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PROJECT: ELARA - FORECOURT

SERIAL NO.

Pan Arab Research Center |

Di‘abhl Emarat [ D 45l sS4 Eppco / Enoc / m sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
| 005 Aroan [ BoSI HERR
Gender Height Built Spectacles] Beard | Mustache| Ethnic Groups
M ] F [TIMI]S | T [ M [F |Yes|No|Yes| No|Yes]| No |indian Pakistani[Filipino [Expat. Arabs[ Others:
R OOMOOROOROMOXK O O B [ n
EMIRATE V;::‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:v’:'aﬁl' Aman | RSAL | Fyjairan
| Xl | O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yy ' 138 2145
3elclnl6 KS pla | Ol | R38R 4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = vISIT
O O O O i O O O 0O O O
1.  APPROACH sl gad 235 /e ISV 1
Scores Critical Areas ! Tualad) claal) pAYH(]
YES T TN
1. Was signage visible from distance of 500 | U 5 500 2 e e i e daslll S a1
meters and well maintained? Can be NOo [ ¥ (2t b pas (S T JSG Dlaa
included only in first run nA [ . ¥ sl 8 pallfAd sl
YES R o (
5| 2. Were lights working and in good NO 0 g sl Al s daidaallclSde 2 5
condition at the approach? N SOl (el Y
NA T g
YES ard ‘
5| 3. Were the lights working and in good NO O v LR ATENEY ENPRRINLIPAPTE D I LU 5
condition at the forecourt area? N €3 68 5l Aued ddlaia
NA O
YES axd
4 4. :/I\é;’s? filling area / forecourt clean and NO E] Y S e Adk ol Al ik oS Ja 4 |4
va O .
YES P
5| 5. Were the driveway and forecourt free of NO n gy Orddaaddieds Aty Gkl g€ a5 5
potholes and well maintained? N T JS0 Dliaay Hiall
NA [ u
2. GREETINGS rewa il fAsadl 2
Scores Critical Areas Taulult @Yot Jalail
YES [] o ‘
6. Was there any delay in approaching 5 caly sall ol ) 3 el gl ela < a6
5 NO ¥ S 5
customers at the fuel pump €348 5l dacae aie 3l e
y O
NA O u
5| 7- Did the staff approach the driver side of YES [X] dga (e A8 el e calagall B da 7 5
the vehicle? No [ N gl
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Scores Critical Areas Ll ¥l Jalaid)
8. Were you greeted in a friendly manner ~ YES [ au olel) B Ak m il 5 da 8
(pleasant feeling)? NO N (g
5| If no, please describe behavior: Was it S da il gl gl a8 Sla (Y 1Y) 5
arrogant, without any expression, normal @ ‘ gale uladll e JUa ¢ Atk Caaly
etc.... ’ @ £

Np ExPKRSS /mn-
No agbeding
™ J YEs ]
9. Did they request customers to quit O gl G e silisall il da
4 ! No [ v - 4
smoking? v S osall
YES ad
10. Did the staff thank you as you were N 205 S Lay o Sy Gl sl W5 10
5 oaving? No [J Al 5
eaving? g SOl
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gl dsluy eha .3
Scores Critical Areas Al ¥ PANH]
5| 11 Was the filling staff presentable and well YES ] s Y 558l Aiad il e pedaa IS 11 5
groomed? No [ y e/l e g
YES B
12. Was he able to communicate with o dealsll e 1508 ol gl (IS Ja 12
4 No [y 4
customer? y Cos
NA [0
5| 13. Was the attendant wearing visible YES B e o A8y (o3 Cabh gall (IS Ja 13 5
nametag? NO D N Qc}a_y Aol
YES [X] i
6| 14. Was staff courteous / friendly? X = felilal fopagas osibsall K o 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Al il Ll
YES [
o| 15. Did he follow the instructions on the Nno [ ¥ Ay e 53 s sall ladaill Cala gyl o8 Ja 15 2
Rahal (Fuel Card)? y ¢ (35850 ede dilhy) s
NA K]
g| 16. Did he confirm and repeat amountand ~ YES B = s 1AM g i s o kgl ST s 16 6
type of fuel? NO D N fdalion e el
6| 17- Did he fuel as per customer’s instructions YES P - Ol Sladlad casa O 3a0 e Qi Ja 17 6
- Dhs? Nno [ v £ a0
5| 18. Did he offer to clean windscreen YES [0 = .wy G 8kl zlay cudaiidlle o e o 18 5
voluntarily? (front & back)w hg‘; i,wNo ¥ ¢ (Al el s
YES 3
5| 19. Were you charged the correct amount? NO l[% ?: $lania daady Wi (b gl il Ja 19 |5
YES as
S el Al sale b wals oalf A6
6] 20. Were you given correct change? NO D ¥ ? dall el aalely }d(. e de .20 6
y ‘rasaa
NA [
2
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3 +
Scores Critical Areas Al alaall pRYHI}
. 1 il shaa 4y cals sall @l 038 Ja 21
21. Did he provide information about any Yes [J 2l dy e das ol <l
. . i . duu\SdlageLs)?&;AlewJ}h
promotions at Service Station? (only in |
case of active promation) require No [ ¥ (/o8 e

comment when marked ‘Yes'

