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PROJECT: ELARA - C-Store
O < kel Emarat /1 )/ <4 Eppco / Enoc / Eebh\ Adnoc

SERIAL NO.

4

6

il
Pan-Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name } Number
189 Mehd [T 1 [ [
Gender Height Built Spectacles] Beard | Mustache Ethnic Groups
M ] F JTIMIS|T IMIJF JYes]No]Yes| No|Yes[ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
XNOOKMOOXNOMOOXKORX® O O 0O O
EMIRATE ":.\’,:Z‘;;“ AbuDhabi | Dubai | Shajah | AlAn ommA | Aman | ReSAL | Fujairan
W O O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
1951 0 O |4 / o |x 1815 11830
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF} 10:00 | 13:00 17:00 | 20:00 | 24:00 ] DAY OF .
VISIT VISIT
O O O X O O O O R 0O O 0O

1. INTERIOR

Aty Ghiaf Luda 4

Scores Critical Areas Al @Yaall AN
1. Were the automatic doors closed and the  vgs [X] ax Al Aalie AS0ka i ) Ll oW S Ja 1
2 door and side glass push / pull bars or 0.\& 4l o Jasd L;.l\ . /i< 2
handle thresholds working in good order?  NO O v } ot S oas 2
2a. Were doors and windows free of YES B e claas e s 81 Gl CilS da 23
fingerprints? NO D Y ?s"_'.‘_____~l“‘°r\n
2b. Were doors and windows free of ves [ gedalll e A 381 5 Y S da 2b
3 smudges, spots and streaks? no [0y ¢hghal)  adal) 3
2c. Were doors and windows clean withouta ves [ Qo AR Nl 5 QY i s 2¢
hazy film (condensation due to climate or o (lua CLSH) gﬁ ALl (s
temperature may be present) NO D ¥ (EJ‘)‘H Ji oilall
3a. Were advertising materials, Pictures and ~ YES [] st ,say ) sall cadle Yl o sall cilS s 33
menu strips on menu board faded? No BXl ¥ fhand AL dadaly e sasHlakall L5
Fedade W ol gall Culs
3b. Were advertising materials, Pictures and YES |:| pxd )ﬁ?fﬁ ‘. i Lé_\ﬁ :AL:;‘ :JA 30
2 menu strips on menu board torn? requires S —— ‘J'" "."J; e . ¢ }5 2
comment when marked ‘Yes’ K g gl (o p e AR YD S 1Y
NO
3c. Were advertising materials, Pictures and ~ YES L0 s sy seall dde Y sl S Js 3¢
menu strips on menu board smudged? ©~  no E N 4kl 525 alakall &) 58
G sim] )5 o< S Ja 4a
4a. Were counters, display cases, self-service YES E e 5 5l s A Leasll 3halia ¢ yall
areas and dispensers clean? require PP EBEY (dispenser) <l 5 il
comment when marked ‘No’ "o D g T IPENSRD A WP U DAY
5 5
. i . ca_all (8 aiaf ) el oS cnlS o 4b
4b. Were counters, display cases, self-service YES B s pall 5 jgal s 25130 Zaasll Glalia
areas and dispensers neat and well ) Aia L8 ol A e (i
stacked? (Should be uncluttered and ; ‘—.‘) Satfe o M J.Sp?”s,ef)l
without excessive amounts of products) NO [ v ¥l les ) e ol pall s laisal 0SSy
e 301 S Sl S5 Gl oy
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Scores Critical Areas dalalt o) LA
ves [
5(5. Was there any smell of rotten stuff? NO ‘11 Bauld ol gd Al sl dia K da 5|5
nva O
YEs []
3| 6. Were there any flies visible in the store or o By 3l &l pdall e g g5 ol Gllia IS Ja 6 3
in the eating area? = fdaall 8 (LAl
nva [0 3
. o o Lot A8l (SW g ol pua¥) CilS S8 7
7. Were Lights and light fl;tures' functioning YES m pad ot b it g Bam 5 oy Jan
properly and unbroken including ones on Sia) Calaall LailE s gl o) goad lld
2 menu boards? (Specify location in ) % i e 2
comments) require comment when (Do el G o 5al
‘No' a sl "M ALY S 1
marked ‘No Nno [J ¥ g Al oo Y Ul Y il Y
8. Was the expiry date mentioned on YES . ool 1) Sie slei¥l A 5 1<
perishable food items (sandwiches, IX e fd\ ""J:,”S, fLé'u‘. g—ﬁ{ Y , d“ 8
6 o fhaaall 510 (para sluall ALEN 4500 6
breads, cakes, salads etc...) within the D i - el ¢ il el sail
validity period? NO ¥ (Ll eblidl « el (il sl
; CRYENE A PN S PR BN GV ES PR o
9.  Were tables and chairs well maintained YES E B =l 8 é) o s
and unbroken? require comment when o A e
