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PROJECT: ELARA - FORECOURT Pan Arab Research Center

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
54 [<aca Do\ | <aca ool lcaut read Hhelndyle |
Gender Height Built _ [pectacles] Beard | Mustache] Ethnic Groups
M| F JTIM]S|T [MJF JYes[No|Yes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
ROROOOOROROROK X O O 0O O
EMIRATE ";:;‘;:‘ Abu Dhabi | Dubai Sharjah Al Ain 'é'::v“ai‘: Aman | RaSAl 1 Fujairah
O ) O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o €1\ N\ ol 1ol [©oloo] 1R ols |ve-24 1231
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sundayl Monday [ Tuesday |Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst ™ O O O ver | 0 O O O O O
1. APPROACH sAaaall gad A2 [opa il BN 4
Scores Critical Areas Tl &Y Lall Jaash
YES X i R .

1. Was signage visible from distance of 500 B 5500 s e pe Ay da i cilS da 1
meters and well maintained? Can be Nno [ k| o bt b jpas (S T2 I Abaa
included only in first run nva [ . ¥ S 8T all/ad ol

YEs [0 o= :
2. Were lights working and in good G saun ey ay Jand sl pa¥l S a2
2 - n Nno [ ¥ . 2
condition at the approach? — ¥ SOl el @YY
A B
YES [ & ‘
5|3 Were the lights working and in good no [ y o bua Allayy Jani sl pa¥t CilS da 3 o
condition at the forecourt area? N a8 gl At Ankaie
N/A by
YES axi
4 4. x\(/j)a/’s? filing area / forecourt clean and NO D Y Ty dile oLl Al Ailia cilS Ja 4 |4
nva [ ;;‘Z
YES X
5. Were the driveway and forecourt free of ;oo adla adl edadihiag okl S ds B
2 10 1o No [ v s : 2
potholes and well maintained? N Cas S Ailaa s Jaadl
nva [ ks
2. GREETINGS rowa Al fAsalt (2
Scores Critical Areas FIRIRY AN PO | Lias
YES [] o
6. Was there any delay in approaching v il gl o B 4 pali o) s S A 6
5 NO ki bl g 5
customers at the fuel pump a8 5l ddiae die (L O
ig g
NA [ g
5| 7. Did the staff approach the driversideof YES B e A e A8 all (o alagall il da 7 5
the vehicle? Nno [ ¥ ¢ il
+ 1 +
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Ed

