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SERIAL NO.

X0,

+

D
Pan Arab Research Center &

O < Emarat [ RS Eppco / Enoc [ O a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA . SR. #
Name Number Name Number | Name Number
008 Toy |91 15] |
Gender Height Built _ PBpectacled Beard | Mustache] N Ethnic Groups
TIM [S | T [M | F [Yes]NoJYes| No Yes | No | Indian [PakistaniFilipino [Expat. Arabs[ Others:
IDDIDEIEIDDIZDIEIIDDEI O O
EMIRATE ‘gﬁ;‘;’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é:‘\;“a?n' Aman | RSB 1 Fujairan
O < O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Timeln | Time out
glol¥| ols|2l4] 5|3 [ 0ol8 [0l6 1304113/
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday [ Tuesday lWednesday l Thursday ] Friday
10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vsr | O O O O O | 0O
ST g RO 0O
1. APPROACH sAdaaall gad AXEH [opa I BN 4
Scores Critical Areas Al claal) AT
. " , ves I o~ il ey
1. Was signage visible from distance of 500 50500 2y e g e Al ciS da
meters and well maintained? Can be Nno [ ¥ o3 i s (K T ISy Ailiaas
included only in first run na [ . ¥ ot 8 allfAl sl
YES pad
| 2. Were lights working and in good no [0 ¥ sl sun ey by Josd ol il Ja 2
condition at the approach? N oSl e by 2
NA A s
YES [] =
513 \é\(/)‘ra]zjgrthe I|?ms \fNorkmg and m’)good Nvo [y Ao Ay Jdani el pa¥l cilS da 3 5
ition at the forecourt area” N €38 gl Aati Aakata
NA B
YES pnd
4.  Was filling area / forecourt cl d . . .
4 fidy? g ean an NO [ ¥ ig e il oLl fAled) dhie cilS Js 4[4
NA [T ,7
YES ]
5|5 that:e the driveway and forecourt free of o [y L oA ede dalaieg Gkl S Js 5 5
potholes and well maintained? N Caa S Abaa s aall
NA [

2. GREETINGS el figadll 2
Scores Critical Areas Al c¥laall PAH||
YES []
5|6 \é\:}a;otgzrf artnt/hde:aylm approaching No [ N cals sall o 8 3 el glella S A 6 5

s at the fuel pump 9 0358 ol Adme die 5l 3 e
NA [ L
5|7 glig thi'StlatIf approach the driver side of YES N Agn o A el (e abasall Bl Jo 7 5
venicie s NO D ¥ ?&m‘
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Scores Critical Areas Al el s
8. Were you greeted in a friendly manner ~ YES [X]  aa buly) 435 40 jlay @l (a1 Ada 8
N 2 <y .
(pleasant feeling)? NO D N ¢ (z ot
5 If no, please describe behavior: Was it O da rabs sl gl Ciua gy 2B 5la (Y 1)
arrogant, without any expression, normal sgdle ulaill e I oyl caady 5
etc.... ) e Cj
‘ YES []
4|9 Did they request customers to quit No [ gy 0e A Gl e bl cilla Js O
smoking? ¢ sl 4
nA Bl o
YES [
10. : TN . » 1. ”
5 IlZladV::g?Staff thank you as you were No [J v DS S Ly o Sy (ol gl A8 da 10 5
! ¥ oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cnilh galt &gl g e 3
Scores Critical Areas Al et Jlail
5 11. Was the filling staff presentable and well YES E pad (Y 268 ol Al il ga jedae S Ja 11
groomed? No [ ¥ Cl/ L s g 5
YES [X] s
4| 12. Was he able to communicate with Nno [J N o deat il e 1508 Calagall S Ja 12 4
customer? ol
N USSR
NvA [ Gk
5| 13- Was the attendant wearing visible YES BN an e by Ay oy il gdl 0 b 13
nametag? NO D Yy 7 5n 53 danad 5
YES [X] i
6| 14. Was staff courteous / friendly? B e Selihal fmagag cpsiba gt S Ja 14 |6
NOo [ Y
4. SERVICE danill 4
Scores Critical Areas Al YLl L\
YES [] w
2| 15 Did he follow the instructions on the no [ ¥ 48lday e 53 5a sall Ciladatill Cals gall a8l Ja (15 2
Rahal (Fuel Card)? y (25850 eda Alay) s
N/A ki
6 16. Did he confirm and repeat amountand ~ YES (S OS5 3850 g i As e alagdl ST s 16 6
type of fuel? No [ ¥ feladie e oy
17. Did he fuel as per customer's instructions YES B s - O Sl s 1l eda 8 da 17
6 Dhs? . 6
- Dhs? Nno [ ¥ Teb
5| 18. Did he offer to clean windscreen YES [ a8 ol el gl uhidle (ae da 18 5
voluntarily? (front & back) NO ¥ (A5 ala¥) 4
YES i .
5| 19. Were you charged the correct amount? NO E ?‘; lainin 428 dlia il ¥ &bl Ja 19 |5
YES ]
JSE Al aduall salely cals gall Al 2
6| 20. Were you given correct change? NO D ¥ ? hiiall gl B }A(, ¢ da .20 6
y raa
NA [
2
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Scores Critical Areas Ll Lol Lalast
. | Jsa e slae A0 il galt Sl 228 o 21
21. Did he provide information about any YEs [0 u:i:d\sjl @)J:-:) eal }d“ o 4-\:-'3 g
promotions at Service Station? (only in i
case of active promation) require Nno [ ¥ (b8 =y s

comment when marked ‘Yes'

