsgall ol 81 b i gl Glla S s 6 5
customers at the fuel pump g 285l ddima i ol (e
NA [
5| 7. Did the staff approach the driver sideof YES P L o A€ pall o calagall 0B Ja L7 5
the vehicle? Nno [ y el
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Scores Critical Areas L) Nl Jalai
8. Were you greeted in a friendly manner YES [ e sbaly) 435 48 5Ly ol a1 ada 8
(pleasant feeling)? NO ¥ $ (z o
5| If no, please describe behavior: Was it @ Ol da b sl ol el sla ) Y 1Y) 5
arrogant, without any expression, normal e bl e JW Gy all Cally
etc.... ¢ Al
Dip NOT_GReeT . potmhl Bor o grpp e LSons ¢
YES []
9.  Did they request customers to quit o Bl LN Ga g sbsddl il Ja 9
4 ! No [ ¥ < 4
smoking? N il
N/A (il
YES []
5| 10. Did the staff thank you as you were NO v 5 S Ly o Sy il gall Q3 Ja 10 5
leaving? @ N SOl
DID_NoT Sh _ THANK Yo NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Bglug glia .3
Scores Critical Areas Ll Lol PAKH|]
5| 11. Was the filling staff presentable and well YES pd Y 28 g At Cils g yedae (S Ja 11 5
groomed? No [ v Slagl/ls s
YES K]
12. Was he able to communicate with &o dealsll e 1508 Cala gl S Ja 12
4 No [ v _ 4
customer? N sl
NA [T
5| 13. Was the attendant wearing visible YES P e ek dlhay iy Calhsall IS a 13 5
nametag? NO D ¥ Tz s daul
YES [X i
6| 14. Was staff courteous / friendly? = felahl fopd a5 osiblasall S Ja 14 |6
No [ y
4, SERVICE daaidll 4
Scores Critical Areas L U LN PR | Jalasty
YES [ au 3
2| 15. Did he follow the instructions on the Nno [ v Ay e 533 sall Clagdall Cali gl & s 15 >
Rahal (Fuel Card)? y € (2850 eda dilay) i,
N/A .
g| 16- Did he confirm and repeatamountand ~ YES I ad < 054 gsis S o Cabhgall ST s 16 6
type of fuel? NO D y Setlrabine e wlil
g| 17- Did he fuel as per customer's instructions YES s - OOl Sladad cua ) 3a1 e A8 Ja 17 6
- Dhs? NO D y $ b 0
5| 18. Did he offer to clean windscreen YES [ i cun 8 kedl Zla ) Caglai e vae do 18 5
voluntarily? (front & back) NO D y § (i abe Y1) ands
YES {X] i .
5| 19. Were you charged the correct amount? NO E ?: flaiaia aady @lia il M il Ja 19 (5
YES [
JSG aiall Al sate L cals gt Al
6] 20. Were you given correct change? No [ ki ¢ afell il sdlely ’“{, el da .20 6
N ‘aea
NA [
2
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Scores Critical Areas

EII (P PR Lottt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Yes [ o lin S i i L) Sl 3 Ky s S
Nno [0 ¥ (Jad/pils a5l
ijﬂ\ PESSTRI T Alay cals 1y

