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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
ZOq O Name Number Name Number | Name Number
Ihaule. | et Yooal, | M Xoean weel [T 11
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
T M [S | T M F JYes[NofYes| No Yes | No |Indian [Pakistani|Filipino |Expat. Arabs] Others:
IZ]DDEIDIDDDIEIIDIXIDD O »
EMIRATE ";:Zfi’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain lcjzm'a:: Aman | RasAl 1 Fujairan
O ] O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
4 1 .
F1g olg ] 15 | 5lo | o] ol [\\-9241119
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T )] O O O vsr | B O O O O O O
1.  APPROACH Al gad a s SN 1
Scores Critical Areas At Lol PR}
ES j P .

1. Was signage visible from distance of 500 B o 5500 e e da Ml oS a1
meters and well maintained? Can be Nno [ k} 8 b b peas Say S JS0 Dlian s
included only in first run Nva [ . ¥ P EWIARNT

ves [} ‘
2. Were lights working and in good sl bua Alay a5 Jeni el sl S o 2
2 - Nno [ ¥ 2
condition at the approach? N TSl el B
T7- N
ves [0 o= :
7|3 Were the lights working and in good No [ N o un ey Jaai el ¥l ilS ds 3 5
condition at the forecourt area? g £2 98 5l dii ddlaie
N/A Gy
YEs [
4. Was filling area / forecourt clean and . O THP
4 tidy? NO [ ¥ $s,e,dads Ll Aladll ddhie clS s 4 14
NP o Y
YES % . .
5| 8. Were the driveway and forecourt free of o [7] gy oA sl ededihiag Bkl S Ja 5 5
potholes and well maintained? N faa A Aliae s Haaldl
NA O L
2. GREETINGS sl sl (2
Scores ‘Critical Areas Tl cY sl BATH]
YyEs [ &~ o
6. Was there any delay in approaching alagall il A i gl s S a6
5 No B4 Y g 5
customers at the fuel pump N 2348 gl ddae i YL (ge
NA O g
|| 7 Didthe staff approach the driver side of  YES B o~ Aga o LS el (e calagall B a7 5
the vehicle? Nno [ y ¢l
1 +
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Scores Critical Areas Al YLl PATH]
8. Were you greeted in a friendly manner ~ YES pad stuly) L3 Al ol cm il 5 s 8
(pleasant feeling)? NO D N S (z o
5 | If no, please describe behavior: Was it O da sk all o gl oy o8 pla ) Y 1 5
arrogant, without any expression, normal sgde ulatll (e JK ¢ el Caaly
etc.... g,
YES [ a
9. Did they request customers to quit O gl LI e sk sall lla Ja 9
4 . No [ ¥ < 4
smoking? y fepaadll
A b3
YES Py
10. Did the staff thank you as you were L S iy o S8 el sl B s 10
5 . No [ v 5
leaving? N SO
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF (Cuiligal) Bgluy glia .3
Scores Critical Areas Al SYLaalt Jalasl
5| 11. Was the filling staff presentable and well YES pad WY 28 5l Ll i ga jelae S b 11 5
groomed? No [] ¥ S/ ya g
YES ] s
12. Was he able to communicate with &e dual sl e THa8 Galagall IS da 12
4 Nno [ ¥ . 4
customer? ¥ s
VA O
5| 13 Was the attendant wearing visible YES X1 a0 Db Ay (635 alasall IS Ja 13 5
nametag? O gia g dandd
S NO O Y Kaop weel T2
YES i
6| 14. Was staff courteous / friendly? = e Selahal fopasag sibsdl S Ja 14 | 6
No [ y
4. SERVICE AqaAll 4
E:ores Critical Areas Al c¥laall Jalasly
YES [J
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 s pall el il sall w81 Js 15 5
Rahal (Fuel Card)? v ¢ (453331 et 43\.1:.)) Ja,
NA 1N . b
g| 16. Did he confirm and repeat amountand ~ YES B s a0 & sis AaaS o Cabpdl ST s 16 6
type of fuel? NO D ¥ febaalisa e lly
g| 17- Did he fuel as per customer's instructions YES ad - Ol Sl s AN e B8 s 17 6
- Dhs? No [ y £ a0
5| 18- Did he offer to clean windscreen YES B e bl zla )y bt dlle (e Ja 18 5
voluntarily? (front & back) No [0 % § (Al alaY) s
YES [X] i .
5| 19. Were you charged the correct amount? NO E ?: flainia dady wlic il el il Ja 19 |5
YES s
S Andl aliall sale b Cals o) Al
6 20. Were you given correct change? NO I:I Y ? el Salel, ’d‘, el Js .20 6
N ‘Zaaaa
LT7.9 I
2
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Scores Critical Areas

Tl Ll Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

. ol Jsa la st A cala pall el a8 s 21
¥es [1 o dlia (S Jla 8 18) Sl im0
C_).».'A).\!\ >N (u..\" -u\.;‘i\ a_u\S \.)\