NA R

TOF IRV TR FICYER LRk

5. REST ROOMS ;(?llali el 59) ial g 5
Scores Critical Areas ) oYl pAH]
ves Bd
22a. Were they adequately stocked with all 0 'ﬂ; g pall e inall jrany b)e-u <ilS Ja 22a
necessary supplies such as soap? NO G giball Jia
NA [ abiy
YES i
22b. Were they adequately stocked with all % ?’: Ay g el e i) aen 8 jeae CiilS a 220
3 necessary supplies such as toilet tissue? NO cull il (5,99 Jie 3
NnA [ sy
22¢. Were they adequately stocked with all veés B4 w0 s il Hliall gaeng b ¢ ailS Ja 220
necessary supplies such as paper towels? NO D ¥ "4.,9»&‘ cadliall Jia
(paper towels are not required where fully . Clitae 8¢5 aie 4y 5tha e 448 )l Cadliall)
operational hand dryers exist) N/A D Bhiyy (-’«.,J"YI Al
% : faadsy Jubeal colk
23a. Were sinks clean? require comment when YES v il ';\1" i“\;\ﬂ . .\S"‘l; 232
marked ‘No’ no O N gl dayt il 1y
na [ ssuy
D ; faalai Ul el calS
23b. Were mirrors clean? require comment YES i o 1 ,,\;,, Z\:L:;S\ uls‘lj; .23b
when marked ‘No’ no ¥ R sl et
na [ sy
; Saagdai oY) Ciliiaa S
23c. Were hand dryers clean? require comment YES E - 2 ) ’ ‘ﬁf;{, :L}'\“ R 'LS‘\_: 23¢
3 when marked ‘No’ no O ¥ ot e gl S 3
nva [ assy
3 s Paadas ) pliall liSle s
23d. Were dispensers clean? require comment YES e . ‘ o N Z\_'\_;\J\ R '\SL\l'Al 23d
when marked ‘No’ no [ ¥ grasill > s
NA [ shuy
ves A
23e. Were toilets and urinals clean? NO D v Saday Jsall Wl cnlS Ua 23e
nva O sy
fhadni o sl s
2 24a. Were doors clean?require comment when YES X pd Ll "11" N t_):;l . Kﬁ 24a 12
marked ‘No’ no 0y gl e YT ALY Cas )
na [ sbiy
ves B
24b. Were walls clean? Nno OO ¥ il el <o Ja 24b
NA [ sy
ves
24c. Were ceiling clean? NO D N Sadas canadl S Ja . 24¢
NA ] shiy
ves M
24d. Were vents clean? NO O b fasdas daliall i\ Ja  24d
wA [ sbiy
3
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Scores Critical Areas L) cytaall AN
% . Cid & Luza NI s
24e. Were floors clean? YES o o gl u"""],;',;, fyﬁfsd? |.24e
require comment when marked ‘No’ Nno OO v Sl e T AR cls Y
nA [T smsy
YES []
24f. Were baseboards clean? Nno [ ¥ Ak el & o) flailall 1,51 culS Ja24f
NA [ sbyy
YES [X]
24g. Were grout clean? Nno OO ¥ fiuls LI IS b 249
NA [T sy
YES ] o
25a. Were trash containers clean? No [ ¥ $adudas Aalaill iy gla <ilS Ja 253
2 NA [ sy y 5
YES Bd
25b. Were trash containers not overflowing? No [ b il e dladll Clygla cailS Ja 25h
NA [ sbyy
YES [ie] o ]
2 26. Was the restroom smelling clean & fresh Nno [ N b o) Amiay Aiadas plaadl A3l cuilS Ja 26 5
(without any offensive odor)? . $alaall 4 dgy S dasi
NA [] shiy
3 IS Jaxd alaaldl § O gadl) azaa cuilS .
27. Were all the facilities inside the restroom in YES e ¢ @ = G vi: 27
good working condition? . S N
2 require comment when marked ‘No’ no [ v caa Al o2 " Ay cas 1y |2
NA [ abiy
YE H £(5) sl anualt Aol i tae AS U
28. Was the Mosque premises clean? S D = ( ). ){“ ) magn hi;\tjl“' 9\5 ':l;% 28
2 require comment when marked ‘No’ Nno [y & S Pl R 2
J N/A BhLY ]
Comments: slBaantall AN

FOR OFFICE USE ONLY Ladd Cogalf e‘éilu\l
% Acm}::c;x:ze bL;mAxu}x;lﬁnf | Evalustion: sl
Approach Aasall gai il /e ol @Y1 | 1
Greetings and Initial Checks Y Sl y il | 2
Appearance and Behavior of Staff Ouibpal gy jedaa | 3
Service Ladll [ 4
Cleanliness - Restroom and Mosque el 5 Clabaall — adllaill | 5

TOTAL

£ 5aaall
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L bistriutin

AL 28D §/5-95
-

CASH RECEIPT

Date : -8-12 245 User':r ]

Uhicle t : Pumpd:

MORT AN g

AMOUNT

TOTAL : DHS 59.0g

TID:A8EG9526  Baten: g
Signature:
—_—

Flease visit again
Happy Spapping







