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PROJECT: ELARA - C-Store

SERIAL NO.

49

+

Pan Arab Research Center&

DU-'U\A.‘ Emarat / D 45/ S Eppco / Enoc / le st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
264 SQro Yool | sara 19e0) NOCy ‘ ‘ZI HEIR |
Gender Height Built Spectacles| . Beard Mustache] Ethnic Groups
M F JTIMI[S|T [MJF {Yes[No [Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
OROORROOROOOOCDOO O K 0O n
EMIRATE V;Z:‘IZ:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai’;' Ajman K'::ism“ah Fujairah
D | ® |[o|o|ololololaoO
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olal\ b o |t A 18 oo o 2. 2120 | 1229
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday | Tuesday | Wednesday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
] O O O O o o d X O Od
1. INTERIOR AN ddbatal) A 14
Scores Critical Areas POVEI, [ RLAERY Jalaily
1. Were the automatic doors closed andthe  yES [X] a2 L il duSiile o ST el oY) Ccails
2 door and side glass push / pull bars or ‘:.;;:&J\;.: t yf L:;y 7 1 2
handle thresholds working in good order? no [0 v % 3 g5 Jond Sl pafie/ASuas
2a. Were doors and windows free of YES K] an claway oo 4l 31l Ol ) i€ o 22
fingerprints? no [ ¥ I
2b. Were doors and windows free of YES i dalll e AA N1 YT S a2
3 smudges, spots and streaks? Nno [ ¥ ¢l ghadll g alal) 3
2c. Were doors and windows clean withouta vES asi Cgd Adas 1 gl 5 il ) S o 20
hazy film (condensation due to climate or G (i IST) Lo il ]
temperature may be present) NO D k (3.0 o Lkl
3a. Were advertising materials, Pictures and ~ YES O s sas sl dadie Yol S s 3a
menu strips on menu board faded? No [X] ¥ fdaadydialy doualg i g Qbdall 231 58
Jaade Y o gall culS Ja
3b. Were advertising materials, Pictures and ~ YES [:I oxd )}m,j,{}:d ‘.' i }AX = - 3b
X . SR g Lgad 9255 oladall a3l 63
2 menu strips on menu board torn? requires — BT 2
comment when marked ‘Yes' goa sl o e Al S )
no Xy
3c. Were advertising materials, Pictures and ~ YES O = Jmas g eall dable Y ol sl il Ja 3c
menu strips on menu board smudged? no B ¥ faddala sasi Hladall o3 o8
G sateaf jla) el yui ISl <l Ja 43
4a. Were counters, display cases, self-service ves R e 5 et 5 AN Aaadll 3lalia ¢ yia )
areas and dispensers clean? require sii ki (dispenser) b pdall
comment when marked ‘No’ Al gAY il 1)
o [0 v g sl o2 0 MY s 1)
5 5
. ‘ T mdl Ggnta) ) i<l cilS da4b
4b. Were countgrs, display cases, self-service YES x] pxd syl 5 a5 @m\é‘&\ Ghabia
areas and dispensers neat and well oY) AiSa s sl A (di
stacked? (Should be uncluttered and o ‘)L“?——)"E-G—ﬁ( 'Spenser)
without excessive amounts of products) No [ v Yalus das) e alpally clatiadl g S5 0
(Lo 3330 ) AaS lia 58 ol G
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2 +
Scores Critical Areas At el PAFH]]
YES axd
5|5.  Was there any smell of rotten stuff? NO ¥ $Bauld al sl Aily sl @llia (S Ja 5|5
N/A ; %
YES s
3|6 Were there any flies visible in the store or NO " Sl il yiall e p il lia S Ja 6 3
in the eating area? q fdaall (LA
NA B
. o o Lo el (LY 5 ol W) il Ja 7
7. Were Lights and light fixtures functioning ves K L5 suSa 58 5 30a 5 ) gy St
properly and unbroken including ones on 23a) Saladall Al il o) gl el
5 menu boards? (Specify location in i i A 5
comments) require comment when (“—‘l""{""‘” «* cﬁy{”
marked ‘No’ o [ g gl (oa L Y Ay S 1y
8. Was the expiry date mentioned on ves [K ; S el 1583 eleiiVl A o5 oS
perishable food items (sandwiches, e »)A\ Glc_)}sf .GLG_UZ S JA -8
6 breads, cakes, salads etc...) within the Faadloall 3 Gauis Jdll AL 2521 6
validity period? NO [ ¥ (Ll ccllald) cculSasll 5l iy sl
X 3 S Al ol SN 5 e Ul il Ja .
9. Were tables and chairs well maintained YES P e éJ e 9
and unbroken? require comment when . A il
2 marked ‘No' o [y gl o MY LY il 1y 2
na [ &ﬁz
- a;_:_)a/&.lul.ug‘)'ﬂ‘a_\‘)dc_u‘.sdh'lo
10. Was the temperature reasonably YES ard ¢ sina JS
2 comfortable? require comment when o 5l A S '3" 2
marked ‘No’ T2t > 2 ) )
Nno [0 v
Y i i Al Gl Y1 sl calS
11. Were door mats in good condition? require ES e = . ',T" - ,,yf, L;\JI;:J'LS‘%\ 11
2 comment when marked ‘No’ no [O v el o> Al s ) 2
va [0 N
ves B . ] ‘
2| 12. Were lights turned on at dusk or sunset N [O ¥ Al 4y die el g Jlad) 3 Jﬁ 12 2
and during bad weather? y oblall sall J3A 5 (g jall ol
7N < I
3| 13. Were trash / Grease containers cleanand YES B s Slsla /Megall @Bl <ilS da 13 3
dumpster Lids closed? Nno [J v faakie Acballl Dl dgae iy darlas
2. GREETINGS relua il foladl 2
Scores Critical Areas Aalud) YL Jalgsty
g| 14 Were you greeted with a smile when you YES P i Laie dalaal ol s il S e 14 6
entered the store? Nno [ ¥ fdadll
YES [
3 15. SDrfot‘?iié;equest customers to quit NO D ¥ el Oe sl G5 e sl Ja 1513
nva [X dﬁ
YES [X] by o S Ay sall/il 5l 6 Ja 16
. N s : .
6 16. Did he thank you as you were leaving? No [] q ¢S cus 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

