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SERIAL NO.

4

v N
Pan Arab Research Center m

DC-UA! Emarat [ [ < 5il/ 5S4 Eppco / Enoc / <5l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
O ¥ Name Number Name Number | Name Number
10 foadAu mJIIoIoIOI
Gender Height Built  Spectacle] Beard | Mustache] Ethnic Groups v
MJTF ITIM IS ]T [MF [Yes[ No|Yes] No|Yes[ No |Indian [Pakistani[Filipino [Expat. Arabs] Others: OCU\L/QO’ S/)/
ROOROOXKOORONOK O O O O3 =
EMIRATE V;:;fg‘:‘" Abu Dhabi Dubai Sharjah Al Ain g:‘;v“a:l' Ajman K::ism‘:'h Fujairah
[ O O O 1 O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Bl RIolg 2|45 ]0 |o]alola l/5.23]/5:59
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T O R O 0w O O O O | M| D |
1.  APPROACH slkeaal) gad A5 [y ) Y1 1
Scores Critical Areas Dbt ot BRI
ES X N T .
1. Was signage visible from distance of 500 YES IX e 530 500 2 e (e dijeda il il da 1
meters and well maintained? Can be Nno [ kb b b peas (Ko fan IS dilian
included only in first run na [, ¥ RSP
YES [] ‘
5| 2. Were lights working and in good No [J N A s Aoy oy dasi gl padl S Ja 2 5
condition at the approach? N SOSL (el BYY
NA B
YES [ k
5| 3. Were the lights working and in good No [J N By Allayy Jasi sl gyl S Jo 3 5
condition at the forecourt area? g €248 ol Aipes dalata
N/A adas
YES )
4 4. :/l\(ljz;g filling area / forecourt clean and NO D Y S ey Aide ol Al dikie cilS U 4 | 4
va O ud
YES pad . 3
| 5. Were the driveway and forecourt free of O g CeAdsagledadihaie, Bkl S 5 o
potholes and well maintained? v faa JS5 Llaay sl
NA [ L
2.  GREETINGS s il Al 2
Scores Critical Areas Aol Ylaalt Lot
YES [ o o .
5|6 Was there any delay in approaching Nno B N oy pall il B B {PL‘ ghdba K da 6 5
customers at the fuel pump g a8 ol daiaa die (LN (e
NA O
5 7. Did the staff approach the driver side of ~ YES pad Aga 0o RSl e cida gall u{f‘ S 7 5
the vehicle? Nno O N ¢l |
+
1
+
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Scores Critical Areas Auladt ctaal Lot
8. Were you greeted in a friendly manner ~ YES pad el A, d bl ads 8
(pleasant feeling)? Nno [ ¥ ¢ (ke
5 | If no, please describe behavior: Was it OIS da sk sl gl Coa g B Sls ) Y 1Y 5
arrogant, without any expression, normal igale uladll (e A ¢ g all Gl
etc.... e,
YES []
9. Did they request customers to quit oo ai gl G e gsibsdl Qlla da 9
4 ! No [ v = 4
smoking? g S ouaaill
NA R
YES X
10. Did the staff thank you as you were DT S ey ol Q0 Cala gall B Ja 10
5 . No [ ¥ 5
leaving? N ol
NA [
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gall &by sedia .3
Scores Critical Areas Al cilaall pRLH]
5| 11. Was the filling staff presentable and well YES ] (@Y 3585l A Calage yedae S da 11 5
groomed? No [ ¥ lanl/a ya s
YES i o
12. Was he able to communicate with e Geal il e Told Gl sl S Ja 12
4 Nno [ b , 4
customer? y ST
NA O
5| 13. Was the attendant wearing visible YES A lgle el Aaay 53 lasall S Ja 13 5
nametag? No [ N T2 s 50 Aol
YES [X i
6| 14. Was staff courteous / friendly? e Celahal /rpagag gaabsadl IS ds 14 |6
No [ y
4. SERVICE :da0ill 4
Scores Critical Areas PR R PN ] Jalaal
YES ]
5| 15. Did he follow the instructions on the no [ v ey e 53 g sall Cladadll Cala gall 28 Ja 15 5
Rahal (Fuel Card)? v ¢ (25850 eda Adlay) Jla
NA [ ..
g| 16 Did he confirm and repeat amount and YES B e yssa80 g5 daeS o aligdl I da 16 6
type of fuel? NO D Y fetladlie Ao lla
6| 17- Did he fuel as per customer’s instructions YES [ - sl Slalat s AN e o8 Ja 17 6
- Dhs? Nno [ ¢ $on
5| 18. Did he offer to clean windscreen YES B o8 il e syl g mbidile (o) Ja 18 5
voluntarily? (front & back) No [ y € (ke ala¥l) Ansis
YES A . .
5| 19. Were you charged the correct amount? NO E] g loinaia dadd @lic calla @l il Ja 19 |5
YES [] o
K adall Al 3 s o
6| 20. Were you given correct change? NO D ¥ ? el dhall 2l ULJAQ olé Ja .20 6
¥ ‘T
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Scores

Critical Areas

L) ettt Jalaily

21. Did he provide information about any

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES D pa ol Jss e les ‘1:“ ks gall a8 da 21
EIRTY u\Sd\A@uﬂ) Sidasll géh_;gj_)ﬂ\
No [0 ¥ (Jrdfpils o2 e 5]
sl (o aa" AlaY) Cull )

