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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center %
O i Emarat 10 s Eppco / Enoc | K @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 0’( Name Number | Name Number | Name Number
199 pmgn | €051 [ [ [ []
Gender Height Built _ PBpectacled Beard | Mustache] Ethnic Groups NI K
TIMI[S | T IMIF JYes[NoJYes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others: W Y IOOIA
BDDB@DBDDBDIDED O o 0O X
EMIRATE ";EZ‘I::‘ Abu Dhabi |  Dubai Sharjah Al Ain gmms | Aman s Ml | Fuiairah
O =4 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
yqlal ole| 1[8 ] 4[5 1 0ls ] ol 111451 .56
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT ] O O O vsr | 0 O K O O O O

1. APPROACH

sidasall gai a3 0e il WY 4

Scores Critical Areas ) Ll ol
YES i s s .

1. Was signage visible from distance of 500 R 5 500 s e (e Ao daslll il a1
meters and well maintained? Can be No [ ¥ o8 i s s (S T < Ailaa
included only in first run va [ . 3 sV 87 pall/Ad sl

Yes [ = .
9|2 Were lights working and in good no [ g udbe Ay a5 Jani el padl il da 2 2
condition at the approach? N S (e b Y
NA D
YES [ &~ ‘
5|3 Were the lights working and in good no [ v b b sy Jed el ¥l S a3 2
condition at the forecourt area? v €348 gl At Alaia
N/A ikl
vEs 4
4 4. :/l\ée;/’s; filing area / forecourt clean and Nno [ ¥ i e Akl Ul Al dikie cS Ja 4 |4
va O, ,,7‘
YES R . .
5| 5. Were the driveway and forecourt free of g [ y oedds 3#l ededihiag Gkl IS da 5 2
potholes and well maintained? N aa IS Llan g aall
NnA [ g
2. GREETINGS sowa il figadll 2
Scores Critical Areas Al el sl
ves [0 o
5|6 Was there any delay in approaching NO = N Cabagall ol 8 3 Al gl i S s 6
customers at the fuel pump N 348 g Adas die L (e
NA O g
5| 7. Did the staff approach the driver side of YES B g A op AS el o sl Bl b7
the vehicle? Nno [ N ¢ Giludl
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Scores Critical Areas Agalad) @Yot PRI
8. Were you greeted in a friendly manner ~ YES [ o ostuly) 433 5 48y lay oy g ) sl 8
(pleasant feeling)? No X y  (z ke
5 If no, please describe behavior: Was it l'— 4“1 oS Ja b gl gl oy 8 °‘°J Y1 5
arrogant, without any expression, normal sgdle Oulall Ga JIA ¢ gl Caaly
etc.... ! ¢,
Mfmal hud o qfee ¢
J
YES [] o
9.  Did they request customers to quit O Bl G e o sibgall (il Ja 9
4 ) No [ v - 4
smoking? v Topd il
NA A Gk
YES Py
10. Did the staff thank you as you were 5 S e o Sy Gl sl G5 s 10
5 ; No [ ¥ 5
leaving? y SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall ol g e 3
Scores Critical Areas Aabal) cy L) Llaih
5| 11. Was the filling staff presentable and well  YES D s Y 2850 Ased s g elaa (IS Ja 11 5
groomed? No [J ¥ i/l ja
YES K]
12. Was he able to communicate with o dialgdll e 1508 Cala gyl IS s {2
4 No [0 v 4
customer? v Sosl
NA [T u
5| 13. Was the attendant wearing visible @ YES B lale e By 50 Calisall S b 13 5
nametag?_&b{J M 1ot 9 0N0 D ¥ fz 929 dans)
'-UILO AGme YES D axd ) .
6| 14. Was staff courteous / friendly? feldhl [ a5 sbsall S s 14 |6
No [ ¥
4, SERVICE L URES| 4
FST:ores Critical Areas Apalaat YLt PAHY]
YES A N
2| 15. Did he follow the instructions on the No [y Al e 33 5m sl iladadll il sall o8l Ja 15 5
Rahal (Fuel Card)? N ¢ (28N e Ja Alhy) Js
NA O
g| 18- Did he confirm and repeat amountand ~ YES B s <, a gsis Al o cabhgall XE a 16 6
type of fuel? No [] N feflaabina o ol
g| 17- Did he fuel as per customer’s instructions YES D s - Ol Sl a3 e Q8 Ja 17 6
- Dhs? No [ ¥ £ o0
5| 18. Did he offer to clean windscreen @ YEs [ i cws e 8okl s Calan elle vase Ja 18 5
voluntarily? (front & back) M N0+ NO m y (Al (saba¥l) ands
0 t*’/‘/ YES ;
5| 19. Were you charged the correct amio nt? NO E ?: laain dady dlia il el i da 19 |5
YES []
J Aall alud sale b by oot Al8
6] 20. Were you given correct change? NO D ¥ ? el gaall salel; }A? ed .20 6
g Y
NA BT L
2

forecourt.doc




+

Scores

Critical Areas

Taolu c¥pall Jaaily

21. Did he provide information about any

promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

YES D ?‘3 sl Jds il slaa 2‘:“ ‘—‘L}"“ <l (‘33 da 21
Al S Jla b Jid) Fidaaal) i A 5
Nno O ¥ (Jadfpils pa e 51
cnm ) g " AkaY) S 1Y

