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Pre N
Pan Arab Research Center &

O < Emarat 10O e Eppco / Enoc | & a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| 4-9 hoon_|BAoReen | [ | | | |
Gender Height Built Bpectaclesl Beard Mustach Ethnic Groups
TIM [S | T M |F [Yes[No][Yes]|No Yes | Indian [Pakistani| Filipino [Expat. Arabs] Others:
DDDDE]DIXH:IIEIIEIEIEI || O
EMIRATE V;zzti‘:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:\:v“a:" Ajman Kﬁzism“ah Fujairah
0O ® | ololo|ololol o
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time:In Time out
sl R olbelolgd [ slo ol | of1 [19:3%[19:4¢
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday I Tuesday IWednesday| Thursday \ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT VISIT
O O O X O KK O O 0O 0O O 0O
1. APPROACH Anaal) gad a2l [o0e i BY1 L1 ’
Scores Critical Areas PRI LA PN Jatails
) YES X 3 PP .-

1. Was signage visible from distance of 500 ™ 5500 e prid e ia il ciS da T
meters and well maintained? Can be no [ ¥ (8 18 L jema (S Taa JSI Bliaay
included only in first run NA [T s b ERENIAPN]

ves @ .
2. Were lights working and in good sl sus Alag Ay Jand el padl CalS da 2
2 - no [0 ¥ ~ - 2
condition at the approach? y oSl e b Y
17N I P
ves R e ‘
5|3 Werethe lights working and in good Nno [ N (8 B Alags Jan ol ¥l S Ja 3 2
condition at the forecourt area? g €3 48 gl At Aihaie
wA [ o
ves [
4. Was filling area / forecourt clean and e e i bl fanedl Ailaie cud
4 ficy? NO [ ¥ $ijesdidai oLl fAueil dibie S Ja 4 14
7
YES ey
o[ 5. Werethe driveway and forecourt free of  \o [ g o A 0l ede dabiag Gkl S da 5 >
potholes and well maintained? N s IS Alaay sl
17N I
2.  GREETINGS reua il fAasll 2
Scores Critical Areas ) el L]
YEs [ ‘
5| 6. Was there any delay in approaching no B g bl 2 wbglduagsds 6 5
customers at the fuel pump g 48 M Adas die i e
5| 7. Didthe staff approach the driver side of ~ YES v Tgn o A8 pall (o alagall il Ja 7 5
the vehicle? No [ ¥ ¢l
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Scores Critical Areas Al Sl LE}S—I’
8. Were you greeted in a friendly manner ~ YES X Gbaly) 435 45,k o casillsds 8
(pleasant feeling)? NO D y ¢ (z e
5| If no, please describe behavior: Was it OS da il sl gl Cua gy dela, Y1y 5
arrogant without any expression, normal cgle ¢ mladll e A ¢yl Caaly
etc.. ¢
YES [J
9. Did they request customers to quit oo < G e g gilsall Cll a9
4 No [ % ' 4
smoking? N S opaaill
N/A X (el
YES [1
10. Did the staff thank you as you were v T S Laiy o S il gall S5 Ja 10
5 NO [X] ¥ 5
leaving? Tolall
b
bip Nor  Cay  THANK You NA O g i
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall by Lelia 3
Scores Critical Areas Al ¥l P M|
5| 11. Was the filling staff presentable and well  YES pxd Y 258 gl Aad il g pelaa S Ja 11 5
groomed? No [] ¥ asl/la s
YES [ o
12. Was he able to communicate with & dealsilh e 108 Gaba gl S Ja 12
4 no [T v . 4
customer? N SOl
NA [
5| 13. Was the attendant wearing visible YES B el jelay Al GO bl S s 13 5
nametag? NO [ y Tz 5 0 dansl
YES [X i
6| 14. Was staff courteous [ friendly? = felahal /0253 5 ¢ sila gall Jsds 14 |6
| No [0y
4. SERVICE RN |
Scores Critical Areas o) YLt Ll
YES [] ard .
2| 15. Did he follow the instructions on the No O ¥ ey e 33 5a gall claglesll Gl gl &5hda 15 >
Rahal (Fuel Card)? v § (2850 ede dlhy) U
NA [A Gy
| 16- Did he confirm and repeat amountand ~ YES [X] D858 g gy s e il iyl T a 16 6
type of fuel? No [ y felaaline e il
g| 17 Did he fuel as per customer’s instructions YES p - Ol Sladed s GlAN e W5 s 47 6
L - Dhs? NO D N ¢ PN
18. Did he offer to clean windscreen @ YES [1 i iy Oebbdl Zlay Calaii dlle i e Ja 18
5 voluntarily? (front & back) No By ¢ (Al L) i 5
1D AlOT Scek cLEPN quDsa?&cN ? ~-
YES [X i .
5| 19. Were you charged the correct amount? NO ?:' s 4ads dlia il @A il Ja 19 (5
YES [{]
JS Al il salels (alh ool) LG
