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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
O < u Emarat 10O sy Eppco / Enoc | I @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 5 5 Name Number Name Number Npmg Number
droon ot [fshrog] [ [ [ 1 [ |
Gender Height Built pectacle] Beard | Mustache] U Ethnic Groups
M F [TIM[SIT [MITF [Yes[No [Ves | No | Yes [ No |indian [PakistanilFilipino [Expat. Arabs][ Others:
ROOROOXNOOROROXR R® O 0O O O
EMIRATE “é::i'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:\;v“a::" Aman | RaSA 1 Fujairah
O X O O O . O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
295 0jle | ©15 5|0 ol | 0|2 |RD 503104
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O O O O xX 0O o O

1. APPROACH sldasall gad AN 00a ol YY1
Scores Critical Areas bl ¥ laalt Jalaih
YES [A i G d -
1. Was signage visible from distance of 500 S P 5500 e pe e dasll cis da 1
meters and well maintained? Can be Nno [ b & bl jean (Sa faa S dlaa g
included only in first run na [T . 3 RPN
ves R ‘
o|2 Were lights working and in good no [0 v Al s Alay a5 Jani el padl cilS a2 5
condition at the approach? v P OV PR gy
nva [ FRRY
YES [X ard .
5| 3. Were the lights working and in good no [0 ¥ S5 Ay Jexd el ¥l cilS da .3 5
condition at the forecourt area? N €3 48 gl At Addaia
NA O g
YES a2l
4 4. XZIE;/’S? filling area / forecourt clean and no [ Y i e g Akl oLl /A ilaia S Js 414
17N h:’
YES Kl
5|5 Were the driveway and forecourt free of g [] gy Oedls 25l eadihiag okl S a5 5
potholes and well maintained? g fan JS0 Adliaay éall
NA O o
2. GREETINGS cwa il fAgasl 2
Scores Critical Areas Tl @Yot Jataal
YES P& o o
5 6. Was there any delay in approaching NO 0 g cala galt ol 81 & uali gl s S da 6 5
customers at the fuel pump N €358 oll Aaime 2ie L (e
: ‘ woked authe glq} L &A..H'M’A O s
M"‘@ 5|7 Didthe staff approach the driver s%e of YES ] Aga o S all e alasdl Bl a7 5
the vehicle? Nno [ ¥ el
+ 1 +
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Scores Critical Areas L el Lt
8. Were you greeted in a friendly manner ~ YES m pri bl 48, 4 )k o Qadlsde 8
(pleasant feeling)? No [J v ¢ (ke
5 | If no, please describe behavior: Was it OIS da il sl o gl Ciua gy ad Sla Y 1) 5
arrogant, without any expression, normal igale ol e JWA ¢ pally Chaly
etc.... e &l
YES [
9.  Did they request customers to quit O sl 3 e il gl calla Ja 9
4 ' NO [ ¥ 4
smoking? N ST |
N/A X FARY
YES A
5| 10. Did the staff thank you as you were Nno [J v AR S Ly o S8 Gl sl W8 Ja 10
leaving? ¢ 1<l 5
¥ o
NA [ ik
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cpdl gall dolug gha .3
Scores Critical Areas Al Lol Ltait
5| 11. Was the filling staff presentable and well YES K WY 358 5l At Cals g jedae AS Ja 11 5
groomed? No [J v $lani/la e
YES X o
12. Was he able to communicate with o deal il e 1508 Cala gl IS Ja 12
4 No O v , 4
customer? v SOl
NA [ Gy
5| 13. Was the attendant wearing visible YES I lele eday Ay (o Cabigall IS o 13 5
nametag? No [J ¥ Tz sia 50 dal
YES 3
6| 14. Was staff courteous / friendly? &I ¢ felahal /epasay sibagall IS Ja 14 |6
No [ ¥
4. SERVICE aadlt 4
Scores Critical Areas Al il Ll
YES [] w
2| 15. Did he follow the instructions on the no [J ¥ ey e 52 g sl llaglaill Cala gl w8l Ja 15 5
Rahal (Fuel Card)? iy ¢ (35850 ede A8lay) Jln
N/A Gy
g| 18- Did he confirm and repeat amountand ~ YES X o= g 2850 ¢ 55 AaaS e il gl T Ja 16 6
type of fuel? NO [] y felaabine Lo wlld
g| 17 Did he fuel as per customer’s instructions YES M - Ot M ladad s 13A0 e Jay alE Ja 17 6
- Dhs? No [J v ¥ a0
5| 18 Did he offer to clean windscreen YES [X]  a Ll e s o whidle yae ds 18 5
voluntarily? (front & back) No [ N bl (PN e s
YES |X] i . .
5] 19. Were you charged the correct amount? NO E ?:: lania 4ady clia il A il Ja 19 (5
YES []
K Adiall aliall salely Cals gl A8
6] 20. Were you given correct change? No [] ¥ ¢ hiiall uall e, JA'L pf s .20 6
Y .@Lﬁ‘
NA X i
2
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Scores Critical Areas Al cilamal) Jalail
L 0o e glae Al Cala galt ll 208 2 21
21. Did he provide information about any ves [J ujj)’d > cafes ) ol e !