NA B gl
5. REST ROOMS (alandl e 55) Aal g 5
Scores Critical Areas Tl el Jaaitlt
ves K s
22a. Were they adequately stocked with all no O ?:: i gl e Slicall azens 3 jeae <l Ja 223
necessary supplies such as soap? £ siball Jia
N/A %M ¥ -
YES i
22b. Were they adequately stocked with all 0 ?: Ay 5 pall e el aen 3 e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cul) i) (3599 Jia 3
na O sk S
22¢. Were they adequately stocked with all ves [0 s e Slinaall grans 3 jee i€ Ja.22¢
necessary supplies such as paper towels? o D ¥ $48 ) ol Cadiliall (Jie
(paper towels are not required where fully Clidna i 55 e dyglhaa e 48 5l calliall)
operational hand dryers exist) va Kl ki Y (391 o)
ad $agdas Juliall culs
23a. Were sinks clean? require comment when YES & P . ~n ‘,LL | w\;\h .23a
marked “No’ no O ¥ sl o MY Ayl S )
na [ sssy
; Taadas Ul el cils
23b. Were mirrors clean? require comment YES E pr L all ,,&,, - “\i;;\ . '\S‘-\l: -23b
when marked ‘No’ no O ¥ g sill o2 T ALY QS )
na [ sy
; Phak s Glidaa QS
23c. Were hand dryers clean? require comment YES g P L all . Ls:j,, ‘,_L;)“ . '\S‘-\S'A\ 23¢
3 when marked ‘No’ no OOy g sl o2 T ALY S 3
nA [ sy
3 faadai o sball Cilisle
23d. Were dispensers clean? require comment YES px . \ o N \;‘i\ . éﬁ 23d
when marked ‘No’ no OO0 ¥ el o2 M ALY S )
na [ sy
ves B
23e. Were toilets and urinals clean? no O i sl Al S Ja 23e
na O sy
3 [FEN RPN N
2 24a. Were doors clean?require comment when YES E pr L. . T‘J"m . 15 JA -24a | 2
marked ‘No’ no O ¥ gaasll g " Y S )
na [ sbuy
ves B4 o
24b. Were walls clean? no OO faada el <ilS o 24b
HRECY
ves B
24c¢. Were ceiling clean? no O v S adal il S s 24¢
nA O sy
ves P4
24d. Were vents clean? no O 0y aila bl S Ja 24d
na O sy y
3
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Scores Critical Areas Aaabed) SYtal) PATH]
24e. Were floors clean? YES o o ?@LS..Q.%JW uls dA 248
require comment when marked ‘No’ no O ¥ sl o "V ALY il 1y
NA [ sy
YES pd
24f. Were baseboards clean? Nno O v ki aclll & o fhilall 50 <l Ja 24f
NA [ sy
YES pai
24g. Were grout clean? no [ b fab LM oS Ja 249
NA O smny
YES i au
25a. Were trash containers clean? No [ ¥ Al daladll il sla cailS Ja 254
NA [ by
: 2
YES B au
25b. Were trash containers not overflowing? No [ ¥ faild e dalaill ciygla il Ja _25h
NA [ sy
YES axi
26. Was the restroom smelling clean & fresh no [0 % @l Qsn) Lanie s Lidas Slaall ‘\A-'U Qilf dé .26 2
(without any offensive odor)? flalealt A dg Sasi
NA [ sy
27. Were all the facilities inside the restroom in YES B4 pas IS5 desiclaall 3 il eadll san ms?ii 2
?e%ou?révzgkgggsp \?vlrtllgr? ?narked ‘No’ NO D ¥ C-«“")ﬂ' 2 MY ALY ik a2
NA [ sbiy
28. Was the Mosque premises clean? YES - ?(s).q?gs hmf: Tu g ‘;‘“ULS dA 28
require comment when marked ‘No’ No [ v sl o YT e s 1y 2
NA [ shiy N
Comments: Uaadlall / gudailt
FOR OFFICE USE ONLY Ladd gl aladiuy
% Acm$:£LE ht’i‘;}‘;ﬂf‘ Evaluation: s andilf
Approach Aasall a3 anml /e b mY) |
Greetings and Initial Checks Y Sl g cum il | 2
Appearance and Behavior of Staff Caibsall oluy jelae [ 3
Service il 4
Cleanliness - Restroom and Mosque Aally Clalaall — 8L | 5
TOTAL £ saxall
4 +
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RAHAL PURCHASE
Pate ; 13-04-17 1158 sser ;W0

7897 10081 4086 2786 oh
Expiry ;s

ap 33701 (11) _

Hileage 64030 Porp 82 2

pROQUCH eIy PRICE AHUNT

1L6-95 %40 hIU %%
TOTAL : OHS 45.Q@5

;-ﬂﬂllinitleit: 854.95 gy bl
[1D:1488194366  Baten:364 eustr ity 8

Signatyre: o
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