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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
[ wiw Emarat /1d 4 51/ 84 Eppco / Enoc / s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
|5 4- Areon so51 |Manaf | 1]o]1]6]| 0]
Gender Height Built _ PBpectacles Beard | Mustache] Ethnic Groups
M| F [TIM][S|T[MIF JYes[No Yes | No | Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
N OONOOROOROROM X O 0O O O
" . . . ] Al . Ras Al I
EMIRATE V;:Zt‘::‘ Abu Dhabi | Dubai Sharjah Al Ain Q’:v';‘ain Ajman | 250 | Fuiairah
O X | O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
F181 6] 015 | 3] 3lo o1 | ola 1653 |1#:23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
st T O 0O | Ve O O 0O4d O O O

1. APPROACH AND CLEANLINESS Jdduail g ol @YY 14
Scores Critical Areas Aulay) el Jalail
1. Was there proper sign to the Car Wash ves KXl p o dddaie Jlo AVl Al A58Y Sl cuilS Ja g
bay? Nno [ v 2 jladt

i i e« dadan ) L dakaie
2. Was the Car Wash area clean and tidy? ~ YES o= 4"“’“’_ 4 UJL":J;,,: e ,\?‘\".S‘d“ 2
4 require comment when marked ‘No’ gl (o Y MY S 1) 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS Y el g cua il 2
Scores Critical Areas Al eVl Jalaily
o b gall b 5B 8 juali o Wl S
3. Was there any delay in approaching YES E] axd e e ¢ fJ.LU.ﬁA 3
5 customers? require comment when L. . o et
marked ‘Yes’ g sl oo e LYl S 1Y | B
no ¥
4. Were you greeted in a friendly manner ves )X e ¢ (r TOTrT o
(pleasant feeling)? Nno [ y (goin ) T2y B e oo 1 5 0 4
5 if no, please describe behavior: Was it Gty S Ja 1l gall o gla i g @8 Bla y Y 1) 5
arrogant, without any expression, normal S e padll e JA Al
etc.....? : ’
YES o o A
5a. Did the attendant check whether your car o m N 339 e bl CuilS 1Y) Lad ala gl 3325 4 B2
has a sunroof? B8 Aniay
5 NA [ by 5
ves [ o .
5b. Did the attendant politely declined no [ N (8 Bl (Y1 Gl ol ja) s sall (25 Ja 5b

