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N
Pan Arab Research Center m

Du‘-bu! Emarat / D &5/ <4 Eppco / Enoc / 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
12 Roswae 30w ] docn [Bipudevtcadlidal [ | |
Gender Height Built Bpectacle] Beard | Mustache] Ethnic Groups
M F ITIM[S]TT [MTJF |Yes[No[Yes] No [Yes [ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
NOROOOROOKROKONX O O 0O O
EMIRATE V;‘:Ztiz:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“a:" Ajman K'::ism‘:'h Fujairah
i ] O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol V1]l o2 ]alD [KFlo VU2 | ol6 a2 ik
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT : VISIT %
O 0O O 0O O 0O O 0O O O
1. APPROACH ddasall JM Al [oa il 8 1
Scores Critical Areas Al ¥l pAH]
YES X 5. e nen .

1. Was signage visible from distance of 500 B 5500 3 o e Bise dagll il a1
meters and well maintained? Can be Nno [ ¥ (o had W pean (S S K0 Aliaa
included only in first run Nva [ . ¥ hs¥t B alifal gl

YES [ K ‘
2. Were lights working and in good GVt Aoy aydeai el ¥l cilS Ja 2
2 ! No [0 v ? L 2
condition at the approach? Sl (ga b BYY
\1 O
NA X iy
YES [] a ‘
o |3 Were the lights working and in good Nno [J N e Uy Jani el pa¥l @il Ja 3 2
condition at the forecourt area? N €28l s Aakaia
N/A X galai
YES X axd
4 4. x:/jig filling area / forecourt clean and NO D Y S e Ak ) /Rl Ailie S Ja 4 |4
’ b
NA O g
YES X4 ar
| 5. Were the driveway and forecourt free of ¢ O gy OB g sdadihiey Gkl S s 5 5
potholes and well maintained? N fan JSd Aliaa g aall
NA O g,
2. GREETINGS rewa Al fAgasl 2
Scores Critical Areas Al ¥ Lanal Jalait
YES [J ‘
5 6. Was there any delay in approaching NO X N s gl b B 8 sl i K s 6
customers at the fuel pump - N 38 ol ddaa 2ie PL O e 5
Nnva O ki
5|7 Did the staff approach the driver side of YES pad g 0o AS el e abagall B a7
the vehicle? NO D ¥ £l 5
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Scores Critical Areas Ll Loy Lial
8. Were you greeted in a friendly manner ~ YES R s PO VP VNI T S N
(pleasant feeling)? NO D v f (z e
5| If no, please describe behavior: Was it O da b sall sl Coag d bl oY 13 5
arrogant, without any expression, normal wgle ¢ ulaill e JIA g el Caaly
etc.... g
YES [] au
4|9 Did they request customers to quit NO [ v O gl Ll e gsila gl il a9 4
smoking? ¢ -l
b (&
NA X . b
YES [
10. Did the staff thank you as you were AL S Ly ol S0 il gl G o 10
5 . No [ b 5
leaving? v oMl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) Sl g Hba 3
Scores Critical Areas Al ol Jlay
5| 11. Was the filling staff presentable and well YES K] oY 280 A5l s ga jedaa (IS Ja 11 5
groomed? No [J ¥ $axl/(s ya s
YES A
4| 12. Was he able to communicate with no [] y o dral gl e 1Hold Gabgall S Ja 12
? PO 4
customer’ N fO sl
va O ciahay
5| 13- Was the attendant wearing visible YES A Ll ks S absadl g€ da 13 5
nametag? NO D N r*h(\ E/C\\:) ﬂk%’:/sﬁ\\ é ?CF}' o
(S
YES X 3
6| 14. Was staff courteous / friendly? e ‘ Setadal /03935 sibagadl (S Ja 14 |6
No [ ¥
4. SERVICE ‘ dadll 4
Scores Critical Areas Lol Ci¥laal) Jlaiy
YES [0 w5
5| 15. Did he follow the instructions on the no [ v Ay Ao 50 5m gall Glalaill Cala sl 28 Ja .15 2
Rahal (Fuel Card)? g ¢ (a8l eda ailay) Jls
N/A 3l
6 16. Did he confirm and repeat amountand ~ YES K pu DS54 g5ty AaaS e el gl xids .16 6
type of fuel? NOo [ N Cdaalina e olly
6| 17- Did he fuel as per customer's instructions YES BJ - 050 Cladad s 13N ey B3 Ja 17 6
- Dhs? Nno [1 ¥ €
5| 18- Did he offer to clean windscreen YES P el e el pla ) caglai el o=e s 18 5
voluntarily? (front & back) NO D y § (A oL ¥l) 4nds
YES i .
5[ 19. Were you charged the correct amount? NO E e: flassaa dads i bl (g2 Al da 19 |5
YES [] &
J el aball salely (alh gl A8
6 20. Were you given correct change? NO D Y ¢ el fhall salel; yde e .20 6
y ‘rea
NA DR
2
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Scores Critical Areas Toudkul) c¥iaall PAT YY)

