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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente@
Dc_.\)u) Emarat I D 4 5/ <4 Eppco / Enoc I @—ébm Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
q Name Number Name Number | Name ’ Number
2. A O ictgit_TsUST1 e 34T @] oD [YEI
Gender Height Built _ Spectacle Beard | Mustache] — -*Ethnic Groups
TIM IS | T M [F [Yes[No|Yes]No|Yes| No [Indian [PakistaniFilipino [Expat. Arabs] Others:
IZD.DDD[EDD.DDIZIDDE O O
EMIRATE ".‘4:;"2’,:‘ AbuDhabi | Dubai | Sharjah Al Ain 'é'::v"ai‘:" Aman | RasA 1 pujairan
O X O O | O O O O
SITE ID Month Date‘ Amount (Dhs) # of staff Time In Time out
cle[ZW[W[ o[9[ \¥ | 1%lco] 01Y P2 13T
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ] Sunday [ Monday l Tuesday I Wednesday l Thursday J Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT 0 O R O O visit | [ O O m O O |

1. INTERIOR AR ddhia Agils 1
Scores Critical Areas Fuludl) c¥Laall Jalash
5 1. \dNere théa qgton:atic doo;s/clolslebd andthe YES K' M U Al A0l 55 ) )Y ClS da 1 )
oor and side glass push / pull bars or e N -
handle thresholds working in good order? NO D ¥y e Al e Jand AUl aiiefASia 5
2a. Were doors and windows free of ves [XI o clawas oo dla N QY calS da 23
fingerprints? no [ ¥ :._.\Loa\l!
2b. Were doors and windows free of veEs [XI s cadall) e dla Nl ol Y S s 2D
3 smudges, spots and streaks? no [0y th ghddl g a8l 3
2c. Were doors and windows clean withouta ves [ Ot ARES S gl 5 ol V) S a2
hazy film (condensation due to climate or Sl ST Lo bl S
temperature may be present) NO D b (5 yall RIA
3a. Were advertising materials, Pictures and ~ YES O gy yyall Asde Y ol i< s 33
menu strips on menu board faded? no A v Cdagl g Aal davdly pE saniHladall L3l 3
Ve Y1 o sall S s
3b. Were advertising materials, Pictures and ~ YES 0 )}:13,3{:“}“ o l,,as m/ L,.ZSL\ 43 3b
5 menu strips on menu board torn? requires A S 7 5
comment when marked ‘Yes' g sl oa Ml Ay CalS 1
NO X b}
3c. Were advertising materials, Pictures and ~ YES [ S Jsmas yseall ApBle Y sl cilS Iy 3e
menu strips on menu board smudged? NO Kj N fadlola jai alakall o0 8
4a. Were counters, display cases, self-service YE© m - 8 gl s Al Aaaadl Blalie ¢ yia jall
areas and dispensers clean? require LR (dispenser) il 5 il
comment when marked ‘No’ vo O ¥ gl o YT ALY CilS )
5 5
3 \AfJ\ }M/JU:\ gu]);: A< colsS Ja 4b
4b. Were counters, display cases, self-service YES P il s el 5 54al 5 um\i‘m‘ ki
areas and dispensers neat and well ey 3\“& . .i A_u di
stacked? (Should be uncluttered and ; ‘)\:S—E’ﬁ-‘s—-ﬁ( 'sDenser)
without excessive amounts of products) no [0 v ¥« AaS) e "13““3 il RESYel
,(L@JAEJ&\J'A*anUA OsS O wam
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Scores Critical Areas Al Yl Jlail
Yes [
5|5.  Was there any smell of rotten stuff? NO E ¥ 2l ol gl A3l ) of dllia IS Ja 5 5
va [0 5 ™
ves [ au
3|6 Were there any flies visible in the store or o B S el e g i ol s S a6 3
in the eating area? g fdaall 4 (LAl
77 T
' o o Lol Gl (SLa¥l 5 o) ) il Ja 7
7. Were Lights and light fixtures functioning YES m ass O P N ST
properly and unbroken including ones on 23a) Salelall 26 & La g o gl lly
> menu boards? (Specify location in ) % T sleel 5
comments) require comment when (Do el A 18 sall
marked ‘No’ no [ v sl o MY Ayl cuils 1)
8. Was the expiry date mentioned on YE : S edl [ )5S oleiVl A 5 1S
6 perishable food items (sandwiches, s W e~ efﬁ jjs Gti:sﬂiidl Lfi.at i; -8 6