NA Kl g
5. REST ROOMS (plaadl feuli g8) Aal i i L5
Scores Critical Areas Tgalud ctaalt Jatait
_ YES o o o
22a. Were they adequately stocked with all O v Ay 5 il Gl Jliuall ayans 3 jgne <ilS Jb 222
necessary supplies such as soap? NO 0 sl Jia
na O sy
ves A
22b. Were they adequately stocked with all 0O ?’; a5l e lieuall aany 3 jeaa S o 22b
3 necessary supplies such as toilet tissue? NO Sl gl (5509 Jia 3
NA [ sy
22c. Were they adequately stocked with all YES [ su Goso-al el gans 8 jeae il . 22¢
necessary supplies such as paper towels? NO D N 048 ol cadlall Jia
(paper towels are not required where fully Cildiae 845 die dyglhe e A8, i)
operational hand dryers exist) N/A Bk ()
; Shaday Julaall culs
23a. Were sinks clean? require comment when YES X px o ':\(" ily\ R 'LSL\X'A\ 23a
marked ‘No’ Nno OO ¥ e Al o Y cals )
na [ sy
; faadai U el culs
23b. Were mirrors clean? require comment YES E P -l ,,\;,, . \:;l‘ ‘fu\sﬁ 23b
when marked ‘No’ no O ¥ g sl o2 MY ALY IS 1Y
nva [ sy
X ; Caadat oaY) caliiaae CuilS
23c. Were hand dryers clean? require comment YES A L all i ‘f,fij,, . \Aﬁ\ R 'Sﬁ -23c
3 when marked ‘No’ no Oy gl s YT Al SlS 1) 3
na [ smsy
X : Shaday 4 sbiall CitisSle CilS
23d. Were dispensers clean? require comment YES P . ‘ o o &_‘L; | -sﬁ 23d
when marked ‘No’ no OO ¥ g sl o MY Ay S W
NA [ sbiy
YES [
23e. Were toilets and urinals clean? NO D ¥ faiyday Jal sl <l Ja 23e
nva O ssuy
¥ faidas Ll Yl
2 24a. Were doors clean?require comment when YES p o ﬁ 5 ) . ,LS J.x 243 |2
marked ‘No’ no O v gl sl o2 MY At S 1Y
NA [ sbuy
ves X pu
24b. Were walls clean? NO EI ¥ Sagdas Masall il Ja 24b
na [ sany
YES pad
24c. Were ceiling clean? NO D b fealas Caaad) S Ja 24¢
va O seny
YES o
24d. Were vents clean? Nno [ ¥ ¢diydas MLl cilS Ja 24d
na O sssy
3
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Scores Critical Areas L) YL A}
R Casda; B ‘l...LS
24e. Were floors clean? ves L w ol o ,,;‘,"‘:t‘ijy‘uf 'LSJT' '.24e
require comment when marked ‘No’ NO m ¥ g sl o s ) cils
LOATER _ON THE nva O sy
YES pai
24f. Were baseboards ciean? no [ N ik saclill o gl /laitall i 5 colS Ja 24f
NA [ sy
ves K s
24g. Were grout clean? Nno O v flahi LM oS s 249
NA [ sy
YES s
25a. Were trash containers clean? No [ ¥ ik Aalaill il gla culS Ja 254
5 NA [ sbiy 5
YES 4 i
25b. Were trash containers not overflowing? No [ ¥ fAlails pe daladll Glysla cuilS Ja 25b
N/A [ shiy
Yes w0 ]
2 26. Was the restroom smelling clean & fresh NO |:| N ! O5%) Adaiay Aadas leall A S o 26 5
(without any offensive odor)? . Tptesdl &4 S Aad
N/A [ 3hisy
3 IS JasS aleadl 8l jpgadll aues il a2
27. Were all the facilities inside the restroom in YES ax ¢ @ = e xin 7
good working condition? . g 1 T
2 require comment when marked ‘No’ no [] ¥ grasil 2 YT el S 1y | 2
NA [ sbuy
YES (X j 9(5) Cadai anaadd) Acld 5l e S Ja
28. Was the Mosque premises clean? . e ( ), }3'“ ’ N @i;f‘, “JLS ’:ST 28
2 require comment when marked ‘No’ No [ v & ™A it 2
NA [ iy
Comments: setBaanall [ Gl
FOR OFFICE USE ONLY 35t Gigal) pladiay
AUpsal) LAY LGN oY) 2 . »
[\) v . : asadil)
% | ACTUAL ScORE| maximum | EValuation i
Approach asall sa a3l /e il BY1 | 1
Greetings and Initial Checks LY Sl s ) | 2
Appearance and Behavior of Staff Cnibgall luy jehaa | 3
Service ERNEN I
Cleanliness - Restroom and Mosque Saasall g Clalaall — dallali | 5
TOTAL £ 5axall
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TO1AL : DHS 30.08

TI0: 10861308 Baten: ¢

Signature:

THANK Y00 FOR SHOPPING
AL SHAHAMR S/5-861

SERIAL NO.
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