Y | s ola slna 3yl Cals gall ol 28 o 21
21. Did he provide information aboutany  YES O - “;éfi& 31 i L) ’A“ i a_\;, S
promotions at Service Station? (only in Py i i
case of active promotion) require Nno [ ¥ (Jurdf e A
comment when marked ‘Yes' gl (a  Maad LY culs 1)
b
NA BT
5.  REST ROOMS :(alaad) el 55) Al g L5
Scores Critical Areas Tl claalt PAYH]
YES I ms
22a. Were they adequately stocked with all O 3y gl il Hliwall arens b jeae <l Ja 223
necessary supplies such as soap? NO 0 9sball Jia
wa O sy 2=
. YES X i " e
22b. Were they adequately stocked with all 0O Ay g peall Sile liall aren b e il Ja 220
3 necessary supplies such as toilet tissue? NO cull gl G99 Jie 3
na [ sy S e
22¢. Were they adequately stocked with all ves XI i Fosod o Slisall gpans 8 Jee S Ja.22¢c
necessary supplies such as paper towels? yq [ ¥ e300l adliall Jie
(paper towels are not required where fully Cliiaa 55 die dyglhe e A ), Calliall)
operational hand dryers exist) nA [ sssy (A )
¢ ; it Jubiall ColS
23a. Were sinks clean? require comment when YEs X pr ol ,;\1,, “:\L:\AY\ %utsﬁ 23a
marked ‘No’ o OO ¥ sl oa MY ALY S 1
na [ seny
H Saadny Ul el cls
23b. Were mirrors clean? require comment YES E i o gl ,.\}}.. Iu‘t:?\ . .\sﬁ 23b
when marked ‘No’ no [0 v (G e il s
na [ seay
™4 . faaada; s Cldiae CailS
23c. Were hand dryers clean? require comment YES pr o gl 7 "Sf\}, :L;ﬁ\ wgﬁ 23¢
3 when marked ‘No’ Nno OO ¥ st e Al B 3
va [ sbuy
Y : faadns o plaall likle il
23d. Were dispensers clean? require comment ves X px . \ o g “—‘\_:.Y\ w\sﬁ -23d
when marked ‘No’ no [ b gl 2 MY ey calS )
na [ by
YES pui
23e. Were toilets and urinals clean? Nno [ Y fagl Joall 1S il Ja 236
na [ shuy
; Saadai cal Y il
2 24a. Were doors clean?require comment when YES pr all o s 1 . dh 24a |2
marked ‘No’ no O v gl 2 MY ALY s Y
wa [ sdiy
YES L&  au
24b. Were walls clean? NO D ¥ faglas Uasll cuilS Ja 24b
NA [ skuy
YES [X
24c. Were ceiling clean? no O ¥ Syl il (4S Ja 24¢
na [ seuy
ves X a
24d. Were vents clean? no O y faaas ML <ilS Ja 244
va [ sy
3
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Scores Critical Areas Laabeall! cUaal) L&Tj
24e. Were floors clean? YES pi - Y“"Lﬁ,,‘;:\f“,bjy‘ Qf\,sdf'%e ]
require comment when marked ‘No’ Nno [ ¥ gl sll o2 YT ALY cals 1y
NnA [ ssyy
ves A
24f. Were baseboards clean? Nno O ¥ A4k 530l & o /Lilall ), 51 cuilS Ja  24f
NA [ ey
ves B
24g. Were grout clean? No O v feala L3 (IS Js 24g
NA [ sy
YEs X au
25a. Were trash containers clean? NO I:] ¥ fagdas daladll il gla cuilS Ja 254
NA [ sbiy
2 ; 2
YES prd
25b. Were trash containers not overflowing? NO D ¥ flaild pe dalall ci s cils Ja 25b
NA [ sbuy
YES pad o
9 26. Was the restroom smelling clean & fresh Nno [J N 1 Q) Llinia g il slasdl 3ad culS o 26 5
(without any offensive odor)? Splandl B dgy S dadl,
NA [ abyv
;0S8 ded slaall 3l el gaan S
27. Were all the facilities inside the restroom in YES m g S dethnd f el gen vi 2
good working condition? . S B
2 require comment when marked ‘No’ Nno O v gl (o2 MY A Y i<y | 2
NA [ sy
YE H £(5) ki anwall AeE e o8
28. Was the Mosque premises clean? sh - ( ). ;:JI i ..\;:Liﬁ ('JIS \LAX:‘ 28
2 require comment when marked ‘No’ No [0 ¥ s ekl ot FRA R 2
N/A b Y
Comments: siUadlall / galasly

FOR OFFICE USE ONLY

L Cgal) pladiuy

% AC?.E‘:L”;?;:RE bﬁﬁﬁr‘ Evaluation: « agiiil)
Approach Adasalt gad anmill /ige ool @iyl 1
Greetings and Initial Checks LY Sy cum il | 2
Appearance and Behavior of Staff Gaibasall Wslug jehaa | 3
Service Aeaall 4
Cleanliness - Restroom and Mosque el y Dilalaal) — el | 5
TOTAL £ sanall
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