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SERIAL NO.

| [a]2

Pan Arab Research Center w

Ds—tb\-a' Emarat /D < 51/ S Eppeco / Enoc I 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
q Logre, 2¢oy |\hotna |Buoe ol \ ]
Gender He|ght Built  [Spectacles] Beard | Mustache] Ethnic Groups
MTF JTIM T [M [ F JYes] No]Yes]| No]Yes| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDIDDDDDDD O 0O m
EMIRATE ‘g::‘lg:‘" AbuDhabi |  Dubai Sharjah Al Ain g’:;l“aﬁ" Ajman [ RaSA - Fyjairan
O K4 O 1 O O O I:I O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o3\ N| o2 [2[3 | Do \[2 | 2lY 12 12023
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF
VISIT D m D D D VISIT D D D D D D
1.  APPROACH sAdaaall gad a3 [osa i BY) 4
Scores Critical Areas Apubad) cYlaal) pATH}
YES |X : - L oae 4 .

1. Was signage visible from distance of 500 S 5500 e e ddipe dasll calS a1
meters and well maintained? Can be Nno [ ki 0 hatd L pas (S fua JR5 Ailias
included only in first run na [ . ¥ S EallfaT gl

YES [] o ‘
2. Were lights working and in good s saa Ay a5 Jari ol gVl cilS a2
2 > Nno [ ¥ h 2
condition at the approach? N SOl et yBY
N/A (ki
YES [] o= :
2 3. Were the lights working and in good No [ y G Ay Jed el pa¥t il ds 3 2
condition at the forecourt area? N €348 ol Aied Adlaia
NA B u,
YES [ o
4 4. :/I\(/j?; filling area / forecourt clean and No [ Y SA e, Ak oUill /el Ak cuS Ja 4 |4
NA [ wk:f
YES X axd
5| 5. Were the driveway and forecourt free of  \q 0 y o s 0@l e dihaiay 3okl GISda 5 5
potholes and well maintained? N Caa S Dliaay aaldl
wa O gl
2. GREETINGS reua il Al 2
Scores Critical Areas Al el L&
YES [ ‘
5| 6. Was there any delay in approaching NO K g b Gl w4 abigidua Kda 6 5
customers at the fuel pump = 368 ol dduma die (LM e
Y 0
NA [
5|7 Did the staff approach the driver side of YES [ dga e A pall o calagall il a7
the vehicle? No [ v T 5
1 +