NA K gu

5. REST ROOMS

(Pl [l ) Al i g 5

Scores Critical Areas Tl Y laall Jatail
ves Kl a8
22a. Were they adequately stocked with all O P: du g peal) Ol el paens 5 jeme CilS o 222
necessary supplies such as soap? NO $osball Jia
nva [ sy ==
ves 8
22b. Were they adequately stocked with all O P: gl il iasal) apeny 3 jeme cilS Ja 22D
3 necessary supplies such as toilet tissue? NO ua&\,m (8299 Jie 3
nA [ sany
22c. Were they adequately stocked with all ves [ e 3y )5 pealt il sl gend B s Ja 22¢
necessary supplies such as paper towels? NO D ¥ $48 ) o) Bdlial) Jie
(paper towels are not required where fully Cldiaa g die Ayslha e Al Cadliall)
operational hand dryers exist) nA B sy (91 3
; fapls Juladl il
23a. Were sinks clean? require comment when YES E p L. . L}L | uLSL\h\ 233
marked ‘No’ no O ¥ gaa sl o YT ALY IS D
na [ sy
eaada L) el cils
23b. Were mirrors clean? require comment YES m pud o gl ,,\},, 2..1:;5\ . ,\S“\S.; 23b
when marked ‘No’ NO O ¥ g2 > A Aa i ol )
NA [ iy
: faaudny euY! Calidae cailsS
23c. Were hand dryers clean? require comment YES m e o 5 i L"s.',\ij.. fu\.a.\ﬂ . .\Sf\ 23¢
3 when marked ‘No’ no O Yy g >0 Syl s o 3
va [ sy
Sialss ) pheall CliSle S
23d. Were dispensers clean? require comment YES . pd . )ﬂ\ o g LL;EI\ ‘_ulsf: 23d
when marked ‘No’ no O v grast e A
na [ seuy
ves X1 o
23e. Were toilets and urinals clean? NO O ¥ faadey Jl el il s 236
wA [ sy
[N !
2 24a. Were doors clean?require comment when YES - o Ll g : “__\J,\ST.Q 24a |2
marked ‘No' no O v gam sl T ALY S )
na [ sy
ves K
24b. Were walls clean? no O ¥ faayas el culS Ja 24b
nva [ sy
ves Kl
24c. Were ceiling clean? NO D N ey caaadl IS Ja 24¢
va O adyy
YES pai
24d. Were vents clean? NO [:] N eagas MLl cilS Js 24d
na [ sy
3
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26.

Was the restroom smelling clean & fresh no [J y sl 0s2) Linia s Aigdas plasll ) S Ja .26 2
(without any offensive odor)?

NA [] skyy

Scores Critical Areas Ll ¥ Jalaihy
24e. Were floors clean? YES p L. ?%,Q,‘?‘_bﬂ‘ ujls d‘s 24e
require comment when marked ‘No’ NO E] ¥ Grll o2 MY e s M
NA [ sy
YES pui
24f. Were baseboards clean? NO D ¥ Saadas sactall A R 5 cils Ja 24
NA [T ssy
ves A
24g. Were grout clean? Nno O ¥ feislai L3 (S s 249
NA [ smny
YES pd
25a. Were trash containers clean? NO D b Faghs Al clygla S Ja 254
NA [ sy
YES [ 2
25b. Were trash containers not overflowing? No [ ki fAaild e Ll alyls culS ds 25h
NA [ sbyy
YES s

f(Alaall i gy S A

Were all the facilities inside the restroom in YES i

S daad plaall 3 @l gl apen S Ja 27

27. .
good working condition? . R e
require comment when marked ‘No’ no OO v Al 2 MY LYl S iy | 2

NA [ skiy
YES j f(6) Casdas aaeadll Aed | e 8

28. Was the Mosque premises clean? D o ( ), }_‘” ’ .,\;fa_'i;‘ft L'JLS ‘:‘T 28

require comment when marked ‘No' NOo [1 ¥ & A AR 2

N/A Bhuy
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Comments: sCaBaSlal A
FOR OFFICE USE ONLY Ladd sl aladsny
RSN <
ion: el
° _|ACTUAL SCORE| maximum | Evaluation P
Approach Al gad @il [oye by | 4
Greetings and Initial Checks AW iy om0 | 2
Appearance and Behavior of Staff bl Ay ehaa | 3
Service il | 4
Cleanliness - Restroom and Mosque Sasaall s lalaall — 2slkill | 5
TOTAL £ saxall
4




ADNOC Distribution
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AL Z6AB

CASH RECEIPT

ate : 15-09-12 11519 User : @
Jehicle § : { Punp # : 10
*RODUET QU#NI)IY PRICE AMOUNT
;;3-95 29.070 -_-‘;:;20 ----- 59.&6
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Please visit again
Happy Shapping
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