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SHOPPER CODE DATA ENTRY EDITING CSA SR.#
. Name Number Name Number | Name Number
124 1Sala Ao | =ola [OooediYed b [V [112]29
e -
Gender Height Built Bpectacles]  Beard | Mustache] Ethnic Groups
M F JT{MISIT M F Yes | No | Yes | No | Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
ROOOROKOORORORKN O O X | O
EMIRATE V;::';’r:' AbuDhabi |  Dubai sharjah | Al Ain ‘é’;‘;‘aﬁ Aman | R2SA ] Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol ¥l olg | o 12336 | 613 [21:%0 214
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O O vist | [ O O O O O
1. INTERIOR ANl ddhial A
Scores Critical Areas Doy YLl Jalasly
1. Were the automatic doors closed and the  YES A L Aalie 4k 53 Y1 e il da L
2 door and side glass push / pull bars or D T 5 il saiaf 2
handle thresholds working in good order? NO YT ot 3 et Sl S
2a. Were doors and windows free of YES ey (e s N1l ol Y S da 22 “
fingerprints? Nno [ ¥ failal) |
2b. Were doors and windows free of vEs [A s Fhlll e dds il i culS da 2D
3 smudges, spots and streaks? no [ ¥ Sha ghill g adll 3
2¢. Were doors and windows clean withouta YES asd Qs Addai 38 ll g ol ) S da 20
hazy film (condensation due to climate or NETWERE P L) _Lgﬁ BES Ty
temperature may be present) NO D b (s ol gl ekl
3a. Were advertising materials, Pictures and ~ YES O s sas sl d@sdeY) sl cilSda 3a
menu strips on menu board faded? nvo [ 0¥ Chanid g A3al Aadlg pb sadi pladall S &
j dade Yo faanS Ja .3b
3b. Were advertising materials, Pictures and ~ YES D ard )}a,j,fj:,‘d . . }A o
. - SRR (g Led s pladall 20 A
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘Yes' il (oa M ARY SalS
NO y
3c. Were advertising materials, Pictures and ~ YES O s Jgay sall dude Y N sl cols da 3¢
menu strips on menu board smudged? NO ¥ fadkla sag aladall A g8
é}_\.h.a/‘)\.}a‘\ gC.t‘J.'ﬁj\_g\ culs ‘JA 4a
4a. Were counters, display cases, self-service ves [X| o 8 seal s Aglall deaaldl (3lalia ¢ )
areas and dispensers clean? require eadal (dispenser) Gl gyl
comment when marked ‘No’ = all YA Cis 1)
NO D y C—)-‘"J-‘X > Pl :
5 5
eyl G yia/ ) o cilS Ja 4b
4b. Were counters, display cases, self-service YES A -~ s piall 8 sgal 5 2 Lasil) (3halia
areas and dispensers neat and well ) Aifa ol A e (di
stacked? (Should be uncluttered and “ \)LA-S-:Z\J—-’@—G\———J-A ( LSpgﬂS@)
without excessive amounts of products) NO [0 v LS s e sally latiall 555 o
(e 330 ) DpeS llia o5 O o
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Scores Critical Areas Tl Ll PAH]
Yes []
5! 5. Was there any smell of rotten stuff? NO ¥ foald Mgl Aall ) Gl lia < Ja 5[5
nva [ 5 )
Yes []
6. Were there any flies visible in the store or AN i ydall e g i ol dlia S a6
3 NO ¥ A 3
in the eating area? q fdaall 4 (<Ll
na [ o
bt Al SVl g o) gV il a7
7. Were Il_ightz anctl) ligkht fig(tulrejl functioning vEs [ @ a5 suSa 38 Bha b gy Jans
properly and unbroken inclu ling ones on Sin) Salalal LlE ila ) o pucal
2 menu boards? (Specify location in cday ol 6 A ol 2
comments) require comment when (< 'J:“j « @}“I
marked ‘No’ NO D N i gll sy " ALY s 1)
8. Was the expiry date mentiongd on YEs [X] M A sall e 1) S5 clgisyl A da 8
6 perishable food items (sandwiches, fAadleall B0 (pae Sholl AL el 6
breads, cakes, salads etc...) within the o e oL
validity period? NO [0 ¥ (L&l echlhlall cclSadlh « 2l ety sl
s Al QI eyl S g
9. Were tables and chairs well maintained YES m - I8l é) o i,
and unbroken? require comment whe . - LT
2 marked o' - no [y il Y A S 1) 2
nNa [ . 1:'\1.
