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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(49 froan 051 _|MANAE [T T 1]
Gender Height Built Bpectacle: Beard Mustache} Ethnic Groups
M]F JTIM]s|TIMIF [ Yes ] No | Yes [ No | Yes | No [indian [PakistaniFilipino [Expat. Arabs[ Others:
MDEIIZIDDDEIIIIDIXJDD O O
EMIRATE V;ZZ':;‘" Abu Dhabi |  Dubai Sharjah | Al Ain gmmy | Aman as M| Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
(& .
18l 0l | O 1Y) o0l2 [22:18 83
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday[ Monday l Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] m O ] VISIT KX O O O O O O
1. INTERIOR R IECRU P AN UV PO |
Scores Critical Areas Agubuall) clawll L
1. Were the automatic doors closedandthe ves [ a8 il dde ASole g Gl e clS G 1
2 door and side glass push / pull bars or fira Al 5 i/
handle thresholds working in good order?  NO O v % 3 Qatd Sl GaiefASua
2a. Were doors and windows free of ves DX s cleay e A 31 h—*‘ym ﬁ—uks da 2a
fingerprints? no [ 0¥ Ll
2b. Were doors and windows free of ves [A ad dalll e Als 38 il g.;\,,;\J\ alsda 2b
3 smudges, spots and streaks? no O ¥ $laghill g adal)
2c. Were doors and windows clean withouta ves [ s Qs AdlaT ) il 5 s e da 2¢
hazy film (condensation due to climate or iy (i CEISE) Lgale JA) k]
temperature may be present) NO D b (3)‘)35‘ S Gadalt
3a. Were advertising materials, Pictures and ~ YES O s ey sal dudeYdsdl S s 3a
menu strips on menu board faded? NO m v fhaddy AL dadl g s gai oladall a1l 8
§ eV o salt CalS Ja
3b. Were advertising materials, Pictures and ~ YES D and )}m,).f):fd ‘. - . }d = - 3b
. - SABRASY (yomy Lgad sa5 alakall A1 B
2 menu strips on menu board torn? requires —_— T L
comment when marked ‘Yes’ szl (o p Mead L) S )
no Ky
3c. Were advertising materials, Pictures and ~ YES 00 e sy sl cdadey) alsall cilS da 36
menu strips on menu board smudged? no ROy fadkale ga0 alalall A3 58
4a. Were counters, display cases, self-service ves [ 5 el s Aol Aeasdl 3lalia ¢ yall
areas and dispensers clean? require $A4la (dispenser) b g il
comment when marked ‘No’ S LAY S 1)
NO D N TP i > S 2 ,
5
) . cua_)z.“ é}.!.ua/ LL! ety Sl el o 4b
4b. Were counters, display cases, self-service YES P P ? I3 L T
N L_IL!"JA.\I.A“ AJPJA_U\AS\ deaall OLLLA
areas and dispensers neat and well ) AitSa 30 (d
stacked? (Should be uncluttered and ‘) At ) Al ( |spenser)
without excessive amounts of products) ~ NO O v Yl S e ol clasiall S5
(Lo 381 BaaS lin 05S ol
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Scores Critical Areas L) YLl latadl
YEs []
5| 5. Was there any smell of rotten stuff? NO ¥ Bauld ol gal A ) ol Wllia IS Ja 515
NA [ dah:
Yes [
3| 6. Were there any flies visible in the store or NO NS R BTN O PP T 00 N 3
in the eating area? fdaadll 8 (LAl
nva O 5 J
' o o Lead 0l (SLaY g o) sl S Ja 7
7. Were Lights and light ﬂ)'<tures_ functioning YES E axd A0 SRR 3y s Jast
properly and unbroken including ones on 338 Salalall 206 Cila gl ol gual el
2 menu boards? (Specify location in ) ¥ ] S 2
- comments) require comment when (“-*Ba):-aﬂ‘ d @;-«.3‘
marked ‘No’ no [ v gasill o Y Y culk 13)
8. Was the expiry date mentioned on vyes [X] ; o ol sSie elgiil & )5 S Ja .8
perishable food items (sandwiches, . e~ Q')AJ\ ‘5!;,”5. .el*u‘. el it )
6 breads, cakes, salads etc ) within the P Sbeallsae (e il LG 212 6
validity’period’} NO D Y (Cj-‘ cilalldl (o itSagl) s)',\A.“ “L:u;g_,m‘)
; Bua Allay ol Sy YUl cilS a9
9. Were tables and chairs well maintained YES m e oS0 é) s
and unbroken? require comment when o g o
