SERIAL NO.

’ 4 1|8

5 @ 29/2

L( + 1 + +
o
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centew
O < w Emarat 10O aws Eppco / Enoc | B 54 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
}D 4—,@ Name Number [ Name Number Nam;\a”S Number
DEN CHUA
ey | #1516
Gender Height Built  Ppectacle Beard | Mustache] Ethnic Groups

M F |[TIM]S]|T [M]F |Yes[No|Yes]No|Yes[No Jindian [Pakistani]Filipino [Expat. Arabs| Others:

ROOROOROORORORO O B O O

EMIRATE ";:Z'fo:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai‘: Ajman K'::ism’:h Fujairah
O 3 O O O O O O O
STE D Month Date Amount (Dhs) # of staff Timeln | Time out
214151 ol2 1 al1 | I+ | ol 111451202
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visT [T O O O vt | O O O O O O

1.  INTERIOR Sglafal dakia Apds 4
Scores Critical Areas Al cilaall Jataly
1. Were the automatic doors closedandthe yEs [ Ol g Ailaa A0 55 Y il W S Ja 1
2 door and side glass push / pull bars or D e51im Alas Ut Al niiefiS 2
handle thresholds working in good order? _ NO ¥ S R oaa -
2a. Were doors and windows free of YES A claway (e Ala 31l IV S Js 22
fingerprints? no [0 ¥ ?aslalyl
2b. Were doors and windows free of vEs DI e lalll e Al Ny Y oS s 2b
3 smudges, spots and streaks? no [ ¥ Sl ghdll 5 aidl 3
2c. Were doors and windows clean withouta ves B O Al 38155 il s S Ja 2¢
hazy film (condensation due to climate or i aa EIST) Lle gl Ly
temperature may be present) NO D b (3, ) uakall
3a. Were advertising materials, Pictures and ~ YES O s say sall ddeY szl cil€ ds 3a
menu strips on menu board faded? NO [ ¥ fhasdy Al daualg p& ga0 alakall Kl 58

I daMe Y ol et cilS Ja 3b
3b. Were advertising materials, Pictures and  YES |:| axd ”::,ffdl“ ‘. ) Le_m A_:’AJ 4 3
2 menu strips on menu board torn? requires —_— ‘J'" j“f S & 5 9
comment when marked 'Yes’ " g sl (o e Y s )
NO Pal
3c. Were advertising materials, Pictures and ~ YES O s say osall @sde ) olsall cilS da 3¢
menu strips on menu board smudged? no By fAdkals gasi Hlakall a3l g8
4a. Were counters, display cases, self-service YES E e 3 el s Al Leadll (3hlia (i yall
areas and dispensers clean? require cddulas (dispenser) Gl g )
comment when marked ‘No’ Yo D . sl o MY AdRY) S 1)
5 5
el st/ ) (SN culS Ja 4b
4b. Were counters, display cases, self-service YES X oxd uaﬁ;)si“ B;A; u\i; J‘;u;sj\ habie
areas and dispensers neat and well Pt . ‘i? N .
” TR eY) AwiSa o€ ) 45 4 (dispenser)
stacked? (Should be uncluttered and N il 13 )
without excessive amounts of products) ~ NO O v Yl s s e ol il 0585
(i 35 TS ln 68 Of e
+ 1 +