2 o rked ‘No: no [0 v il o MY ALY s 1) 2
va [ o 3
% . aé._g_)a/x_\ul.\az)l_);.“l;_)d@\s‘k 10
10. Was the temperature reasonably YES Y e 0 sine JS
comfortable? require comment when L. wyn % g |
2 marked ‘No’ gl e T ALY s Y 2
No [ v
YE S Saa Al Gl Y Claale culS
11. Were door mats in good condition? require S E P~ o \u S "yg"-lhl;ytf'\;h 11
2 comment when marked ‘No’ no [ ¥ grasill a0 Al s 2
na O o N
ves [ A ,
9| 12. Were lights turned on at dusk or sunset o O ¥ eIl Ay sie e s ¥l Jladl a3 ds 12 2
and during bad weather? - ¢ oblall paldl A 5 g jallf
na [ il
g| 13. Were trash / Grease containers cleanand ~ YES o gpuiabs [eagall 3 ZilS s 13 3
dumpster Lids closed? no [ vy $aale o Aalatll OO dpkac i g Adulas
2.  GREETINGS scilua i fobadll 2
Scores Critical Areas Ll el Jalas
6| 14 Were you greeted with a smile when you YES R o i love 2alal ol cua 1 ads 14 6
entered the store? Nno [ N Cdaall
ves [
3 15, SDri;iotlz%;equest customers to quit Nno [ Y oeoaatl e Gl il el Ja 15 |3
na a»h:{
YES ot Ly o S dila sallfcilasall B8 Ja .16
16. Did he thank you as you were leaving? - ’ e 0
6 y y ¥ No O y PR ELREAS
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :HS}L“, Cpilgal) jgbaa 3
Scores Critical Areas Laaloh ol LA
5| 17.  Was the staff presentable and well YES Al [oat ey Y uihgall Hekae S da 17 5
groomed? Nno [ Ny $agBll JalS,
4| 18 Washe/she able to communicate to  YES pd oo dual gl e 1508 Galagall S da 18 4
customer? Nno [ ¥ ARETR
3| 19. Was the staff wearing visible ves [X] pe o lgle peday dUay 50 (bsddl (S 19 3
nametag? Nno [ N Sz g3 ¥}
YES 3 oy . .
5] 20. Was staff courteous / friendly? NO g ?’: Selalal/pa g9 ol cpiba st K Ja 20 (5
4. SERVICE dasdll 4
Scores Critical Areas Auludl) SYall La\ailt
YES H Lidla Al lasiall g o gall cailS Ja .21
21.  Were the items and ingredients you m =~ s ’ vjim 5 9 i
ordered available for purchase? require L. w5 Ll
3 comment when marked ‘No’ no O ¥ g Al o2 MY Ayt s 1) 3
NA [ oy
2l ol gall msea (g 5ab gall i a0 22
22.  Did the staff scan all the purchased ves A ¢l 2sell en UJ&L}J;;@_D e
6 items? require comment when marked o o o 6
‘No' C__u.e‘,.\” >R M ‘UL:-Y‘ [Rti(N \J!
Nno [ ¥
_ CoYES  e i dek il 5 23
4123 Didthe staff place food and nonfood item No  [] Y Sl iy A (e A2 all ) 5l 4
in a separate carry bags? odites
NA [ gy filisa
. lainia 423y dlia calla (Al Al
24.  Were you charged the correct amount? ~ YES o T | N ,,'\J,, f'iy?j"fksﬁé‘ .24
5 require comment when marked ‘No’ crasll o Bt 5
Nno [ v
*ihes []
ES i 3408 [adkaud Slle
6| 25. Were you offered a receipt volurxtar\il)}?a;/Y e oA e Jeas il U‘:{ﬁ 25 6
dhod 4y astfnthe Foceipl NO 4 Y hlasl
! YES [ s o fhpmea dll il Jilsdel i s .26
26. Were you given the correct change? Sy Al dlaall 3ale b Cala gall ol3
5 require comment when marked ‘No’ NO D b S 5
g sl o YT ALY CS 1)
NA [ ey
3
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Comments: sCclBBadiall 1 aabasl
FOR OFFICE USE ONLY hdd Ciagalf aladduy
Alysall el LAl Aol sl . "
0, 3 . - ‘
% ACTUAL SCORE | mAximum | EValuation el
Inviting Interior FREYRD AN 4uia 1
Greetings Slaas 31 [ cliall

Appearance and Behavior of Staff

Service

2
peS shu g (il gall gdia |3
a1 |4

TOTAL

£ saaall
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ADNOC DISTRIBUTICON
AL PAAB S/49 T9S

A. 2AMB ARER

U pHARL. VAL
DESZRIPT {ON Q1Y FRIE 1OTAL
Aoc-icars Beof 1,00 5 30 5 QC
Al % Many Pas 1,00 2.75 2.75
Liod Kiny 639 1.0 2.3 2.5
Ext~a Strawbry 1,00 7 X0 200
Kit Kat Chunky 1,00 3% 3.7
O C-ome /anill 1,00 2.3 2.0
TOTAL 1B.00
CASH PAYMENT 18.00

wn COPY ==

J wert: servad oy Caghier )
DAI‘ 040972012 18:29 H a3 78

THANK YO FOR SHOFPIVG .
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4

6







