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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
A [ Cosme [2God Racw PgoeRoee [ [ [ [ [
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M| F ITIM]S 1T [M[F JYes]NoJYes[No Yes | No_|indian [Pakistani]Filipino [Expat. Arabs| Others:
NOOROONMOOEOKOR O O B 0O .
EMIRATE VF‘;:Z‘I“*);" AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v“aa' Ajman K'::ism“'ah Fujairah
O X O O O O O J |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg\ 12l ol ]lo G Hlo leld | ol oFockbh
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O O O O vsr | 0 O R 0O O O O
1. APPROACH :ddasall gad ?3’.’\!\ Jom <8 A
Scores Critical Areas FI L PO | Jalast
YES i e g .

1. Was signage visible from distance of 500 ES B o 500 e gadfedall S da 1
meters and well maintained? Can be Nno [ ¥ b8 b pan (K fus JSy Dliae
included only in first run Na [ . ¥ s 8 allfAd gl

YES [ ,
2. Were lights working and in good Al sam Ay oy deni el gt S a2
2 > Nno [ ¥ : h 2
condition at the approach? N TSl (e Gl Y
NA X s
YES [ = ‘
5| 3. Were the lights working and in good no [] N s Ay Jead sl ¥ S b3 2
condition at the forecourt area? N €3 48 5l At dakaia
NA R
YES i
4 4. XZ!?/S? filling area / forecourt clean and NO D Y SR e Akt oldll Al dikie cS Ja 4 |4
NA [ 31,?'
YES 4
5| 5. Were the driveway and forecourt free of g [ g o A 2l ede iy Gkl S da 5 2
potholes and well maintained? N s JS5 Aliaay jaall
NA [
2. GREETINGS rcaa gl Al 2
Scores Critical Areas bl el PATH]
YES [] o o
5 6. Was there any delay in approaching NO . b gall ol i) o {.m\.‘ eldia S ds 6 5
customers at the fuel pump 248 5l ddima e L M e
Y g
NA O o
5| 7. Did the staff approach the driver side of YES R - dea o A8 pal) (cabigdl il o 7
the vehicle? Nno [ N ¢ gLl 5
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Scores Critical Areas Al YLl e
8. Were you greeted in a friendly manner ~ YES pd Gushuly) 435 &y g oy a1 Al 8
(pleasant feeling)? NO D v ¢ (zoie
5| If no, please describe behavior: Was it O Ja il sall gl Ciia g 8 Sla Y 1Y) 5
arrogant, without any expression, normal igle ulatll e A ¢ all Caaly
etc.... ‘-'...é—“

YES []

9. Did they request customers to quit O a8l G e @il sall calla Ja 9
4 . No [ ¥ et 4
smoking? g fCnall
N/A il
YES B
10. Did the staff thank you as you were U S i o S Cala ol B o 10
5 : No [ v 5
leaving? N TOsall
NA O g