2 +
Scores Critical Areas Aglad) SYLaalt Jaldl
8. Were you greeted in a friendly manner ~ YES prd Coshal) 435 48 lay ol g il Ade 8
(pleasant feeling)? NO D N (e
5 If no, please describe behavior: Was it oS da tcab gl gl Caa g Aela, 1Y 5
arrogant, without any expression, normal tgdle Opladll G JA ) jall Caaly
etc.... £
YES [J
9. Did they request customers to quit o= gl bl e il gl s o Q
4 ! No [ v - 4
smoking? y fopaaill
N/A X ksl
YES et
10. Did the staff thank you as you were AT S Laiy o S Calagall B Ja 10
5 : No [ v 5
leaving? y HRICOA]
N/A D (bl
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt Solug gha 3
Scores Critical Areas Loyt c¥lgall Ltas
5| 11. Was the filling staff presentable and well YES pad Y 355l At alage jedae S Ja .11 5
groomed? No [J ¥ i/l a
YES axd
12. Was he able to communicate with &e deal gl e 1508 Gals gl (AS o 12
4 No [ v . 4
customer? y ol
NA [
5| 13- Was the attendant wearing visible Yes K] f"“@-@r— ey Al o5y Gala gl S da 13 5
nametag? . . ' o 8 e o | N
’ N _Llyi 3o G ai) s 6555555 o
YES d : o
6| 14. Was staff courteous / friendly? e Selahal 0505 ¢y sibasall (S Ja 14 6
No [] ¥
4. SERVICE daadll 4
Scores Critical Areas Loy Lol BAEHI]
YES [] au
2| 15. Did he follow the instructions on the No [ ¥ Ay e 8253 pall ciladall il gl 0l o 15 5
Rahal (Fuel Card)? g $ (2585 e e A3y
NA X s
| 16 Did he confirm and repeat amount and ~ YES S e s s e Galasdl ST U 16 6
type of fuel? No [ N felaaliva e ell
| 17 Did he fuel as per customer’s instructions YES pad - O3l Gladlad Casa AN e B8 Ja 17 6
- Dhs? No [0 ¥ £ a0
5| 18. Did he offer to clean windscreen YES K] s cun OBl zla )y cakielle e Ja 18 5
voluntarily? (front & back) No [ ¥ ¢ (A5 alaY) s
' YES [ o _
5| 19. Were you charged the correct amount? NO e’: flasnia dads elic calk @ udt da 19 (5
YES [[] a
ISy el alial) salels (il solf A8
6] 20. Were you given correct change? NO [ ¥ ¢ hitall el salely }d‘, edda .20 6
Y .@M
N/A "
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3 +
Scores Critical Areas Aguabad) Ll Ll
. o : - Oas s e slaa 4 Calagall el o3 Ja 21
21. Did he provide information about any ves [ w i IS Jla b i) Skl b sy 5
promotions at Service Station? (only in - A |
case of active promotion) require Nno [ ¥ (Jadfpils o= g
comment when marked ‘Yes' g zma gl oa aad” AlaY) il 1Y)
N/A i
5. REST ROOMS s(alaadl feull ) Aalpll & L5
Scores Critical Areas Ayl @Y laalt Liaih
_ YES o e
22a. Were they adequately stocked with all n Ay g pall e Slinall aaany 8 jee cuilS o 223
necessary supplies such as soap? NO SO gball Jia
na [ sy =
_ YES i .
22b. Were they adequately stocked with all q Ly gl e Jlisall aens 3 ene ilS Ja 220
3 necessary supplies such as toilet tissue? NO Gl gl (G99 Jie 3
NAa [ shiy S
22c¢. Were they adequately stocked with all YES P L o el pransy 3 g <ils Ja.22¢
necessary supplies such as paper towels? NO D ¥ £33 ; ol adliall Jia
(paper towels are not required where fully v Cildina 86 die dygllae e 4585l Caliial)
operational hand dryers exist) N/A Gl (Y 2l
: $aias Jubaall cals
23a. Were sinks clean? require comment when YES s L all ':y" L}LY\ ugﬁ 233
marked ‘No’ o OO v gpasll o2 Y ALY B
nva [ sbny
S Cadlny Ll el cuilS
23b. Were mirrors clean? require comment YES o oAl ,.\},. P \:;S‘ ulsﬁ 230
when marked ‘No’ no [0 ¥ gaasll (o2 YT ALY S )
nAa [ sbuy
3 Caalai e Cilidas CulS
23c. Were hand dryers clean? require comment YES o L al ’ Lﬁ:ij.. :Lsﬁ\ . 'lsﬁ -23¢
3 when marked ‘No’ no [ Yy gae s 2 ) s 3
NnA [ sy
4 5 Paadai ) slall clisle Cuils
23d. Were dispensers clean? require comment YES o . \ o NP 1;‘11\ wtsﬁ -23d
when marked ‘No’ no O ¥ gl (o2 MY ALY S )
na [ sy
YES o
23e. Were toilets and urinals clean? NO D ¥ fhaday Jeiih Al i€ Ja 236
R EY
; [FENRINPR RN
2 24a. Were doors clean?require comment when YES g L. e :’_’}N . \S “’h 24212
marked ‘No’ no OO v erasill o2 YT ALY S )
na [ ssuy
YES E aad
24b. Were walls clean? no OO ¥ ik Uaall cilS Ja 24b
NA [ sy
YES a
24c. Were ceiling clean? no [ ¥ feaks il S Ja 24¢
na [ sy
YES pad
24d. Were vents clean? no [ ¥ il MUl i€ Ja 24d
na [ sbiy
3
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4 +

Scores Critical Areas Al ellaal Lalaih
R il . [
24e. Were floors clean? YES P ol o ,,;‘,"?fyrf 'lsd‘lh' |.24e
require comment when marked ‘No’ no O v cnaill o MY eyl culs 1y
NnA [ smyy
YES pod
24f. Were baseboards clean? Nno [ ¥ ik sac il o1 /sl 1,5 cilS Ja 24f
NnA [ sy
ves X
24g. Were grout clean? no O v fauks L3I S da 24
NA [ sy
YES ad
25a. Were trash containers clean? NO D b $aahi Aalaill il gla S Ja 25
NA [ sy
2 - 2
YES pd
25b. Were trash containers not overflowing? NO D b faild e daladll cilsla ilS Ja 25h
NA [ sy y
YES pud N .
2 26. Was the restroom smelling clean & fresh No [ N 1 ) Adaiay Ak alaall dai ) S Ja 26 2
(without any offensive odor)? Splandl 8 dgy S an
NA [ shkuy
i IS dend leall b ) gendll puem ol da
27. Were all the facilities inside the restroom in YES P pe ’ c o o= eﬁ: 27
good working condition? - N e
2 require comment when marked ‘No’ no [0 v sl o YT AW s 1) | 2
NA [ sbiy
YES [X H () i anvddl dcld G e oS
28. Was the Mosque premises clean? E - ( ). ,3]! i ,,;Li;gf L')\S \le\h 28
2 require comment when marked ‘No’ Nno [] Y & A AR 2
NA [ iy
Comments: stadall f galasll
FOR OFFICE USE ONLY Jagd ial) aladiay
Aacall LAY [bED oY1 sl . .
° : | : + agadil)
% | ACTUAL SCORE| masmum | Evaluation +
Approach nadll gt aail /el @Y1 | 1
Greetings and Initiai Checks LY ity cua il | 2
Appearance and Behavior of Staff Ol sall oluy jelaa | 3
Service Laall [ 4
Cleanliness - Restroom and Mosque el g laleall — ddill | 5
TOTAL £ 5axall
4
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TOTAL : DHS SB.B

TiD:1008811888  Batch: §

Signature:

BUNEEER

THAM YOU FOR SHOPPING ...
GHRNTODT §/S - 811
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