2 marked ‘No’ NO D k| Zaasill A "y WY culs 1)) 2
va O 3
4;3\)4/@\4&\3)]);.“&‘))@\5& 10
10. Was the temperature reasonably ves [X] ard ¢ sina JS
comfortable? require comment when L. N . I'Al
2 marked ‘No’ gl o MY e Y s 1 2
Nne [ 0y
. YES Ced B Al Gl Y Glale culS s
11. Were door mats in good condition? require E i ’ . J:JT - "y‘"_)a_‘L;w;'u'st!l:l "
2 comment when marked ‘No’ Nno [ v G e AR 2
nva O %
oYEes X o ‘ -
2| 12. Were lights turned on at dusk or sunset No [J ¥ eIl Ll vie o) gz i) & dﬁ .12 >
and during bad weather? ¥ bl sl J3a 5 g ali
va O 0
3| 13- Were trash / Grease containers clean and YES [Z P ol Glgla /odagall b cilsJa 13 3
dumpster Lids closed? Nno [ v failae doladll Codlu dpkae |y dalas
2. GREETINGS rbpa gl faladl 2
Scores Critical Areas At aVaal Jalashy
g| 14 Were you greeted with a smile when you YES [X  axi  cias b aldlicl coa gl 3 da 14 6
entered the store? No [ y YSEON I
YEs [ s
3 15. Did tkhey’;equest customers to quit NO D Y el e i L5 e |l 15 (3
smoking” g ; ; :
7N w}j
YES [ Loty ol Sy Aals sall/ala sl A6 o 16
16.  Did he thank you as you were leaving? - N 6
6 ! nkyouasy 9 Nno [ g ¢ 5alas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :9@.531«-3 (il gall #e 3
Scores Critical Areas U A PO La
5|17 Was the staff presentable and well ves A s Josiias OEY (il gall Jedae IS da 17 5
groomed? No O N $agiill JalSy
4| 18 Was he / she able to communicate to  YES A i o dhal il o 1M Gl S da 18 4
customer? Nno O ¥ ML\
5| 19, Was the staff wearing visible ves X B lgde el Ay 05 il sl g8 Ja 19 4
nametag? Nno [ ¥ Sz a5 Y]
YES X : . iy
5| 20. Was staff courteous / friendly? ‘o O ?'; €l 5055 ol lasall S Ja .20 |5
4. SERVICE -dadll 4
Scores Critical Areas LY el Jaldily
YES 3 Ll 3l cilaiall 5 o sall S da 21
21.  Were the items and ingredients you m i ! ’ ‘,j‘j‘m 58 sia
ordered available for purchase? require . I Lo
3 comment when marked ‘No’ no O ¥ g sl o " e s 1) 3
NA [ gy
5 A A sall aaen sidh pall andi Ja 22
22. Did the staff scan all the purchased YEs A Aol 3 Uﬁh}fﬁh R
items? require comment when marked RS >
6 ‘No' sl o YT AR S 1) 6
no O ¥
. ~YES I 5 o ama o el Jmiy silisall i .23
4 23. Didthe staff place food and nonfood item No [] ¥l Ly JNA e Atlie all ol sl 4
in a separate carry bags? g itz
NA [ gy fadlias
24.  Were you charged the correct amount? ~ YES Bd T :ﬁ'\ ,,'y,, ,"ﬁ\a ‘ée_ﬁsd:\ 24
5 require comment when marked ‘No’ g2l o> Alayl s 5
no [0 ¥
ves K o 55l [ Jemg clile (e Ja .25
61 25. Were you offered a receipt voluntarily? ¢ - ’
g PLOUmY o O ¥ G sl 6
YES s Ja fhamia dll Al 3L ale) G 26
26. Were you given the correct change? JSy Gasiall ghadl) sale Ly il gall o8
5 require comment when marked ‘No' NO D b S 5
sl o YT Ay s 1
NA [0 aeuy
3
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Comments: satlBadtal) AN
FOR OFFICE USE ONLY haid Ciagal aladiuy
Uaaall LG B e aalt . .
o 2 . .
% ACTUAL SCORE | MAXIiMum | Evaluation: (“"'ﬂ
Inviting Interiar Ataal dalataf duila 1
Greetings Slus 3l [ cliadl |2
Appearance and Behavior of Staff pS slu g b gall jelia |3
Service assl |4
TOTAL £ gaxall
i
|
l
+ 4 +
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AL LTTIHAD S/S5786
AL MUROOR ROAD
ADNOC DISTRIBUTION

U DHABI »
(ESCRIPTION QTY  PRICE TOTAL
Barbican Regul 1,00 3.00 3.00
A A Orange500 1,00 3.25 3.25
Croissant Zatr 4,00 1.75 7.00
Croissant Chse 1,00 1.7 1.75
TOTAL 15.00
CASH PAYMENT 15.00

You were served by Operator 1
DATE 09/06/2012 22:26 T1 S1 01 6738

THANKS FOR SHOPPING.

SERIAL NO
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