PROJECT : ELARA (FORECOURT- FINAL 2012)

1

+

PROJECT: ELARA - FORECOURT

I

o
ran Arab Research Center w

[ < Emarat 10O e Eppco / Enoc / sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Qoq % Name Number Name Number | Name Number
Gender Height Built  [Spectacles Board Mustachel Ethnic Groups
TIM]S | T IMIF |Yes|No [Yes [ No | Yes [ No [indian \PaklstanlLFlllplnoIExpat Arabs] Others:
EDDDEDDDIDIDDD O O
EMIRATE ";ZZ"‘;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘;,“aa' Ajman Kﬁ:ism‘:h Fujairah
O X O n O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 5] ) 4] ) sio [ ol#F | 05 [Z270d 3o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday | Tuesday |Wedmhursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAYOF
VvISIT 0 w i ] w VISIT O O O O O O
1. APPROACH cldaaall gad 2281 [a I EY 1
Scores Critical Areas Ll cNL) Lotail
YES N j a3 .

1. Was signage visible from distance of 500 S M 500 ax e (A e dagliculs da
meters and well maintained? Can be Nno [ ¥ 8 hih L jean (S T JS0 Adbas s
included only in first run na [ s ¥ PPN

ves [ w (
2. Were lights working and in good sl san Al Ay Jexi el gl cilS da 2
2 > Nno [ ¥ - 2
condition at the approach? COSalt (e b BY)
Y -
NA D g
ves [ K
|3 Were the lights working and in good no [ N G Ay Jaxd el gl S da .3 5
condition at the forecourt area? N €3 g8 gl Ahpes Alaia
NA [ g
YES o2
4 4. x\é?’s? filling area / forecourt clean and Nno [ Y ey Ak elidl) Akl Aidaie S J 414
na [ x;‘
YES ad
5. Were the driveway and forecourt free of e Al A5 e dshaies Bkl OIS da 5
2 a1 Nno [ ¥ L , 2
potholes and well maintained? N Can S5 Aliaa g jaall
VA O g
2. GREETINGS coua fl fAgadl) (2
Scores Critical Areas Aabuallt ¥ Lalt L
YES [] o ‘
5| 6 Was there any delay in approaching NO m N cabagall ol il 8 il gl e S a6 5
customers at the fuel pump y a4l ddima die il (e
NA [ o
5|7 Did the staff approach the driver side of ~ YES R - g e S pall (ge Calasall B Ja 7
the vehicle? NO D N g st S
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+ 2 + +
Scores Critical Areas Z O PR Blash '
8. Were you greeted in a friendly manner  YES B oslay) 435 28y ey el il ada 8
(pleasant feeling)? NO D ¥ ¢ (z e
5 If no, please describe behavior: Was it O da ik gal) o sl sl tla ) Y ‘-‘Tl 5
arrogant, without any expression, normal sl e pmlaill e A ¢ el Caaly
etc.... .
YES []
9. Did they request customers to quit oo S GG e ik gl il o Q
4 ! NO [ b < 4
smoking? . Tl
N/A ikl
YES X axd
10. Did the staff thank you as you were a8 S Laiy o S il gl W8 10
5 4 No [ ¥ 5
leaving? y ol
NA [ B
3. APPEARANCE AND BEHAVIOR OF STAFF : (il gal) Aol g H8a 3
Scores Critical Areas Al ¥ .hL‘L'JT’
5| 11. Was the filling staff presentable and well YES K] i Y 285l Al il g elae S a1 ;’
groomed? No [] y S/ ya g
YES K]
12. Was he able to communicate with e dealsill e 1508 Calagall (S Ja 12
4 No [0 v . 4
customer? N o
NA [T ul
5| 13- Was the attendant wearing visible YES V‘GA Ao Jekay A3llay (535 5 Calhsall IS Ja 13 5
nametag? /)/ ’ <\ S s g dad
’ NO D0 R ) ol ool yior=s
YES m ?a_,w
6| 14. Was staff courteous / friendly? felahal /03505 ¢y sila gall (IS Ua 14 16
NO [] ¥
4. SERVICE :daddl 4
FST:ores Critical Areas Al ¥ Llgiy
YES [ _
2| 15. Did he follow the instructions on the No [] v By e 52m sall Gllagladll il gal) & s 15 5
Rahal (Fuel Card)? . ¢ (3585) ede i) Ula
A Bd (kb
6| 16. Did he confirm and repeat amountand ~ YES I D538 g sis i e Gl ST s 16 6
type of fuel? NOo [] y flaalisa e il
| 17 Did he fuel as per customer's instructions YES m prd - OOl Sladsd Caa G1AN ey 6 da 17 6
- Dhs? Nno [1 ¥ € an
5| 18. Did he offer to clean windscreen YES K] L ookl e ) Gl elle o= Ja 18 5
voluntarily? (front & back) No [ N ¢ (ALl ebe V1) 4
YES X j .
5| 19. Were you charged the correct amount? NO E P: aaia 4xdy alia Ly @d il Ja 19 (5
YES axd
S aiall adadl sale U il o) ()
6] 20. Were you given correct change? NO [ ¥ ? il gl dalel, }do P s .20 6
Y -GA‘.@
na O L
+ 2 +
forecourt.doc




