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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
D <l Emarat / O i/ 5S4 Eppco / Enoc / 4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
J % Name Number Name Number | Name Number
4 Mal) [T 1L
Gender Height Built _ [Spectacle§  Beard | Mustache] Ethnic Groups
M| F |TIMJ]S|T MIJF [Yes[No [es [ No | Yes | No ]indian [Pakistani[Filipino [Expat. Arabs| Others:
FOOROOEAOCORREXOO O O O
EMIRATE V;‘;Z‘Ii:‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“aﬁ" Aman | RasA ) Fujairah
M X1 O O [l O ] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2196 ole |0 | 5lo | oo | o[3 [17:3]F20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O il Rad O O KX O O O O
1. APPROACH il gad N [0 o 8V 1
Scores Critical Areas Fauba) Lt Jaail
YES I D e s .

1. Was signage visible from distance of 500 m P 5500 2 e e Apedasll S de 1
meters and well maintained? Can be Nno (O v o b jeas (S fans (S5 Ulaay
included only in first run na [ . ¥ EPENIAPN

YES [] )
2. Were lights working and in good s Ay Ay Jard el Yl S Ja 2
2 " Nno [ ¥ 2
condition at the approach? N SOSAl (ya b 5BYY
N/A Gl
YES [] o :
5|3 Werethe fights working and in good no [ N 8o layy Jand el Yl cil€ da 3 >
condition at the forecourt area? N €2 8 gl At Adhaia
NA X
YES Py
4 4. :/l\ée;,s) filling area / forecourt clean and NO D ¥ i ey Al el Al Al S Ja 4 |4
NA [ ; ;,71
YES a2 ‘ .
5|5 Werethe driveway and forecourt free of g [y ©° A a gl ede dihiag okl S U8 5 5
potholes and well maintained? N Cua JSh diliaa g Hiadl
NAa O
2. GREETINGS s il Al 2
Scores Critical Areas A L) Jalail
YES [] i ‘
5|6 Was there any delay in approaching No [ N il gall ) i gl s S e 6 5
customers at the fuel pump y 258 1} Aaiian die N (e
(V7.9 I R
5|7 Didthe staff approach the driver side of  YES XK Aga e AS Al (e alagall oyl da 7 5
the vehicle? No [ ¥ ekl
+ 1 +
|
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Scores Critical Areas Gl Y Laalt BA ]
8. Were you greeted in a friendly manner  YES [X] i Gsbaly) 435 4y yhay ol a3l Al 8 {
(pleasant feeling)? NO D N ? (zia
5| If no, please describe behavior; Was it OIS Ja nils sl oL Chay ol tla ) Y 1Y) 5
arrogant, without any expression, normal e Ouladll e A 5 all Caaly
etc.... ¢ &
YES []
4|9 Didthey request customers to quit No [J N o Bl G e ikl Gl Ja 4
smoking? y 9yl
NA L
YES [X] o
10. Did the staff thank you as you were N a3 S Ly o S8 il sl A Ja 10
5177 eavinen No [] o 5
eaving? y L}
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF (Coiligall Hgluy jelia 3
Scores Critical Areas Ay ¥l PAY]
5| 11. Was the filling staff presentable and well YES pd (Y 258 A3 il 5a sebe OS da 11 5
groomed? NO [] N $Cagl/Ls ya g
YES ]
12. Was he able to communicate with Nno [ y o deal gl e 1506 Cala sl K o 12
4 . 4
customer? v ISETS]
NA [T
5| 13. Was the attendant wearing visible YES [ Lo Leday Ay (5 cabipll S o 13 5
nametag? No [ N Sz a9 daud
YES X i
6| 14. Was staff courteous / friendly? e Selabal fopagag (sibhsdl S Ja 14 |6
NO [ ¥
4. SERVICE daaill 4
?cores Critical Areas Al YLl Jalait
YES [] _
2| 15. Did he follow the instructions on the NO [ v “ole s clball Gl o8l s 15 5
Rahal (Fuel Card)? y $ (o8 ede i) s
7.
g| 16- Did he confirm and repeatamountand .~ YES D] o <544 Eois S o Calasall ST e 16 6
type of fuel? No [ Y Tlagline e el
g| 17- Did he fuel as per customer's instructions YES pd - Ol Slalad o AN e ey A Ja 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen @ YES [ s Luy OBkl a5 Cadass alile vae b 18 5
voluntarll (front & bac R ¢ (. Slall L) duuss
Dip Nar o Yl Hean NO Y )
YES [X] i .
5| 19. Were you charged the correct amount? NO E ?:‘ flainia 4ady elia Cally e il da 19 (5
YES axd
JG Latal) abud sale b cals o) W18
6| 20. Were you given correct change? NO D ki el o - "J(, e de .20 6
y Yraia
NA [
2