3. APPEARANCE AND BEHAVIOR OF STAFF il gal) gy sglia 3
Scores Critical Areas Tpaladh el Jalasly
5| 11. Was the filling staff presentable and well YES X i Y 28 5l A5 Caliga ke (IS Ja 11 5
groomed? No [J ¥ pETHTI IR
YES pad
12. Was he able to communicate with o el sil) o T8 Calagall IS da 12
4 no [] v . 4
customer? N fos
NA O
5| 13. Was the attendant wearing visible YES [ bale jeday Alay oy Calasall IS s 13 5
nametag? No [ y Qog\( Tz a9 aanl
YES
6| 14. Was staff courteous / friendiy? E e folilal [rpagag sibsall (S Ja 14 |6
NO [ ¥
4. SERVICE daaill 4
Scores Critical Areas EWRI AN POR | Lalasly
YES []
2| 15. Did he follow the instructions on the No O v Ak e 5a5m gal) Claeil) ol gl 08t Ja 15 5
Rahal (Fuel Card)? v $ (380 ede Adlay) s
NA [ L
g| 16- Did he confirm and repeat amountand ~ YES B Sl e A e calasall ST a 16 6
type of fuel? NO [J N fdaalioa e il
g| 17- Did he fuel as per customer's instructions YES R - O30 Gl a1 AN ey B8 Ja 17 6
- Dhs? NO D Y ¢ ad )2
5| 18. Did he offer to clean windscreen YES [0 s ol s o geoahicdlle jn e da 18 5
voluntarily? (front & back A . ¢ (Al _ala¥l) ands
y? ( ) No?g\\g}sﬁ ‘QLL“\_DQ% (A5 oala¥t)
YE v - i
5] 19. Were you charged the correct amount? No [ f Thanin 4xdy alic (il A i da 19 |5
YES [] a
JS@“,M"I' | sale s ok gall A8
6| 20. Were you given correct change? NO D k) T C'LA HeR }Jo déds .20 6
va ki kS
N/A ek
2
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Scores Critical Areas Lol c¥al Laad
. - oA dym e she i il ol o8 Ja 21
21. Did he provide information about any ves [1 i IS o b ) Fianall 8 dung
promotions at Service Station? (only in e i i
case of active promotion) require no O ¥ (Jusdfpil oRE gl
comment when marked ‘Yes' e sl o ead A Y S 1Y)
N
NnA B i
5.  REST ROOMS (plandt el ) Aai N G g 5
Scores Critical Areas Al cifiaall PR ]
. YES ® Ll L
22a. Were they adequately stocked with all 0O v Ay g el e Hlicaall maang 3 e CailS b 223
necessary supplies such as soap? NO o glall Jia
nva [ sy =
YES i,
22b. Were they adequately stocked with all % ?a; gl le liall arany 3 e <iilS Ja 22b
3 necessary supplies such as toilet tissue? NO Cull g3 (3499 S 3
A [ sy
22¢. Were they adequately stocked with all YES 4 s sl e Sliall pans 8 e <ailS s 22¢
necessary supplies such as paper towels? ya [] N a8 ) gl caaliadl Jie
(paper towels are not required where fully Cliiae 3¢ e Aggllaa e 48 )l Calliall)
operational hand dryers exist) wa O by (Y
A Talai Juliall il
23a. Were sinks clean? require comment when YES 4 o ';Y" iLY\ uLSL\lA\ 232
marked ‘No’ no O ¥ [t el als Ayl SIS
na O sy
; Shadai L) el cuils
23b. Were mirrors clean? require comment YES E px o il ,,\},, LLJ:JX\ uLSL\SA\ -23b
when marked ‘No’ no O ¥ et el Al s
na [ ssny
N [ZENN] N1 clidaa cuils
23c. Were hand dryers clean? require comment YES E p -l i g:;n :\_\Su wtsﬁ -23¢
3 when marked ‘No’ no O v sl 2 gl s 3
nva [ sy
3 agdai  glall cliSle S
23d. Were dispensers clean? require comment YES IX o . \ el g \;Y\ . ~1sﬁ 23d
when marked ‘No’ no [ b ol o MY ALY S )
na [ ssuy
ves IXI
23e. Were toilets and urinals clean? no O ¥ eagl Jsall 1S40 cilS b 23e
na [ sy
[} : Caalay b oY1
2 24a. Were doors clean?require comment when ves K L. e y s uLS JA 24212
marked ‘No’ o O ¥ sl o2 YT Yl s 1Y)
nA [ skiy
ves M
24b. Were walls clean? no OO % i el CailS Ja 24b
A O sy
ves M
24c. Were ceiling clean? Nno O N feadas Gl IS Ja 24c¢
nva O sy
ves
24d. Were vents clean? NO O ¥ faadas MGl culS s 24d
Nna [ sy
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Scores Critical Areas Al Lo} AN
g ?\' - L - ‘ -
24e. Were floors clean? ves D i L al Mﬂm'l;lf:afyrfﬁudt "246
require comment when marked ‘No’ no [ ¥ sl o2 YT Al s 1)
NA [ smyy
vEs 4
24f. Were baseboards clean? Nno OO ¥ A sac @l & o Lailall )50 cailS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? no O % feiyhs L3 S Ja 249
na [ sy
YES [
25a. Were trash containers clean? NO E] b Phggla; dalaill il gl <l Ja 254
5 NA [ shuy )
vEs i
25b. Were trash containers not overflowing? Nno [ ¥ faild e Al cilygls il Ja 25h
NA [ 3buv
YES e L ]
2 26. Was the restroom smelling clean & fresh no [ N S Os) Alimiay Agdai Sleall dall ) cilS b 26 2
(without any offensive odor)? Fplaall 8 dgy S dndl
NA [ skiy
i IS et plaall 8 Gl jagatl aaea calS Ja 27
27. Were all the facilities inside the restroom in YES E p i land ot e 2
good working condition? . o T
2 require comment when marked ‘No’ no [1 v gl o MY Al calg 1) | 2
NA [ shuy
YES $(3) aadai daall Aeld § e S o
28. Was the Mosque premises clean? E D p ( ). y_“ ’ ,,;: Liﬁ,‘{s ‘f: 28
2 require comment when marked ‘No’ No O ¥ el o it - 2
NA P akiy
Comments: stBadlall / galeil)
FOR OFFICE USE ONLY hadd gl aladiuy
Upal) WA LAY oY) sl , .
y : tion: < il
% | ACTUAL SCORE| maXmum | EV@luation i
Approach Unaall gas o8l /o ol 8Y1 [ 4
Greetings and Initial Checks W il 5 il [ 2
Appearance and Behavior of Staff Coibgall dgluy jedae | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Awall s calalaall — 2aLill | 5
TOTAL £ 3aall
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