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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘ L Name Number Name Number | Name Number
043 |
Gender Height Built Bpectacleﬂ Beard | Mustache] Ethnic Groups
| TIM S ]T [ MF [Yes|No|lYes] No|Yes] No Jindian [Pakistani| Filipino [Expat. Arabs] Others:
IEIDIEII:IEIDIEIE]E]D O O
EMIRATE V;z;‘lz’n" AbuDhabi |  Dubai Sharjah Al Ain g’:v'v“aﬁl' Ajman Kﬁ:ism“ah Fujairah
O & O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
eV ] o224 [ slo [ Ool' 0]\ 1035046
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ‘ Sunday | Monday | Tuesday IWednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT W O O ] VvISIT O [l O O O O
1. APPROACH sddaaall gad m» Josa 1 BYY 4
Scores Critical Areas Auabad) Ll Jatassh
YES [X i T ..

1. Was signage visible from distance of 500 D S 500 a0 Ao e Aipedalll S da 1
meters and well maintained? Can be Nno [ b o i L juaa e Sus (S0 Ailians
included only in first run na [ . ¥ s 8 pallfAd sl

YES [ ™ ‘
2. Were lights working and in good el baa Allay Ay Jani el pa¥) QS da 2
2 . Nno [ ¥ : - 2
condition at the approach? N TSl e b Y
NA DA
YES [ _ ‘
5| 3. Were the lights working and in good Nno [ ¥ GHiua gy daielpaYl il da 3 2
condition at the forecourt area? N €3 48 gll A Ahaie
N/A [X julad
YES ] =
4 4, X\é«;g filling area / forecourt clean and NO D ¥ ey Ak oLl Akt didaie cilS o 4 |4
NA [l
YES ] o
5| 5. Were the driveway and forecourt free of g ] g o Ada @l ede dihaiag okl S da 5 5
potholes and well maintained? N Caa JS0 Ay jeall
NA O gy
2. GREETINGS scna il fAadll (2
Scores Critical Areas Al el Jalailt
YES [] & ‘
6. Was there any delay in approaching < il gall ol i) 3 bl S da 6
5 NO [X k] bl a 5
customers at the fuel pump N £a48 o) Adian die I (e
NA [ :
5| 7~ Did the staff approach the driver side of YES B Aga o ASpall e absall 0 8 J T 5
the vehicle? No [ y el
+ 1
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Scores Critical Areas Fpuilat SYlaall Doty
8. Were you greeted in a friendly manner ~ YES prd sty 435 48y ylay oy (a1l ads 8
(pleasant feeling)? NO D ¥ ¢ (z e
5 If no, please describe behavior: Was it Ol Ja ks all ol gl a8 day Y 1Y 5
arrogant, without any expression, normal igle ulatll e A g 3l Cualy
etc.... ?‘__éj
YES []
9. Did they request customers to quit oo gl BN e gsilasall il a9
4 ; No [ ¥ " 4
smoking? v il
N/A Gk
YES []
10. Did the staff thank you as you were DRSS Laiy ol S il gl 08 Ja 10
5 a No B ¥ 5
leaving? Dyp Mot Sny v oSl
ANYTH) A0, NA [ sy
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdls gal) Aoluy yelia 3
Scores Critical Areas dpulaal) Lot Jala st
5| 11. Was the filling staff presentable and well YES )7 Y Y 258 gl dimi b e sl (S da 11 5
groomed? No [J ¥ $183/05 a5
YES [
4| 12. Was he able to communicate with Nno [J N & dealgill e 1508 Cals gl (S d‘% 12 4
customer? SO
b
NA [ g
5| 13. Was the attendant wearing visible YES B e e dal U il IS s 13 5
nametag? $r sa g Al
YtouLDd NoTRepp No O ¥ —
YES [X i
6| 14. Was staff courteous / friendly? = feldhal fopsgag osabasdl S Ja 14 |6
NO [ ¥
4. SERVICE dadll 4
Scores Critical Areas LRI, {REA PN Lalail
YES [] -
o| 15. Did he follow the instructions on the No [ ¥ Ay o 83 o sall ciladaill Cals gall 15 Ja 15 5
Rahal (Fuel Card)? y ¢ (25850 ede Al Js
NA
6| 16. Did he confirm and repeatamountand ~ YES D mi ;< 55y & sis A e cab ol ST s 16 6
g| 17- Did he fuel as per customer’s instructions YES K~ - O3 Sladal caa 380 e Jay JE U 17 6
- Dhs? NO D N ¢ a3
5| 18. Did he offer to clean windscreen YES B L Oe bokudl Zla 5 Culass elile vase s 18 5
voluntarily? (front & back) NO D y ¢ (A sale Y1) Ay
ES ¥ o ) :
5| 19. Were you charged the correct amount? No [ g haais dxdy el il @l Jdi da 19 (5
YES [X] wu
S andl abuadl salel cals oall 18
6| 20. Were you given correct change? NO [ ¥ il gl salel; }AQ e s .20 6
y 1 &)
NA O
2 +
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Scores

