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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
r .
\O Seacve, 2 Dasineyg E{TENT Codcerel W lodk | 1 |
Gender Height Built  [pectacled] Beard | Mustache] Ethnic Groups
M| F |T]M][s | T [MJF JYes[NoJYes]No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:

ROOROORODOORORROO O X O O

EMIRATE ";ZZ‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’::v"a;' Ajman Kﬁzfm‘:h Fujairah
O X O O O O O O O

STEID Month Date Amount (Dhs) # of staff Timeln | Time out

ol% 1€ I\ ol2 1 212 |15-l160 ] ol [1810 [\2.2F

07:00- | 10:01- | 13:01- | 17:01- ) 20:01- Saturday [ Sundayl Monday ] Tuesday |Wednesday1 Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O ] 2 0 vISIT O O O O O O
1.  INTERIOR NN Adhial Anila 1
[Scores Critical Areas Al gt Jatasty
1. Werethe gutomatic doors closed andthe yEs Dd o Ll g dilas 48050 sl s S a1
2 door and side glass push / pull bars or D Sa3i Allas 3 Ll el 2
handle thresholds working in good order?  NO ¥ gty Jard il (aiefASuns
2a. Were doors and windows free of YES [ s e e Bla 315 Gl cilS da 22
fingerprints? no [ 0¥ cadalll
2b. Were doors and windows free of vEs [ i cpdalll e Bl 1 il S da 2b
3 smudges, spots and streaks? no [ 09 $da ghadll g adall 3
2c. Were doors and windows clean withouta ves [ Qo Al 3805l 5 Gl Yl S Ja 2¢
hazy film (condensation due to climate or I R L) g_.\_ia_, A i
temperature may be present) NO D b} (3. sl o ekl
3a. Were advertising materials, Pictures and ~ YES O s sy ol dudeY) sl S Ja 33
menu strips on menu board faded? NO ¥ fhayady dialy daudlg p€ sad aladall 24 8
| caahe Y o gall cilS da
3b. Were advertising materials, Pictures and  YES D )}‘,A:],fﬁasn ‘. i L@_ﬁ _\jﬁ_ﬂ: w 3b
2 menu strips on menu board torn? requires ——— U'" -:"{ - e . & 55 2
comment when marked ‘Yes' g sl (o2 "pad LY S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy ssall @sdley sl i< da 3¢
menu strips on menu board smudged? NO Y f4dkala saii ladall 23 68
G sdinaf ) il i Sl <l Ja 43
4a, Were counters, display cases, self-service ves 3 5 eal g 4l deasdl 3lalie ¢ el
areas and dispensers clgan'? require NS (dispenser) < yiall
comment when marked ‘No o O % " ._ﬂ‘ VRN FIRH FER TN
5 5
] ) L ol (B gaiaf jUal il yu 0K S Ja 4b
4b. Were counters, display cases, seli-sevice YES B e g pall 3 jgal s A Aarsl 3halia
areas and dispensers neat and well ) AiSa 5 o) 4 e (dli
stacked? (Should be uncluttered and = '.‘) —ﬂ——”( f?pgnsgr)‘
without excessive amounts of products) ~ NQ O v ¥ el s e ol sally il 0585
(Lo 5381 BaaS a8 o o
+ 1 +
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Scores Critical Areas Faalalt @Yol Jalady
ves []
5| 5. Was there any smell of rotten stuff? NO ¥ $Bauld of gal dai) ) gl llia S Ja 5|5
na [ ; %
ves []
6.  Were there any flies visible in the store or s Rl il pdall e g g gl llia S a6
3 NO ¥ 3
in the eating area? fdaall (<L)
na O, o
_ o Lo Aidall Sl g ol il a7
7. Were Il_lght(sj antlj)hgkht fl?(tu'rej_ functioning ves B & e 8 5 5ha b gy Jard
properly an l;n roken including ones on 208) Salalall uls il 51 o gual il
2 menu boards? (Specify location in s ol & A5 ol 2
comments) require comment when (< J“"‘l «* 63‘“_‘
marked ‘No’ no [ v gl e YN Adayl il 1y
8. Was the expiry date mentioned on YES 3 o el 1) Sk eleti¥l s 5 A8
perishable food items (sandwiches, & p }A\ "h_”sf fLH‘. & O d" -8
6 breads, cakes, salads etc...) within the Famaall B Gan Sl L1 24052 6
Va”dity’pen'od'} NO D ¥ (C‘“ caldalidl ccilSasil ¢ ali 4QL:§JM\)
> ; s Ay ol Sy Yl cilS da
9.  Were tables and chairs well maintained YES = ’ e éJ Lo
