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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
O« u Emarat [ O asws Eppco / Enoc / g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
2031 | zok0 Qo =asa Reol |laFanwe to 6319
Gender Height Built _ [pectacleg Beard | Mustache] Ethnic Groups
TIM [SIT [M[F |ves]NolYes]No Yes | No | Indian Pakistani[Filipino [Expat. Arabs] Others: L}e\Ocl [
EDDDDDEDIDIDEDDD O
EMIRATE V;:Z'Iz:’ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;l“aﬁ' Ajman K‘Ezfm‘:'h Fujairah
O A O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 61| olel alz [9ole [ola | ol Nostol 10328
07:00- 1 10:01- ‘ 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday I Tuesday |Wednesday| Thursday ] Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visT 7 O o O wst | O O 0O b O O O
1.  APPROACH ) gad a3 e I Y 1
Scores Critical Areas Aguleal) ¥ Lal) AT M
, . . YEs [d a8 i e N esds
1. Was signage visible from distance of 500 5500 e edgpedasllcids s 1
meters and well maintained? Can be No [ ¥ o 18 L e (Sa S S0 Dl
included only in first run N/A D ) ¥ éﬂ\ 37 yallfad sall
YES [] ‘
2. Were lights working and in good el san Allay a5 Jani el g il da 2
2 * Nno [ ¥ : h 2
condition at the approach? N Sl (e o @Y
NA B
YES [ o '
5|3 Were the lights working and in good no [0 ¥ o bua Allayy Jaai el ¥l S Ja 3 5
condition at the forecourt area? g €3 48 oI} Al Adkaia
NA X
YES axd
4 4. Yu\(/j?; filing area / forecourt clean and NO D § O ey A Ll Al ikl S Ja 4|4
na [Tt
YEs K] o= .
| 5. Were the driveway and forecourt free of g ] g Gedds 385l ededihiay Gkl S ds 5 5
potholes and well maintained? N Caa JSG Aliaa s Haall
NA O ous
2. GREETINGS ceua il fAgadll 2
Scores Critical Areas Ay YLl Jatail
yes [ o= ‘
6. Was there any delay in approaching b el o gl 8 sl gl e S da 6
5 No X1 Y T T e 5
customers at the fuel pump N 23685l ddma aie L (e
NA O
5|7 Didthe staff approach the driver side of ~ YES K e g e AS el e il gall Bl a7 5
the vehicle? no [ ¥ £l
+ 1 +
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Scores Critical Areas Al Ll Laladh
8. Were you greeted in a friendly manner  YES ] s aslaly) 4335 &y Hlay el apa il ads 8
(pleasant feeling)? NO D v ¢ (z e
5| If no, please describe behavior: Was it O da b sall @ gl a5y 8 5l (Y 13 5
arrogant, without any expression, normal wgdle ¢ omlatll e JA g jally Canaly
etc.... ?._,@l
YES []
9. Did they request customers to quit oo il el N e sith el ke a 9
4 ! No [ v 4
smoking? v il
NA K] L.
YES and
10. Did the staff thank you as you were s S Ly o Sy als gl W6 Ja 10
5 oavi No [ v 5
eaving? N IYSLON)
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilbisall Solug el 3
Scores Critical Areas Apaled) SYLaali PR ]
5| 11 Was the filling staff presentable and well YES [X] s Y 258 5l And il g yedaa S b 11 5
groomed? No [J v G/l ya g
YES [X]
12. Was he able to communicate with &o dual sl o 1,08 Gals gl (S s 12
4 Nno [0 v . 4
customer? N sl
va [ . i,
5| 13. Was the attendant wearing visible YES M gle el Ay iy Galisall IS Ja 13 5
nametag? : No [ N La ke hwme $ 5 51 daul
YES i
6| 14. Was staff courteous / friendly? X] & Seldhl fopa 50y 0y silagall S Ja 14 6
No [ ¥
4. SERVICE dadll 4
Scores Critical Areas Al YLl Jalady
YES [ w8
2| 15. Did he follow the instructions on the o [0 ¥ by (e 53 g pall iladadll il sl w8 Ja 15 5
Rahal (Fuel Card)? N ¢ (5850 ek A8l Jla
NA I
g| 16 Didhe confirm and repeat amountand ~ YES [~ ;< 044 gsisdaaS o Cabpdi < s 16 6
type of fuel? NO D y fulaalisa o i
g| 17- Did he fuel as per customer’s instructions YES [X] s - O3l Gladad s Gl AN e i s 17 6
- Dhs? No [ ¥ $oa
5| 18. Did he offer to clean windscreen YES [] a5 Luy Gobd ey cabis dlle m e Ja 18 5
voluntarily? (front & back) NO N j¢ (ADAg\I 1})? (PLENI @Lﬁw) 4@
YES i T T , N
5| 19. Were you charged the correct amount? NO D g laiais 428y lia Ll @l ahall da 19 |5
YES [ a
iy aaall aludl salels kool A8
6| 20. Were you given correct change? NO D b i é“" e y{, elds 20 6
¥ T
NA [ .
2 +

