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P
Pan Arab Research Center w

Dabul Emarat | O ws Eppco / Enoc / dy3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
f O Name Number | Name Number | Name Number
42 BonFACIOl T1[1]5[#13
Gender Height Built _ [Spectacley Beard | Mustache] Ethnic Groups
TIM S |T [MF |Yes[No{fYes[No Yes [ No [Indian ]PaklstamIFlhpmo [Expat. Arabs| Others:
-DDDDIDDIDDIDD | O
EMIRATE ";‘:Z‘Iz’n" Abu Dhabi |  Dubai Sharjah Al Ain lé':"v':‘aﬁ" Ajman KE:ismAlah Fujairah
O & O O O O O O O
SITE iD Month Date. Amount (Dhs) # of vehicles # of staff Time In Time out
Y aqls] ol 3] 2]l1 [inslool oO[41 | O]1 [\1:4511:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday | Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT : VISIT ]
] O O 0O O o o O X O 0O
1. APPROACH sAdsaall gad a3 /o ol BY) 4
Scores Critical Areas Taadad claall Jatass
YES 3 s g .

1. Was signage visible from distance of 500 D 50500 a Sle e i ia Ml S da 1
meters and well maintained? Can be Nno [ ¥ o a s (S S JSis Ulias
included only in first run N/A D ) \2 ‘_;UY‘ 3 yallfAd gl

vyes [0 ‘
5|2 Werelights working and in good no [0 ¥ sl B Allay a5 Jaxli sl ¥l ClS Ja 2 2
condition at the approach? N oSl (e o _yBYI
N/A 4 jalaly
YEs [0 o= .
5|3 Werethe lights working and in good no [ N b bua Ay Jexi sl Yl S a3 5
condition at the forecourt area? £ 8 ol) Aasi Adlaia
v 3 ’
N/A G
YES (o
4 4. mi’s? filling area / forecourt clean and Nno [ YRS ey Aihs Ll Al dihie S Ja 4 |4
na O 5 ,,7‘
YES pxd
5|5 Were the driveway and forecourt free of  yo [ gy o A @ ede dalaiay 3okl (S a6 9
potholes and well maintained? N fua IS Alaa g aall
NA [ s
2. GREETINGS sl ettt 2
Scores Critical Areas Aoy ¥l Jalasts
YES [] o
5| 6 Was there any delay in approaching Nno [X v Calapall oyl el gl dla IS da 6 5
customers at the fuel pump v Sasisl A e (AL (e
NA [ a
5| 7. Didthe staff approach the driver side of ~ YES prd g (o Al e calagall B a7 5
the vehicle? NO D N ekl

-
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+
Scores Critical Areas Al L Ltai
8. Were you greeted in a friendly manner ~ YES pad sty 455 5 A8y oy oy e 1) Ada 8
(pleasant feeling)? NO D ¥ ? (i
5| If no, please describe behavior: Was it OIS da sl sall o gl Cha g al Bl Y 1) 5
arrogant, without any expression, normal sgle ¢ uladll e JA ¢ ally aaly
etc.... €.
YES []
9. Did they request customers to quit Oe sl Ll e psibhgdl il Ja 9
4 ! No [y < 4
smoking? v il
NA [J ki
YES i
10. Did the staff thank you as you were RS S Ly @l Sy Cabagall Bl 10
5 . No O v 5
leaving? N oS
NA OO o,
3. APPEARANCE AND BEHAVIOR OF STAFF (il pal) Wgluy sekia 3
Scores Critical Areas Al ¥l PATH{]
5| 11- Was the filling staff presentable and well  YES X~ GEY 358l Aas il ga yedan IS Ja 11 5
groomed? No [ ¥ Lanl/LG e
YES pad
12. Was he able to communicate with &o eal il e 108 Gl gl S Ja 12
4 Nno [ v . 4
customer? N s
NA O
5| 13. Was the attendant wearing visible YES I L oy A8y (o5 sl IS Ja 13 5
nametag? No [ y Tz a5 dad
YES [X 3
6| 14. Was staff courteous / friendly? X feldhal fopasny aablh el (S o 14 {6
No [ ¥
4. SERVICE dasall 4
Scores Critical Areas Ll ¥laal) PR ]
YES []
2| 15. Did he follow the instructions on the No [ ¥ ey o 53 g sall clladatll Gali gl o8 Ja 15 5
Rahal (Fuel Card)? g (5850 eda dillay) Js
N/A s
g| 16- Did he confirm and repeat amountand ~ YES IX] e ;< 544 goisiaS e Gl X s 16 6
type of fuel? NOo [ N felaabine e Gl
g| 17- Did he fuel as per customer’s instructions YES g - Ol Sladdad Casa 53 e a8 Ja 17 6
- Dhs? NOo [ ¥ £ a0
5| 18- Did he offer to clean windscreen YES X ol ges bl zla) cubas elle v Ja 18 5
voluntarily? (front & back) NO D y L PN oY1) A
YES i .
5] 19. Were you charged the correct amount? NO E ?:: lainia dady elia alhy A il Ja 19 |5
YES [ o
JEy el adiall salely als gl LIS
6| 20. Were you given correct change? No [ ¥ ? bl gaall B, }d‘, pé s .20 6
¥ P aea
NA B iy
2

