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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centew
O e emarat | T @55 Eppoo / Enoc | Bas Adnoc
SHOPPER CODE X DATA ENTRY EDITING CSA SR. #
q Name Number Name Number | Name Number
108 roaqq) HEEN
Gender Helght Built Bpectacied Beard | Mustache] Ethnic Groups
M F |TIM [M | F | Yes [ No]Yes] No|Yes] No |indian |Pak|stan|lF|l|p|no [Expat. Arabs] Others:
D.DWDDEDDEDDDDDD | d
EMIRATE V;z;:z'n“ AbuDhabi |  Dubai Sharjah Al Ain gmm & | Aiman s My | Fuiairan
O X O Cl M O O ] O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
S92 019 Il &5 | oh 1825 83
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- o Saturday[ Sunday I Monday l Tuesday lWednesdayT Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O o O ® O O O O M O o 0O

1.  INTERIOR Al Adlaial Audls 1
Scores Critical Areas Lt VLl Jaladll
1. Were the automatic doors closed and the  YES i L)« Ailie 4Sile o Y1 b o1 CuilS
2 door and side glass push / pull bars or m e~ u ’. i y{ SR da 1 2
o NO D v San Al e dend QU aie/ASes
handle thresholds working in good order? 3 e O 2
2a. Were doors and windows free of YES A lasa (e Adla 2 gl QY @il s 223
fingerprints? Nno [ v Ef“"’\!
2b. Were doors and windows free of YES E pd gedall) e A 3 sl ¥t s da 2b
3 smudges, spots and streaks? no [ ¥ th ghill 5 alul) 3
2c. Were doors and windows clean withouta ves [J o Ogd AlaT 381l 5 ol V) S Ja 20
hazy film (condensation due to climate or e 2laa EHSI) le B F
temperature may be present) NO D N (UP—“ j‘\ 2l
3a. Were advertising materials, Pictures and ~ YES O - gy o seall ddle Yl alsall S Ja 33
menu strips on menu board faded? NO E Y Shaydig LAl Aokl g S sari Sledall Q3 8
JOEY sall ASle Y ol gl cilS s
3b. Were advertising materials, Pictures and ~ YES O = )J‘, ,J-fftajn o ] : \fﬂjw: TA 3b
2 menu strips on menu board torn? requires E-—"‘—“',.Lr%. f_'u c . ¢ )3 5
comment when marked ‘Yes’ [B T il g and" AW S 1) <
NO N
3c. Were advertising materials, Pictures and ~ YES [ S Jsas yall dndle Y o gl cilS da 3c
menu strips on menu board smudged? NO @ N ¢adkla 5a0 PESIRP
4a. Were counters, display cases, self-service YES m p 3 jeal s Sl daaall hlie o jall
areas and dispensers clean? require T (dispenser) <) piaall
comment when marked ‘No vo [ g g il o Y Ay s 13)
5 5
4b. Were counters, display cases, self-service YES /E o © ii 22 Sl;s') i ‘:&Tiﬁ_\:}u&u b
areas and dispensers neat and well ey Aj_& "P‘ j_u .
stacked? (Should be uncluttered and =2Y) Aafs i o) g (d.!.spens?r),
without excessive amounts of products) No [ v Yl LS s e alsally claiall 0555 ¢
(lede 521 ApaS iy (58 o
+ 1 +
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Scores Critical Areas Asnabealll ¥ laall Liad
ves [] s
5 5.  Was there any smell of rotten stuff? Nno Ky o8 3 gad Al ‘éi dia gl da 515
va [ 3l }
YEs [] s
3| 6. Were there any flies visible in the store or no [@ vy B AN i iall e g s gl Al S U 6 3
in the eating area? flaall 8 (L)
N s (b
Na [ i
_ o N b il SV 5 o gual il Ja 7
7. Were Lights and light flxtures‘functlomng ves [X axd LBy suSa e 5 tua b gea s
properly and unbroken including ones on 135) Calelall Aol “dag) ol gl il
2 menu boards? (Specify location in ) % R el S 2
comments) require comment when (Hla a8 o5l
« £l . v ‘ LLAN L LIt - \
marked ‘No NO D g c.}m}\j 2o YT Al cals 1)
8. Was the expiry date mentioned on ves [X] ; Aol 1) S LtV Au 5 1S
