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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
?/ . 6 Name Number | Name Number | Name Number
>3 L antveadsd \[V 711 16|
Gender Height Built _ Bpectacley Beard | Mustachel waifl ¢  Ethnic Groups
M]F [T MI[S|TI[MIF ['Yes [ No | Yes [ No | Yes [ No {indian [Pakistani[Filipino [Expat. Arabs| Others:
NOOROOOOROXOX O O O O
EMIRATE V;:Z‘If)’n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:l“aﬁ" Ajman Kﬁ:ism“ah Fujairah
O 4 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl 12| ol9 [ al2 [ Ko o | ol 112 | 1216
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- AY OF Saturday | Sunday | Monday | Tuesday | Wednesd | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY Ol
st " R O O O ver | O O 0O O O (M|
1. APPROACH sddanall gad 23R fye il YY1
Scores Critical Areas Asalal i Laalt Jaladl
YES i T .

1. Was signage visible from distance of 500 @ Jia 500 a1 e e A e a5l ‘j‘-‘ls d 1
meters and well maintained? Can be Nno [ ¥ & bih b pas (K T2 Ja Abaa
included only in first run va O . ¥ S 9¥1 3 all/Al sl

YEs [0
5| 2. Were lights working and in good no [ ¥ G o Allay Ay Jasd ol gl S da 2 2
condition at the approach? N L CON PR
il JETRY
ves [ )
o|3. Werethe lights working and in good no [ N o Ay JaielpaYl S da 3 2
condition at the forecourt area? N €2 68 ol At Adlaia
NA X 3k
YES X
4 4, z\é?; filling area / forecourt clean and NO D ¥ i ye s Ak o) /Al diia calS J 44
na O s
YES o
5| 5. Were the driveway and forecourtfree of yo [ ¥ ©° A ol ede dibaiey okl S a5 5
potholes and well maintained? N faa (<5 Aliaay yiall
NA O s
2.  GREETINGS coua il fAal 2
Scores Critical Areas At el Jaliily
ves [0 o _
6. Was there any delay in approaching il gall ol il sl gl s S s 6
5 NO ¥ T T 5
customers at the fuel pump v 248 M Adizaa die (L 3 (e
na O g
5|7 Did the staff approach the driver side of ~ YES m pd iga e AS el (e cabsdl Bl a7 5
the vehicle? Nno [ v ekl
1 +
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Scores Critical Areas LI, (JO EOL Jiil
8. Were you greeted in a friendly manner YES prd L-UL“L‘) Gydaldiaaliad 8
(pleasant feeling)? NO D N ¢ (zoie
5| !f no, please describe behavior: Was it OIS da rih sall o 5L “““J" A “l."‘{ A
arrogant, without any expression, normal wgle e uladll e JW g el aaly
etc.... LG
YES []
9. Did they request customers to quit oo Bl il e g sibsdl Gl Ja 9
4 _ Nno [0 ¥ ot
smoking? N el
YES [X]
10. Did the staff thank you as you were Al i Laiy & S0 calagall Gl Ja 10
5 . No [ ¥
leaving? ¥ TSl
NA OO s
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) A oluy 4laa 3
Scores Critical Areas Al c¥Laall Jatdalt
5| 11. Was the filling staff presentable and well YES [X] @Y 2585l A3 Calaga yedaa IS da 11
groomed? Nno OO v i/l e
YES ]
12. Was he able to communicate with o Gt il o 108 Calagadl IS o 12
4 No [J ¥
customer? v SO
NA [ |
13. Was the attendant wearing visible YES IX]  ad lpde ek @l o calisdl S 2 13
5 nametag? -Nno O ¥ / Sz 3o 5 4l
Can'fread the pwa Sz
YES [X i
6| 14. Was staff courteous / friendly? ¢ Solihal foma gy o gibhgal (K o 14
Nno [] b
4. SERVICE daadll 4
Scores Critical Areas A ¥l PAYH]
YES []
2| 15 Did he follow the instructions on the No [0 ¥ Ay e 59 g sall Cladaill il sall w8l Ja 15
Rahal (Fuel Card)? g (285l eda dilay) Jls
NA X o
g| 16. Did he confirm and repeat amountand ~ YES e S5l g gy S o bl ST a 16
type of fuel? NO D v Ceiladlins o <l
6| 17 Did he fuel as per customer's instructions YES K - Ol Cladad o (3301 edas Q8 Ja 17
- Dhs? No [ ¥ £ a0
5| 18- Did he offer to clean windscreen YES [ e otali ges gla) cubiielle a,e da 18
voluntarily? (front & back) No [ ¥ ¢ (Alal y oala)) 4
YES 3
5] 19. Were you charged the correct amount? NO E ?’; Slansua 4xdy i il @ éj@l da 19
YES pxd
G el aluall salel Cals gall @
6] 20. Were you given correct change? Nno [] ¥ i el gl e u“:}d(. P8 .20
¥ {maa
NA [
2
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Scores Critical Areas

