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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
D ikl Emarat I D 45/ 54 Eppco / Enoc / &gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
1005 Ao sos) HeThE | [ [ 1]
Gender Height Built _ Bpectacle] Beard | Mustachel Ethnic Groups
M| F |7 mIs|TImMI]F [ Yes | No | Yes | No | Yes [ No_ |indian [PakistaniFilipino [Expat. Arabs] Others:
R OoOmooOmO@mONOEO E O O O 1
) ) . ) Al . R -
EMIRATE V:izzti:‘n Abu Dhabi Dubai Sharjah Al Ain g:‘;‘a“: Ajman Kh:ismzlh Fujairah
O b O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
L4 ,
Zalc| olg | 114 113128 O} [24550 R2-Q5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT 0 ] 0 O m VISIT O O O O O | O
1. INTERIOR ;:\.}15\43\ Aihiall :\.“u.ab |
Scores Critical Areas Ll el Jatasl
1. Were the automatic doors Closedandthe YES B (g dilie ASalasis¥ lpVl culS da 1
2 door and side glass push / pull bars or aam Alas O Ll ymiafaS 2
handle thresholds working in good order?  NO O v % ot ll pakefAS s
2a. Were doors and windows free of YES o Claas (e Al 3l Gl Y calS Ja 23
fingerprints? Nno [ ¥ ¢ aguaal)
2b. Were doors and windows free of vEs B a il e Rla 1 Gl csS da 2D
3 smudges, spots and streaks? vo [0 ¥ $ha ghill g Al 3
2¢. Were doors and windows clean withouta ves J€° s Qo Audai 381 gill 5 Gl Y S Ja 2¢
hazy film (condensation due to climate or Cany (s SIST) il el QA
temperature may be present) NO I:I ¥ (s sl ji Lkl
3a. Were advertising materials, Pictures and ~ YES O s pas ysall dadeyl sl S da 3a
menu strips on menu board faded? no K ¥ Chaithg AL daudaly pf s slalall 5 B
b cansile W ab gl cuilS
3b. Were advertising materials, Pictures and ~ YES [ a3 ”‘:{f{f‘ et ! L ‘d“ 30
2 menu strips on menu board torn? requires :'———— “'" 7 f"'” ¢ N & ’5 2
comment when marked ‘Yes' - g sl (oa g M ALY CalS )
‘ NO Y
3c. Were advertising materials, Pictures and ~ YES [0 s sy sl el alsdl S da3C
menu strips on menu board smudged? no [X Y faddale gagi alabll 20 &
' o . G ias/ )} il Sl culS da 4a
4a. Were counters, display cases, self-service YES (20 3 jead g Al Aaaall Blalia yim yall
ress o dapanerscea v " dspenser) oy
n ma 0 2l ae MY AlaY) S 1Y)
o [0 ¥ sl o da) s iy
5 5
) . L oAl @ gaial ) el i sl culS da 4b
4b. Were counters, display cases, self-service YES ﬂ ad s iall 3 5680 @m‘i&\ i
areas and dispensers neat and well ) diSe i o Atipa (d
stacked? (Should be uncluttered and =) M( 'l.spe.ns?r)‘
without excessive amounts of products) ~ NO O v Yl s e ol sally clatid) 5585 5
(e 31 e a6 of
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Scores Critical Areas L) el Jataitt
ves [
5|5.  Was there any smell of rotten stuff? no B v Foauls o gal Al ) Sl llin S a5 |5
na [ 3 3
ves []
3|6 Were there any flies visible in the store or no Ky ol il pdall e p i sl dlin S a6 3
in the eating area? ! &8 (k)
nva [ &:
. o o Lead Al 8LV 5 ol gyl il Ja 7
7. Were Lights and light fp(tures.functlomng ves [ psd Ly gSe 52y 5ua b geas Jasd
properly and unbroken including ones on -\ e b D
. L2 2a) Caladall Laild Cila o of guzal lld
2 menu boards? (Specify location in R A 2
comments) require comment when (o il & sl
‘ ) . -‘ LLAN T U ‘ - "|
marked ‘No no [y g il oo YT ALY s 1y
8. Was the expiry date mentioned on YES ; ot 1y e eVl Ao 5 48
6 perishable food items (sandwiches, = o %}jﬁ E:}S, gmifﬂ‘z‘j 8 6
breads, cakes, salads etc...) within the . " - | o “ Ll ol b
Valldlty period? NO D Y (CJ‘ tL_luaLnl [ LN s_)..:;“ “_anx:\}.\.\.\.u”)
