[T SERIAL NO.
+ 1 + +
N
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg§i
DQULA,\ Emarat / D 45/ &4 Eppco / Enoc I 4 gl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO, I Name Number | Name Number | Name - Number
mr T T ]]
Gender Height Built _ [Ppectacles Beard | Mustachel Ethnic Groups

M| F JT M [S|IT [MIF JYes|NojYes]No]JVYes[No {indian [Pakistani[Filipino [Expat. Arabs| Others:

NONOOOROORROKOXK O O O O

EMIRATE V;z;‘l‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘(JJ':vTaﬁl' Ajman K';:ism':"h Fujairah
O X O O a O a O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

Fl914]| 0l |26 [ 15 0|5 [19:041/9/1%

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT 0 O 0 | Vs O & O | O ‘I:] O

1. INTERIOR Aol ddhaiall Apita 1
Scores Critical Areas Ll el Jaaih
1. Were the automatic doors closed and the yes [A H L o ddhie 8l a ) O o) caits
2 door and side glass push / pull bars or =~ ‘: JULN T dﬁj J;ﬁ, . e 2
handle thresholds working in good order?  NO O v Bl e s
2a. Were doors and windows free of vEs BX] a8 claway oo il M, Gl calS da 23
fingerprints? no [ ¥ gadla)
2b. Were doors and windows free of ves DA e fealll (ye Adla 3 gl il oY) oS Ja 2b
3 smudges. spots and streaks? no [0 0¥ ¢a ghadll g aBull 3
2c. Were doors and windows clean withouta vEs A O Addat ) all 5 il ) S s 2¢
hazy film (condensation due to climate or Gy (s ESH) Lle JLaG) oLy
temperature may be present) vo [ ¥ (Y g ikl
3a. Were advertising materials, Pictures and ~ YES O s sy oseall dmdleY) sl cilS da 32
menu strips on menu board faded? No [X] v thaddy Al dadly b a8 pledall il B
| dnSle W) o gadt CcilS
3b. Were advertising materials, Pictures and  YES O o )}:J.f}:;l ‘. S }AL*_:; Th -3b
2 menu strips on menu board torn? requires "'———-— ‘-"“L@'ﬁ J;‘\*’ o= & 53 2
comment when marked ‘Yes’ g il (o s el Y ZalS )
no Xy
3c. Were advertising materials, Pictures and ~ YES O s ey sall @sdleY) ol cilS da 3¢
menu strips on menu board smudged? NO N fdahla yan slakll &5l 8
4a. Were counters, display cases, self-service oo BI e 3 a5 Agial daasl) shlia ¢yl
areas and dispensers clean? require $4i i (dispenser) <l il
comment when marked ‘No’ — ol VLI E PRV ER Tk
o [0 0¥ grasill (o> ) !
5 5
) ) ES . cuh)ﬂ‘ é}_\_\m/_)\.b) “L\\_)'.'\JJIS.“ col& Ja 4b
4b. Were countgrs, display cases, self-service Y Al il 5 yiall 5 gl s A1l Aardl) (3alia
areas and dispensers neat and well V) Liia b (o dudije (dispenser)
stacked? (Should be uncluttered and Ve T ol celatiall &5
without excessive amounts of products) No [ v ¥l @i sie sdsdly clatiall %5 of
(leie 3301 a8 lid 0 S O o
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Scores Critical Areas EEI L PR BAH]
ves [J
5(5. Was there any smell of rotten stuff? no K v foauld Meddail ) Sl s S a5 (5
g J$ J
7N o
ves [
3|6 Were there any flies visible in the store or vo By il Gl piall e p sl s S a6 3
in the eating area? Sall 8 (LAl
na [ ; %
Lo il (SLaYl g ol gVl S Ja 7
7. Were Lights and light fixtures functioning ™ N las g onSa pi g Sum Caas
properly and unbroken including ones on YES e ‘i_\_, b(‘) Leall il;:.\l; j)ﬁi <lld
2 menu boards? (Specify location in ) % i S 5
comments) require comment when (‘-“A:‘J_“‘J‘ < @3“.”
marked ‘No’ o [J gea sl o "V Ay culs 1y
8. Was the expiry date mentioned on YE %] : A el 1) &l eleY) A 5 S
6 perishable food items (sandwiches, s - 95:;_2&; :js Gmi&,z‘ j 8 6
breads, cakes, salads etc...) within the 0O . " : ‘ *\S.SJUI Tl ol ol
validity period? i ¥ (g el ecladll Gl ey sl
H B Ay ol Sy Y el s a9
9. Were tables and chairs well maintained ves [ e 50 é .
2 and unbroken? require comment when no [y o oy o DT HES 2