. . - . dlia IS Jla b daid) Fidaaall B Ay il
promotions at Service Station? (only in < T ]
case of active promotion) require NO D ¥ (Jumdfpt L:"’J‘ & )
comment when marked ‘Yes' a5l (o e AaY CulS 1Y)

NIAG*Z

5.  REST ROOMS (alaalt el ) Dl i g 5
Scores Critical Areas ’ Ao eYlaalt Jtai
ves K
22a. Were they adequately stocked with all o O e: iy g peall e Slinnall aaany 8 jeme S o 223
necessary supplies such as soap? N o gball Jia
A [ ahkuy —_—
ves 0w
22b. Were they adequately stocked with all O ?:: Ay gl il Hiual) azans g0 <ailS Ja 22b
3 necessary supplies such as toilet tissue? NO Collgll (3,99 Jie 3
va [ sy
22¢. Were they adequately stocked with all YES pri Aapsowal el pens e <l Ja 22¢
necessary supplies such as paper towels? no [ N 48 ) ol idiliall (Jia
(paper towels are not required where fully Ciliiaae g5 dic dygllaa e 438 ) M Cadliall)
operational hand dryers exist) wva O Bhiu Y (Y1
X : Saaais Julaall il
23a. Were sinks clean? require comment when YES P Ll " ,,‘.L‘ u d“ 232
marked ‘No’ no O ¥ a2 MY Ay s 1)
na [ osmsy
X s Saadas Ll yall el
23b. Were mirrors clean? require comment YES o o g g '\:j\ i \éﬁ -23b
when marked ‘No’ no [ b gl o2 MY ALY S )
nA [ shuy
23c. Were hand dryers clean? require comment YES m pr ol B "5:'”;}1,, . \A.Y\ . éﬁ 23¢
3 when marked ‘No’ no 1 ¥ g sl (o2 YT ALY S 3
na [ sy
; Saakas ) sl Sl Culg
23d. Were dispensers ciean? require comment YES m o . ‘ i N u\é | w\sﬁ 23d
when marked ‘No’ no 1 ¥ gl o2 YT ALY S )
na [ ssuy
YES B o
23e. Were toilets and urinals ciean? no [ ¥ faaydn Jopal Akal S Ja 23e
na [ sy
A ; $hadal il Y O
2 24a. Were doors clean?require comment when YES pr o o Lf}m . ,ts JA 243 |2
marked ‘No' no O ¥ gl o T ALY s 1)
NA [ sy
YES axd
24b. Were walls clean? no OO ¥ faidas el CailS o 24b
A O sbuy
ves Kl
24c. Were ceiling clean? no 1 % Siulai Gkl S Ja 24c
vAa [ sbuy
YES pad
24d. Were vents clean? NO D N fadlas Mliall <l Ja 24d
va [ iy
3
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Scores Critical Areas Al cilaaly PRV
24e. Were floors clean? YES m P L. ?@Lj,,ﬁ\,"fb)y‘ Cft,sdé.‘zlle
require comment when marked ‘No’ Nno [ ¥ g sl oo Y eyt s 1y
NA [ by y
ves XI .
24f. Were baseboards clean? Nno [ b fAbkai 520l 5l flailall )50 cilS Ja 24f
NA [ sy
YES pad
244g. Were grout clean? NO D b'e Tk LM oS Ja .24g
NA [ sy
YES A
25a. Were trash containers clean? NO El ¥ fAgaba; Aaladll il gla S U 253
5 NA [ shuy )
YES ad
25b. Were trash containers not overflowing? No [ b flaild pe dolall aly s cilS Ja 25p
NA [ sdaisy
ves B ,
2| 26. Was the restroom smelling clean & fresh no []J y &) Osd) Laiey A dleall dail ;) cuilS Ja 26 2
(without any offensive odor)? flakendl 3 dg S aal
N/A [ shauy
v i IS Jand leall 8 Ul jgatl] poas il Oa
27. Were all the facilities inside the restroom in YES e duse M o= v:é: 27
good working condition? - g 5 L
2 require comment when marked ‘No' No [] ¥ il (o2 MY ey s 1y | 2
NA [ sy
: YES i £(5) kst sniuall Al ol e S
28. Was the Mosque premises clean? O ( ), }Jl ‘ ";:Limﬁ ’:lf 28
2 require comment when marked ‘No’ Nno [0 v Sl A : 2
NA A sbiy
Comments: stBadlall / gulaslf
Hap 70 AT Beforg CIETTING - ATTENDED __AS  THE  $off e QU ESTED
TO_wAIT _ Doe  To C(HONGE 1o THe SIAfe SHifr
FOR OFFICE USE ONLY Lagd igal aladiuy
Aacal) BA LGN oY) aall . .
[V v : |
% | ACTUAL SCORE| maxmum | EValuation i
Approach Ahadll o aafill [oje il @Y1 | 4
Greetings and Initial Checks AW Sl s am 1 [ 2
Appearance and Behavior of Staff Cibsall dglis jelaa | 3
Service sl [ 4
Cleanliness - Restroom and Mosque Sawaall y ilalaall — dathl) | 5
TOTAL £ ganall
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Expirg RV ) '
AuTH CODE ¢ B39S2ZA

vehiile s 8

queRTi1Y PRICE AHONY

FRODUCE
1,778 50.40

G695 9.8

TaUAL ; DHS FW.0a
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