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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
-| Name Number Name Number [ Name Py Number
1039 ddwin [T 1 [ ]
Gender Height Built _ Ppectacled Beard | Mustache| Ethnic Groups
TIM S |T [MJF [Yes[No [Yes | No | Yes | No_|Indian [PakistanilFilipino [Expat. Arabs[ Others:
IZDDDDIZIDDIXIEIIDIDD ] O
EMIRATE ";2;‘;:‘" AbuDhabi |  Dubai Sharjah Al Ain g’:“;‘a;‘:" Ajman Kﬁzism‘:h Fujairah
O C O m O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3974l 0]9(0]3 | slo | O[3 | O X 1%:28 H 3]
07:00- | 10:01- | 13:01- | 17:01- L20:01- Saturday | Sunday | Monday ] Tuesday ‘Wednesday[ Thursday \ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
IT = VISIT
vis O 0O 0 O ! O O O O O O
1. APPROACH cldaaall gad AN [Cpe i SEYY 1
Scores Critical Areas Al eyl Llai
1. Was signage visible from distance of 500 LU i 500 3 Ao e A e daslll ilS a1
meters and well maintained? Can be Nno [ ¥ 0 kit W jea (Say Cam S Aibiaa g
included only in first run nva [ . ¥ s /Al sl
YES [] & r
2. Were lights working and in good el sys Ay 8 Jasd el gt ilS a2
2 > Nno [ v 4 2
condition at the approach? N ¢Sl el B
NA TR (g
ves [] & :
3. Were the lights working and in good s Allags Jand ol sV il a3
2 - no [0 O 2
condition at the forecourt area? N $a 48 ol dams dahaia
NA X s
YES ]
4 4, :/I\(/j?; filling area / forecourt clean and NO D YR ey dat Ll /Al dihie ciS b 4 14
7
YES O
5. Were the driveway and forecourt free of o ddla 5l e dibaley 3okl S 5
2 1 TrER Nvo [ v = , 2
potholes and well maintained? N s S Aliaa s Siall
] va O s,
2. GREETINGS sl Al L2
Scores Critical Areas Dbl CNLall e
ves [0 o
6. Was there any delay in approaching v il galt o 81 8l gl la S Ja 6
5 Nno [y 5
customers at the fuel pump £ 48 5l ddian die LI e
Y O
NA [T
57 Did the staff approach the driver side of ~ YES X - iga e S el e bl B a7 5
the vehicle? Nno [ N ekl
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+
Scores Critical Areas Fpala) el AT
8. Were you greeted in a friendly manner ~ YES [ s bl 43 45,k @y apa il Ada 8
(pleasant feeling)? NO D N N (B
5 If no, please describe behavior: Was it OIS da sl sall Asls Clia sy Aelay Y ) 5
arrogant, without any expression, normal egle ¢ puladll e JA ¢ el ol
etc.... ¢
YES [] au
9. Did they request customers to quit G gl G e sl gall il Q49
4 ! No [ ¥ < 4
smoking? v fopall
NA B
YES [
10. Did the staff thank you as you were AR i Ly ol Sy Cala sl B8 Ja 10
5 . No [ oy 5
leaving? N oSl
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF Opilh gall gl g e 3
Scores Critical Areas Lol YL L
5| 11 Was the filling staff presentable and well  YES pd (Y 358 gl At s e Jeke S da 11 5
groomed? NO D N Sl ya g
YES [ s
12. Was he able to communicate with ee dealsill e 1508 Calasall S a0 12
4 NO [ Y _ 4
customer? N SOl
NA O g,
5| 13. Was the attendant wearing visible YES P e el dily iy il gl S s 13 5
nametag? NOo [ N $7 o 51 Al
YES [ i
6| 14. Was staff courteous / friendly? DI e felahal /o g0 5 osalasdl S Ua 14 | 6
B no [ v
4. SERVICE dasill 4
Scores Critical Areas T e - JREN)
YES D P
5| 15. Did he follow the instructions on the o [y Aoy e 5o sa pall Saadll Gkl ol Ua 15 o
- Rahal (Fuel Cal'd)’? ! N V(_\}Q}H cla A.EUa_\) UL;) £
NA L
~| 16. Did he confirm and repeat amount and ~ YES [ a D R5 2850 g sy Aes e alh sl I s 16 6
© type of fuel? o [ v fledia e all
g| 17 Did he fuel as per customer's instructions YES pd - 033 Sladed s AN ey W6 s 17 6
- Dhs? No [ v f a0
5| 18. Did he offer to clean windscreen YES P el e b ldl 2la ) Ciulis dlde sase b 18 5
voluntarily? (front & back) No [ ¥ ¢ (sl k_.;aL,;}{i) Al
ES ; .
5] 19. Were you charged the correct amount? NO E ?’; flaana 428 clia il M i Ja 19 (5
YES ar
Iy i) dldl sslely Cals ool Ll
6 20. Were you given correct change? NOo [] ¥ ? i gl ey ’Aj(, f¥da .20 6
¥ )
NA [T .
2