Lol ¥l Jatait

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ol dm e pias 1 5 ol o8 Oa 21
YEs [ e T s o o L) fieadl 3 im0
no O ¥ (/o g2 e 5!
gaa sl o2 aad Aa Yl calS 1

NIA&B‘-:

5. REST ROOMS

H(aal fecull ) Bl g 5

Scores Critical Areas W I (L PO Jaldill
ves X =
22a. Were they adequately stocked with all no O ?: Ay g pual) e ianall arany 8 jeme ilS Ja 223
necessary supplies such as soap? e sball Jia
wa [ sy e=
. YES ML e
22b. Were they adequately stocked with all O v Ay pall il el ens 8 363 S Jb 22b
3 necessary supplies such as toilet tissue? NO Cull g3l (599 Sl 3
A [ 3y

22¢. Were they adequately stocked with all

YES L1 g losossll lelival) grans B jene <ilS s 22¢

necessary supplies such as paper towels? NO O N e438 o) adliall Jia
(paper towels are not required where fully - Cliiaa i g die Ay gllae ye A8 )l alliall)
operational hand dryers exist) N/A Bbiy Gy
; ediuday Julaall cals
23a. Were sinks clean? require comment when YES M P ol ':y" ‘%Lw "_'u\sﬁ -23a
marked ‘No’ Nno O ¥ e sill o 5 MY ALY S )
na O sy
XA s fadadas Ul all cils
23b. Were mirrors clean? require comment YES pr o 5 .,ﬁ“ .‘u\:;!\ fuxs"‘s; 23b
when marked ‘No’ no O ¥ o el S ki
nA [ sy
. ; Saaks suy! Cldias cilS
23c. Were hand dryers clean? require comment YES m P il 7 "Q:ﬁ, Z\A&\ TU\SL\“; 23c
3 when marked ‘No’ no O b gy o> daly culs 3
na [ sduy
s Chaula ) eleall Sl S
23d. Were dispensers clean? require comment YES IE px ) ‘ ol wgn UL\ :u,\s“j: 23d
when marked ‘No’ Nno O ¥ gl o Y Ay S )
nAa [ shny
ves X
23e. Were toilets and urinals clean? NO D ¥ sy Jpal) k) ik da 23e
na [ iy
2 24a. Were doors clean?require comment when YES & pr L ﬁ T‘“’m f",\s dA 242 |2
marked ‘No' no O ¥ ) o2y " Al s 1Y)
na [ ssy
ves ]
24b. Were walls clean? no O ¥ $aisdas asal) culS Ja 24b
na [ sbny
ves i
24c. Were ceiling clean? no OO ¥ i ciaudl (1S Ja 24¢
A [ sy
YES pd
24d. Were vents clean? NO D N faias MaLal el Ja 24d
wa O ssuy
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Scores Critical Areas Lol ¥l PATH|]
24e. Were floors clean? YES p o Y@"&:"f’ﬂl "”ls d 248
require comment when marked ‘No’ NO D ¥ C"'m)“n e Y Y s 1y
na [ sisy
ves X
24f. Were baseboards clean? NO D ¥ $ala) daetall o~ o Jlilall i 5 calS Ja 24f
Na [ sy
YES pui
24g. Were grout clean? NO D 3 Seaudas L3l o\S Ja 249
NA [ sy
YES B
25a. Were trash containers clean? NO D b faaas doladll cigla i< Ja 253
NA [ sbuy
YES [ 2
25b. Were trash containers not overflowing? NO |:| ¥ faild e dalall cilygla el Ja 25b
NA [ 3diy
YES e
26. Was the restroom smelling clean & fresh Nno [ ¥ st Crsn) Aliniay Aaakas plaal %-’1‘) udls JA .26 2
(without any offensive odor)? flolaadl 8 3gy S Aadl,
NA [ 3biy
27. Were all th_e facilitigg inside the restroom in YES m o 5 ot laall g S el oo mts?i 27
?e%ouc:r\eﬂlzrok:r?wggp \?Jrﬁ'g: ’inarked ‘No’ NO D ¥ g sill o Y Aal calS 1y | 2
NA [ sy
28. Was the Mosque premises clean? YES D pod ?(5),"?& m‘fl 4_:\’3 J "‘"m, QLS “h 28
require comment when marked ‘No’ No [] ¥ sl 2 MY ey s iy 2
NA B abkiyy
Comments: scaadiall / galesl)
FOR OFFICE USE ONLY Jadd (igalf pladiu
% Acm‘:gg;ze bﬁﬁﬁf ' Evatuation: sl
Approach Uaaall gas ool foge ool B |4
Greetings and Initial Checks LY Sl y can i | 2
Appearance and Behavior of Staff (il gall Hgluy jelaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl y ilalaal) — Ailaill | 5
TOTAL & gaaall
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