6 perishable food items (sandwiches, P Qﬁﬁ zjjs, . Liduitm i‘j 8 6
breads, cakes, salads etc...) within the . i. i Y o o
validity period? NO [ ¥ (Lal el ol « Gl iy il
; By Allay ol SNy @Y Ul S Ja
9. Were tables and chairs well maintained ves [ e el S iJ wﬂ.__} 9
and unbroken? require comment when o o DT
2 marked ‘No’ no [ v ga sl a MY Ala ) il 1) 2
Nna [ L:“h;f
. Ao e A3l all da n el Ja 10
10. Was the temperature reasonably ves [X] axd £ s JS
comfortable? require comment when L 2 e (h
= by MY" A | |
2 marked ‘No’ Tl 2 T ALY s 1y 2
no [0 v
YES S S Al s )Y laile ciilS s
11. Were door mats in good condition? require m P = . }d\ = "y::buyﬁ'\sgsl:n "
2 comment when marked ‘No’ vo [ v =t Aot 2
va 0.0
vEs [ _ ‘
2112, Were lights turned on at dusk or sunset vo [ v PPN Ay vie ol ) Jledl 3 Jb A2 >
and during bad weather? y ¢ kbl padl A 5 g el ]
T2 N
S 2 4
3| 13. Were trash / Grease containers clean and  YES A O b gl ASlegall D3 S s 13 3
dumpster Lids closed? No [ N falae doladll 20l dat) g G
2. GREETINGS slaa ) foladl 2
Jszores ' Critical Areas ) ’ - Agala¥) SYlaall ’ .‘a&.’dﬂ
4. Were you greeted with a smile whenyou YES [Xl s claslowe bl dlh cn il 3 o 14 ]
6 Y 6
entered the store? No [T Yy fdadl LY
YES [
3 15. SDri:Otl?re;)é;equest customers to quit NO D Y oeoal Ge il UM e stk a 15 3
i !
nva K1, ,,7"
YES IX| Lai & S50 ddla all/ilasall W a 16
. - .
6| 16.  Did he thank you as you were leaving? no [J g ¢ s s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sluy il gall jgdia 3
Scores Critical Areas Taaludl) Yl Jatah
5| 17. Wasthe staff presentable and well YES M [oate O Guibasdl ek S a0 17 5
groomed? Nno O N $agilil Jal<y
4|18 Washe/sheableto communicate to  YES B e dealll e Bkl S de 18|,
customer? ' Nno [ ¥ S0 50
3|19 Wasthe staff wearing visible YES A Lgle jeday Ay 5% slasall S 19 3
nametag? Nno O v Sz o 53 oY)
YES 3
5| 20. Was staff courteous / friendly? NO g ": Celihalfpaga gy ol i gt OIS Ja 20 156
4. SERVICE Aacdll 4
Scores Critical Areas Faalal) cflaall Jatait
YES 3 gilla il Gladiall g o §CilS
21.  Were the items and ingredients you E @ ™ A il s jj,)rl,.uj dk 21
3 ordered available for purchase? require [T g . o Sl oAy
comment when marked ‘No’ gl g2 YT Y cals 1) 3
NA [ gy
T o
22. Did the staff scan all the purchased vyEs A P ol e uﬁk}f u,.df. 22
6 items? require comment when marked ' R AR A
No' caa il o YT ALY S ) 6
no O v
YES a2 o W
: faadt o gl Joads IR
4 23.  Did the staff place food and nonfood item nO g N u&:_u . ? ji; e u‘ﬁkyd f | Jﬁ 23
in a separate carry bags? A s G de J )AS 4
NA [ gaiy hdlina
- oo Andn oA 2
24.  Were you charged the correct amount? ~ YES ona R ‘iﬁa e ;‘—%‘,‘ém C_L‘J\ JA 24
5 require comment when marked ‘No’ gl (o T ALY QIS 5
yvo O v
, _ YES@ 22 5548 o) deag e Lase Ja 25
6125 Were you offered a receipt yoluntarily? ! S le 3SHE L= :
P NO ] b G sl 6
vES A s s flama D hnilel i b 26
26.  Were you given the correct change? Sy el dlaall Balely Cala i Bl
5 require comment when marked ‘No’ no [ ¥ frinn 5
zaa il o YT ALY s )
MA [ Gauy
3
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Comments: rllaadlal) AN
FOR OFFICE USE ONLY Jadd gl aladiuy

AUgcall Ltadly LAl el sal) . .
0, - . . T ‘

o ACTUAL SCORE | MAXiMum | EValuation b
Inviting Interior Adatal dalaial) Al |1
Greetings Sl 5l [ alad |2
Appearance and Behavior of Staff pdS sl g (udlh gall jelia (3
Service daaild |4
TOTAL £ el
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