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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
O < Emarat 1O s Eppco / Enoc / &y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
6 [Gomve Cpsme 12 cuo o corMe el | | ]
Gender Height Built  Bpectacie§ Beard | Mustache] Ethnic Groups
M| F [T]M[S|T [MJF [Yes[No [Yes [ No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROORODORORKRORBRKE O O 0O O
EMIRATE V;Z;'If,'n" Abu Dhabi |  Dubai sharjah | AlAin g‘:&“aﬁ" Aman | RasM | Fujairan
O K O O O O O O d
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol &l 6]\ el 72 1\ 185 O &% (@) Q.fha' a9 2%\
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] ] ] VISIT O O O O O O
1. APPROACH :laaall gad 23 o0 ol B 1
Scores Critical Areas Taubad) Nl BAH]
YES |4 5. T .
1. Was signage visible from distance of 500 e e 500 2 e e i dasll S a1
meters and weil maintained? Can be Nno [ ¥ o i L jean S Saua JS dilans
included only in first run N/A D i ¥ PRSP
ves ,
2. Were lights working and in good s Alay a5 Jaad ol ol il a2
2 > | no [ v . 2
condition at the approach? N TSl (e b il
N/A Gy
vyes i o ‘
5|3 Were the lights working and in good Nno [ N s Al Jaal el paYl cils a3 5
condition at the forecourt area? v €348 5l At didaia
A B g
YEs [
4 4. Y.\é?/’s) filling area / forecourt clean and NO D Y SR e Ak L) A Akl ciS Ja 4 |4
wva O ;,?
YES ard
5|8 Were the driveway and forecourt free of ] g e Ads ededihiay Bobll glSda 5 5
potholes and well maintained? N fan JS0 Alaay aall
NA [ o
2. GREETINGS rema il Al 2
Scores Critical Areas . Al Ol Jalail
ves [J o
5 6. Was there any delay in approaching NO y aby gall ol il 4 ali gl s S a6 5
customers at the fuel pump = Y €248 5l Aaiian die (8Ll e
NA O s
5| 7. Did the staff approach the driver side of ~ YES prd dga (e Ayl (e calagall o gl Ja 7 5
the vehicle? No O ¥ £ bl
1 +
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4 | 8
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Scores Critical Areas L) C¥Laall Jolasl
8. Were you greeted in a friendly manner ~ YES pd bl Ld, A8l ol i 5 da 8
(pleasant feeling)? NO D ¥ ¢ (i
5 If no, please describe behavior: Was it O da rals sall @ gl Chia sy A slay ¥ 1Y 5
arrogant, without any expression, normal wgde ¢ puball fpe JA 5 ally caaly
etc.... ¢
YES [J
9. Did they request customers to quit o <8l Ll e il galt il a0 Q
4 ! Nno [ v - 4
smoking? v  adill
N/A ciahy
YES A
10. Did the staff thank you as you were o3 S Laiy & S s gl B8 10
5 . NOo [ ¥ 5
leaving? N S oSl
NA [T g

3. APPEARANCE AND BEHAVIOR OF STAFF sonibigal) gl Jedia .3
Scores Critical Areas Al ciflaal) Ll
5| 11. Was the filling staff presentable and well YES X WY 2485 At Calage sedae S o 11 5
groomed? No [J ¥ S/ e s
YES axi
4| 12. Was he able to communicate with No [J y e Jual sl e 108 Galasall S Ja 12
customer? o 4
¥ U
(7-N I R
5| 13. Was the attendant wearing visible YES [ s e el Gy iy Gl el S Ja 13 5
nametag? - 1y S sia g Al
YES i
6| 14. Was staff courteous / friendly? E e Selihal [rpagay skl S 2 14 16
NOo [ ¥
4, SERVICE :daadll 4
Scores Critical Areas A Ll Ll
YES []
2| 15. Did he follow the instructions on the no [0y Ay e 5 sa sl Sladall Calagall 23 b 15 5
Rahal (Fuel Card)? g $ (28l eda dily) Ja
N/A o
6| 16. Did he confirm and repeat amountand ~ YES e S s A e ilisall ST s 16 6
type of fuel? NO D N Selralie e alll
g| 17 Did he fuel as per customer’s instructions YES [ - Ozl Dladad s O 3AN ede B Ja 17 6
- Dhs? No [0 ¥ ar 0
5| 18. Did he offer to clean windscreen YES A el e s bl la ) caudai wle vaue da 18 5
voluntarily? (front & back) No [ y ¢ (Al e Y1) A
YES ; .
5] 19. Were you charged the correct amount? NO E ?: flannia dady elie il el bl o 19 |5
YES [] w
JSy anall abuall salels Cals gall A\8
6| 20. Were you given correct change? Nno [ v ¢ hall faall zlely f]? fléds 20 6
o ¥ Cane
N/A o
2
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Scores Critical Areas