@ﬁ/@&ﬁ)‘)ﬂ\h)dﬁu\sdh 10
10. Was the temperature reasonably YES prd ¢ sina JS
2 comfortable? require comment when o 5l " IAY s 15} 2
marked ‘No’ THast > e !
No [ v
H o Al Glaca ,Y Glaile ¢S
11. Were door mats in good condition? require YES m e~ e . T” ﬁ,’,\;', \AYIL'U'ISLh -
2 comment when marked ‘No’ Nno [Ty gl (Y ALY sy 2
va OO0 .0
Yes [X] ,
12. Were lights turned on at dusk or sunset SRl Ay vie o oY) Qi) Ada 12
2 no [J v 2
and during bad weather? y $oblall gall J3a 5 g jall
na [T
3| 13- Were trash / Grease containers clean and  YES [ au Ol Sl /Slegall e il Ja 13 3
N dumpster Lids closed? No [ % il daladll ol dglaef g Aok
2. GREETINGS sl il fetadll 2
Scores Critical Areas Ll c¥Laall }:Li.lr)l
g| 14 Were you greeted with a smile when you YES M i lavie el el cua il Ada 14 6
entered the store? No [ Y fdaall )
YES []
3 15. Erﬁlotlzi;g/;equest customers to quit NO D Y el O s L3 e |yl Ja 1513
N/A ; %
YES axd Loy ol S Aals gallfeals ol WG Ja 16
. e L3 : e .
6| 16. Did he thank you as you were leaving? NO D v ¢ s ek 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS shuy Cailisall sglia .3
Scores Critical Areas YW, (LA P Jalastt
5| 17. Was the staff presentable and well YES oy O Guibsal ki S da 17 5
groomed? Nno [ ¥ ¢ g3l JalSy
4|18 Washe / she able to communicate to  YES [l pad e ool gl e i absall S Ja .18 4
customer? Nno [ N sl
3| 19. Wasthe staff wearing visible ves [X] o \gle ek Ké\h-!\o;ﬁ):‘ Cpibsal S da 19 3
? R Nt - [T
nametag" No [ Yo ) 0s )9 QuZunl ,Lb'cy"ﬁ el
YEs A =~ .0 -
5| 20. Was staff courteous / friendly? no [ v Celadal/pagd gy ot b sl S da 20|15
4. SERVICE daadll 4
Scores Critical Areas PEWIN, (R (EN Ll
Yes [X i Leilh ol clatidll g o padl S Ja 21
21.  Were the items and ingredients you Fe = o J (.jjm 58 5ie
ordered available for purchase? require . S e
3 comment when marked ‘No’ No [ v gl o2 T ALY s ) 3
NA [ ey
2l sall s g silagall (s Ja 22
22.  Did the staff scan all the purchased YES i ot Uﬁhjf“u Wl o
6 items? require comment when marked y N Yo 6
‘No' @mjﬂ\ > Y ML;Y\ oS \.\!
o O v
| CveS D e  Jek ol B 23
4| 23 Didhe safflaco food and nofood tem NO. L1 ¥ il ey P gestie 314
NA [ by fAdlise
24.  Were you charged the correct amount?  YES o i ?\i\ ';y" ,L“Lméfisd:‘ 24
5 require comment when marked ‘No’ easill a n alaiyl Sl 5
Nno [ ¥
ves [ 5,508 /a2l Jem s Glle (me Ja .25
6] 25. Were you offered a recei t voluntarily? ¢ - - 6
y P Nno [ ¥ NEPEY
ves [ w0 da e dl gl Ghsdel odda 26
26. Were you given the correct change? JSy aoall alad) salely Cab sall Bl
5 require comment when marked ‘No’ no [ ¥ Srana 5
con ) o Y A S 1
NA [ @y
3 +
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Comments: rGBBadall AN
FOR OFFICE USE ONLY Jakd (g aladiuy
Uaeuall Jla) LG e sl . .
Y : : e i
% ACTUAL SCORE | Maximum | Evaluation |
Inviting Interior Adalal Lty Al |1
Greetings Glua 3 f atadl |2
Appearance and Behavior of Staff peS sl g Cpdli pal) el (3
Service daaill |4
TOTAL € yaxall
4 +
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