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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name . Number
155 Amon 1505V |Fddvin | T [ [ ] ]
Gender Height Buillt _ [pectacle Beard | Mustachel Ethnic Groups
M F T M s T [MITF [Yes[No [Yes [ No | Yes | No |indian PakistaniFilipino [Expat. Arabs] Others:
ROODROOROOROROR O O K 0O O
EMIRATE V;':Z‘Ii’r:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai‘: Ajman K’::ism"'ah Fujairah
O X O O [ O O 1 O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
1941 0 219 |slo [ o]l [o]lx 11815]18'R5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday [ Monday ] Tuesday ]Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
st T O O ] vism | [ O O O O O
1. APPROACH laaall gad 231N 000 i YY1
Scores Critical Areas Tl OYLaalt Lalah
YES ] . s = .

1. Was signage visible from distance of 500 Ko~ 5500 2 e i eda Ml cis da 1
meters and well maintained? Can be No [] k| (ot b s joan Sy fan JS5 lian
included only in first run N/A I:I ) \1 ‘;J‘y\ SNIAPN

YES [X| .
9|2 Werelights working and in good no [] y wiba oy g Jaad el pa¥l cilS b 2 9
condition at the approach? N oSl e b BYY
wa O gl
YESs [A &= ,
|3 Were the lights working and in good no [ N o pan gy Jaad el pa¥l cilS b 3 2
condition at the forecourt area? N €398 gl At ddlaie
NA [T g
YES I
4. Was filling area / forecourt clean and . s ren Ee el Galel e
4 tidy? : NO [ ¥ fas e ddde Ul /Al dihie clS Ja 4 |4
na O o
YES[H
|5 Were the driveway and forecourt free of o ] g oedds a8l e dihaiay 3okl Q8 6 2
potholes and well maintained? N Caia JCL Alan g Hasdl
nva O o
2.  GREETINGS sl Al 2
Scores Critical Areas Al caall L\l
YES [] o
8. Was there any delay in approaching Cabs gall byt & pali o) s S s 6
5 Nno R eTLe 5
customers at the fuel pump v €248 gl Aduiaa i L e
NA O g
5|7 Didthe staff approach the driver side of YES B o A e S el (e alrgall B a7 5
the vehicle? No [ y gl
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Scores Critical Areas L) ol LL’.E’
8. Were you greeted in a friendly manner ~ YES [] asel) 435 48 jhay el a5l Ada 8 ]
(pleasant feeling)? NO @ ¥ ¢ (e
5| If no, please describe behavior: Was it @ @ O da bl dglu o gy 5 oY 13}
arrogant, without any expression, normal sgdle ulaill o J o L Cualy
etc.... . £
hotmal, butnn Q‘ﬁeﬁvxﬂl
YES []
9.  Did they request customers to quit oo Bl LG e il gl Gl Ja 9
4 ' NO [ ' 4
smoking? v ¢yl
NA A Giahs
YES R
10. Did the staff thank you as you were RS i€ Ly o 3 Cals gl Wl Ja 10
5 . NOo [ ¥ 5
leaving? N SO\l
VA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gal) deluy ehaa 3
Scores Critical Areas EEWR I AN PR T PR
5| 11. Was the filling staff presentable and well YES pai Y 3850 Aot Gl g pedae (US 19 5
groomed? No [J v $laul/ L5 e
YES Cand
12. Was he able to communicate with go deal sl e 108 Calagall S Ja 12
4 No [0 ¥ : 4
customer? v fOs 0
NA [ (ki
5| 13- Was the attendant wearing visible YES [ tesle eday Ay (55 5 Caba gl 1S Ja 13 5
nametag? NO D y T 5o 90 daud
YES 3
6| 14. Was staff courteous / friendly? & = Selilal /0555 o sl sall S Ja 14 6
No [ ¥
4. SERVICE dandll 4
Scores Critical Areas Al Ll Jalait
YES [] o )
2| 15. Did he follow the instructions on the No [ v Ay e 53 s sall ilalatll Cala sall o8 Ja 15 5
Rahal (Fuel Card)? y A eda ﬁUm) ds g
NA B
g| 16- Did he confirm and repeat amountand ~ YES [X s DS g sy aS e Calasall ST s 16 6
type of fuel? NO D N Claalica e &l
g| 17 Did he fuel as per customer's instructions YES BJ - Ol Gladad Cana (A eday B Ja 17 6
- Dhs? NO D b ¢ a2
5| 18. Did he offer to clean windscreen YES [ w Lup Ge bl zlaj i olle (e b 18 5
voluntarily? (front & back ? (A LYy s
D NNT OFE2E To échen compscecen NO I (talls b))
YES ] . .
5(19. Were you charged the correct amount? NO E] g Tlauaia 428 $liq il @ cLA\ da 19 (5
YES []
S Ll sl sale L als oot W8
6] 20. Were you given correct change? NO I:] b ? el a2y ﬂ‘, P e .20 6
NA B i
2 +
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Scores Critical Areas Ll cLpall Blaih
. [0 e slaa 4y Cala all @l 208 Ja 21
ua
21. Did he provide information about any ves [0 o d\i{i < 31 i 1) Siand 3 4&;} S
promotions at Service Station? (only in & i
case of active promotion) require Nno [0 ¥ (el g e !
comment when marked ‘Yes' g zia il o Maad" e cals 1y
NA A ol
5.  REST ROOMS (lasd) [l ) Aa) i 5
Scores Critical Areas EIW I RN PO Jalatt
YES i
22a. Were they adequately stocked with all % (”: iy g peall e el mpany 3 e S Ja 223
necessary supplies such as soap? NO e sball Jia
WTEEY =
ves B
22b. Were they adequately stocked with all O g Ay g puall e el anany 3¢ ailS Ja 220
3 necessary supplies such as toilet tissue? NO s.ul\‘pl\ 3099 e 3
na [ sy S
22¢. Were they adequately stocked with all ves ] pad Ayl e lisall grans 3 Sena cuils Ja 22¢
necessary supplies such as paper towels? ya [ ¥ "4-\‘-’-: ol cidliall i
(paper towels are not required where fully Cldiae b 55 dic dyslhe e 4 5l Cadliall)
operational hand dryers exist) na B sduy (Y1 2

