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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
25 Qs 2ot [Res |2oouluiovacloddde] | [ |
Gender Height Built _ [pectacleg  Beard | Mustachd] Ethnic Groups
M| F [T IMIS]|T [MJF [Yes|No|Yes]| No|Yes] No Jindian [Pakistani]Filipino [Expat. Arabs] Others:
ROOFROOROORORKOR O O KA O O
EMIRATE V;:Ztl‘;:‘ Abu Dhabi | Dubai Sharjah Al Ain g’;‘:‘aﬁ" Aman | (RaSA | Fyjairan
O 4 O I O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Zlalnsl o121 212 G lgzal ol T1 o1& 19108 1920

Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

DAY OF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TI\I\IIE'?F 10:00 | 13:00 | 17:00 | 20:00 | 24:00
O O 0O O

vt 0 O O O 0O 0O K

1. APPROACH

sddaaal) gald Al [oa I8 1

Scores Critical Areas

Al N Jalash

1. Was signage visible from distance of 500
meters and well maintained? Can be

i 500 a2 e (e i pe Tn sl S a1
b s jmn (S S (IS il

Vs
O v
included only in first run nva [ ¥ PR SN API
YES pd :
|2 Were lights working and in good no [ ¥ A tua Alay a5 Jend sl ¥l S da 2 2
condition at the approach? N TSl (e b sBY)
NA [ o
YES o2l
5|3 Were the lights working and in good no [T 9 Aoua oy dasi clpa¥l S da - 31,
condition at the forecourt area? N €348 ol A Aslaia
NA O
YES ]
4 4, X\éix/s) filling area / forecourt clean and NO D Y ey Aades Uil Al dilie S Ja 4 |4
va [ gl
YES ax
5|5 Were the driveway and forecourt free of g [y O AdlA gl da ddlaiag okl S da 5 5
potholes and well maintained? N o JS8 Aibaay aall
NA [
2. GREETINGS sl flganl 2
Scores Critical Areas Al cLaaly PATH]
Yes [0 o o
6. Was there any delay in approaching Calhgall b il A uali gl s S da 6
5 NO ¥ N 3 e e e 5
customers at the fuel pump N €268 5l Aduaa die i (e
NA O a
5| 7. Didthe staff approach the driver side of YES [ dea o AS el e alagall B da 7 5
the vehicle? Nno [ ¥ ikl
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Scores Critical Areas EEWII (LA PR Jalait
8. Were you greeted in a friendly manner ~ YES [ s sbl) ok cum il e 8
(pleasant feeling)? No [ v ¢ (e
5 If no, please describe behavior: Was it O da sl sl gl Caa g pelay Y iy 5
arrogant, without any expression, normal cgle ¢ utadll (e JIA ¢ 3l Canally
etc.... £
YES []
9. Did they request customers to quit O gl LN e il gall illa Ja 9
4 ! No [ v - 4
smoking? v Sl
A B
YES ]
10. Did the staff thank you as you were 5 S Lay &l S el all B Ja 10
5 . No [ v 5
leaving? g Sosall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF s Cdla gall Solug jgda 3
Scores Critical Areas Al el ottt
5| 11. Was the filling staff presentable and well YES pd oY 258 0 Ahad alhga jedae (S o 11 5
groomed? no [ ¥ i/l e
YES i
12. Was he able to communicate with &e daal gl o 0ld Cala gl IS s 12
4 No [J ¥ . 4
customer? v SOl
NA [T
5| 13. Was the attendant wearing visible YES [] leale eday Aty a1y Calasall S Ja 13 5
nameta ? T |
b v&«\»‘g \Dc«‘&(&, ¢ NO ¥ T3 5 4o
YES i
6| 14. Was staff courteous [ friendly? m e Selehal [ a5 osibhgdl S Ja 14 |6
Nno [ ¥
4, SERVICE :dandll 4
Scores Critical Areas Al @Yl Lalaih
YES []
o| 15. Did he follow the instructions on the no [ ¥ Ay e D-P)“” Glalatl) Cala gall 23 o 15 5
Rahal (Fuel Card)? " $ (a8 eda A.sUag) s,
NA B L
6| 16. Did he confirm and repeat amountand ~ YES E P Sl e s das Lo Calagdl ST o 16 6
type of fuel? No [J N felaabine o clly
g| 17 Did he fuel as per customer’s instructions YES s - Ul ladlad s 3N eday BB Ja 17 6
- Dhs? No [ N $ b 5
5| 18. Did he offer to clean windscreen YES X4 a8 olib el pla it dlle e o 18 5
voluntarily? (front & back) No [ v ¢ (Al ola¥) dusis
YES 3 .
5| 19. Were you charged the correct amount? NO E e’; ainias 42d lic il A il Ja 19 |5
YES [J
JR Al ) salels caly \3
6| 20. Were you given correct change? Nno [ ¥ ghalls el i da 20 6
b c
NA [
2
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Scores Critical Areas

