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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 6 Name Number Name Numbe; Name Number
O \1 ZQOV SO | awax
Gender Height Built _ [Spectaciey]  Beard | Mustache] Ethnic Groups
M| F JTIMI[s]|TI[MIF ['Yes [ No | Yes [ No | Yes | No [indian [Pakistani] Filipino [Expat. Arabs] Others:
R UOOROOOROMROOR X O O || O
EMIRATE V;:Z'I‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é‘:;v"aﬁ" Ajman Kﬁ:ism’”ah Fujairah
O 3 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol &l) 1] o9 [ TO 510 O O hwesS MW \D
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday I Sunday I Monday | Tuesday |Wednesday] Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O X O O o o Od O o 0O
1. APPROACH ) gad 2l [ i) L1
Scores Critical Areas Tl el PAH]
YES KX i s s s .

1. Was signage visible from distance of 500 B 5500 e e dfiedasll s da A
meters and well maintained? Can be no [ k| bl b peas (S S JS Aliaa
included only in first run nva O . ¥ Y1 B sallfal sl

. ves [ ‘
2. Were lights working and in good s am Allay A g Jeti el gl S Ja 2
2 - no [ v " 2
condition at the approach? N SOl e ol BV
NA B
YEs [ & ;
|3 Were the flights working and in good Nno [ N Sius Alayy Jed sl sl S da 3 2
condition at the forecourt area? €348 gll Al dilaie
N/A o '
) YES R
4 4 1/1\(;3’5) filling area / forecourt clean and no [ Y o e Ak SUdl) Al ik oS s 4|4
’ nA [ L:“,ai
ves R o
5. Were the driveway and forecourt free of O Al a5l ede dihing Gkl S Jr 5
2 1a 10 Nno [ ¥ e . 2
potholes and well maintained? v o JSh dilany sal)
Nva O
2. GREETINGS il fAad 2
Scores Critical Areas Al ciLaal) AR
ves [ a o
6. Was there any delay in approaching il gall sl 8 i gl dia S ds 6
5 t he f Nno XY A 5
customers at the fuel pump N €3 48 I} ddiaa die (il M e
NA [ .
57 Did the staff approach the driver side of vEs [ o A e ASal e alagdl Bl s 7 5
the vehicle? Nno [ y €l
+ 1
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Scores Critical Areas Lol ¥l BAYHI]
8. Were you greeted in a friendly manner ~ YES (] o shaly) 435 4y g el il Ada 8
(pleasant feeling)? NO D Ny $ (z e
5| If no, please describe behavior: Was it S da b sall A gl o g Aelay Y 5
arrogant without any expression, normal gdle uladll e JA ¢ sl Chualy
etc.. gl
YES []
9. Did they request customers to quit oo S LY e il sall il Ja . Q
4 No [ ¥ - 4
smoking? y ol
NA X
YES ]
10. Did the staff thank you as you were a5 G L o 8 el sl A8 Ja 10
5 NOoO [ v 5
leaving? N Solsall
| wa O gl ]
3. APPEARANCE AND BEHAVIOR OF STAFF (ool gall Sglug ehia 3
Scores Critical Areas ALt etault PAYHI]
5| 11. Was the filling staff presentable and well YES K] Y 258 gl Aas il g yedia S {1 5
groomed? No [J y 8080/ e s
YES ]
12. Was he able to communicate with ] & deal sl e 150 s sl S Ja 12
4 No [ v . 4
customer? N ol
NA [ iy
5| 13. Was the attendant wearing visible YES K e Ay 5y Calasall S b 13 5
nametag? O s g1 dand
9 NO D b o \gwoe 327
YES i
6| 14. Was staff courteous / friendly? ™ ™ felahal fopasny il sall S Ja 14 6
NOo [] Y
4. SERVICE Al 4
Scores Critical Areas Al YLl PR
YES []
9| 15. Did he follow the instructions on the NO [ v Hbvole sasmsdl ool Cilasdl il 15 5
Rahal (Fuel Card)? it ¢ (2850 e o -uuae) Ja
NA BN,
g| 16 Did he confirm and repeat amountand ~ YES [X]  ax D858 e Sy das e Gilagdl ST s 16 6
type of fuel? NO [ y fefladlisa e el
gl 17- Did he fuel as per customer’s instructions YES K] s - O Slalad i (3 edas 8 Ja 17 6
- Dhs? NO [ ¥ RPE
5| 18. Did he offer to clean windscreen YES m Pl s Ll gl b elle cae Js 18 5
voluntarily? (front & back) NO D y RN PLEN e ¥l) A
YES i .
5] 19. Were you charged the correct amount? NO E] f"; lannm 428y lis alls g;]l é.\,u.\l ds 19 (5
YES ]
Sy sl ilaadl salely Cals sall A5
6| 20. Were you given correct change? NO D b ? il B }d? pl¥ e .20 6
‘J K
2
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Scores Critical Areas