marked ‘No’ casill o2 MY Ay s 1y
NA [ .0
a.;i).a/a_\u\.ug‘)\‘)a.“ RAJJ QLULS& 10
10. Wasftr;te é?m?peratgre reasona:;lyh ves A = £ sine U<
comfortable? require comment when 2l YT Gl 1)
2_ marked ‘No’ sl o MY ALY s 1y 2
: no [0y
YES i S Allas Gl Y Gladle cailS Ja 1
11. Were door mats in good condition? require E e~ o J.\ST == ,,\;wazts ) 1
2 comment when marked ‘No’ no [y Tt 2 et - 2
nva [ u
vEs A ] e
9| 12. Were lights turned on at dusk or sunset no [0 v el Aoy e ol gVl Jlail o3 Ja 12 5
and during bad weather? y € bl sadl 35 g el
nva [ g
3| 13. Were trash / Grease containers clean and ~ YES A sl Al gla /gl Bl wilSda 13 3
dumpster Lids closed? Nno [ v $Aalae daladll Bl ke f g it
2.  GREETINGS s i) feladl 2
Scores Critical Areas ) ¥ Laall Lalaiy
g| 14 Were you greeted with a smile when you YES B a clislee tan g il e 14 6
entered the store? Nno [ N Cdaall )
YEs [0
3 15. sDrir?otF?%;equest customers to quit Nno [0 ¥oeoaall e Gl Gl e tpdh da 15 |3
| [
= S
, _ ves DA s Loydgn il yGlL,d 6 e 16
6| 16. Did he thank you as you were leaving? NO D g ¢ olis 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sl Cuiligall gdae .3
Scores Critical Areas Aauludl) caal) Jaasl
5| 17. Was the staff presentable and well ves [X M oatpe O il el pedae S da 17 5
groomed? no [ ¥ $aglil JalSy
4| 18. Was he/ she able to communicate to ves [ el e il S da 18 4
customer? no [ v eosol
3|19 Was the staff wearing visible ves I3 pu lgde el Adlay (30 il sall S s 19 3
nametag? Nno [ N 7 guim g1 aus¥)
YES i Sy
5(20. Was staff courteous / friendly? NO % ?: Celihal/pagagy cuid cpibgadl G Ja 20|15
4, SERVICE sdadll 4
Scores Critical Areas Al ¥l Jataih
: Yes X ; Lol 3 il g af sl cailS )
21. Were the items and ingredients you . o~ b A ? (,ﬁj.:;j dﬁ 21
3 ordered available for purchase? require no [J v . - ® Uﬂ’“ 3
comment when marked ‘No’ gl (o 0 YT ALY s 1
NA [ asiy
23 il o) gl sen o gihagall ansi Ja 22
22. Did the staff scan all the purchased ves o ot ool e UJSL)‘:%;@_M By Wi 2
6 items? require comment when marked o DA 6
‘No’ ET_\.AA\}A“ o ALY Qs 1Y)
no O v
‘ COYES B e il oyl demiy il dB 23
4|23 Didthe staff place food and nonfood item Nyo  [[] ¥ sl Loy OOA (e A2 ) o)l 4
in a separate carry bags? B PN
NA [ asiy fadlisa
<7 . lannim 42dd Slia Calla (A1 Aduall
24.  Were you charged the correct amount? ~ YES s T A_TJ ';y" ,L;L;\jf:jﬁgj\: 24
5 require comment when marked ‘No’ @-‘"J‘-‘ > Alay) s ) 5
Nno [ ¥
. _ YES po 358 oDl Jems e o pe Ja .25
6| 25. Were you offered a receipt yoluntarily? NO D " ¢ il 6
YES [ m s fhosa ol il Jusse) i da .26
26.  Were you given the correct change? S il dlaall salely aba galt o8
5 require comment when marked ‘No’ No [ ks Srnia 5
zaa il e YT Y CulS )
NA B gy
3
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Comments:

sCBadall Jaabaslt

Could no'umd'/hem%c// name et the »n

Aorsariasds .

ool Aaceirs
/ U

FOR OFFICE USE ONLY

L (agall aladiuy

% Acm‘: CL:::RE ku;ix‘-'::n\ﬂf ‘ Evaluation: zaadil)
Inviting Interior Autadal dahial Auda |1
Greetings Slus G/ clualdll (2
Appearance and Behavior of Staff | agS glui g (pili gall jgdia |3
Service Lol |4
TOTAL £ seaall
4
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CREDIT: PuRcu’
Date : 26-82-12° 191

L3¢5
R
5576 :%** **** 05 l6
Euiry 1199

. V\pt)(; &,§HA/
nurn CODE™

: ““User 10926

: 870232
S sy
Uenmle lLv“Y sty SV
o N )
PRODUCT QUAnTITY PRIEE ﬁMWUNl
,;/,»f
POS Sale = \ * - 15.98

TOTnLiz‘nus-15.d§?‘

RuthCode=070297 Hsq8:1889 Resp: 12 1109
1101800794199 Ba

teh: 62 1162016 CTC:1312
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Signature:
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