tadSobuy Cpilipall gBia .3

Scores Critical Areas gl cLpalt Jalai
5| 17. Wasthe staff presentable and well YES aad omdiges Y Gpibsall jedae g s 17 5
groomed? Nno [ v Sagill JalSy
4| 18. Was he/she able to communicate to YES pd o aedealgill e i cabsall S da 18 4
customer? Nno [ Y sl
3|19 Was the staff wearing visible ves X pd lgle el A8lay o535 ibsdl S da 19 3
nametag? No [ ¥ . 0z om0 oY)

ves X ; . W
5| 20. Was staff courteous / friendly? NO El ?: Selalal/pagagy ol b gl S da 20 (5
4. SERVICE il 4
Scores Critical Areas Agulat ¥l PATH]
" YES 3 Ll Al claiial g of pall cllS Ja 21
21.  Were the items and ingredients you 2 . o 0ol yill 5 i e
ordered available for purchase? require . o Lhe
3 comment when marked ‘No’ no O ¥ gl 2 MY ALY s ) 3
NA [ gy
_ 25 A A gall aa o sikagall and Ja 22
22. Did the staff scan all the purchased YES pad a L;d s o= U#ﬂe&m TR
items? require comment when marked . PSR
6 ‘No' sl sa YU ALY S 1 6
no O ¥
N/ .
. . YES B aal ol sl Jeay il sl 5 823
4 23.  Did the staff place food and nonfood item No [ ¥l Ly ODA (e B2 il 305 4
in a separate carry bags? PP
NA [ Gy falisa
< . lanaa 4xdd Slia alh (g & } .
24. Were you charged the correct amount? YES px T ;j\n ';\1" fké\jlt%%lsd\z\ 24
5 require comment when marked ‘No’ ' Gt oA e 5
Nno [ ¥
. . YEs IX] Byl [pdlind Joms e e da 25
6| 25. Were you offered a receipt yoluntarily? NO D . o0, il 6
vES B su 0 Slames ol gl Jbsile) s o .26
26. Were you given the correct change? Sl ) ) salely s gall 18
5 require comment when marked ‘No’ no [ Y fr 5
rema sl oo MY el s 1Y
NA [ @iy
3
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Comments: rUBadtal) / galasl)
FOR OFFICE USE ONLY Lid Ligall aladiy
daveal) Jala) Ll el sal . .
Y : Eval : <l
% ACTUAL SCORE | MAXiMym | -Valuation *
Inviting Interior Aagalf ddhaial) ity |1
Greetings Slua Al claadlt 12
Appearance and Behavior of Staff | agS glu g (pdld gall el |3
Service a2l |4
TOTAL £ saxall
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AL. SALAM
AL SALAM

S/5 915
STREET

ADNOC DISTRIBUTION
ABU DHABI

DESCRIPTION Q1Y
Al Ain Water 2,00
Holsten Apple

Holsten Apple

Lays French 2,00
Lays French- 1,00
Clorets Gums 1,00

10TAL
CASH PAYMENT
CHANGE

PRICE . * TOTAL
175 3.50
3.50 3.5
3.50 ~ 3.50
2.00 3.00
2.00 2.00
1.50 1.50

15.00
100.00
82.00-

You were sarved by Operator 1

DATE 11/07/2012 12:29
THANKS FOR

11 2 01 7464

SHOPPING. .