NA R ul

c'u'a‘,ﬂ\ > "?:u" ALY el 1)

5. REST ROOMS

(pleal full ) A1 G 5

Scores Critical Areas » Tl el m»[
YES i
22a. Were they adequately stocked with all E ‘m Ay pall Sl Hiuall paenn O)eu <ils Ja 223
necessary supplies such as soap? NO G giball Jia
va O 3;\5-9 ¥
YES~ .
22b. Were they adequately stocked with all % o Ay g pall Sl el arens 3 e S Ja 220
3 necessary supplies such as toilet tissue? NO ¥ cull gl (5,99 Jia 3
va O sy e
22c. Were they adequately stocked with all ves D Rosodel el gens 8 jeaa s Ja.22¢
necessary supplies such as paper towels? NO D ¥ 93.,3”5\ adliall Jie
(paper towels are not required where fully Cilidae 43 2ie 4ol ye A4 )l calliall)
operational hand dryers exist) N/A D kY (389
; Paad Julad) S
23a. Were sinks clean? require comment when YES e o ';\!" (')‘LY\ . .\Sﬁ 23a
marked ‘No’ no O ¥ sl o MY Al s )
na [ sesy
2 ) Al U el culs
23b. Were mirrors clean? require comment YES e 2l "‘Q" . ‘\;:f, wlsﬁ -23b
when marked ‘No’ o O v sl o2 MY Al alS )
NA [ sy
s faaday aVl Glidae S
23c. Were hand dryers clean? require comment YES E px Ll B "5:4’;,, ,ul;'y‘ . _\Sﬁ -23¢
3 when marked ‘No’ no O ¥ g sl e I Ay s ) 3
va [ smsy
P ; Sagds ) glall ciliSla cilS
23d. Were dispensers clean? require comment YES P . ‘ o w4 L; | .Sd: 23d
when marked ‘No’ Nno [y sl o MY ALY s 1Y
nva [ sy
YES o
23e. Were toilets and urinals ciean? NO D b Phiday Jouh Al cilS Ja 236
nva [ sy
faadai () a1 s
2 24a. Were doors clean?require comment when YES . prd . ‘\T}T N 5! j ,ls JA 24a |2
marked ‘No’ no O ¥ gpasill o2 MY ALY s )
na [ sdiy
ves A
24b. Were walls clean? NO O ¥ faalay Uaall il da 24b
NA [ akyy
ves K
24c. Were ceiling clean? No O ¥ Sk il S Ja 246
NA [ sy
ves X
24d. Were vents clean? no OO % fdaylas MLl culS Ja 24d
na O abiy
3
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Scores Critical Areas Lol cYaal) Liai
24e. Were floors clean? ves X px . QWL‘""""“‘"S "C‘f’\.s d“‘ \-249
require comment when marked ‘No’ No O Y gl o Y AlaYl culs 1)
NnA [ sy
ves X
24f. Were baseboards clean? NO D ¥ $Aakai saclll » ol flailadt 1,5 <l Ja  24f
NA [ sbny
YES o
24g. Were grout clean? no O ¥ feaadag D S Ja 24g
NA [ sy
YES i
25a. Were trash containers clean? No O v Ailas daadll il sla i€ Ja 254
NA [ sbuy
. ; 2
. YES o
25b. Were trash containers not overflowing? Nno O b Al ye Akl Clgls <l da 25b
NA [ sbiy
YES pd o .
26. Was the restroom smelling ciean & fresh 2 Gl 03%) Linia s Ak sl dadl ) S s 26
; . NO ¥ i 2
(without any offensive odor)? . flolaadl A4 S dnl
“Thene was baclsmell NA [ sy
= D 0SS daad el d ) Jeal) pean S Ja
27. Were all the facilities inside the restroom in YES e e &= ?g: 27
good working condition? L. N I
require comment when marked ‘No’ no [] ¥ gl (s Y ALY cals 1y 12
NA [ skuy
YES H O(5) wdhi daall Acld e S .
28. Was the Mosque premises clean? D ~ ( ), }3‘” ’ ,,\;: Lim')& :‘r 28
require comment when marked ‘No’ Nno [ ¥ & S e g 2
NA B skuy
Comments: slBadlall / galaslf
FOR OFFICE USE ONLY Jadd uiCall aladduy
Uyaall KAN  [LEM e aal) ”
y : Evaluation: |
% |ACTUAL SCORE| maxmum | EValuation i
Approach Aasall gad 203l el yBYI | 1
Greetings and Initial Checks LY ity cua i | 2
Appearance and Behavior of Staff Cribgall Sl sedaa |3
Service Ll | 4
Cleanliness - Restroom and Mosque daall g Slaleall — ddhill | 5
TOTAL £ saxall
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SERIAL NO.

5|3

ADNOG; Distribution
o SAHMREST GREA. 867 -
" DUBAY ROMD " SN B2-S620823

CASH RECEIPT .
Date @ 24-02-12 13:16 - - User: 0

Uehicle § : Pz S

PROOUCT QUANTITY - PRICE™" . AHOUNT

Ulﬁ;95 w86 1728 5.8
TOTAL : DHS 53.03

TI0:AG0897200  Batch: 0

Signature:

THANK YOU FOR SHOPPING ....
SAHRHA REST ARER S/S - 687