C-Store.doc




N
-+
+

Scores Critical Areas A Lol PR
ves [ am
5|5 Was there any smell of rotten stuff? Nno [¥ ?Y faauld o pal datl ) gl lia S Ja 5|5
na [ o
ves [
6. Were there any flies visible in the store or 3 ihall il ydall e g i ol la S Ja 6
3 Nno X v 3
in the eating area? Cdall o (=l
7N d‘ﬁ
» o o - Lo adiall SV ol gt il Ja 7
7. Were Lights and light fixtures functioning YES pod &b a8 S 42 g Baa 5 ) geaay Jonl
properly and unbroken including ones on 3a) Caladall dals Cila 5 o) goial ol
menu boards? (Specify location in ) % SRS elpal S0
2 - “lag yesill i ol gall 2
comments) require comment when (Sl et (ot e
marked ‘No’ o [ ¥ gl a1
8. Was the expiry date mentioned on YES ; 3 ol TS eleii¥l 2,5 oS Ja
perishable food items (sandwiches, m - .}d “JG,J)S_ ,‘tq_u‘. &2 e -8
6 breads, cakes, salads etc...) within the Fandlaall B30 Gan Sldll 2L 2513 6
validity period? NOo [ ¥ (Lal collalal cculSadll all iy skl
; sua Alay ol Sy eyl el Ja .9
9.  Were tables and chairs well maintained ves 4 M~ IS ‘iu e
and unbroken? require comment when . - - € i3
2 marked ‘No’ NO D b c_ﬂ:m_,.m =" Y ML;Y‘ <ils \A“ 2
na [ . ,,-\“
@y/&m@bbﬂl&ﬁ@u&d& 10
10. Was the temperature reasonably YES ad £ sine JS
comfortable? require comment when o o 3 PRV
2 marked ‘No’ gl o "YT ALY) culs 1) 2
Nno [ v
X i Tiaa Alay il )W Gilasile cuil
11. Were door mats in good condition? require VES 1A e . L"‘ i J\{,;ﬂ_‘- L;wiu'ts‘h a
2 comment when marked ‘No’ no [ v Tl o MY A s 1y 2
va [, ,,3
ves [] w o ‘
2| 12. Were lights tumed on at dusk or sunset no [ v Pl Ay s gl gl Jlai] 3 Ja 12 5
and during bad weather? N ¢ lalall sadl JMA 5 g yall
N/A wdat
3| 13. Were trash / Grease containers clean and  YES X aad (ysall il jla /Dlagal) <idle cailS Ja 13 3
dumpster Lids closed? no [ 0y Palie daladll O dakaef g dadas
2. GREETINGS sclua ) foladll 2
Scores Critical Areas Al ¥l PAKN]
6| 14 Were you greeted with a smile when you YES O s i lese 2bat o il 3 ds 14 6
entered the store? DID NoT 61REET g Y| v edaall )
YEs [
3 15. Did they request customers to quit NO D ¥ oesal Oe G Gl e b Ja 15 (3
smoking? v
N/A st
YES i Loty o S Aaks gallfcals gall Al8
6| 16. Did he thank you as you were leaving? [l i - 2 4k 5l ('yit:_' C:j; 18 6
DD NOT Say AnyiHmon No [ 3
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sty Cpiligall sk .3
Scores Critical Areas Lt ¥ all Jalaily
5| 17. Wasthe staff presentable and well YES M ontses oY bl jedae g da 17 5
groomed? no O ¥ $aeBll JalSy
4|18 Washe/she able to communicate o YES 1X pd go doal gl e 108 il IS Ja 18 4
customer? Nno [ ¥ ol
3| 19. Wasthe staff wearing visible ves B4 i Lgle jeday dilay ()53 oibsall S 6 19 3
nametag? no O ¥ Sz a5 an)
. YES [X axd . iy
5| 20. Was staff courteous / friendly? no [ N Soladal/ 909y i ilasadl S 20115
4, SERVICE dadll 4
Scores Critical Areas L) claall Jalasl
YES X H il Al il g o sall il Ja 2
21.  Were the items and ingredients you e~ « ’ ‘,j‘i‘“ 5 i sie 1
ordered available for purchase? require . o Lo
3 comment when marked ‘No’ no [0 v sl o Y A Y cils ) 3
NA [ ey
a3 A o gall aren (o sila gall i da 22
22. Did the staff scan all the purchased YES |2| ard * ‘5_‘! sl e UJ‘L}‘S@;&M WAl
6 items? require comment when marked . oI 6
‘NO’ C__\m}\]\ >0 Y ML;Y\ calS |Jj
Nno [ ¥
W 0
| YES B e aal sdl deaks sl B 023
4 23, i?:c; t::psétraaftfepé?;?yfgggsind nonfood item no  [] Y Sl Loy JOA (e Al Ll ol pall 4
NA O amiy fadliia
R . Mlainia 42dn e [ PPN )
24.  Were you charged the correct amount? ~ YES pxs T ‘\_’\M g ,‘i‘wéﬁ}\sd:‘ 24
5 require comment when marked ‘No’ gl (o> Al Cul 5
no [0 ¥
. o vEs 55l [Nl Jomy e Gase Ja .25
6] 25. Were you offered a receipt voluntarily? ¢ ’ )
g Proclnal® o @O v s |°
YES B i st ol dldl i) i s 26
26. Were you given the correct change? Sy el aladll salely cala sall ol
5 require comment when marked ‘No’ NO D ¥ Somaa 5
sl o Y ALY S 13
NA [ Gy
3
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Comments: sclBadlall / galaslf
FOR OFFICE USE ONLY dadd Liigalf Pl-\'a:ua*]
AUasall Tl LAl Ao ¥t aalf . .

o 2 . < 2Bl

% ACTUAL SCORE | MAximum | Evaluation el
inviting Interior Lla04 Ashaiall Lty |1

Greetings Slua Al [ atgasl) |2

Appearance and Behavior of Staff | agS lui g (il gall jgdia [3

Service daailf (4

TOTAL Esaxall
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SERIAL NO.

4 1

ADNOC _ DISTRIBUTXYON
AL ZAAB S/S5 795
AL ZAAB AREA
ABU DHABI, UAE

DESZRIPT (ON QTY  FRICE TOTAL
Masali 1.5L 1,00 1.75 1.75
MasatiTropi 1. 1,00 6.0 6.00
VitaeneC Q 10+ 1.00 3.20 3.00
Coocies 3Cam 1,00 1.25 1.25
Kitcat 4Finger 1,00 2.9 2.00
Cnisstk Tomats  2.0C 1.25 2.5
Bugdles Keteld 1,00 0.30 0.50
TOTAL 17.00
CASH PAYMENT 20.00
CHANGE 3.00-

You were served oy Cashier 1
DATZ 21/03/2012 12:C2 71 $2 01 3162

THANK YOU FOR SHOFPING ...