NA B
5.  REST ROOMS (aleall feull ) Asl i 5
Scores Critical Areas FEWI (L PO hia
ves R
22a. Were they adequately stocked with all O P; 4y gt e el aren 3 g S Ja 223
necessary supplies such as soap? NO SO gball Jia
vAa [ sy _—
YES
22b. Were they adequately stocked with all % = 4 gyl Sile jliusall arens 3 jeme S Ja 22D
3 necessary supplies such as toilet tissue? NO ¥ u.el!,.dl 3,99 Jie 3
NA [ sy i)
22c. Were they adequately stocked with all ves XA i Aol Gl il peas 8 jene DilS Ja.22¢
necessary supplies such as paper towels? o [ ¥ M—.ﬂ,)}“ adiall Jie
(paper towels are not required where fully Clibaa g e ggllas pe 48 ) ol Cailiall)
operational hand dryers exist) nva O by (Y1 A
; Sk Juliall S
23a. Were sinks clean? require comment when YES m pr L. o~ d“ ‘fu JA -23a
marked ‘No’ no O ¥ gl sl o2 MY Y S 1Y
va [ sy
X ; ks Ul a) oo
23b. Were mirrors clean? require comment YES P o al ,,i,, L'L:A: wtéﬁ -23b
when marked ‘No’ Nno O N gl 2 YT Y il )
NnAa [ sdiy
: (’2\3_,_};, N Q\As.:.a Ol
23c. Were hand dryers clean? require comment YES [Z g | d:’;,, adayl \éﬁ 23c
3 when marked ‘No’ no [y gl 2o YT Al s 3
NA [ sesy
: Sdadas ) sball cliSle CilS
23d. Were dispensers clean? require comment YES E P . ‘ o NI \;\H ulsihl -23d
when marked ‘No’ no [ Y g o2 Ayl s
nva [ smuy
YES o
23e. Were toilets and urinals clean? NO D ¥ Phada Jealh K0 calS Ja 236
wa [ amuy
Caaday it oY) culs .
2 24a. Were doors clean?require comment when ves X prd L. N \f " .\Sﬁ 24a 12
marked ‘No’ no [0 v el o YT Y] S L)
na [ ssiy
ves A o
24b. Were walls clean? NO E] ¥ faalhs GUasll S Ja . 24b
na O sesy
ves 4 o
24c. Were ceiling clean? NO |:] b O Seadas caanll S da 24¢
na [ sy
ves X
24d. Were vents clean? NO D N edalas M) S Ja . 24d
na O sny
3 +
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Scores Critical Areas LU AN PO PAYH]
v . eaa ks ¢ N P
24e. Were floors clean? YES pr sl ,,u,\,"“.af ! ﬁlstsd‘: "246
require comment when marked ‘No’ no [ ¥ gl o MY ALY il 1y
nA [T sy
YES K
24f. Were baseboards clean? NO D ¥ Ak saeldll 2 ol [adladl )51 il Ja 24
na O sy
YES psd
24g. Were grout clean? no [ v b L3l oS Ja 249
va O sy
YEs B
25a. Were trash containers clean? No [ k§ $aalad Aaladl) il gla cailS Ja 253
9 NA [ skiy )
YES e
25b. Were trash containers not overflowing? NO D ¥ fAlaili e daladll il gla <ol Ja 25b
NA [ sy
ves | - )
2 26. Was the restroom smelling clean & fresh no [] N (sh Qs) Llinia g Ahs alanll dad) ) cuilS Ja 26 2
(without any offensive odor)? Sptand) 8 dgn S Al
NA [ ki
. I Jaxd alaall § b jagadl) avea culS o 27
27. Were all the facilities inside the restroom in YES E pr ¢ wo e== $aa
good working condition? Lo g = e -
2 require comment when marked ‘No’ no O ¥ gl e YT ALY s 1y | 2
NA [ sbuy
YES i £(5) caakai daeall Acld G iae \S
28. Was the Mosque premises clean? O - ( ). )31\ ’ g &iﬁl& 3: 28
2 require comment when marked ‘No’ No [0 0y e e g 2
NA [ abiy
Comments: sBaadall / gaec
FOR OFFICE USE ONLY Lasd ial) a\éﬁu‘i
Uscwal) DAY [LEL LY sl . .
0, . M v \
% | ACTUAL SCORE| MaXimum | Evaluation il
Approach sl sad aiill foya ol JBY) | 1

Greetings and initial Checks

A1 A

Appearance and Behavior of Staff

Service

FOREY|]

Cleanliness - Restroom and Mosque

2
el Ay el | 3
4
5

sl y lebeall — 30

TOTAL

£ 3aall

forecourt.doc




i

w1 B

F f“z\sﬁm\
THRE 00 T,

<

N 2 BRIBCES, TEL-i0-5s83iy -
“iE 'PURCHASE
bite : 812 B8 par o fimy

7897 1001 2274 7uns 168
Epiry s : 82012 )
AD 18506 . B

ileage ¢ gibgge - P d: 3

PBUDUL"!‘ QURNT 1 T¥ PRICE RrOUNY
wn A m s
fOraL = DHS S@.90

Be/iinitleft @ 128,54 (8 2y

HOToo081289  Baten:vse  1iL:n®y clg: i1

Stgnatore:

THAMK YOU [k seupping ...
B0 58-89

SERIAL NO.

4 |7

NIRRT S