; B Al ol SU g Y Ul il .
9. Were tables and chairs well maintained ves K] - ’ A8l é) ws ):,__j: S
and unbroken? require comment when . N el
2 marked ‘No’ NO D ¥ C_,u.a)ﬂ‘ ] Y M\A\ﬂ STl |J! 2
va O . ,,3
hﬂf/@&ﬁ)‘)ﬂl&;)}@ls& 10
O Comionaneaune commentipenTE B e S
Ci g I . - LLAN1 LA - o ’
2 marked ‘No' S R e 2
no [ v
i fhaa Al Gl ;Y Gladbe ks
11. Were door mats in good condition? require ES E p= = . T - ﬁ,{,y?.. L\yff,\;h A1
2 comment when marked ‘No’ no [0y sl (o2 YT ey s 1y 2
va O g
ves K] ) ,
2| 12. Were lights turned on at dusk or sunset Nno [ v PN Ay die ) gzl Jlad) da 12 2
and during bad weather? y ol sall JNA 5 g sl
nva [
3| 13. Were trash / Grease containers clean and  YES ,E P sl Glgls fodlegall G S o 13 3
N dumpster Lids closed? no [y $Ailae daladll s Aulad ] 5 daykas
2. GREETINGS rlua Al fobadl) (2
Scores Critical Areas Ll ¥l BAHY]
6| 14 Were you greeted with a smile whenyou YES [1 st iy Lo il il da 14 6
@ entered the store? C‘/\d nod C\‘(QQ“’ NO B ¥ Sdaadl )
\J YEs [0
3 15. Erir?oﬁﬁé;equest customers to quit NO D ¥ oeoandl e Gl U el da 15 |3
nvA M wﬁ
YES B L S Al sallfila ol o5 Ja 16
16.  Did he thank you as you were leaving? ’ e e 6
6 y y % No 0 y T ELREIS
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF agS sy Cuilisall sglia .3
Scores Critical Areas Tubul claall Liai
5| 17. Wasthe staff presentable and well ves B¢ M fomipes oY Ol sedae OSda 17 5
groomed? Nno [ Yy $agiill JalSy
4| 18 Washe / she able to communicate to  YES pd o dual gl e Toli alagall S da 18 4
customer? no [ ¥ s
3|19 Wasthe staff wearing visible YEs B A lgle elay dillay o9 cuibasdl S da 19 3
nametag? no O ¥ Sy g pu¥)
YES i . . .
5| 20. Was staff courteous / friendly? NO % ‘ﬂ; Selikal/(p3 5059 i cuibasdl S Ja 20 |5
4. SERVICE Aaadll 4
Scores Critical Areas FEI (LA POA Lol
YES IX] i Ll 3 laiiall g o gl S da 21
21. Were the items and ingredients you m e ‘fd ’ vj\im 50 5ia
ordered available for purchase? require . . 5 e
3 comment when marked ‘No’ no O ¥ e sl (o2 YT ALY S ) 3
NA [ asy
25 A gall aan s gl e 22
22.  Did the staff scan all the purchased YESE axd Ftl il s wﬂn}f.@_h Bl o
6 items? require comment when marked . . i~ t _.J)_” 6
‘No’ @M)ﬂ\ ] M M\;Y\ cils \.)}
no O ¥
| COYESH e g Jess il 23
4 23. Did the staff place food and nonfood item No [ Yl lgmam g JOE (e dtie i) ) sl 4
in a separate carry bags? i P
NA [ gy fadlisa
24.  Were you charged the correct amount? ~ YES XI px T ?‘ﬁj ".y" fé\;\}\é{%\;%\ 24
5 require comment when marked ‘No' gl o> 0 Al cis 5
no [0 ¥
6| 25. Were you offered a receipt voluntarily? YES o 258 [pad das e pae b 25 6
' ©ono OO 0¥ G s
YES R s Ub oo dll alud) Bhsde) cosi s 26
26. Were you given the correct change? Sy Al il salels il sall B8
5 require comment when marked ‘No’ Nno [ ¥ fraaa 5
sl (o MY BlaY cas 1
NA [ gy
+ 3
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Comments: stliadtall / gadestt
FOR OFFICE USE ONLY Jagd Cigall ‘ah&'w‘}
% aal) Jalil Rl (oY) 22 Evaluation: il

ACTUAL SCORE MAXIMUM

Inviting Interior

Aaal ddhiall it [1

Greetings

@ha 3 / claly |2

Service

Appearance and Behavior of Staff AgS slu g il gal) a3

4aail) (4

TOTAL

Secml
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ADNDC DYSTR
AL SAAB S5

A ZAPB AREA

AU OHAET, ) A ©

DESCRIPTTON oy
Baraicar Regul  1,0U
L Quad Kakkao 1,0C
A A Orarr3e500 1,00
Crojssant Zat~ 2,00

TOTAL
CASH PAYMENT

You were served Cashisr 1
DATZ 14/06/2012 22:05 fts1o1

THANK YOU FOR SHOFPING ...

CEUT T O

FAY IS

8275







