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SERIAL NO.

4

4

P
Pan Arab Research Center &

O wEmarat / O uﬂ;i!/;Se!'Eﬁﬁéo//Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | bName - Number
2049 Kagfch | 1 1 | [ ]
Gender Height Built pectacle] Beard Mustache] N Ethnic Groups
M| F JT (M ]S IT [M]JF |Yes|No|Yes] No]Yes] No Jindian [Pakistani]Filipino [Expat. Arabs| Others:
ROXROOOROOROMOR XK O O 0O O
EMIRATE V;z::‘;‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘;’“ai‘:" Ajman Kﬁ:fm":h Fujairah
O 1 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
950905 [S]¥ [0 |O 0:30 (2040
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
O O O 0O O Oo 0O o0 XK O O
1. APPROACH 1Adaaall sad A3 /e PR (I |
Scores Critical Areas bl ¥l Jataiss
| i i ves B~ 500 o i yo Al S
1. Was signage visible from distance of 500 S 23 e e e Aa sl A
meters and well maintained? Can be No [] kb & i b jeas Sa faa JSy Alaa
included only in first run NJA D Y EESWI PN
ves B
2. Were lights working and in good sl sus Allay by Jad ol g S da 2
2 > Nno [ ¥ 2
condition at the approach? Ol (e B
Y O
NA [ o
YES[] & _ ‘
3. Were the lights working and in good Asas Ay Jand ol ¥l cilS ds 3
2 > Nno [ ¥ S 2
condition at the forecourt area? g €3 8 M A5 ddlaia
' NA O o
YES pd
4 4. X\éig filling area / forecourt clean and NO D ¥ e Ak Uil /Al dikie culS Sy 4 |4
na O @3
veEs [
5| 5. Were the driveway and forecourt free of g [ g Oedda 3isl edadihiag Bkl S s 5 5
potholes and well maintained? y fua JS Dlaay Hiall
NA O g
2. GREETINGS sena Al fAasl 2
Scores Critical Areas Al YLl PR
YES [] o
5|6 Was there any delay in approaching no 4 y abs gall ol B A al gl s S a6 5
customers at the fuel pump N £ 98 5l daian 2ic L e
nva O Gkl
5| 7. Did the staff approach the driver side of ~ YES R -~ A 00 A e sl B 0T |
the vehicle? No [ y ARV
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Scores Critical Areas L) claal) Lla
8. Were you greeted in a friendly manner ~ YES []  m sbuly) 435 46l oy Ada 8
(pleasant feeling)? NO @ v S (z o
5 If no, please describe behavior: Was it S da sl sall dols Ga gy Aol oy 1 5
arrogant, without any expression, normal ~ sgile uladll e Jla ¢ all Gty
etc.... ’ @ (.‘._.éﬂ
No P sl A
YES [J
9. Did they request customers to quit oo Al G e gsilgall il a9
4 ! NO [ v < 4
smoking? v fopdaill
NA B Gy
YES [ au
10. Did the staff thank you as you were a0 i ey & S5y el gl HlE Ja 10
5 . NO [ ¥ 5
leaving? v oMl
NA [0 Gy
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) gy ek 3
Eores Critical Areas Aaabad) St P
5| 11. Was the filling staff presentable and well  YES [ s Y 258 5l A (ol ga jedan S o 11 5
groomed? No [] N SLi/L ya s
YES 4 pad
12. Was he able to communicate with &o deal il e 10 ol gl S Ja 12
4 No [ v . 4
customer? N SOzl
NA [T
5| 13. Was the attendant wearing visible YES D e oakay A8y (o3 5y Cabi gl (AS Ja 13 5
nametag? No [ y 7 3-a 59 daul
YES
6| 14. Was staff courteous / friendly? X = felibal /opagay oysibhedl S Ja 14 6
No [] ¥
4. SERVICE asall 4
Scores Critical Areas Al el Jaladly
VES [] w5
2| 15. Did he follow the instructions on the No [ ¥ Ay e 835 sall Slaslatl) il sall w3l Ja 15 o
Rahal (Fuel Card)? ¥ A e da ailay) J
N/A b
| 16 Did he confirm and repeat amountand ~ YES )2 S DA 8 g s s e Gl gl T s 16 6
type of fuel? Nno [ y fetlaslia o lly
g| 17- Did he fuel as per customer's instructions YES R - O3l Sladed s 1 3A0 edar o6 Ja 17 6
- Dhs? NO [ ¥ £ a0
5| 18. Did he offer to clean windscreen@ YES [1 w5 L O 8kl Zla ) cadas dlile c=e da 18 5
voluntarily? (front & back > ¢ (S&ad La'¥) dds
0B mor o pes 82K No ¥ (Al (ala)
YES [N R .
5| 19. Were you charged the correct amount? NO D g Shuaa iy @lic (lh el i da 19 15
YES []
i SAiall dduall sale U alh ol A8
6] 20. Were you given correct change? No [y ? el faall 3kely "‘d@ e .20 6
o y )
N/A [X] gk
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Scores Critical Areas Al Ll Jaai