s >
+ 3 +
Scores Critical Areas Al ¥l PATHI]
. ) Y R.J abs galt Sl 208
21. Did he provide information about any ves [1 o= u:f:d l_:.J :TL:) );: ¢l )An 44:.: j; 21
promotions at Service Station? (only in b ot L) o s
case of active promotion) require Nno [0 ¥ (Jad/ails a5 gl
comment when marked ‘Yes' g sl (o2 g aad" Ala Y CulS 1
b
NA R
5. REST ROOMS 2 (pbaadl [l 53) alfd e 5
Scores Critical Areas Alult a Jaih
ves I
22a. Were they adequately stocked with all ' O - iy g peal) e el arana 3 jene CalS b 223
necessary supplies such as soap? NO ¥ o ekall Jia
na O abuy =
YES X :
22b. Were they adequately stocked with all EI i Ay g peall e el pran 3 jeae S Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ u.d\,m 3,99 Jie 3
A [ sy S
22¢. Were they adequately stocked with all ves [ oS Ay g uall e Sl paen 8 e ilS Ja. 22
necessary supplies such as paper towels? NO O ¥ ?m”S\ Aaliadl Jie
(paper towels are not required where fully Cliiae g dic Aggllaa e 48 )5l Callial)
operational hand dryers exist) N/A Bk Y (AY)
: Ak Jubdl s
23a. Were sinks clean? require comment when YES E (e 531 ,jy,, i:_\w ;u\.SL\L; -23a
marked ‘No’ no Oy ol Aa) )
nva O sy
> : eaadas U ydl cuils
23b. Were mirrors clean? require comment YES (e e ,,\;,, L'\:;l\ wls"‘l; .23b
when marked ‘No' no [ N gt A el
na [ sy
5 : fank gaY) ciladas cuils
23¢. Were hand dryers clean? require comment YES o> o il B L*s,?;,, :L;Y\ Q\Sﬁ 23¢
3 when marked ‘No' no O Y bl TP AaYl Cals 1) 3
NnA [ sy
% ; Ciadal ) siball luSle S
23d. Were dispensers clean? require comment YES P X }.\S\ o g ful;\ﬂ J ,\sﬁ 23d
when marked ‘No’ Nno OO ¥ gHast o> el s
na O ssuy
ves 4
23e. Were toilets and urinals clean? NO D ¥ Shaday Jeal sl i s 23e
na D sy
[P RINRVRENTS
24a. Were doors clean?require comment when YES pd . e = ,;g\ L'u JA 24a 12
marked ‘No' NO D ¥ el o2 MY ALY S )
nva [ shay
ves XI
24b. Were walls clean? no Y fhadas JMasall S Ja 24D
na [ shiy
ves A =
24c. Were ceiling clean? no O b Sy casdl OIS Ja 24¢
na [ ahiy
ves X
24d. Were vents clean? NO D b faaday bl S b 24d
VRET

3
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4 + +
Scores Critical Areas Lyt el hia
X ; fAgdas Sl Y S Ja |
24e. Were floors clean? YES o o gl iy ,.;,‘in:&dazéle
require comment when marked ‘No’ no O v & K i :
(/7N W RN
YES pri
24f. Were baseboards clean? Nno [ ¥ ki sac il & 51 /lailadl 1, ) cailS a4
NA O] sy
YES )
24g. Were grout clean? No [ y ( Syl LU oIS 249
NA [ sy
YES X
25a. Were trash containers clean? No [ ¥ fadda Aaladll iy s ilS U 254
) NA [T sy )
YES K] s
25b. Were trash containers not overflowing?  NO [ ¥ faild e Al Glysls il Ja 25p
N/A [ skisy
YES [ i S ]
2 26. Was the restroom smelling clean & fresh No [J N ! 0%) Rinia s aglas oleal dail, il Ja .26 2
(without any offensive odor)? . flolenll 8 dgy S asd
NA [ sy
s JSAs Jasd alaall 3 O Sugaill ez S Ja 27
27. Were all the facilities inside the restroom in YES m o I e ¢ m
good working condition? . o T
2 require comment when marked ‘No’ no [1 ¥ sl o MY Ayl g 1y | 2
: NA [ sdkiy
YES j T(3) ki vl dels e 1S
28. Was the Mosque premises clean? E D = ( )_ }::.H ’ ,,;,,; Li;”f‘_‘_ L'JLS |df 28
2 require comment when marked ‘No’ Nno [y Tt e PRl eEa 2
| NIA D] sk
Comments: ‘ sclBaslalf / gadail)
FOR OFFICE USE ONLY dadd g aladicy
Upouall WAL [BED o) sl : .
o ? . L e
% | ACTUAL SCORE maximuy | Evaluation: el
Approach badl gadanill /e @Y | 4
Greetings and Initial Checks Y Sl s con [ 2
Appearance and Behavior of Staff Cnihogall gl s taa T’
Service ieadll | 4
Cleanliness - Restroom and Mosque Ssall g Clabaall — dsllaill | 5
TOTAL £ saaall
4
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ADNOC Distribution
GHANTOOT $/5 - 811 '
GHANTOOT - TEL: 82-5629092

CASH RECEIPT -
ate 5 18-89-12 1380 1
ehicled ¢ 0  Pup i b

RODUCT - uuﬁmm PRICE AHOUNT

L6-9 wae LA 50.80

TOTAL : DHS 50.00

10:1908841500  Batch: §

dgnature:
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