fore,

court.doc




3 + +
Scores Critical Areas L) ) Jatasht

T gl O il shee Aol ala gall Sl 0 Ja 21
21. Did he provide information about any ves [1 ua”d = Jlu " I e
promotions at Service Station? (only in * Jd § i
case of active promotion) require No [ b (Jladfd wRaE G
comment when marked ‘Yes' v il (a p Maad AlaY) culS )
NA B
5. REST ROOMS 1(?‘:““ [l 55) Aalhd g 5
Scores Critical Areas Ll alaall Jalath
ves B
22a. Were they adequately stocked with all 0 P: 3y y g peaall il insal) ayang 8 jene S Ja 222
necessary supplies such as goap? NO S gball i
va [ sbuy
. ves B =~ | . o
22b. Were they adequately stocked with all 0O Ay g peall e il apany B jeme CulS o 22b
3 necessary supplies such as toilet tissue? NO ¥ Call g3 (5599 Jia 3
na O siyy
22¢. Were they adequately stocked with all YES P I e liusall a8 ge @ik Ja.22¢
necessary supplies such as paper towels? NO D ¥ £4.48 ) ol) Lilial) Jia
(paper towels are not required where fully Ciliina 45 die A gllas e 4 )4l Cadliall)
operational hand dryers exist) N/A D By (AR5
X i faighas Juladl i€
23a. Were sinks clean? require comment when YES p A ':y" L}L : . 'LSL\S: 232
marked ‘No’ no [y g sl a o "V ALY S )
na [ sy
23b. Were mirrors clean? require comment YES E pr Ll ,,i,, b\‘:A: R \é"\h\ 23b
when marked ‘No’ no 1 ¥ gl e YT Y QS 1)
Nna [ sy
23c. Were hand dryers clean? require comment YES @ pr Ll ’ ‘gfy,,‘ ut“ uiﬁ 23¢
3 when marked ‘No’ no OO ¥ g sl (o2 MY Ay S 3
nA [ sksy
= - TR T -
23d. Were dispensers clean? require comment YES pH . AS‘ALJ UﬁL:,A,‘, ,ULESLA fu,\‘s Lh 23d
when marked ‘No’ no OO ¥ gl (o2 MY Y S
nA [ sy
ves X
23e. Were toilets and urinals clean? no O Y faaday el AaSal i€ Ja 236
R EY
N/ . Gkl B o
2 24a. Were doors clean?require comment when YES X] s . ! s ! . .\S Jﬁ 2482
marked ‘No’ no OO ¥ sl a0 Y ALY s 1)
na O sy
ves P4
24b. Were walls clean? no 1 % aidal el cuilS Ja 24b
na [ sdiy
YES o
24c. Were ceiling clean? no OO ¥ Sl il 1S Ja 24c
va [ sssy
ves A
24d. Were vents clean? NO D ¥ faadai Ml @ilS Ja 24d
na [ by
3 +
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Scores Critical Areas Gl el PATH]]
24e. Were floors clean? YES pr gl ?wh"u,?'ff “QF dﬁ 24e
require comment when marked ‘No’ NO D by grasll o MY AlaY s 1)
A [ smyy
YES o
24f. Were baseboards clean? Nno O v fAdkai 20 & o [Lia)) i 50 calS Ja 24f
NA [ sy y
ves X
24g. Were grout clean? no O % Pl LU oIS Ja 249
Nna [ ey
YES por
25a. Were trash containers clean? No [ % a4k Laladll il s cuilS Ja 254
) NA [ sy )
YES o
25b. Were trash containers not overflowing? NO D b faili e Al ailgls cilS Ja 25b
NA [ sy
YES ] o ]
2 26. Was the restroom smelling clean & fresh NO D N @l Us%) Adnia g Aglat alaall 40 S Ja 26 2
(without any offensive odor)? folandt A4 S dall,
NA [ sbuy
o dS s el b sgadl) apen <8 b
27. Were all the facilities inside the restroom in YES e e & e== vz‘,l: 27
good working condition? oL A R
2 require comment when marked ‘No’ no OO v sl o "V Al cals 1y | 2
NA [ shiy
YE H 9(5) by aawall deld o | _ie o\
28. Was the Mosque premises clean? s X e ( ), Jﬁl ) "‘;:Liﬁ ('JlS ;fr 28
2 require comment when marked ‘No’ No [ b Gl > A 2
NA [ sbay B
Comments: stBadtall / galasll
FOR OFFICE USE ONLY Jald il aladiuy
Upacal) BN LGN oY1 ol "
9 : Evaluation: il
% | ACTUAL SCORE| maXimum | Evaluation
Approach danall i aiill /oge ) EY) |1
Greetings and Initial Checks AW il g cum 11 {2
Appearance and Behavior of Staff Opibsall gluy jelae | 3
Service il | 4
Cleanliness - Restroom and Mosque Suall g Slaleall — A3 | 5
TOTAL £ gaaall
+ 4 +
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SERIAL NO.

40

RN SR g "5 )
ADNOC Distribution
SR TR SIS
T
, CREDIT PURCHASE ~
ate 2B 105 o B 11573

GPQ wwwn wwEES 8128
gy WL '

UTH CODE @ 395125

hicle 8 8

PRODUCT QUANTITY  PRICE AHOUNT

neys e 12 T8

TOTAL : DHS 125.00

AUthCod=305125  Hsgh:27u Resp:12 H1: 40
T10-{0G0I9os00  Bateh: S TICLMU g1 1204

Signatures

Please visit again
Happy Shopping







