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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

L

X

~

Py
Pan Arab Research Centerm

Dab\a! Emarat /D &4l 3 Eppeo / Enoc / & 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z_O qb Name Number | Name Number | Name it Number p
g~ 134 | fMade 3%01\ can A\ Ve
Gender Height Built  [Spectacle§ Beard | Mustache Ethnic Groups
M| F |TIMI[SIT [MIJF [Yes[No [Yes [ No | Yes | No {Indian Pakistani]Filipino [Expat. Arabs] Others:
FOO0OROROOROROR O O X 0O O
EMIRATE ﬁ:::i’n" AbuDhabi |  Dubai Sharjah Al Ain g:’l‘“""‘ai‘:" Aman | JasM 1 Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Zlglo| oq 1 \p [ o] 3t [ ze
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday I Tuesday lWednesday} Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O E 0 O 1 vISIT O O O O O O
1. INTERIOR A ddhial Apia 1
Scores Critical Areas Aol Y lawdl PAH|]
1. Were the automatic doors closed and the  ygs |X] ; L« il 3Siile o oY) ol o) S
2 door and side glass push / pull bars or = :L\:d@ o y? \:;}J L_u ; S 2
handle thresholds working in good order? NO D YR S Jexd Sl el 5
2a. Were doors and windows free of YES i cilaar e s 38155 Gl ) CiS Ja 23
fingerprints? NO D b ?I':'_.L“‘\J._\
2b. Were doors and windows free of vées [A lalll e Ala 3 gl s il Y1 S da 2b
3 smudges, spots and streaks? o [ v S ghill g adll 3
2c. Were doors and windows clean withouta vgs axd O Adulid 381 gl gl 291 il Ja 20
hazy film (condensation due to climate or e s LK) Lle BLEW T
temperature may be present) NO [:| Y (sj\);ll i el
3a. Were advertising materials, Pictures and ~ YES O s sy psall dadley dpdl il Ja 38
menu strips on menu board faded? NO  [X] v Shadly Al daudly pf a0 pledall 0l
| e Y1 3l yal il Ja
3b. Were advertising materials, Pictures and ~ YES | o )5*::)9*41“ ‘. : w _\_U}AL; i 3b
2 menu strips on menu board torn? requires e U'“ "j'vf : "I i 'f“ ’5 2
comment when marked ‘Yes' gl o " Y S )
vo K0y
3c. Were advertising materials, Pictures and ~ YES O a8 sas sl dadeyl sl cul€ Js 3c
menu strips on menu board smudged? NO @ ¥ ¢dalale gai pladall 21 53
4a. Were counters, display cases, self-service ves K e 3 el 5 Al daaall Blalie (i yall
areas and dispensers clean? require EENEY (dispenser) <k piaal)
comment when marked ‘No’ = all LAY s 1)
vo [ % g sl o Aayl s 1)
5 5
' Gl (§saia/ sl el yu sl el Ja 4b
4b. Were counters, display cases, self-service YES B s © 5 el 3 gl 5 Al i“—‘ﬂ‘ Bhalie
areas and dispensers neat and well oY) Aifa 4 ) A (i
stacked? (Should be uncluttered and =) ——J"'—G———-}'( .!'Spe.ns“elf)‘
without excessive amounts of products) ~ NO O] v Yl LS ) i ol pally clatiall 585 ¢
L(Leie 30 ) DS i ()5S O 2
1 +
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[Scores Critical Areas Lualad eyl L&l
Yes []
5|5. Was there any smell of rottgn stuff? NO @ Y\J Foanld ol pal Al ) ol Min S a5 (5
nA [ s
Yes [
3| 8- Were there any fiies visible in the store or no By Sl sl e g gl i S a6 3
in the eating area? fdall 4 (LAl
nva [ 3 3
. e o Lo A0l SLY ol ol cilS Ja 7
7. Were Lights and light flgtures' functioning YES m i Al i e g baa 5 ) sy Jand
properly and unbroken including ones on 332) Caladall Al La ) o gual i3
2 menu boards? (Specify location in ) % n Ry sleal
comments) require comment when (Slag ol o @dsall 2
marked ‘No no [0 v gl o YT AlaY) culs 1)
8. Was the expiry date mentioned on ves K ; el 1) i sleiiyl A 5 1<
perishable food items (sandwiches, >~ }Aj\ “Jc,)js.u .;Ls_u‘. &= ) dA 8
6 L Faahall 500 (panze aloall ALY A003ad) 6
breads, cakes, salads etc...) within the Tl e . Con e
Valldlty period? NO D b (CJ‘ eUalldl (SRl c)a;.” su@g_;.h..d\)
; S Ay ool Sy ey glall el Ja |
9. Were tables and chairs well maintained YES E p ’ el s é) ? e 9
and unbroken? require comment when . . eae
2] orked ‘N no [0 v coasil o Y Ay s 1y |2
nva [0 ; o
A e fAalio 3 ) jall da 3 cilS Ja 10
10. Was the temperature reasonably YEs [H ¢ sine JSi
comfortable? require comment when o N PN
2 marked ‘No’ Tl o2 M AaYl a1y 2
Nno [ v
YE i s Allas lais Y Gl g
11. Were door mats in good condition? require s K’ i T T' i "YT" e ,Ls“h A1
2 comment when marked ‘No’ no [ v gl (o MY ALY il 1y 2
nva [, M
ves [ ) ..
o | 12. Were lights turned on at dusk or sunset NO N T P P I S 12 5
and during bad weather? y kbl sl JMa 5 g el
va O L0
3| 13- Were trash / Grease containers clean and  YES B Ol Sl /gl 3l —ils Ja 13 3
dumpster Lids closed? Nvo [ vy Yailhe daladll oMl doae f 5 Ak
2.  GREETINGS iSlua Al [ty 2
Scores Critical Areas Al C¥Laalt Jalasl
g| 14 Were you greeted with a smile when you YES B P ko Ledie Al ol s il 5 a4 5
entered the store? Nno [ y fdaall ]
YES [
3 15. Srlr?otl?iié;equeSt customers to quit NO D ¥l oo Gl LY et sll o 15 |3
na Bl e
YES K] Ly o S5 4ils gl pall ol Ja 16
. . = . .
6] 16. Did he thank you as you were leaving? NO D v ¢ polas CuiS 6
2