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Scores Critical Areas uladlt ¥l Llail
Y 1 Jgn Cila glra Aol cala galt Al a2d a2
21. Did he provide information about any ves [ w UAM’J > = JLA " 'S A 1
. . . . ﬂh&u&dh@k&s)eﬁaﬂ\@m‘j)ﬂ\
promotions at Service Station? (only in * e
case of active promation) require Nno [ v (Jadfds G e gl
comment when marked ‘Yes’ g g fll o Ml lay culs 1y
NA [ L
5. REST ROOMS :(@l:«a.“ Jes ) Al g 5
Scores Critical Areas EOWRIR R PN | Lail
ves |
22a. Were they adequately stocked with all O e’: Ay g prall ol iuaal) arany B3¢0 S Ja 223
necessary supplies such as goap? NO o gl Jia
na [ sy =
. YES a L
22b. Were they adequately stocked with all O v gl Gl il paeny 3 jeae Gl Ja 22b
3 necessary supplies such as toilet tissue? NO cullgil) (509 Jia 3
na [ abuy
22¢. Were they adequately stocked with all ves [0 0 G e il gpany & jpe il J».22¢
necessary supplies such as paper towels? yo [] ¥ 948 ) o)) LadUal) Jin
(paper towels are not required where fully — i Claiae i aie dygllaa e 48 ) ) Cadliall)
operational hand dryers exist) N/A sy Y (Y1
: hasdas Julaall cailS
23a. Were sinks clean? require comment when YES E‘ e o al o “,LL . KJ: 23a
marked ‘No' no O ¥ sl o2 MY ARV S 1)
na [ sbuy
; faadai Ul el cuils
23b. Were mirrors clean? require comment YES m px e ,,\j,, L’L:?\ R :\Sﬁ 230
when marked ‘No’ no OOy gl o A gl s
na [ asiy
3 fadda syl ctdiae S
23¢. Were hand dryers clean? require comment YES m P ) ’ L”,,’;, . L\I\J\ . ,Sﬁ 23c
3 when marked ‘No’ no OO v geo sl o2 YT e S 3
nA O sk
] ; Siladay ) sileall CliSle S
23d. Were dispensers clean? require comment YES o L. ‘ o g f, ) gl ‘\Sﬁ -23d
when marked ‘No’ no O ¥ gra Al o MY AT S
wa [ ssuy
ves X
23e. Were toilats and urinals clean? wo O ¥ viater Jhall Asal 2uS Uy 23e
wa O sbny
\ X ; RN PRV IR
2 24a. Were doors clean?require comment when YES 2 o ﬁ ..'\’N j .LS - 24a |2
marked 'No’ nvo OO v Sl e T ARYT S )
wa [ by
ves ]
24b. Were walis clean? NO N eigay Jaaall i Jy 24b
na [ sy
ves (A
24c. Were ceiling clean? NO D b v casudt IS s 24¢
nva [ abuy
YES o
24d. Were vents clean? NO D v faaydad MUt cul€ Ja 24d
na O sy
3
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Scores Critical Areas Foalaal) Y Laall PAH]]
: a8k Gl Y1 g
24e. Were floors clean? YES e il - ,,;,'inuf Ed:s‘.24e
require comment when marked ‘No’ No OO v Gt e PR
NA [ sy
ves K] s
24f. Were baseboards clean? Nno OO v A5 3acldl) - ) /hailal 1, 51 S Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno [ y Tl LU (S b 24g
VA [ sy
YES oy
25a. Were trash containers clean? NO [:] b $agdas daladll by gla ciilS Ja 254
NA [ sbiy
2 - 2
YES ad
25b. Were trash containers not overflowing? NO I:] ¥ faild e daladll Wl jla <l o 25p
NA [ sduy
ves Bl w0 ]
2 26. Was the restroom smelling clean & fresh No [J N ) ) Aoy Aakai dlealdl dal ) S o 26 2
(without any offensive odor)? flolandl iy S dad
NA [ sy
P IS Jaad pleall 3 Gl pendll poas S
27. Were all the facilities inside the restroom in YES IZ] e ‘ e &= ¢ 27
good working condition? Lo g s e
2 require comment when marked ‘No’ No [] B g sill 20 MY Ada ) S 1) | 2
NA [T sbiy
YES i $(3) b daall Aeld G e S
28. Was the Mosque premises clean? D = (‘). 5—“ ’ ,,;: éi..li;l‘ . 9\5 F; 28
2 require comment when marked ‘No’ NO [ N Gt PR 2
- —  NA K smuy
Comments: saBaaStalf [ Galaili
FOR OFFICE USE ONLY Ll gLl aladiuy
- AUssdl BAY LG ) , L
9 : Evaluation: : aaadilf
% |ACTUAL SCORE| masmum | Evaluation £
Approach Aol gas a2l /e ol g3V [ 1
Greetings and Initial Checks WY iy a1 | 2
Appearance and Behavior of Staff Gibasall dslas jedaa |3
Service Aa2all 4
Cleanliness - Restroom and Mosque Al lalendl — dilkdll | 5
TOTAL & sanall
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P0LICE CRLECE
CASH RECLIPTY
Lale ; -0 1.8 (1 S ]
et : 0 T TENY

: Ml MY PRECE L

Wi-% nW m 55.00
TOTRL : DHS 50.89

Ti0: 1600308 Bitth: 0
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