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P
Pan Arab Research Centerw

O wiwEmarat | [ 595 Eppco / Enoc | B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
A Loocra 240l [Roare, |20l oot aud figrale V2|2 |0
Gender Height Built  [Bpectacles Beard | Mustache] Ethnic Groups
M| F IIT[MTS [M | F | Yes| No|Yes| No|Yes [ No findian [Pakistani]Filipino [Expat. Arabs| Others:
DDDDDDDDDDDDDDDD O 0O O
EMIRATE V;z;:i:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:\:v“aﬁ" Aman | [RasM 1 Fujairah
O X O O O O m O )
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ol 11 1\ ol2 [ 212 1\1HiIv o2 1218 N\2.2
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st AT R O O O vsr | 0 O O O O (4] O

1. INTERIOR AN dshaiall A 1
Scores Critical Areas Ll ¥laal) Llas
1. Were the automatic doors closedandthe vES RXI s Ll dilee S0l W) Gl S da 1
2 door and side glass push / pull bars or G Allay 3 Ll iasiefS 2
handle thresholds working in good order? _ NO O v % @y des Sl g 2
2a. Were doors and windows free of YES pe claway e Aglla Ml il ‘—'U—’Y‘ HJLS Ja 2a
fingerprints? Nno O ¥ L)
2b. Were doors and windows free of YES I i cpdalll e A0 NIl t.—'bﬁ" <iS da 2b
3 smudges, spots and streaks? no [0 ¥ thaghill 5 adull 3
2¢. Were doors and windows clean withouta vEs pad O Al 3 gill g Y calS s 2
hazy film (condensation due to climate or Gy e CEIST) H_E_ BEW Iy
temperature may be present) NO D bl () Ll o k)
3a. Were advertising materials, Pictures and ~ YES O s sy pseall dsSle Yl aisall ciS da 33
menu strips on menu board faded? NO y Sdaudd g AL cdaudly pf sad alalall Wil 8