forecourt.doc




3 +

Scores Critical Areas . Loalul) VLot latalh

. | Jga e slaa A0 Cals gall &) 228
21. Did he provide information about any YEs [] u:i:’j&jlu ’i’: el JA]“ 4_; j 21
promotions at Service Station? (only in o8 ) o s
case of active promotion) require no [0 ¥ (Jrd/p8 a1 .
comment when marked ‘Yes' g sl oa s " Ala¥) S Y
b
NA [X] ok
5. REST ROOMS :(plaad! Jeult 59) aldage 5
Scores Critical Areas Aabad) ¥l Jaaih
YES s
22a. Were they adequately stocked with all O e:; Ay gl il lnall azang 6 jeme CailS Jo 223
necessary supplies such as soap? NO sl Jia
na [ by HE
YES T
22b. Were they adequately stocked with all % P; g peial) il el paeny 5 ene i€ o 22D
3 necessary supplies such as toilet tissue? NO cull gt (3,99 Jia 3
A O sy
22¢. Were they adequately stocked with all ves O 4y g pall e il g B e S Ja 22¢
necessary supplies such as paper towels? NO D ¥ a8 )l wadliall Jia
(paper towels are not required where fully Clliae i 65 e Agslhe e A4 4l Cadliall)
operational hand dryers exist) N/A ShiY (A
: Chali Jubaa) culS
23a. Were sinks clean? require comment when YES - o ';Y" Lftul;\!\ u\S“J; 23a
marked ‘No’ Nno [0y geasil o day) s 1)
nva [ ko
; $aada; Ul Lall culS
23b. Were mirrors clean? require comment YES B - Sl g U:;S‘ \SL\IA\ 23b
when marked ‘No’ no O ¥ et > sl
va [ ssuy
; faadat sl Clidaa culs
23¢. Were hand dryers clean? require comment YES IZ px o gl ’ “*5;\3;,, L\_{w . \STSA\ -23¢
3 when marked ‘No’ no [ N g2t A Y ils 3
wa [ sy
3 faaday o ghall cliSle il
23d. Were dispensers clean? require comment YES e . , o N \;\!‘ R '\SL\S: 23d
when marked ‘No' Nno [ b g2l o> Ay s
na [ sy
ves X
23e. Were toilets and urinals clean? NO O y viadas Jeah kel culS Ja 23e
A [ ki
Caadar b NI
2 24a. Were doors clean?require comment when YES X o o - sl idS s 243 |2
marked ‘No' NO D y C_u.a}.ﬂ‘ = N MBY\ uJ\S\\\
na [ oy
ves 4
24b. Were walls clean? NO D ¥ eaala sl culS Ja 24b
na [ sssy
YES E pxd
24c. Were ceiling clean? NO [:I b Scala caandl S Ja . 24¢
Nna [ sy
ves Kl
24d. Were vents clean? no OO ¥ fiias MUl ¢S Ja 24d
NA O sy

3
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Scores Critical Areas Dbl ¥ Laal) pAA]
; fghi a1 cilS da 246
24e. Were floors clean? YES m o a5l ..;. -L\iwtgts 1
require comment when marked ‘No’ no OO ¥ & A T ’
NnA [ by
YES pai
24f. Were baseboards clean? no [ ¥ a4k sac i) - o) flaitall i 50 cilS Ja  24f
NA [ sy
YEs Kl
24g. Were grout clean? no [ y feaadas LM IS Ja 249
NA [ skyy
YES pai
25a. Were trash containers clean? No [ ¥ $aad) Aalaill s cilS s 25g
N/A [ sy y
2 = 2
~ YES pad
25b. Were trash containers not overflowing? No [ ¥ flaill e daladll el ga cilS o 25D
NA [ sbiy
YES P4 e o
2| 26. Was the restroom smeliing clean & fresh Nno OO v sl 052 Lnia s Adas sleal) a3 S Ja 26 2
(without any offensive odor)? feland) 3 g S And
NA [J sbyy ;
. & Jard alaall 3 Gl gl am S
27. Were all the facilities inside the restroom in YES e S el 4 2 o= viZ?
good working condition? . R e
2 require comment when marked ‘No' no [0 ¥ Gl (o2 Y ALY cals 1y |2
NA [ sbiy
i £(5) i daall 3G i g
28. Was the Mosque premises clean? ves [ e ( ), ,'" S Afb i;'—‘m UCSS ‘L-lr 28
2 require comment when marked ‘No’ No [ ¥ gl o YT Y s 1y 2
N/A b Y B
Comments: stiadal) £ gudailt
FOR OFFICE USE ONLY Jasd il PAKEN Y
el WA [ LG 1 i
0, g s . ”w
% | ACTUAL SCORE| masimum | EValuation: 5
Approach ol g ol /e ol 81 [ g
Greetings and Initial Checks Y il g cam il | 2
Appearance and Behavior of Staff Cpibpall Wglug jelas [ 3
Service Ladll) 4
Cleanliness - Restroom and Mosque daally Glelaall - 2i | 5
TOTAL £.5aaall
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RESLIPLON By  ERE 10) AL
UG- 07 1.7 S0 Ui
Pumy o, 3

TOT AL o0 (0
CAS 4 PAVALNT 8300

You were wurved oy Cashier
DATZ A2/ 17:18 Ti 453 01 diE9

THANK YOU FOlt SHOPPYIG .. .

SERIAL NO.

43