ol cYlaalt Jatasls

promotions at Service Station? (only in

21. Did he provide information about any YEs [

sl Jsa ol shae Ayl Cals gall ll 238 Ja 21
Slla \Sd\a@hﬁ)?w“fwjﬂ‘

case of active promation) require Nno [ ¥ (Jlnfils = e @ .
comment when marked ‘Yes’ g e gl o g et AlaYh culS 1)
N/A b
5. REST ROOMS :(?L'u.n el 59) Aaiidudg 5
Scores Critical Areas Tl c el Ja\ssl
ves Kl
22a. Were they adequately stocked with all Byl e i faens 3 e S o 223
no OO ¥
necessary supplies such as soap? aglall Jie
NA [ sy =
ves &
22b. Were they adequately stocked with all O ?: Ay gl e el aens 3 g3 S Ja 22D
3 necessary supplies such as toilet tissue? NO _un,m sy Jie 3
NIA D FRRAY
22¢c. Were they adequately stocked with all YES pes a5l le il & e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 48 ) o) adlial) Jia
(paper towels are not required where fully Ciliiaa 88 die dggllae e A )l Cauiliall)
operational hand dryers exist) N/A D Gk (Y1 2
; ; Pk bl culg
23a. Were sinks clean? require comment when YES px L all o L}ub w dh -23a
marked ‘No’ o O ¥ s sl (oa e MY A S 1
nA [ sy
. $2adas Ul el culs
23b. Were mirrors clean? require comment YES E o L "\1—“ . '\:\j\ uksﬁ -23b
when marked ‘No’ no O ¥ gl g Y Y QS Y
VA [ iy
faaday sy lsisa
23c. Were hand dryers clean? require comment YES & e L i &f;, - l_x'\!\ f“éﬁ -23c
3 when marked ‘No’ no O v g sl (o MY A S ) 3
NnA [ iy
= - L ETE T
23d. Were dispensers clean? require comment YES P ATLU uyL,:j, u\lf; wéﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY Ay cals
na [ smuy
YES oo
23e. Were toilets and urinals clean? NO [:] Y faada Jeal A6l s Ja 23e
na [ sssy
P ; Loy il ¥
2 24a. Were doors clean?require comment when YES pr L. ﬁ N e w\s‘ﬁ 24a |2
marked ‘No’ o O ¥ g sll o2 YT ALY QS
na O smsy
YES IX
24b. Were walls clean? Nno [ ¥ faadas el cuilS Ja 24b
NA O skyy
YES X
24c. Were ceiling clean? no OO ¥ ks Canndl S Ja 24¢
NnA [ sbny
ves B}
24d. Were vents clean? no [ ¥ fagylas Ml calS Ja 24d
nA [ sssy
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Scores Critical Areas I LN PR pAH]
[ . il ol
24e. Were floors clean? YES P ol ewh";:l,"hfi! ‘ uls e 24e
require comment when marked ‘No’ no O v gl sl (o2 MY LY cals 1y
nA [ smsy
ves i
24f. Were baseboards clean? no O ¥ $aiki sac il - o flailadl )50 cuilS U 24f
NA [ sy
YES o
24g. Were grout clean? Nno O v Sl L3 oS s 249
NA [ sy
YES add
25a. Were trash containers clean? NO D b fag ke Al s il Ja 259
NA [ sy
2 = - 2
YES pa
25b. Were trash containers not overflowing? NO D b flals e dabadll wi s wilS da 25b
NA [ sbuy
YEsS R ) ] ]
9| 26. Was the restroom smelling clean & fresh Nno [J N st Qs) Ltwia s A pleall 328 cailS o 26 2
(without any offensive odor)? Splendl B agy S Andl
NA [ 3huy
: & Jaad alaall 3 ol el RS
27. Were all the facilities inside the restroom in YES IZ = SRSl S Sl g 5 9:%:.27
good working condition? . wn = T
2 require comment when marked ‘No’ no [0 v Tl o2 YT A s 1y | 2
NA [ sbuy
YE H O(5) adai daall 3B ) e S
28. Was the Mosque premises clean? s o ( ). }3'“ ) ";: ;ui;ﬁ‘_ 9\5 “j‘ 28
2 require comment when marked ‘No’ No [ ¥ e e St 2
NA B sdiy
Comments: sBBadlall / galel)
FOR OFFICE USE ONLY Jadd igal) alaaday
Aaaal) BN [LGEL oY) aal) i X
9 : 1 : : Ay
% | ACTUAL SCORE| maxmum | EValuation i
Approach Ahaall sas axll /ol @Y1 | 1
Greetings and Initial Checks LY Sl g cua gl [ 2
Appearance and Behavior of Staff b gall dgluy jedaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl p Clalaall — Al | 5
TOTAL £ saxall
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ADNOC Distribution

AL 2RB S/5-795
AL 2AR8

CASH RECEIPT
hate o 23-03-12 19:20 lser = ] !

Uehicle § i Pump §: 11
FRGDUEY QuanTY PRICE AHOUNT ¢
URY R
10TAL - DHS 48.80

Tid: 1900795480 Bateh: 0

gnature:

Please visit again
Haspy Shopping
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