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PROJECT : ELARA (C-Store — FINAL 2012) Pan Arab Research Cente@%

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
4’% Awon _|SU5) I ||
Gender Height Bu|| Ipectacled] Beard Mustache] Ethnic Groups
M| F JTIM S |T [M]JF |[Yes{No [ Yes | No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDEDDEDDEDEDEDD B O O
EMIRATE ";:Z‘;;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:,“aﬁ" Ajman K'::ism‘:'h Fujairah
O = O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Y1914 Ol |18 < |F Olg |ll:50]/%:03
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
0O ®@ O O O O 0O O 0O O 0O

1. INTERIOR Al Adlaldll Ads 1
Scores Critical Areas Agabeal) c¥laall Jalasl
1. Were the automatic doors closed and the  vgs X ; L o dilie 4Sila o N ol o1 g
2 door and side glass push / pull bars or = t;._:?dl;_‘ o dﬁ C;\ ﬁ, ..75 S 2
handle thresholds working in good order? NO D v s o 2
2a. Were doors and windows free of ves B Slacay e Al M) il o s s..u\S Ja 2a
fingerprints? no [ ¥ Aay)
2b. Were doors and windows free of YES A edalll e s N1 @‘)4‘\1\ il da .2b
3 smudges, spots and streaks? no [0y Sl ghill g a8) 3
2c. Were doors and windows clean withouta vgs [ g Addal ) ill 5 ol ) S da 20
hazy film (condensation due to climate or oy e CEISH) Ll LA R
temperature may be present) NO L—_I b () N j sakall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dsdeyalsall cilS Ja 32
menu strips on menu board faded? NO y Chayady A3AL dawkly & 5o alakall 2 g8
| didie Y Al gad) cuilS
3b. Were advertising materials, Pictures and ~ YES D )y:,f.{iél“ ‘. S M}dh:‘ T‘A -3b
2 menu strips on menu board torn? requires —_— U'"Lé'*‘f_’; = ¢ . . ’5 2
comment when marked ‘Yes' g sl o e Ayl s
, no Xy
3c. Were advertising materials, Pictures and ~ YES O w Jsas ysall dable Yol gl S da 3c
menu strips on menu board smudged? Nno [X ¥ fdadala sar sladall a3 68
4a. Were counters, display cases, self-service YES @ pr 3 et 5 451N Aaadl) (Blalia (i pall
areas an;:l dri]spenserks Zl?ﬁq? require cadulat (dispenser) Gl g plall
comment when marke 0] NO D ’ " }:\n % e 3_\\;}1\ enls \.l!
5 5
' ) L cumalt Gt/ ) oo i edlS Ja - 4b
4b. Were counters, display cases, self-service YES [ px gyt 3 3l @giﬂ_\;\\ Ghabie
areas and dispensers neat and well V) daiSa pb ol A .
stacked? (Should be uncluttered and “"""’_‘) Dot B (dj§pens§r)‘
without excessive amounts of products) ~ NO O v Yl s A e alpdlly claiidl o585 6
(Lo 31 AaeS Hlin 58 O
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C-Store.doc