. - . T sl Osa Gl slae A il sl @l 6 Ja 21

21. Did he provide information about any ves [] Sa S s b L) Filanall b Fum
promotions at Service Station? (only in * e i
case of active promation) require NO I:I ¥ (S c;’af & _
comment when marked ‘Yes' g ra il oo g e LYY CalS 1)

NA DR

5. REST ROOMS

H(plaadl el g) Al a2 5

Scores Critical Areas At Yl Jalasy
ves B i
22a. Were they adequately stocked with all 0O ?’;‘ Ay gl Cile 3l arans 3 je2e S Ja 222
necessary supplies such as soap? NO togduall (Jie
na [ abiy ==
ves A
22b. Were they adequately stocked with all O e’: 4y ) 5l e el paan 3 jeae CailS Jo 22D
3 necessary supplies such as toilet tissue? NO all il (3,09 Jie 3
va [ sy
22¢. Were they adequately stocked with all ves i Aol Sila jliusall G Bena s Ja,22¢
necessary supplies such as paper towels? NO D N A ) ol Lhdlial) Jia
(paper towels are not required where fully Cliina 55 die Aysllae pe A8 ) 0l Cadliall)
operational hand dryers exist) N/A IZ Gy (A9 il
; il Juliall ailS
23a. Were sinks clean? require comment when YES m pr ool —~n ‘}‘L Lo '\5%\ 23a
marked ‘No’ no O v el o2 " A S Y
NnA [ sduy
; Saighas U el culS
23b. Were mirrors clean? require comment YES g pr " o = “:A\ . 'LSL\}: -23b
when marked ‘No’ no O v ol o2 MM ALY S Y
nva [ sbuy
; Ciada sa! Clitaa il
23c. Were hand dryers clean? require comment YES & X o 5l . L*S:fy,. ful;}n . ,\sﬁ 23¢
3 when marked ‘No' no OO v oo oA A s 3
na [ sy
<7 . Siada ) elall Clisle CuilsS
23d. Were dispensers clean? require comment YES X P L. ‘ oF LY \_“\” . ,\S“\X.: -23d
when marked ‘No' no O b gl o2 0 Rt s
na [ seuy
ves A
23e. Were toilets and urinals clean? no O ¥ gy el Al S Ja 236
nva O smsy
; ik ol oyl s >
2 24a. Were doors clean?require comment when YES E e . o ..gﬁ\‘! Lh 24312
marked ‘No’ no OO v g Al o2 YT ALY S 1Y
na [ sbiy
YES i
24b. Were walls clean? no [ ¥ faida glhall CulS s 24D
va [ aboy
YES o2
24c. Were ceiling clean? NO D Y eeadai canudl NS Ja 24¢
na [ aboy
ves [
24d. Were vents clean? no [ kb faadss MGl il Ja 24d
NA [ sy
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Scores Critical Areas Lo el L&Tg’
24e. Were floors clean? g ves [ o m"j“l'"c"}f‘f’ﬁ\ <iS s 24e
/Q»\) require comment wherbmarked No' U+ /no ¥ el o YT LY il 1y
YEs A
24f. Were baseboards clean? Nno OO & $Aghai sac il & o aiadl i 50 calS Ja 24
NA [ smny
ves P
24g. Were grout clean? Nno O v falai LU IS Ua 24
NA [ sy
YvEs d
25a. Were trash containers clean? Nno [ ¥ faiulss Aaladll il sls clS Ja 253
9 NA [ sy )
YES ] s
25b. Were trash containers not overflowing? NO I:] b il e dalaill cilygls <ilS Ja 25p
NA [ sbiy
YES B o ]
2 26. Was the restroom smelling clean & fresh No [J N sl Q5n) Linia s dighs plasdl dail ) CilS o 26 2
(without any offensive odor)? flplandl gy S dadl
NA [ sbuy
;IS st slaall 3 Ol gt poes S O
27. Were all the facilities inside the restroom in YES & e e ¥ o= v;‘: 27
good working condition? . S T
2 require comment when marked ‘No’ no [0 ¥ st o MY Ay calS 13 | 2
NA [ sbiy
YES i f(6) —lai aandll 3G G e o<
28. Was the Mosque premises clean? D p ( )_ }3““ ' ,,;fz_‘\i;"lt 9\5 ‘L.ji -28
2 require comment when marked ‘No’ No [ ¥ Gl o> R 2
NA [A skiy
Comments: sUaadlall / galall
FOR OFFICE USE ONLY Lasd uigal pladiuy
Unaall LAY [BEL 1) ) R
0, . H . . % ’
% | ACTUAL SCORE| masimum | Evaluation e
Approach Aaaall sad a3l /e Gl Y | g
Greetings and Initial Checks AW Sl y i | 2
Appearance and Behavior of Staff Oabsall Wiy jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Al g Glalaall — il | 5
TOTAL £ saxall
4 +
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