a_,‘.un Lol

L

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Yes [1 e uxsd\_\@myw\gswﬂm
Nno [0 ¥ (Jedfpill e g

sl g aad" LYl S 1Y

.21

na B g 3
5.  REST ROOMS s(paadl feu 53) dal g 5
Scores Critical Areas Al claall Jaladti
ves 3 =
22a. Were they adequately stocked with all no J ?:: Ay g pall bl lisall asean B e <K da 223
necessary supplies such as soap? 0 gball Jio
na [ sdyy
YES ;
22b. Were they adequately stocked with all 0 a:l Ay g pwall Cile Hliwall ey 3 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO ug\ o) (a9 Jie 3
na [ sy S
22¢. Were they adequately stocked with all vEs Dd w0 fossal Sl Slinsall g 3 ee il da.22¢
necessary supplies such as paper towels? NO D v a8 ) ol Adliall Jia
(paper towels are not required where fully Slidaa 851 die 4y glaa e A ) Calliall)
operational hand dryers exist) NA [ ssiy (91 2
5 Sadas Juladl cols
23a. Were sinks clean? require comment when YES E e o gl ,jy,. i‘LYI U\SL\J: 23a
marked ‘No’ no O ¥ a2 Ayl s
na [ sbiy
; aaas U el cails
23b. Were mirrors clean? require comment YES P o "ﬁ}" &_:’L:‘j\ u\gﬁ -23b
when marked ‘No’ NO O b (ot T Ayl SOl
NA [ skiy -
; Taadai (s Cliias CilS
23c. Were hand dryers clean? require comment YES g o Ll 7 "5,?;,, 3..\;%1\ wts‘\'h; -23¢
3 when marked ‘No’ no [ y gl sl o Ayl s 3
na [ sy
. fagda) ) glall GlisSle CilS
23d. Were dispensers clean? require comment YES ax . ‘ O NP L;Yl . 'LSL\X: 23d
when marked ‘No’ o OO v gl o YT ALY S
na [ sesy
YES ad
23e. Were toilets and urinals clean? no O ¥ faiat Jeall Al i€ Ja 236
nva O siy
; [N RIIRTIENTS
2 24a. Were doors clean?require comment when YES E pr .l rn s 3 . JA 24a 12
marked ‘No’ no 1 ¥ sl o2 MY ALY S Y
va [ sy
ves R
24b. Were walls clean? no O ¥ il el culS Ja 24b
N/A I:I sk Y
YES o
24c¢. Were ceiling clean? NO D y Sl il IS s 24c
nAa [ sduy
ves X axd
24d. Were vents clean? no O ¥ eaiylas MLl calS Ja 24d
na O sy
3
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Scores Critical Areas Al ¥l PRI}
24e. Were floors clean? ves Kl ps . ?%.ﬁ%hﬂ‘ u:ls db- 24e
require comment when marked ‘No’ o O v ce Al MY Ay s 1y
NA O sy
ves K pu
24f. Were baseboards clean? NO I:] b $48kai sacldll - o il 1) 31 cuilS o 24f
NA [ sy
YES prd
24g. Were grout clean? no O ¥ Siudai WM S Ja 24g
nva O ssyy
YEs D
25a. Were trash containers clean? NO D b4 fapds dalaall il ol <l o 254
5 NA [ sbuy )
YES B o
25b. Were trash containers not overflowing? No [ ¥ flali e ekl clgls cilS Ja 25h
NA [ ki ¥
YES o
D) 26. Was the restroom smelling clean & fresh no [ N E ISP RIS tHARON MJ w\S dés .26 2
(without any offensive odor)? I CEN P VI - W I
NA [ shuy
27. Were all the facilities inside the restroom in YES e S desipland o Sl e &\S?i 2
2 ?eoqoudirg?:';)krlr?rgw:r?tn \(/jvlf?gr’:’:narked ‘No’ NO D ¥ gl o YT Ay “-‘-'E‘ 32
NA [ by
28. Was the Mosque premises clean? ves [] o ?(3).% &M{! 4',,;% J “'m ‘f’ls dA 28
2 require comment when marked ‘No’ Nno [ v gl o2 MY A <y 2
NA B sbuy B
Comments: Uadlalf / gudenll
FOR OFFICE USE ONLY add il aladiuy
% Acﬁm‘;ggée hﬁmﬁﬂf | Evatuation: el
Approach Aanall g oa@ill foe QlEYL | 1
Greetings and Initial Checks LY sl g cam il | 2
Appearance and Behavior of Staff O gl by sedaa | 3
Service il 4
Cleanliness - Restroom and Mosque el y Glelesll — 28kl | 5
TOTAL £ sanall
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i fmv‘d\i.rmafsndw'mdf e
7T AL R S/5-

[ SERIAL NO.
4 | 8







