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PROJECT: ELARA - Car Wash

| SERIAL NO.

+

PN
Pan Arab Research Center &

+

DC—UA! Emarat / D 44l 584 Eppeo / Enoc / E dg Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name . Number
2. R 2o Rt 2ot M\ [ [lo] ¢ 80|
Gender Height Built Bpectacles[ Beard MustachEl Ethnic Groups
M ] F JTIM]S]T [MIJF [Yes[No [Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs| Others:
NOOROOROORKORKONK O O 0O O
EMIRATE ";:Z‘Iz;" Abu Dhabi |  Dubai Sharjah Al Ain g:‘;‘aﬁ" Ajman Kﬁgism:'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
) g\l ollul el 2o ol )V lo [\ l7~13uljz.'c+°(|
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday 1Tuesday [Wednesday l Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O B0 wsr | 0 O O O a O
1. APPROACH AND CLEANLINESS -daUai g o By 1
Scores Critical Areas Luladt cilaall Jolailt
1. Was there proper sign to the Car Wash ~ YES B psd e alaia e AVl daal y 50Y Sllia S a1
bay? Nno [ ¥ Sl sl
- . (:*,. *-i..,. ! .ﬂ--I. -
2. Was the Car Wash area clean and tidy? ~ YES pad *‘“)”, " UUL":J\,,: LY {';\‘S .2
4 require comment when marked ‘No’ C‘a“‘}‘& o ALY s 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS gt Y il g a2
Scores Critical Areas ¥ Ll PAT]
‘o ks gall Oty 8 uals ol s s
3. Was there any delay in approaching ves [0 s i S aaat ‘,HL‘ “% 3
5 customers? require comment when o W e )X ,
marked ‘Yes' sl oa e sy calS 1 S
Nno By
4. Were you greeted in a friendly manner YES B4 ol fy e g . e
(pleasant feeling)? no [ y  (gote bl 4y Mok b cun i B U 4
5| !fno, please describe behavior: Was it caal OIS da il sl dlu e B, YUY g
Zz(r:ogagt, without any expression, normal 930 wgdle el (e i < a0
YES pad _
5a. Did the attendant check whether your car [ N 535 e ol jlp il 1)) Lad abasall (3325 Ja B
has a sunroof? s AaTy
5 NA [ sk 5
YES pd .
5b. Did the attendant politely declined no [ N b 3kall (W ol o) ja) alasall m e b 5D
automatic car wash if it has a sunroof? Sstall 8 dadd gl (8 Js
NA [ ki )
6. Did the attendant inform you aboutthe ~ YES B - ) . AL
6 price of car wash? no [ v f bl daut e sn il il b 616
7. Did the attendant inspect your car for any YES 3 1 e il a daadll Cak i
4 scratches, damages or dents and inform E ™ 2 ‘j;ﬁh :'T\ R )ﬁu& .L" L..A.L_,;\S o8 % 7 4
you? NO D b T ‘JQ)\J}J ““'J\'}"“ L;,J e s J‘)“a

Car Wash.doc

1




+ 2 +
Scores Critical Areas VIR LAN PR BAYH]
5| 8 Did he guide your vehicle for positioning at YES PG il Sl Ml s Cala gall S5 Ja 8 5
the stopper? No [ ¥ 5 _lall
9. Did the staff thank you as you were YES prd P PP .
6 leaving? o [0 ¥ i jolia (sl & Sy Cala sl W3 Ja 9 |6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Agluy glia .3
Scores Critical Areas Tl YLl PAYH|]
10. Was the uniform of the attendant neat and YES [ s . )

3 ticly? no [ q 905 50 Gl Cala gl il (AS s 10 [ 3
3| 11. Was the attendant wearing visible YEs M w0 lede el A8y i il gall (S Ja 11 3
nametag? No [ ¥ Mo\ gy

