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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name, Number
|46 Hoclos Shakodh | | | |
Gender Height Built bpectacle Beard | Mustache] Ethnic Groups
TIM [SIT [MJF JYes[No Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
EDDEDDEDDEDEDEDD O O
EMIRATE V;z;tl‘;'n" Abu Dhabi |  Dubai Sharjah Al Ain 'é’:;l“a:;' Aman | fas Al | ruiairan
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
%974 0la]lo0l2 | &5lo [ O]R [ o]l [[7/001719
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsm T 0 O KO wisit | [ O | O O O
1.  APPROACH Aaaall gad a2 [0sa ol BY L1
Scores Critical Areas Fpalul) el Jalaiht
YES 3 s s .

1. Was signage visible from distance of 500 B Jie 500 253 o (e Ay Al S d A
meters and well maintained? Can be No [ kb bt b peas (Sa T I Alaas
included only in first run Nna [T 4 S T all/Al sl

veEs [ !
2. Were lights working and in good Gl s ey a g Jerd sl padl calS ds 2
2 i o no [0 ¥ . 2
condition at the approach?. — N Sl (o b yBY)
ves [0 ,
5|3 Were the lights working and in good no [ y s Ay Jexd ol gl zilS Ja 3 2
condition at the forecourt area? €5 gl Al didaia
na B !
Gl
YES ]
4 4, \tll\c/j?/i filing area / forecourt clean and NO D ¥ G5 o s Adalad oLl filionil) Ailaia S o 44
wa [
vEs A & 4
5| 5. Were the driveway and forecourt free of g [7] g wedda sl ededilaiag ol SO 5 2
potholes and well maintained? 9 s JS5 Aleaey iall
L NT7-N I R
o e T T o e e e [ I
2.  GREETINGS s il il 2
Scores Critical Areas gl c¥Laall BATHY
YES []
516 Was there any delay in approaching no [ y calhgall Bl d el glelia S s 6
5
customers at the fuel pump N “:,sjlt iAuae e Gl (e
NA [ o
5|7 Did the staff approach the driver side of ~ YES K o~ dga e Al (e calagall gl Ja 7 5
the vehicle? no [ N £ il
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Scores Critical Areas LI I AN PO PATH]
8. Were you greeted in a friendly manner  YES []  ax bl LAk s B 5 a8
(pleasant feeling)? NO y (B
5| If no, please describe behavior: Was it OIS daraabsall sl Caa s Aelay YY) 5
arrogant, without any expression, normal sgale ¢ ulatll e JA ¢y all Caaly
etc.... 0o £
Normed by ghorhopt
™
YES []
4|9 Didthey request customers to quit No [J gy o Sl QLN e il (il Ja Q 4
smoking? v ¢ sl
NA R
YES P4
10. Did the staff thank you as you were 5 S ey o Sy il gall 5 10
5 No [y 5
leaving? N oSl
[ NA [T L
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall sl jglia 3
Eores Critical Areas Al SVl Llai
5| 11 Was the filling staff presentable and well  YES B s Y 558 5l Ll s e sebe S da 11 5
groomed? No [] N i/l ya
YES b
12. Was he able to communicate with godeal sl o 150l il gall 1S Ja 12
4 NO [] y , 4
customer? y SOl
NA [T
5| 13. Was the attendant wearing visible YES [} bele Jeday 48y (o1 5 il gall IS s 13 5
nametag? No [ y 2 pia 5 daud
YES [¥X i
6! 14. Was staff courteous / friendly? & = Celddal /aa50 5 o 5als gall JSds 1416
Mo [] ¥
4, SERVICE ZURES/ ]
Scores Critical Areas :;YJLMM o PR
YES [] !
9| 15. Did he follow the instructions on the o] v By o 535 sl ciladadll (il o) & 15 5
Rahal (Fuel Card)? g C (2580 e de uL‘m) Ja
N/A [Z
g/ 16. Did he confirm and repeat amount and ("“ SR afsl g s S e Gl i ST s (6 6
type of fuel? E] ¥ flaalics o olll
g| 17 Did he fuel as per customer's instructions YES B s = O Sl Gana 1A ¢ dda 17 6
- Dhs? D N ?‘,AJ_\
5| 18. Did he offer to clean windscreen @YES O = . G b ndl ey ke elle e B 18 5
voluntarily? (front & back) ¢ (Al L) auds
v M\oﬂo»wo Ry (A A
YES D s . . .
5| 19. Were you charged the correct amount? NO D g $lana 4xiy ¢lie il A il da 19 (5
YES []
JSSu el alidl sale b als o) WG
6| 20. Were you given correct change? No [ Y il i ey }‘de eé s .20 6
Y S
N/A "
2
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Scores Critical Areas Toulull YLl Jataalt
. §Jgn Cila glae 45 Cads gall @l and Ja 21
21. Did he provide information about any ves [ e G2l dga e ol e
dlis S Ja 8 Jaid) fAdasal) Lﬁam})}\
promotions at Service Station? (only in e
case of active promaotion) require Nno [ b (Jadfpils G e ‘5‘ )
comment when marked ‘Yes' g e gill oo " LY CalS 1)
NA B
5. REST ROOMS ;((,Ca.“ [t 58) Aalfia s 5
Scores Critical Areas Tl c¥aal) pATT)
ves [0
22a. Were they adequately stocked with all =~ . ?"; Ay g el e el aaan 8 3eae S Jo 228
necessary supplies such as soap? NO e gall Jia
No Soa A O ahiy
( ) YES D L
22b. Were they adequately stocked with all K g iy gyl e iusall apasm b e <SS Ja 22D
3 necessary supplies Sl;ICh as toilet tissue? NO u.d\,d\ (299 Jie 3
p 4 na [ sesy
22¢. Were they adequately stocked with all ves [ ard sl e aall aren 3 jee CuilS Ja.22C
necessary supplies such as paper towels? NO D N "4._\5_;31\ waalall Jie
(paperttowels are not required where fully . Cladaa g e Ayslhe e 4 ) ol Cadliall)
operational hand dryers exist) nA BT sy (Y1
; failay Judliall il
23a. Were sinks clean? require comment when YES D pr ol ':\1" f\;&\ R '\SL\); -23a
N marked ‘No’ @ NO N sl a Y Ay s 1Y)
e ie ‘-ﬂ‘*" na O sy
; ikl L)yl S
23b. Were mirrors clean? require comment YES & M ) ,,\;,, 'J\:L:j\ j '\SL\); -23b
when marked ‘No’ o 1 ¥ e G ol
na O sy
; vhadas Y] Cliae S
23c. Were hand dryers clean? require comment YES E i Sl u:;.. sy w\sﬁ 23¢
3 when marked ‘No' no O v gt e 3
na [ sy
: vk o sleall ciliSle S 4
23d. Were dispensers clean? require comment YES & o e \ e NS \.;\ﬂ . gﬁ -23d
when marked ‘No' no [ ¥ gl oo T A S )
wa [ sy
ves X
22e. Were toilets and urinals clean? vo O v eaat e Al oS Uy 236
wa [ ssuy
; (ORI T ;
2 24a. Were doors clean?require comment when YES E o s ol 5 S 2432

