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Scores Critical Areas Aaola claall Jalaal
37 Was there any delay in approaching ves [ o> TN (R BTN L I JE S L 4 3
customers? Nno Y Serb ol s cala gall
8. Were you greeted in a friendly manner ~ YES | i sl A Aa ke dh cus il 8
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Rres Critical Areas Ayl cftaall pAT ]
9. Did he guide your vehicle for positioning YES ; Liall S, I bl o Gl ol A6
3 at the stopper and asked you to switch K e~ :; ‘Lf o Ui]el.:g.ila . Cj‘ “'\:h -9 3
the engine off? No [] Y e jadl il =i 5okl Y
10. When asked by customer, was the . JS 38 edrendl Cpe il gall g Lanic
attendant knowledgeable of different ves X p ghu N o )AJ - 10
5 e . ; u\)ﬂﬂbuy)llula_)d/&lylu_du.@e.\r_ 5
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3 top up or complete oil change? =0l pl Sl ASLaY Flas s 3
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o | 22. Did he ask whether you want the engine  YES X B A el Jue i ) @il s 22 5
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3| 23. Did the attendant fill the correct grade as  YES X px Sl A /g 5 Adlaly Cals gl B Ja 23 3
you requested? Nno [ N el Al sl
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Scores Critical Areas Al Ll ' Lalasl
3| 2 e e ancapa Ve A gl sy o of e il b 24
minutes? no [ k) fihay 4o baal Jadill Alla (3
L ol 48 e /A gaba o (e ilagall SB a 25
3 25. bDid t.he.attendant ensure that the oarterq YES m px i)wj‘;u);ﬂ Jjﬁ& jmm 3
olt is tightened and there are no leaks” NO D N ? ey
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Scores Critical Areas Al aall LA
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30b. Were they adequately stocked with all [[% ?’: Ayl e il arany 3 jeaa cuilS Ja 30D
necessary supplies such as toilet tissue? Sl ol (3599 Jia
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necessary supplies such as paper towels? NO D N 948 1o hdlial) Jia
(paper towels are not required where fully Slidaa Jig5 sie dygllaa e 48, adliall)
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33a. Were trash containers clean? no O ¥ faadas Aaladll iy la cailS o .33a
5 NA [ asuy )
ves d
33b. Were trash containers not overflowing? NO O b fhuails pe ddladll Clyda i€ da 33b
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Approach and Cleanliness daldasll 5 b BV
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Service aaall |4
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ADNOC DISTRIBUTION
GHANTHOOTH_S/S 811
ABU DHABI ROAD
ABU DHABT
DESCRIPTION QTY  PRICE TOTAL

VoyagerBronzdL 1,00 50.00 50.00
VoyagerBronzil 1,00 13.00 13.00

TOTAL 63.00
CASH PAYMENT 63.00

You were served by Operator 2
DATE 22/09/2012 19:13 -T2 §3 02 1070

THANKS FOR SHOPPING
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