23a. Were sinks clean? require comment when YES IZ o L oﬁ ‘,)“u‘ U\S dh 23a
marked ‘No’ no OO ¥ el o " Y S W
nva [ sy
23b. Were mirrors clean? require comment YES o p ?i‘t‘\%ﬁ,\"'\ﬂ‘ ‘_U\S JA 23b
when marked ‘No' NO D ¥ gl o M ST S )
na [ sy
23¢. Were hand dryers clean? require comment YES B e . Pm d:”,,‘ g_l\sm "”LS “h 23¢
3 when marked ‘No' no OO ¥ ca sl oa MY ey als ) 3
nA O by
23d. Were dispensers clean? require comment YES . . . m.\}m uﬁ\f},\, u\'usu uls dA 23d
when marked ‘No’ no OO0 ¥ gl sl o2 MY ALY s 1)
na [ sy
YES pad
23e. Were toilets and urinals clean? no O b Saalay ) kel cilS Ja 23e
na O skay
2 24a. Were doors clean?require comment when YES E o L. eﬁ f‘}m u‘s JA 24a |2
marked ‘No’ no O ¥ sl o MY Y S 1
na [ sbuy
ves B4
24b. Were walls clean? no O ¥ faigdai el culS Ja . 24b
wA [ sbuy
ves B
24c. Were ceiling clean? NO O ¥ Seaay caidl S Ja 24¢
nA [ sbuy
ves A
24d. Were vents clean? NO D N faadas daliall cilS Ja 1 24d
wa O sy
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Scores Critical Areas Lol el PR
- (‘A" 2 lee w . -
24e. Were floors clean? ves X4 e 2 gl 'u’h,f",l,’hf’ﬂl wls dA 24e
require comment when marked ‘No' no [ ca sl o Y Aay cals 1)
NA [ seny
YES o
24f. Were baseboards clean? no O v A4l ac @l & ) flailad) )51 ¢S Ja 24f
NA [ smyy
YES ai
24g. Were grout clean? Nno OO ¢ feiuis L oS da 249
NA [ sy
YES [
25a. Were trash containers clean? No [ ¥ Ak Ldlaill @il gla S Ja 254
NA [ sbyy 5
YES pd T
25b. Were trash containers not overflowing? No [ b il e Ll clygla cuilS Ja 25p
N/A [ shyy
YES ] L ]
26. Was the restroom smelling clean & fresh Nno [J y &) Os) Aoy Ak cleall dadl, ilS Ja 26 5
(without any offensive odor)? flobasd) A3 Sdail
N/A [ by
P S dasd el 3 el omn S
27. Were all the faciliies inside the restroom in YES B axi e &= vi 27
good working condition? . R R
require comment when marked ‘No’ no [ ¥ sl o MY eyl a1y |2
N/A [ sdaiy
YES ; $(8) ks daall Ao i e S 8| |
28. Was the Mosque premises clean? R ( )_ }::" : ";Liﬁ' “,fs E:‘ 28
require comment when marked ‘No’ No [ vy & A e 2
- N/A D Bbihy J
-
Comments: s&tBaslali [l
FOR OFFICE USE ONLY Jaid gl aladiuy
Alsaall WA [HIEN 1eT ) . ”
9 . : 1aiil)
% | ACTUAL SCORE maxmym | Evaluation i
Approach ool g ol /00 ol &) | 4
Greetings and Initial Checks WY Sl cm il | 2
L Appearance and Behavior of Staff Osbgdl dslug selae | 3
Service Ll 4
Cleanliness - Restroom and Mosque el s Slalaall — Zallaill | 5
TOTAL € sanall
4 +
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