marked ‘No’

Nno L1 ¥

NA [ siy

sl

T Y S 1)
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YES o

24b. Were walls clean? no O ¥ ey landl il e 24D
nA [ ghiy
YES o

24c. Were ceiling clean? NO D Y elada sl oS Ja 24c
NA [ sy
YES o

24d. Were vents clean? no O N faadas MLl s Ja 24d
Na T sy
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4 +
Scores Critical Areas L) Yt Lay
24e. Were floors clean? OYES D e . Faks d"tbﬂ| uls dA. 24e
require comment when marked ‘No' no Ry e e =
WQQI BV\'U\.Q .-—-»‘Q'(OM ’ N/A D}Jﬂ-&’
vEs X
24f. Were baseboards clean? no O v ki el 7 o failadl )51 calS Ja 24f
NA [ sy
YEs DA s
24g. Were grout clean? Nno O ¥ faba L3 oS Ja 249
NA [ by
YES 4
25a. Were trash containers clean? NO D b Faapdas Aol il s culS Ja 259
5 NA [ suy )
YES i
25b. Were trash containers not overflowing? NOo [ b flald e Ll wl s s Ja 25p
NA [ sbyy
YES [

o | 26. Was the restroom smelling clean & fresh No [ N s 0s) Laias dadai Jlaall dadh, il Ja 26 2
(without any offensive odor)? flolandl 2 ag S sl

NA [ sdiyy
. 5 alaall 8 Gl jaeai WYLy
27. Were all the facilities inside the restroom in YES IE\ pa Sk s « e g 8 e 27

¢
i ition? Yaa
2 good working condition? NO D v

require comment when marked ‘No’ sl o YT ALY sy | 2

NA [ sy
YES [1 0(3) i sl ZelE S e S U 28

28. Was the Mosque premises clean?

2 require comment when marked ‘No’ NO D ¥ sl o MY Y s M 2
- - N/A X sbi Y
. e ——

Comments: sUaadlall / gadeilt

FOR OFFICE USE ONLY 1a83 ikl aladnly
Alacal) WA (LGN 1eY) aal

0, . H - . A% ‘

% | ACTUAL SCORE| masmum | EValuation: i
Approach Al sad ool [0 lEV [ 1
Greetings and Initial Checks AV Sl 5 am il | 2
Appearance and Behavior of Staff b gall Aslay elia |3
Service PUREN| 4
Cleanliness - Restroom and Mosque el y Clalaadl — 2kl | 5
TOTAL £ saaall
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