Agubad) lpall

Lai

promotions at Service Station? (only in

21. Did he provide information about any ves [

Do) s e glae 4f calasall ol a8 Ja 21
dtia (IS Jla b Jaid) Chdasall g duag s 5

case of active promation) require Nno [ ¥ (Jdfi& a2 = 6‘ _
comment when marked ‘Yes' g i ill (o> el BY) S 13}
N/A b
5. REST ROOMS :(‘.L’a!\ [l 59) Aalliuage 5
Scores Critical Areas Aauball) c¥laalt Ll
ves X
22a. Were they adequately stocked with all O ?’: 4y 5 peall Sl el agana a)e—v s Ja 222
necessary supplies such as soap? NO Goiball Jia
‘ na [ shny
ves X )
22b. Were they adequately stocked with all 0 ": Ay 5 eall e Jlisall paan 3 jeme il Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jie 3
fornl® NS PXN)
A [ sy
22¢. Were they adequately stocked with all ves [1 Ay g el la Sisaal) gany B jeae S da.22¢
necessary supplies such as paper towels? NO D ¥ “Lfa”li cadiiedl Jia
(paper towels are not required where fully Cliiaa g e dysllaa e 48 )l Cailial)
operational hand dryers exist) N/A Ghiyy (Y1 2
; ks Julaadl S
23a. Were sinks clean? require comment when YES E pr L " ,,L,J“ u d“ 23a
marked ‘No’ no [ ¥ gaasdl 2™ sl cis Y
na [ skiy
W . TR RPN
23b. Were mirrors clean? require comment YES pr Ll ,,\},, . ‘L:j‘ . ,\sﬁ 23b
when marked ‘No’ no O 3 g sl o2 M A S 1
A [ sy —
b ('u.\h \ u\ss;.a <ils
23c. Were hand dryers clean? require comment YES D e L'E:Nu Ly \Sﬁ -23¢
3 when marked ‘No’ NO b ﬂx > My s 3
NP i R (\:N‘{\kg@fc\\
% s VmL; L..al\ Glasle il
23d. Were dispensers clean? require comment YES P \ o g ) S“‘h\ 23d
when marked ‘No’ no O Y C““‘"‘J e ALY S
na O ssiy
YES o2
23e. Were toilets and urinals clean? no [ Yy Thadsy Jl Akl i s 23e
na [ sy
Caada) Vi ol 3
2 24a. Were doors clean?require comment when YES g pd . 4;1,1}:: t"‘ﬁy‘ kfu}s “’A 24a |2
marked ‘No' no O gl o YT ALY S )
na [ sbuy
veEs X] i
24b. Were walls clean? NO D ¥ fapd el << Ja . 24b
na [ sbuy
ves Bd
24c. Were ceiling clean? NO D ¥ fada el S o 24¢
na [ sbuy
veés Pd
24d. Were vents clean? NO D b faada el S Ja 24d
NA [ sny
3
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Scores Critical Areas gt YLl hiail
24e. Were floors clean? YES i . ?%m,,d"‘f:ﬂ‘ uﬂs dﬁ. 246
require comment when marked ‘No’ o O v sl on s MY ) s 1y
NA [ sy
vEs B3
24f. Were baseboards clean? Nno [ ¥ Aaki sl o ) flailadl i3 culS Ja_24f
NA [ seny
ves B
249g. Were grout clean? Nno [ N Tl L3I S Ja 249
NA [ sy
YEs I
25a. Were trash containers clean? No [y 245 Lalaill iy gl cuilS Ja 254
5 NA [ sbkyy 5
ves B
25b. Were trash containers not overflowing? No [ b faili e Lalaill il s cailS Ja 25h
NA [ sy
YES pd
2| 26. Was the restroom smelling clean & fresh no [ g ¢ Os) Liaies Aad Hlaall ‘\A-'b uﬂf dﬁ .26 2
(without any offensive odor)? flolandl 34 S A0
NA [ sy ]
27. Were all th_e faCiliti§§ inside the restroom in YES pud s Jut sl ot Sl & @15?:111 &
I P e
NA [ skiy
28. Was the Mosque premises clean? YES D o ?(E),Q?R Luf: ‘qu s ‘sm ‘f’ls d“ -28
2 require comment when marked ‘No' Nno [ v sl o MY ALY s 1) 2
NA B sbuy B
Comments: lBadlaly / gatasly
FOR OFFICE USE ONLY La3d asall aladiuy
b Acm‘:ggzae hﬁﬁﬁf | Evaluation: et
Approach Aoaall ga il foge Ol Y1 |
Greetings and Initial Checks A5V Sl g cam il | 2
Appearance and Behavior of Staff Oibgall oluy elaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Glaaall — Q3 | 5
TOTAL & saaall
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ADNOC Distribution

818 F/S-812
BETYEEN 2 BRIDGES, TEL: 22-5583682

CASH RECEIPT
Pate & 18-09-12 115 User [}

Uehicle § Pup B+ 4
FRODYCT QUANTITY  PRICE AHOUNT
R T
YOTAL : DHS 508.00

T15:1000812200  Batch: 0

Signature:

THANK YOU FOR SHOPPENG ...
BIy §/5-812

SERIALNO.