breads, cakes, salads etc...) within the o T el R A
validity period? No [ v (& il wisa AN el )
e TR UPREA P IR RS _
9. Were tables and chairs well maintained YES E & a” el Sl @ (,J; ? JA 9
and unbroken? require comment when ,’U )"L_J
2 NO D Y Lo [N - 2
marked ‘No’ g sl o Y Aa Y calS 1)
L7 N I )
@f/@&B)‘JQ‘&;)A@LS& 10
10. Was the temperature reasonably ves pad J sina JS
2 comfortable? require comment when ol T AY culs l"'l
marked ‘No’ el e M A s 1y 2
No [y
YE o Shaa Al Gl )Y Cilaile cuilS
11. Were door mats in good condition? require S m i = . T Y "yT" L‘Whﬁum“ﬁ -
2 comment when marked ‘No’ no [ v G2l o MY ALY s 1y 2
L va [ ; L2
ves [ ‘ ;
2| 12. Were lights turned on at dusk or sunset o [y Al Al v ol gl Jled) S0 12 2
and during bad weather? v bl 5ol JMA 5 gl
va B,
13. Were trash / Grease containers clean and YES P oAl Ssls Al S S s 13
3 . ; 3
dumpster Lids closed? No [y ke dobaall e ddag i 5 ddlas
2. GREETINGS rlpa ) faladl 2
Scores Critical Areas A T Lay
6| 14 Were you greeted with a smile when you YES [ s clasowe Aalecly ol a3l ﬁd*/?%?
2 \/] —~ ~ - ¢ ©
entered the store? NO [ Y 5D o %\‘M do Q S daadl 210 \)\ S
yes [ =0 - [70 90 NG
3 15. Eri;jotlzﬁé;equest customers to quit NO D Y el oo 5l il e |l s 1513
N/A e
YES pai Loiw S i sall/ils sl L6 Ja 16
6| 16. Did he thank you as you were leaving? - : o 6
y y 9 Nno [ y § ks ca
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3. APPEARANCE AND BEHAVIOR OF STAFF s shug Cuilisall e .3
Scores Critical Areas dauta) il L
17.  Was the staff presentable and well YES pad Jou e g Y il gall jedae OIS da 17
5 e 5
groomed? Nno [ y ?agiilil JalSy
4| 18 Washe/she able to communicate to  YES [XI prd o Jual gl e 108 calagall S o 18 |,
2 ST
customer? NO D b e s
3| 19, Wasthe staff wearing visible YES g ey Ailay (93 il sall S da 19 3
nametag? Nno O Q/ oy & X \(\ep/\d?cpﬁ ¥l
YES ; . s
51]20. Was staff courteous / friendly? no [ Selihalf/ s gs ol il gl S da 20 16
4. SERVICE daadl 4
Scores Critical Areas Taulud) el PR H]
_ . YEs [ Lgilla ) il g o) sall CilS Ja 21
21. Were the items and ingredients you - 0o ill 5 b gia
ordered available for purchase? require . o e
3 comment when marked ‘No’ No O K gl xR S ) 3
NA [ abiy
25 Al al \:_m:. V andd Ja 22
22. Did the staff scan all the purchased YES ard & U}&)&é«; o o 2
items? require comment when marked ) R 2
6 ‘No' e sl o Y ALY s 1Y 6
Nno [0 v
23, Did the staff place food and nonfood it "o I[:]] T deb il S 23
. id the staff place food and nonfood item NO y i N e hae
4 in a separate carry bags? AL Ly s g B0 )u-‘(“‘}m 4
N/A iy ¥ failiaa
. lannia 428y Slia calla (oA & \
24.  Were you charged the correct amount? ~ YES pad i i'TA e ch.d JA 24
5 require comment when marked ‘No’ gl o2 "M ALY S ) 5
Mo [ v
vyEs M 55 LM Jeny e (e Jb 25
6| 25. Were you offered a receipt voluntarily? ¢ Al aw :
¢ P ' No [ ¥ ol sl 6
vES (K sx s flausea dll gl Lol s s 26
26.. Were you given the correct change? S8y el el salely b sall o8
5 require comment when marked ‘No’ No [ b $rmanna 5
sl a MY ALY S
NA [ ey
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Comments: sBBa Ml A
FOR OFFICE USE ONLY b (gl aladduy

Auall alasly LUl e aal) .

9 2 fon: - a 81
% ACTUAL SCORE | MAXimum | EValuation i

Inviting Interior FREA NP HIAR Auia |1

Greetings Glua )/ cladl |2

Appearance and Behavior of Staff adS oy Cudb gal) jekis [3

Service da3al |4

TOTAL gl |
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