P eagde Yl o sall i Ja 3b
3b. Were advertising materials, Pictures and ~ YES D axd )JM:J,?“:A,A ‘. N }A o "o 3
. . SCBRLAY (jans Lgad s aladall A3 8
2 menu strips on menu board torn? requires —_— A 9
comment when marked ‘Yes' g sl (o p el Y S 13l
no D ¥
3c. Were advertising materials, Pictures and ~ YES O s sey sl @dleYaisdl cil€ da 3¢
menu strips on menu board smudged? NO N faddala 5o alalall A5 68
4a. Were counters, display cases, self-service YES px 5l 5 A1l Aeaall Glalia ¢y yall
areas an;ﬂ drilspensef Zleljn’? require saiubai (dispenser) <y il
comment when marked ‘No gl T A culs 1))
vo [0 ¥ g sl (o> Y sy
5 5
. sl d}m/)u:) ety i colS Ja 4b
4b. Were counters, display cases, self-service YES pr . RIS
; L_\L)J).HLAM c)«.;b 451N daaaldl dkt.u
areas and dispensers neat and well ) Aia 4 e (d
stacked? (Should be uncluttered and i) e i ) A ( 'Spenser)‘
without excessive amounts of products) No [ v ¥ alus das i sl clatiadl oS5
(e 33 B dllia o5 of o
+ 1
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Scores Critical Areas Al Lol PALH]]
Yes [0
515. Was there any smell of rotten stuff? NO ¥ 3208 3l gl dn3h g‘ dia S da 5(5
nva [ ; ,,?
ves [ a
3|6 Were there any flies visible in the store or vo By s oidall il piall g il lia S Ja 6 3
in the eating area? = fdadl A (Gl
nva [ &h:
Lot A3} (Sl el sl il s 7
7. Were Lights and light figtures. functioning ves & s suSe b g Bua 5 ) san Jand
properly and unbroken including ones on a) Calakall Ll a4l of gual lly
2 menu boards? (Specify location in ¢ ” " r s 2
comments) require comment when (d*»’f‘*: ? @J“‘n
. ’ . - ‘ LIAN 1 It ‘ - ~LS 'l
marked ‘No no O ¥ gra il oo Y ALY culs 1)
8. Was the expiry date mentioned on ves [X ; M el 1083 ele®¥ Al S Ja
6 perishable food items (sandwiches, =~ w::! )\i‘; ; i’s ;eruiﬁni‘ﬂ‘ 8 6
breads, cakes, salads etc...) within the D . " i Lo “ el '.L.L ;m'
validity period? NO e K P
% ; Bua Ay ol Sy aV Wl culS Ja 9
9. Were tables and chairs well maintained YES e ’ w80 éJ e e
and unbroken? require comment when L. S L
2 marked No no [ v sl o MY A S 1) 2
na [ .l 3
Ao e filia s el A 3 S s 10
10. Was the temperature reasonably YES axd 2 sine JS
comfortable? require comment when s wyn 5 e 1
2 marked ‘No’ e A 2
No [ ¥
3 fham ey Gl )W clale il
11. Were door mats in good condition? require VES E o e . T' i ﬂ,(,y:,_', L;\jlgf'ksgﬁ 11
2 comment when marked ‘No’ no [y Gl o MY Y s 1) 2
nva [ 5 ;,3
YEs [ ] ‘
2| 12. Were lights turned on at dusk or sunset no [0 v PN Ay e ¢ ) Jlndif o dﬁ 12 5
and during bad weather? y bl s ll J3a 5 g all
nva B L0
3| 13. Were trash / Grease containers clean and  YES 7 Uspll Qb gl /D lagall L S da 13 3
dumpster Lids closed? No [ v f4alie Aol Ol dlae iy da
2. GREETINGS salua ) foladl) 2
Scores Critical Areas Al YLl La
g| 14 Were you greeted with a smile when you YES [N s s Lavie Al ol il S da 14 6
entered the store? No [ Y fdaall M
YES D axd
3 15. sDrigotI?i?g/’;eQUGSt customers to quit NO D Y eoanl e Gl 5 G pdb Ja 15 3
N/A o
YES i Lo Q% dila sallfcila sall A6 Ja 16
. C 3 J .
6| 16. Did he thank you as you were leaving? NO D v ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shaug (il gall sgia .3
Scores Critical Areas Tl eyl Jalailt
5| 17. Was the staff presentable and well YES a0t yes Y Guilasall el QS Ja 17 5
groomed? o Nno [ N, $aglil JalS
4| 18 Was he/ she able to communicate to YES e dealill e B Gbsdl S da 18 4
customer? Nno [ N oM
3| 19.  Was the staff wearing visible YES pu lgde jeday Ay o530 p (b el S da 19 3
- .. ‘l .
nametag? NO E B\ ‘:‘“\J‘Q %/:\\?-Cﬂﬁ Y
YES X 3 . .
5| 20. Was staff courteous / friendly? no [ ?: Celibal/ gy il cibsall S da 20 (5
4, SERVICE daddl 4
Scores Critical Areas L) CNLa LAl
YES i Lol Al colaiiall g of gadl S Ja 21
21. Were the items and ingredients you E = GJ ’ “jj&l! 58 i
ordered available for purchase? require . - o
3 comment when marked ‘No’ no O v gl (o2 YT ALY s ) 3
NA [ gy
- T Al 3 gall pnes g giagall andi Ja 22
2. Didthe staffscanallthepurchased  YES B i © 7 sl e 085 ’fﬁa e
items? require comment when marked o o
6 ‘No' sl g3 YN Ayl s 1Y 6
no O ¥
| O VES B e s Jeaiy oilasd 5 Oa 23
4 23.  Did the staff place food and nonfood item No  [] VLSl gy OO (e 413 il 3l pall 4
in a separate carry bags? - T st
NA [ ey Paalis e
; Olaina 428y ¢l calla (3l & |
24.  Were you charged the correct amount? ~ YES X i ‘f’f" g ‘é\;\j\éﬁ \Sd:‘ 24
5 require comment when marked ‘No’ @mﬂ >R Al s ) 5
no O ¥
YES [X| 55l [ Jeagelle aye da 25
6|25. Were you offered a receipt voluntarily? ¢ B o 6
Y P Nno [ ¥ : sl
YES B av U flamadllalidl Jdudde) i da 26
26. Were you given the correct change? JSy Al 'dl-““ salely ok gall o2
5 require comment when marked ‘No’ Nno [ ¥ fraa 5
g sl a "Y ARY S 1Y
A [ gy
+ 3
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Comments: raBaniall [ aadast
FOR OFFICE USE ONLY Lid igal aladiuy
Uauall AN RIS . -

Y : : sl
% ACTUAL SCORE | mAXIMum | FValustion *

Inviting Interior 4080 dahaiall Aty |1

Greetings Slaa ) [/ sl (2

Appearance and Behavior of Staff | agS glu g (il gall jglia (3

Service aaill |4

TOTAL £ saaall
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