Critical Areas

Tl cylaalt gt

21. Did he provide information about any

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

o o e shee A iyl Al 8 s 21
YES [ e T e e o i) S i s
No O ¥ (a5 2o

" g sill (o Mead" Y S 1Y
N/A ek

5.  REST ROOMS (alaadl fe ) Al M g 5
Scores Critical Areas Tl Yl Laail
ves D4
22a. Were they adequately stocked with all 0 e‘; Ay 5wl e Hlineall asan 3 jeme ailS b 222
necessary supplies such as soap? NO ¢ glall Jia
na [ sbiy s
YES ;
22b. Were they adequately stocked with all ] P: Ay 5_pwalt il liuall aens 8 3¢ il Ja 22
3 necessary supplies such as toilet tissue? NO «_ul\}d\ 3,99 Jie 3
nva O sy e
22¢. Were they adequately stocked with all YES i Ay g puall e liuall azass 3 jeme S Ja 22¢
necessary supplies such as paper towels? y~ [] ¥ "‘-_ﬁuﬂ Adliall Jia
(paper towels are not required where fully Cldinae g5 dic Aygllaa e A4l Calliall)
operational hand dryers exist) na [ sbuy (Gl
; Faaala Jdial) ilS
23a. Were sinks clean? require comment when YES E P 2l . L.LL Ve ‘LSL\"": 23a
marked ‘No’ no O Yy grasll o2 MY ALY a8
nA [ sy
I s faddas U yall il
23b. Were mirrors clean? require comment YES E - ol "3}" Li.i‘j\ . _\SL‘J; 23b
when marked ‘No’ no OO v gl @ Y A R
nA [ sy
; faadai s ldiae S
23c. Were hand dryers clean? require comment YES |X| pr a5 . ‘5:;,, :\A.Y\ u\sﬁ 23c
3 when marked ‘No’ Nno 1 v & >R Al s 3
na [ sesy
3 gl g pluall GaliSle cuilS
23d. Were dispensers clean? require comment YES P . ‘ o NG %\;\1\ . ,\Sﬁ -23d
when marked ‘No’ no O b gna sl o M ALY S )
na [ sy
ves A
23e. Were toilets and urinals clean? no O ¥ faiudy el Al <l a 23e
na [ iy
Shaglay ol g s
2 24a. Were doors clean?require comment when YES m - L. g % s . dﬁ 24212
marked ‘No’ no OO ¥ S R
nva [ sbuy
ves A
24b. Were walls clean? NO D v faadas Gdasll culS Ja 24b
nA [ siiy
ves 4
24c¢. Were ceiling clean? NO D ¥ fead caandl S Ja 24c
va [ sy
ves M
24d. Were vents clean? no O y e2idas MLl cuilS Ja . 24d
na O] sy
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Scores Critical Areas Al cYlaal) LAl
24e. Were floors clean? YES pri i g “,,Qk‘“f’ﬂ‘ uls“h 24e
require comment when marked ‘No’ Nno O v gl o YT LY cals 1y
NA [ skyy
YES pri
24f. Were baseboards clean? no O v $Aiskai sacll o ol [lailall i S Ja 24
na [ sbuy
ves
24g. Were grout clean? no O Sk WU oS s 24g
NA O sy
YES DY
25a. Were trash containers clean? NO D b A ddaill Cly s i€ o 253
5 NA [ shby )
YES a2
25b. Were trash containers not overflowing? NO D ¥ flaild e dalaill alygla oS o 25p
NA [ shiy
YES pd L ] _
2| 26. Was the restroom smelling clean & fresh no [0 v 1 Q5%) Ataiay Al olaal) Al i€ Ja 26 2
(without any offensive odor)? flpbleall 3 4gy S da3)
NA [ shbyy
v . 5 3 alaadl d ol jaeadll LY
27. Were all the facilities inside the restroom in YES g Sl Sl s viﬂ
good working condition? . g e
2 require comment when marked ‘No’ no O v il (o2 Y BlaYl s 1y |2
NA [ sy
Y i 8(3) waudas aaddl detd f i 8
28. Was the Mosque premises clean? es ¥ = ( ). ,:;]l \ .,;:Li;gﬁ, k‘)LS Ej? 28
2 require comment when marked ‘No’ Nno [0 v & X ARl 2
NA [ sbuy
Comments: setiaadall / galast)
CShA WRS WEARING NAME TAG  BRT CoVvLD
NOT READ NPAME
FOR OFFICE USE ONLY Jagd isall aladiuy
Alaecall LAY [ LG oY1 1l . .
0, . : . - 1
% | ACTUAL SCORE| maximum | EV@luation et
Approach Aaall o w5 [yl Y1 |1
Greetings and Initial Checks LY iy cam ) | 2
Appearance and Behavior of Staff Cpibgall Aoy jebaa [ 3
Service icall | 4
Cleanliness - Restroom and Mosque Sl g Clalaall — A3l | 5
TOTAL £ gaxall
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. i fi? ;
sl ﬂS“Eaﬁgflﬂ_;l
Dates gu-aa;ggi 10y }‘usgr;:;

i3 ¢ ¥ T
. PRI L

Y

fmmWi;QQMNm‘¢yuﬁT‘hmmzl

wels B A S

" JoTaL : DHS 50.90

TI9:1086861206 Batch: @

Signature:

THRNK YOU FOR SHOPPING
AL SHAHANR §/5-861