forecourt.doc




2 +
Scores Critical Areas Tpula) c¥pll Liail
8. Were you greeted in a friendly manner ~ YES [ pxi ekl G d i dicm i mda 8
(pleasant feeling)? NO Ny ¢ (z e
5 If no, please describe behavior: Was it O da il sall sl sy pdela, Y1) 5
arrogant, without any expression, normal age ¢ puladll e JWA ¢ all caaly
etc.... ROl
.r\.\/\ A G\(\ Q) N f'\
S N oI
YES []
9. Did they request customers to quit oo @il LN e b gdl Gl Ja 9
4 ; No [ < 4
smoking? N il
NA B g
YES oo
10. Did the staff thank you as you were oAbl S ey o S s gall B8 Ja 10
5 . NO [:I ¥ 5
leaving? N ol
NA O g
3.  APPEARANCE AND BEHAVIOR OF STAFF sopilh gall Sgluy sedia .3
Scores Critical Areas daalud) el PATH]
5| 11. Was the filling staff presentable and well YES R = Y 3585l Aad il ge jedaa S o 11 5
groomed? No [J N L/l g
YES ]
12. Was he able to communicate with o el gl e 108 Gl gdl S da 12
4 Nno [ v . 4
customer? N SO
N/A D Gkl
13. Was the attendant wearing visible YES B a0 gl ek dila @Yy bl S ds 13
5 nametag? Nno [J g W o €7 g 51 4 5
S ; O .
YES [X] -
6| 14. Was staff courteous / friendly? B Selahl /opagag osthaedl & o 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas LR JEN PN ] Llad
YES []
5| 15. Did he follow the instructions on the no [ ¥ Ay e 53 ga sall Cladatll Cala sl &3 Ja 15 2
Rahal (Fuel Card)? v ¢ (25850 ede Alay) Js
NA X b
6| 16- Did he confirm and repeat amountand ~ YES ) S gy aaS e abasall ST da 16 6
type of fuel? NO D y Sebadue e i
6| 17- Did he fuel as per customer’s instructions YES | e - Os )l Gladad s 1A eda W da 17 6
- Dhs? Nno [ v € a0
5| 18. Did he offer to clean windscreen YES A el e b bl play cadat Glle (e da 18 5
voluntarily? (front & back) No O ¥ ¢ (Al g oalaY) Auds
YES X i .
5| 19. Were you charged the correct amount? . = Slanaa dndy elia calh A &b da 19 (5
NO [ ¥
YES []
JG LAdall sl sale b cals gall 8
6{ 20. Were you given correct change? No [ 0y ? gfell el Blely ’A? el s .20 6
Y é r
N/A Gy
2
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Scores Critical Areas Dbl ¥yl Jalaslt
‘ - . | s U s i i Al 18 O 21
21. Did he provide information about any YEs [] o i IS Jla i 1) Sl b A 5
promotions at Service Station? (only in A ‘
case of active promation) require NO [:l ¥ (Jdfpia t_)"f' ¢ ]
comment when marked ‘Yes' " e il (2 Maad” AlaY) il 1
NA 4 s
5.  REST ROOMS (plandl [l ) Aal B2 L5
Scares Critical Areas FEWR I T PON ) Laaits
ves B w0
22a. Were they adequately stocked with all O P: Ay 5 pall e el arens 3 jeae il o 222
necessary supplies such as soap? NO e ghall Jia
NA [ sy i
ves X .
22b. Were they adequately stocked with all D ?’; Ay 5 peall e el arans 3 jgae S o 22D
3 necessary supplies such as toilet tissue? NO Cullgil) (399 Jia 3
na O sy
22¢. Were they adequately stocked with all YES i Aol Gl il gpany B e S Je.22¢
necessary supplies such as paper towels? no [ v 248 ) o) caaliall Jis
paper towels are not required where fully Cilidae i g5 e 4y & 48,5l cadlial
( | ired where full g xie Ayslhe s A4 )
operational hand dryers exist) nva [ siy (Y
X ; ks Juliall il
23a. Were sinks clean? require comment when YES px . o L,J*L : - d“ -23a
marked ‘No’ no O ¥ g sl (o2 MY ) s 1Y
nva [ sasy
> ; el Ll yall kS
23b. Were mirrors clean? require comment YES pr o 5l ,,&,, d:j‘ u\sﬁ -23b
when marked ‘No’ no O ¥ Trest > gl s
nA [ sbuy
faiah suY) liia, CuilS
23c. Were hand dryers clean? require comment . YES E o o B L'S:J‘;,, :UAQ\ wsﬁ -23¢
3 when marked ‘No’ no Oy ot i 3
nva [ smuy
: faadas ) eliall cliSle el
23d. Were dispensers clean? require comment YES g P . \ i g ‘f\;}“ . 'Lsﬁ 23d
when marked ‘No’ no [ ¥ sl o2 Y Y s Y
na [ ssiy
ves B
23e. Were toilets and urinals clean? NO D N Caidas Joil) Al culS Ja 23e
na [ by
Saidas oY1
2 24a. Were doors clean?require comment when YES - o L. . = 1 L,“,\S dA 24a 12
marked ‘No’ NO D N cg.‘A)JH > Y M\AY\ s 1_\)
na [ smuy
YES o
24b, Were walls clean? no O ¥ Cdglas sl il o 24b
na [ aiuy
YES ad
24c. Were ceiling clean? NO D ¥ sl Gl IS Ja 24¢
nva [ iy
YES pd
24d. Were vents clean? no OO ¥ a4,k MLl i€ Ja 24d
wa [ shyy
3
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Scores Critical Areas At cLa BATH]
24e. Were floors clean? YES pd . ?%,C“},"f’ﬂ' ufls "u 24e
require comment when marked ‘No’ no O v Tl sl o MY Y cals 1y
na [ sy
YES pai
24f. Were baseboards clean? NO E] ¥ FAgukai sae ) 5l flailadl i) culS Ja 24f
nva O sy
YES o
24g. Were grout clean? No O v Sk LU IS Ja 249
NvA O sbyy
YES i
25a. Were trash containers clean? NO D b fasudas daladll il gla i€ Ja 254
5 NA [ sbiy )
YES pad
25b. Were trash containers not overflowing? No [ ¥ Pl e dalal cilyls cilS Ja 25h
NA [ 3buy
YES o
2 26. Was the restroom smelling clean & fresh no [ N e8| Qo) Lnia s Aadas plandl :‘A-“,) Cu\S dés .26 2
(without any offensive odor)? flalasdl 23 3gy S dall
NA [ sbuy
27. Were all the facilities inside the restroom in YES i IS deileall b Sl e Q"\S?ﬁi 27
| Soedvoknoaton? e Mo O sl " 2
NA [ by
28. Was the Mosque premises clean? YES o ?(B),;?E h‘“{: A':Lf - "M “:’15 dA 28
2 require comment when marked ‘No’ NO D ¥ e A 2
NA Bl sy
Comments: tBadalf [ gl
FOR OFFICE USE ONLY 1add (iCalf aladiuy
% Acm‘sb:;:as bL;-I\InAXu::IITJ‘ndd | Evatuation: il
Approach ol s 28 /e el YY1
Greetings and Initial Checks LY Sl 5 cam il | 2
Appearance and Behavior of Staff Cnibsall by selia | 3
Service Ll 4
Cleanliness - Restroom and Mosque dnwally lalaalt — dadaill | 5
TOTAL £ saaall
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ADNOC Distribution
GHAKTAOT /S - 811
GHANTOGT -~ TEL: 62-5029692

CASH RECEIPT
Date ; 23-02-12 12:13 Uset : ]

Uehicle & : 8 Pup i : 8

PRODUCT QARTITY  FRICE QHDUNT

UL6-95 .08 1728 56.490
TOTAL : DHS 506.00

1151000811460  Batch: 0

Signatwre:

THANK Y0U £OR SHOPPING ....
CRANTEOT §/ - 811
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