forecourt.doc




3 +
Scores Critical Areas Al c¥laal) pATHI]
. b s ol slae Al cala sall oll 208 Ja 21
: . : Uas >
21. Did he provide information about any Yes [0 = d\_:li\s Ja i L) falaaall b 4_);} S
promotions at Service Station? (only in i |
case of active promotion) require No [ ¥ (Jadfes 9‘J° U
comment when marked ‘Yes' g sill o Maad AlaY) S 1
Y
NA B
5. REST ROOMS ;((,L'a.“ [l 55) alfiudg 5
Scores Critical Areas Al el Laladtf
ves X d
22a. Were they adequately stocked with all E P: Ty gyl e el arany 3 jene il Ja 222
necessary supplies such as soap? NO S gball Jia
. A [ sduy
. ves L] o
22b. Were they adequately stocked with all m 3y g el Sl Hliunall arany 8 je2e S Ja 22b
3 necessary supplies such as toilet tissue? NO : O u.d\ il 9 Jie 3
va O s03(99/ o0 Br9 >g0
22¢. Were they adequately stocked with all ves ] \":CJJJ*A“ il Eall sy 3 e S Ja.22C
necessary supplies such as paper towels? NO u “uu.\\ wadall Jia
(paper towels are not required where fully . Cildiaa B 55 2ie 4y }um e A8 ) FUREREA()
operational hand dryers exist) na X sy ’\ L (ASY)
; /"""vmm K SRERTS
23a. Were sinks clean? require comment when YES m oo o g NG L;\&L.y\ wgﬁ 232
marked ‘N¢’ NO ¥ gt > A e
A [ sy
5 Saadai U yall S
23b. Were mirrors clean? require comment YES B px L ,,3},, . L:‘jt R '15?: 23b
when marked ‘No’ no O v gl o2 Y ALY S Y
nva [ sy
; faadas Yl Clitae culS
23c. Were hand dryers clean? require comment YES M = 2l ’ "5:9;.. . La.ﬁl\ . .\Sﬁ 23¢
3 when marked ‘No’ no OO ¥ gl 2 MY ALY S 1Y 3
na [ shuy
3 Paauay il OliSle il
23d. Were dispensers clean? require comment YES E - L. \ o N \_\ . .SJ:A‘ -23d
when marked ‘No’ no O v il (o2 MY AdaY) is 1Y)
nva O skiuy
YES % o
23e. Were toilets and urinals clean? NO N Sagkny Jpall Sl ciS s 23e
nA [ sy
: faadal ) Y eals
2 24a. Were doors clean?require comment when YES & pr Lo e = s .. JA 243 |2
marked ‘No’ no O ¥ grasll 2 YT Y S ]
nva [ sbuy
ves X
24b. Were walls clean? no Oy i Uagall cilS Ja 24b
na [ sy
ves
24c. Were ceiling clean? Nno O N st caiudl oS Ja 24c¢
NA [ ey
ves B0 au
24d. Were vents clean? no O N i Ml S Ja 24d
na [ smiy
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Scores Critical Areas Ll ctaalf PRI
24e. Were floors clean? YES pd ol ?@E,,Q,l,*f’ﬂ‘ ujls dh. 24e
require comment when marked ‘No’ Nno [J ¥ Tl o MY ey s iy
nva [T sy
YES [d
24f. Were baseboards clean? NO D ¥ faalas saclall zA MRl )5 culs Ja 24f
NA [ sy
ves d
24g. Were grout clean? Nno O v Sl WU IS Ja 249
NA [ skuy
YES []
25a. Were trash containers clean? No [ ¥ fA4dai Aalaill il s cilS 254
5 NA [ sy )
YES []
25b. Were trash containers not overflowing? NO D ¥ fiaild ye daladll s cilS s 25b
NA [X] 3y
YES [] o ]
2 26. Was the restroom smelling clean & fresh No [J N b ) Lmia g diskas pleadl dadl ) il Js 26 2
(without any offensive odor)? flolandl 34 SAnY
NA [ ki
. & JasS alaall 3 Gl el aaam S Ja
27. Were all the facilities inside the restroom in YES m i o f M e i 27
good working condition? . N L
2 require comment when marked ‘No’ no [1 v el oo Y ALY s 1) | 2
NA [ sy
YES i (3) asi dawall Beli 5 e S s
28. Was the Mosque premises clean? D e ( ), yll . ,,;&im& ‘L.j 28
2 require comment when marked ‘No’ NO D ¥ & A T : 2
N/A by .
Comments: rGBasall [ Gl
FOR OFFICE USE ONLY 188 Cagalf aldiuy
Upsal) LAY BN ey aal) . "
y : luation: :paddl)
% | AcTUAL SCORE| masimum | Evaluation i
Approach oadl sad ol /oge cal @Y1 | 4
Greetings and Initial Checks Y Sl cam il [ 2
Appearance and Behavior of Staff Cuibsall ly pelia | 3
Service d.aal) 4
Cleanliness - Restroom and Mosque ety claleall — Lkt | 5
TOTAL £ sl
4 +
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SERIAL NO.

ADNOC Distribution

AL SHAHAMA S/S 861
HEY SHAHANA TEL:82-5636118

CASH RECEIPT

Date : 22-08-12 1817 ser 8
Uehicle # : Punp & : 1

PRODUCT Quam Ty PRICE AROUNT
UL6-95 .078 1.126 56.46
TOTAL : DHS 56.080

110:1500801368  Batch: 0

Signature:

THAKK YU FGR SHOPPING
AL SHAKAHA S/S-B61