3. APPEARANCE AND BEHAVIOR OF STAFF g sl Ciligall sgdae .3
Scores Critical Areas Ayt Ll Jalaih
5| 17 Wasthe staff presentable and well YES X A [oiges oY Gl gl el S da 17 5
groomed? Nno [ N Sagiilil JalSy
4| 18 Was he/she able to communicate to YES [ p e doal il o Tld Gl gl S s .18 4
customer? Nno [ ¥ SOl
3|19 Was the staff wearing visible YES IX] TR ek A8y (53 bl S 2 19 3
nametag? Nno [ Yot e AN\ comd vc'/\?cy.b}.} aY!
YES X . iy
5120. Was staff courteous / friendly? no [ %/ Celabal/ a9y il b gl S Ja 20 15
4, SERVICE daadll 4
Scores Critical Areas Al el PR
YES A 3 Ll Ll il g of gall cillS o 21
21.  Were the items and ingredients you . e o ? “jj&ﬂ 58 sia
ordered available for purchase? require . o 5 Ve
3 comment when marked ‘No’ no 0O ¥ gl o YT Y cals ) 3
NA [ asiy
23 i gall ey siba gall (ansi da 22
22. Did the staff scan all the purchased YES ¢ s uﬁhﬁiu: T
itemns? require comment when marked ) CTER s
6 ‘NG’ il o MY Y S 1Y) 6
no [0 v
| COES B e i, G il s 23
4123 :?]I(; ?;pztre;ftfepg?reyfgggsa?nd nonfood item No  [] Y LSk lenam s JMA (e Alie Ll ol sl 4
NA [ gy failid,
v . lanns 4xdd lic il g2l aduall
24. Were you charged the correct amount?  YES px ol ? g .“ébwcjéjs‘):‘ 24
5 require comment when marked ‘No’ C*:“")J >N Al Sl ) 5
no [ ¥
YES [ 5550 oM Jms dlle e Ja .25
6125  Were you offered a receipt voluntarily? ) e 6
¢ ’ Nno [ ¥ ¢l sl
vES [ o O hmadll gl Gbsde) i s 26
26. Were you given the correct change? JSs adtall aladll salely Lok sall Bl
5 require comment when marked ‘No' NO D N S 5
T PEN TR SR ES (R AN
NA [ iy
3
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Comments: rlBadlall / gleil)
FOR OFFICE USE ONLY Jald gl aladiuy
Aaeal) Jatasl) LA e i asl) : "
y N : i
Yo ACTUAL SCORE | maximum | EVvaluation i |
Inviting Interior 40800 Adhatal) duMa 1
Greetings Slas il [ sl (2
Appearance and Behavior of Staff peS shuy (il gall gdia 3
Service dasil) 4
TOTAL £ 3aall
4 +
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AL ITTIHAD S/5786
AL MUROOR ROAD
ADNOC DISTRIBUTION

ABU DHABTI
DESCRIPTION QTY  PRICE TOTAL
Lays Max Cream 1,00 2.50 2.50
Lays Ketchup 1,00 2.50 2.50
Lays French 2,00 2.00 4.00
Buggles Ketcid 2,00 0.50 1.00
Morning Cranbe 1,00 3.50 3.50
Morning P/Appr 1,00 3.50 3.50
TOTAL 17.00
CASH PAYMENT 20.00
CHANGE 3.00~

You were served by Operator 1
DATE 10/09/2012 11:38 T1 $2 01 3866

THANKS FOR SHOPPING.

SERIAL NO.