6| 20. Were you given correct change? No [ v ? hiall gl ke, }J‘, Pl e .20 6
y Yaia
NA O
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[Scores Critical Areas Llod) Yl B
. | d s e lae Agf s gall <l a2 o 21
21. Did he provide information about any ves [J sl doa closhee sl e
s S Jla b L) $Adaadll @g&,)d\
promotions at Service Station? (only in ’
case of active promotion) require Nno [ 0¥ (/o3 2 e s .
comment when marked ‘Yes' ra gl o " ey s 1
b
NA T g
5.  REST ROOMS (plasdl feuli 55) Aai i 5
Scores Critical Areas Ll ¥l Jalasl
ves D4
22a. Were they adequately stocked with all 0 P: 3y g peall il el aaan b jene ClS Ja 228
necessary supplies such as soap? NO o gkall Jia
na [ ki ==
G@s)ves O .
22b. Were they adequately stocked with all . ¥ ?’;‘ Ay 5 peial) il Hliudl) arans b g <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO u.d\ ol (3,99 Jia 3
T na [ sy e
22¢. Were they adequately stocked with all ves 00 A s el e lsal) grany 3 e <ils Ja.22¢
necessary supplies such as paper towels? y~ [7] v “4-\5)\95\ adliall Jie
(paper.towels are not reqw.red where fully - . Clitne i g die Ay glaa e 4l asliall)
operational hand dryers exist) N/A Gbi Gy 2
: ; faalai Jubaall i
23a. Were sinks clean? require comment when YES E px ~al ';Y" ‘,JTA e 'ts‘\J': 23a
marked ‘No’ no O ¥ gl o Y ALY s )
na [ ki
X ; TR Ul S
23b. Were mirrors clean? require comment YES pr o 5l ,,3},, aj:j\ u\sﬁ 23b
when marked ‘No’ No O ¥ ot o il =i
na [ sy
™ ; faaday sy Glddae S
23c. Were hand dryers clean? require comment YES P il - “ﬁ,,:;'!,, . \AQ\ . 'tsﬁ 23¢
3 when marked ‘No’ no O ¥ gpasll o2 T A R 3
na [ sesy
s faadal ) glall ClaSla il
23d. Were dispensers clean? require comment YES E pr . | el NI t;Yl R 'ISL\): 23d
when marked ‘No’ no O b gl o MY AR S
va [ abuy
YES oy
23e. Were toilets and urinals clean? NO [:] N CAayday Jeilh Sal ik Ja 23e
A [ sy
s Saakas o) ) S
2 24a. Were doors clean?require comment when ves &I e . R 3 . SJ‘B 24a 12
marked ‘No’ no O v sl o2 MY ALY S )
na [ sesy
ves BJ
24b. Were walls clean? NO D b eaglh el il da 24b
A O absy
ves 1
24c. Were ceiling clean? NO D N et caall S Ja 24¢
na [ sbuy
ves A
24d. Were vents clean? Nno [ ¥ gyl MLl cilS Ja . 24d
na [ siiy
3
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Scores Critical Areas EOWI N PR Lalail
24e. Were floors clean? ves O . ks QL’“f:ﬂ‘ s e 24e
require comment when marked ‘No’ "no Xy sl o MY sy oS 1y
WATER 6N FLooR nA [T sy
YES pad
24f. Were baseboards clean? no OO ¥ Ak sl - o Lailall )50 culS Ja 24f
NA [ sy
ves K
249. Were grout clean? no O & il LU IS Ua 249
NA [ sy y
YES [
25a. Were trash containers clean? NO |:] ¥ $34h dalaill iy gla il Ja 253
5 NA [ ki )
YES [X]
25b. Were trash containers not overflowing? NO D b fald e dalaill clsla s Ja 25h
NA [ skiy
YEs [
2| 26. Was the restroom smelling clean & fresh NO g O Adnias Ak pleall f*fi_b s dA .26 5
(without any offensive odor)? Y(pleadl gy S dadl
D Sme NA [ iy
27. Were all the facilitigg inside the restroom in YES E o L% o plasll g 2 &= ;..'.LS?:\: 27
2| gmweiwgcniern e o O 3 st " i) 2
NA [ shuy
28. Was the Mosque premises clean? YES E] ped ?(3).% hm{f Aflf gl ""_u 9‘5 d“ 28
2 require comment when marked ‘No’@ NO D b sl o Y ey ks & 2
N MM_UF NIA m PRRAY J
Comments: stBadlalf / galesl)
FOR OFFICE USE ONLY Lagd (agalf aladiuy
% Acm‘::;:as JaL:\:lnAx"l‘mnjlAj | Evatuation: pnSl)
Approach sl sai admil /e ol 38y [ 4
Greetings and Initial Checks Y iy cm il | 2
Appearance and Behavior of Staff Cibpall Aglug jebia | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl y Glaleall — 3dlll | 5
TOTAL £ saxall
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. CASH RECEIP
pate : G012 A0 Ggep s . 8

Uehicled g P b 1

18
JOTAL & DHS 50.80

TI:1000812268  Bateh: (]

Siguatures e e

THANK YOU FOR SHOPPING ...
B §/5-812
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