e YES B
3 12. XYJ:tSoZ?e?’?Ie to communicate with NO D Y Sl e deal sl e 1ol8 Gilipddl S 0a 12 | 3
NA [ abyy
YES X 3
5| 13. Was staff courteous / friendly? & o Selilal [ s sibagall K da 13 1 5
Nno [0 v
4. SERVICE daadll 4
Scores Critical Areas el YLl PR
4 14. After car wash, did he guide you to the ves (X pad ks gall o8 o b bl s (e oY) 20 14 4
vacuum bay? No [ Ny 95 bl (i g e 8o I s g5
3 15. Dfid any attendartt)aldvisg yo;J tc') tatl)(le cgfre YES g "’; Gl 2 Y 4 oy Cilh el dlaas Ja 15 5
o ygur personal belongings/valuables if  NO fassny dla b Al A Bl CliSlicn 5
any: NA B sdisy )
YES i ;
4 16. Did any attendant offer you seating? NO g e’: fadle o slall G S alhge ol Gl o8 b 16 [ 4
YES e . . ]
5 17. Did attendants wipe your car dry to your no [ N Cuny bl Ll g ey (giba gall HE 17 5
satisfaction? . 4y 4 5al8 Lo “Luial ) S
NA [ skiy
\ .
18. Did attendants clean all the glasses and YES 4 Wi all s zla U A0S Caulatiy o il gal) W3 S 18
5 mirrors from inside and outside to your Nno [ b 58 Lo Gl ) i€ Gy o A5 Jadall e 5
satisfaction? NA [ akiy Caq
YES [ o
3 19. Did the attendant offer to empty the No [] N Al s & s Y Calhsdl e b 19 3
ashtray and clean it? . ® plandl diadia
NA B skiy
20. Was the interior vacuuming and cleaning YES Q pd Aoyl Gl 5l A1 Caaill 5 ds 20
4 of fascia (dashboard) done to your total  NO [ Y Ol Ll , o yo ISk adlaY 1 5 5en ) 4
tisfaction? . : e b Agale ¥l 3 jea
sa NA [ sbuy
YES i
. . E = pladiuly U1 A8S Cadaity ) 5alE Ja 21
4| 21. Did they clean all the tyres with sponge? NO O ¥ j it 4
NA [ by ’
ves 4
1| 22. Were you offered a receipt voluntarily? No [ ¥ G LAY 55508 Dl Jmy e (e Ja 22 |1
NA [ sbiy
+ 2
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5.  REST ROOMS AND MOSQUE sausally (Laadl [l ) sl g 5
Scores Critical Areas gl e Jalaitt
YES ;
23a. Were they adequately stocked with all O P: e liaall azans 3 3¢ cilS Ja 233
necessary supplies such as soap? NO S giball Jie 3y 5 pall
nva O iy
YES 3
23b. Were they adequately stocked with all % ?: Sl el grans 3 3e3e ilS Ja 23b
3 necessary supplies such as toilet tissue? NO Cull g3 (599 Jlady g pall
na [0 ahiy
23c. Were they adequately stocked with all necessary YES O ani “—*LAM‘ e 8 e S U8 23¢
supplies such as paper towels? (paper towels o [ A8, o)) whaliall Jia 4y )5 ucall
are not required where fully operational hand o hyidie gl e A8 )l Calldl)
dryers exist) N/A D Y T\ o e e N (RY) A i
= FAET Julaal) calS
24a. Were sinks clean? YES pr o gl : f,l:;,, L\:ﬂ i":s ‘3"248
require comment when marked ‘No’ no O y GeXerx el
na [ sy
) YES A faigdh U el S Ja 24b
24b. Were mirrors clean? ol gAY S 1)
require comment when marked ‘No’ no [ ¥ sl o> ) S
nva O aduy
; Caiday oY) Ciliiae il
24c. Were hand dryers clean? ves [ P : ,;d\ @3 wge i;\;?\ d& ‘."24(;
3 require comment when marked ‘No’ no O y Teer ) s )
nva [0 sy
; Ciala o ) lisle caiS
24d. Were dispensers clean? YES pr N ,\Uﬁ ,,:;,,‘, L:\;‘ ,d_& ‘.“24d
require comment when marked ‘No’ no [ y s e ALY k)
nva [ gsuy
ves A
24e. Were toilets and urinals clean? Nno [ y eaida Sl Akl el Ja 24
na OO iy
; faaks Ol Y cul
2| 25a. Were doors clean? ves Kl N :'T\ij?\;Y\ 9‘:5 \4\'253
require comment when marked no O ¥ grasl o> Aol s
No na [ gdiy
ves X
25b. Were walls clean? no O N fiidas Ul il Ja 25b
nva O by
ves B a
25¢. Were ceiling clean? no [ ¥ feaday et S Ja 25¢
va O] gy
ves X]
25d. Were vents clean? no [ ¥ it il il Ja . 25d
nva [

Gl ¥

Y Caalny Giluca Y1
25e. Were floors clean? ves K i 2l ~‘“=4=4"h"t—}:¢\i\1“=f\.—<{5d;‘.25e
require comment when marked no [ y el e Y ALY Qs )
No nva O gy
ves A
25f. Were baseboards clean? no O ¥ ik saslill £ ) el )3 cilS Ja  25f
nva O gy
3
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Scores Critical Areas LI AN PR Jalass
ves 7
25g. Were grout clean? Nno O N Sl L3 oS Ja ,25¢
' Na O sy
YES [
26a. Were trash containers clean? NO [:| N ik Aalaill iy la cwilS Ja 264
) NA [ by )
YES axd
26b. Were trash containers not overflowing? Nno [ ki faild e Leladll cilyls cailS Ja 26b
NA [0 asuy
ves Y L ]
2| 27. Was the restroom smelling clean & fresh Nno [J g Osd) Maias Ak plaall da3) ) cilS Ua 27 5
(without any offensive odor)? Flolasdl 8 dgy S Aad ) gl
NA [ @hy
0 Jead pleall i ol sendll puen S a |
28. Were all the facilities inside the restroom in YES E e~ f e e“:: JS 28
good working condition? . N N
2 require comment when marked ‘No’ No [ ¥ ceestl om o " AdaY) S 1Y |2
NA [0 guy
H £(3) ki ansal) Al g e oIS
29. Was the Mosque premises clean? YES D e () = }.dl = ,,iI.,i‘;‘ :i\szli
2 require comment when marked ‘No’ Nno [ ¥ & A it ‘12
NA R Gy
Comments: sclBBadtall [ gadailf
FOR OFFICE USE ONLY Jadd i) aladiuy
% sal) Slasl B o) sl Evaluation: 2l

ACTUAL SCORE MAXIMUM

Approach and Cleaniiness Al y ol syl 1
Greetings and Initial Checks | 4ds¥) Sty cus i |2
Appearance and Behavior of O sall & gy selaa |3

Staff
Service daxsll |4
Cleanliness - Restroom and Gilalaall — it 5
Mosque Al 4
TOTAL £ seaall

4 +
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ARG

NEW SHAHAMA S5 861
ABU DHABTI -DUBAT ROAD
ADNOC DIs) RIBUTION
A DHABT

BU ‘
it L T U
TOTAL 30.00
CASH PAYMENT 30.00

*x COPY =x=

You were served by Operator 1
DATE 06/04/2012 17:49 T1 83 01 8501

THANKS FOR SHOPPING. .