and unbroken? require comment when . S L
2] ket No no [ v sl o Y Ry S 1y |2
nvA [ 3k J
@)Al&.\u\.\aﬁ\)‘)&j\h_}d@\sdﬁ .10
10. Was the temperature reasonably YES axd U sira JS
2 comfortable? require comment when o il T AY) s \;{| 2
marked ‘No’ Tt (o> ) !
Nno [ v
YE S Taan Al e )Y claule g
11. Were door mats in good condition? require s E e e . T == "YT“ téy\%"tstll‘%l M
2 comment when marked ‘No’ no [y gl o YT e Y s 1) 2
nva [0, b
YES pai ‘
9| 12. Were lights turned on at dusk or sunset Nno [y Il Ay e o g1 Jlal 3 da 12 2
and during bad weather? v S oblall sall IS 5 a2l
va O 0
3| 13 Were trash / Grease containers cleanand YES B s Slasla /oBlegall il “ils ds 13 3
dumpster Lids closed? No [ v FAalie Aladll e Agdae fy daglas
2.  GREETINGS sclua il fetasll 2
Scores Critical Areas Al cYLaalt Latail
14.  Were you greeted with a smile whenyou YES B st s lowe Ll el cun il 25 Ja 14
6 g 6
entered the store? Nno [ ¥ fdaall
YES [ s
3 15. sDri"?otl?iié'gequeSt customers to quit NO I:I ¥ eomnl e Gl i e gtk Ja 15 |3
NnA M dﬁ
YES D4 Lt @l S il gallfals ol 5 Ja 16
. (o = :
6| 16. Did he thank you as you were leaving? NO D g ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy cpiligall jelia 3
Scores Critical Areas Ll el Jalasl
5| 17. Wasthe staff presentable and well YES X P [ty O Obsd) Jedae S a7 5
groomed? Nno [ ¥ Cagiilil JalSy
4| 18, Was he/she able to communicate to YES prd godualill Je 8 Gabsdi s o 18|,
customer? Nno [ N S0 M
3| 19.  Was the staff wearing visible YES pd lgle jelay 48Uy (53 5 Osibsall S A 19 3
nametag? no [ LAY %L\J:Q 4.,}))5«\5 Sz ol
_ - AT
5| 20. Was staff courteous / friendly? no [ q Celihal/a g0 5 i Cubisal S 20 |5
4. SERVICE sdandll 4
Scores Critical Areas Tl Yol Jataiht
ves [X : el cilaiall o sl clS Ja 21
21. Were the items and ingredients you . = L‘;d ? Qiﬂl)ﬂ 5 i
3 ordered available for purchase? require 0 " L . “G\_, o ~\5}r1 3
comment when marked ‘No’ gl o YT Ay Qs 1)
NA [ gy
23l o) gall asan g gidagall atds Ja 22
22.  Did the staff scan all the purchased YES pxd Fotl e U}L}i;&h B ol
6 items? require comment when marked i o S
‘No' e sill o Y Y s 1Y 6
no O ¥
\/ -
. YES e Rl o ey il 6 0823
4|23 i[r)1|2 tsh:pzt;ftfepg?reyfggg;nd nonfood item No [ YLl Ly JOA (e A8 sl ol gl 4
NA [ ey failisa
. lataia dxdy @lia calha (gal 2liall
24. Were you charged the correct amount? ~ YES pxd i Af\d'\ g _i ‘éi%&dﬁ‘ 24
5 require comment when marked ‘No’ gl (o> Yl cils 5
Nno [0 ¥
YES B 5550 fadind Juay clle Gase Jb .25
6| 25. Were you offered a receipt voluntarily? ¢ § - 6
y P Nno [ 0y 0 sl
YES [1 s O fhumes ol gl JLsile) i s .26
26.  Were you given the correct change? Sy gl aliall sole s Cala gall ol
5 require comment when marked ‘No’ NO D ¥ € 5
g sl g YT ALY cals )
NA D Gy
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Comments: sUBadlalf / galast)
FOR OFFICE USE ONLY Jad Cigal) aladiuy
Alusalt Llail Bl el sl . .
0, 3 . - i ‘
% ACTUAL SCORE | mAxiMum | Evaluation P
Inviting Interiar A8 dalatal) il {1
Greetings S EVER | LA |

Appearance and Behavior of Staff

Service

2
p4S5lets Gk gl Jglia |3
4 4

Aadall

TOTAL
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NEW SHAHAMA S/S 861
ABU DHABI-DUBAL ROAD
ADNOCABSSTRIBUTION

DHABT
DESCRIPTION QTY PRICE TOTAL
Sun Nuts 100g 3.00 3.00
Kul Al Usra 1,00 5.00 5.00
Coated Green P 1,00 2.50 2.50
Fruitella Strb 1,00 1.50 1.50
KentTofi Orang 1,00 1.50 1.50
KentTofi Stroy  1.00 1.50 1.90
KentTofi Orang 1,00 1.%0 1.90
TOTAL 16.90
CASH PAYMENT 16.50

You were served by Operator 1
DATE 23/02/2012 18:27 T1 83 01 3138

THANKS FOR SHOPPING. -
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