2 +
Scores Critical Areas Dbl YLaall Jalai
ves [
5|5.  Was there any smell of rotten stuff? NO Y faauld ol pal dadl ) gl Wllin S Ja 5 |5
nva [ 5 b
ves [ '
3| 6. Were there any flies visible in the store or v X v s AN @l ydall e g 5 gl lia S a6 3
in the eating area? Y =l = (g__nl,.'all)
na [ ki
Lot Al (SLYIy o) gV cllS a7
7. Were Lights and light fixtures functioning ves [ s a5y 5uSa e g Bua by g s
properly and unbroken including ones on i )3:_') ¢kl A e Sl X &l
2 menu boards? (Specify location in ¢ ) A 9
comments) require comment when (Sl paill 8 28 5l
€ ’ - - LIAN 11 ‘ - "‘
marked ‘No no [0 v gl o Y Aa culs 1)
8. Was the expiry date mentioned on YES m ai Wsal o 1) S5 olgi¥l i S o .8
perishable food items (sandwiches, Sl 5ox ain SLoogll TGN 1 .
6 breads, cakes, salads etc...) within the Fhamdlaall dae (yana ol 2 Lo122) 6
validity,period’} NO D b (cl“ ccldalidl il ;).\aj‘ GCJUQJM‘)
X ; s Alay ol Sy eyl cilS a9
9. Were tables and chairs well maintained vES L iy ’ i é) <
and unbroken? require comment when . o sl
2 marked ‘No' NO D 3 gamia gl o MY Ayl culs 1y 2
nva [ ., 3
@)A/&gu&ijlﬂ‘&._:)diﬁls& 10
10. Was the temperature reasonably ves P €0 yina (<
2 comfortable? require comment when o il TR lh.t 2
marked ‘No’ Tt > S )
no [ v
YES S haa Al Sl )Y cilale cuilS
11. Were door mats in good condition? require & e T ‘,T’” - "YT’LLAYIL—*U'ISL{‘:I 11
2 comment when marked ‘No’ no [ v sl o2 aat i 2
wva [, ,,?,
YEs [] ) ‘ o
2|12 Werelights turned on atdusk orsunset o [y PPN Ay e el oY) Jlad] 3 Ja 12 2
and during bad weather? y halall sall JBa g g ali
nva L0
3| 13. Were trash / Grease containers clean and YES B ol lsla foblegall 3l S o 13 3
dumpster Lids closed? no [ v Palhe dalaill Bl Aot | 5 44ylas
2. GREETINGS r@lua Gl fobadll 2
Scores Critical Areas Aguaal) Ll L) |
g| 14 Were you greeted with a smile when you YES X o sl Al b cua il s 14 61
entered the store? No [ N fdaall L
YES [
3 15. Did they;equest customers to quit NO D Y eoaxd e Gl 3l e ik Ja 15 (3
smoking? g : . .
nva X ‘5,,3:
YES K] Loty ] Sy il sall/alssall a6 Ja 16
16.  Did he thank you as you were leaving? - i o 6
6 y y 9 NO D ¥ ¢ jalad <
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S ol g ilisall sedia .3
Scores Critical Areas Ll eyl hlail)
5| 17. Wasthe staff presentable and well ves 4 s [0 s O O sall sekae JS da 17 5
groomed? no O ¥ $agitlil JalSy
4| 18 Was he/she able to communicate o YES K] pad o dral il e 08 il gall S da 18 4
customer? Nno O ¥ SOseM
3| 19.  Was the staff wearing visible @ YES [ Lo e dla gpuin cibsdl S o 19 3
? .
couy BPRES” pepd  NAmE no O v g s o)
. YES X pad e lall/ - il il ) -
5| 20. Was staff courteous / friendly? vo [ q Calaalf a0 5359 cpid s sl NS Ja 20 (5
4. SERVICE daaill 4
Scores Critical Areas Al YLl Jalail
YES X ; Ll Al cilatidl g o sl cilS Ja 21
21. Were the items and ingredients you . e “;J ’ (’jjuﬂ 58 ia
ordered available for purchase? require . o s
3 comment when marked ‘No’ no OO ¥ gl o2 VT ALY QS ) 3
NA [ aey
5 A Sl gren (il gall pani Ja 22
22. Did the staff scan all the purchased YES m o a u—d s Uﬁb}f;@x @
items? require comment when marked ) AT S
6 ‘No' sl e MY ALY S 1Y 6
no O v
| YES Bl 9,0 e il B 0 23
4l23 Did the staff place food and nonfood item No [ Y LSh Loy ONE (e Alie Lyl 3l 4
in a separate carry bags? o s
24. Were you charged the correct amount? ~ YES x| p= T ﬁd ".y" ﬁéy\éﬁﬂ;}:‘ 24
5 require comment when marked ‘No’ grasill o2 Gyl s 5
no [0 ¥
ves I 558 (D) Jems dlile aje Js .25
6125 Were you offered a receipt voluntarily? ¢ = e 6
Y P Nno [ ¥ G sl
YES i b Slames oll Al L sale) o 26
26. Were you given the correct change? Jli il fladi sale by ok sall Q8
5 require comment when marked ‘No’ no [ ¥ Sranaa 5
Y UGV L EPQ R CR N
NA [ Gy
3
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Comments: scliBadlalf / galaslf
FOR OFFICE USE ONLY Jadd Cagalf aladiuy

o Ugoalt Jalash htat USC-Y\ Jadi . e
%o ACTUAL SCORE | MAXiMum | Evaluation: il

Inviting Interior 4500 dakatali Z\,_u.\h 1
Greetings Slua 3l aladl) |2
Appearance and Behavior of Staff peSsbu g Cudls gal) elaa |3
Service 434l |4
TOTAL £.5aaall
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