automatic car wash if it has a sunroof? feaiull 8 Aat Ll oS Jla

NA [ shkiy
g | 6 Did the attendant inform you about e YES K] m

9 S s J s il gall Slalhl Ja 6 |6

price of car wash? Nno [ N
7. Did the attendant inspect your car for any YES ; [ e sl R PR R AT
4 scratches, damages or dents and inform = ’ ‘;:f} :‘T__ AT}“;L?AL».» i )id 7 L%“ 7 4
you? Nno [ ¥ fully e Bl 5 ol o (A 8 5} ) pea
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Scores Critical Areas Fabaa) cilaall PATH]
5| 8. Did he guide your vehicle for positioning at YES [X]  p LY Galiall G I il Calh sl W5 a8
the stopper? NO D y 5Ll S
9. Did the staff thank you as you were YES K] au _— . .
6 leaving? youas y No O v Sl alie 5 K iyl W5 b 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF +Cydl gl dolug 4l 3
Scores Critical Areas donalad) ¥l Jalail
3| 10. Was the uniform of the attendant neat and YES B axi 0 ey il i gl ol S O 10 |3
tidy? NO D ¥
3| 11. Was the attendant wearing visible YES I besle jeday A8y (o1 Calagall (1S Ja 11 3
nametag? NO D N S sa
o YES X
3 12. \C/tljzsa;l:e?gle to communicate with No [J Y s e deal gl e 188 Gl gl S Ja 12 3
NA [ sy :
YES X 3
5| 13. Was staff courteous / friendly? NO E ": $eldhal /epa5a5 g sibasall S da 13 |5
4. SERVICE daadll 4
Scores Critical Areas Al cya PATHI]
4 | 14 After car wash, did he guide you to the YES IX] ol sl ol a6l Jast (ha elgBiY) aes 14 4
vacuum bay? No [ v 95 leall ol g rasne MSa I Slgia 3
3 15. Dfid any attendalnéaldvisg yo/u t? tatl:Ie cz.afre YES % Y’:; el ey agi o il sl daai b 15 5
gnzgur personal belongings/valuables i ::: El e iy dla S Al pasdll iliaa
YES [X] i .
4| 16. Did any attendant offer you seating? NO E (";' fadde Guslali G S Calaga (gl oll 55 o 16 (4
ves W —
5 17. Did attendants wipe your car dry to your no [J g e o s il g pranay ¢y 5ila gall 5 Ja 17 5
satisfaction? D sy 40 1 a8 Lee “Lpial xS
N/A ks
18. Did attendants clean all the glasses and ~ YES X i el s 2o 5 A0S Caulaiy )5l gl Q8 Ja 18
5 mirrors from inside and outside to your  NO [ ¥ 15l e s, S s TR Jakll e S
satisfaction? NA [ sbiy 4y
YES [ _ o
3| 19. Did the attendant offer to empty the no [] v haily i o g8 O algall G ge Ja 19 3
ashtray and clean it? ¢ el dzasia
\ N/A [X] sy
L . . YES :
20. Was the interior vacuuming and cleaning IZ o Ao sl Caplai g & janll a0l Caslaiml S da 20
4 of fascia (dashboard) done to your total  NO  [] ¥ ol L T 4
satisfaction? NA [ sy Pl Lalad (oam e IS LalaY) 3300
YES [XI au
aaiul Gl UaY1 A8S Cadati, | o8
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PR SLSIIAAS s “ .‘,l“‘ 211,
NA [ sy
YES axi
1] 22. Were you offered a receipt voluntarily? No [ b LA 5, 08 M) Juay e (i o Jda 22 | 1
NA [ sy
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5.  REST ROOMS AND MOSQUE -l g (plasll [l 5) Aal S i .5
Scores Critical Areas @u‘m eyl Lla
ves KX i
23a. Were they adequately stocked with all : 0 P; e Jliuall paans 3 je2e il Ja 232
necessary supplies such as soap? NO g gball Jia a4y ) el
va O @y =
YES 3
23b. Were they adequately stocked with all % ?: Sl il areas 8 jeme <ilS da . 23b
3 necessary supplies such as toilet tissue? NO cull gl (5199 Jie iy g pall 3
na O aeyy
23c. Were they adequately stocked with all necessary YES X ey Sl ) pgany @ jene S Ja.23c
supplies such as paper towels? (paper towels yq [ N $38 ) o) Chdiiall Jia 3y )9 pall
are not required where fully operational hand Jhgidie Ay gllaa e A ) ol Calliall)
dryers exist) na [0 iy (Y1 ) Cliine
X ; Tk Julad) il
24a. Were sinks clean? YES ( ) ” f,l;,, a_:\:\}\ "J:s ‘.|'24a
require comment when marked ‘No’ no O y e gl s
Na [ gy
X] ; fap Ul pall culS da 24b
24b. Were mirrors clean? YES = 2 gl )-\"Y"{A:S\:-Y\ ERtaR
require comment when marked ‘No’ NO D 3 & X T ‘
wva O ey
4 ; faaydai g Ciliiae cilS
24c. Were hand dryers clean? YES pr . :‘ ¢¥d ,,;',, N Lyl dts ‘."24(:
3 require comment when marked ‘No’ no O y  ceesll e A all 3
nva O sy
5 Saagai [y giliall ctusSle
24d. Were dispensers clean? ves X (e N ,\Uﬁ ,,Y,,'_L{; ‘tsd; ‘."24d
require comment when marked ‘No’ no [ b grasll o2 MY ALY S )
nva OO gy
YES psi
24e. Were toilets and urinals clean? no O ¥ ik Lol Ad culS a .24e
nva OO ey
N1 . Caa. 8 A ol
2| 25a. Were doors clean? YES o Ll s ::\;f?\\; \\Sd&ts \.“258 2
require comment when marked no O y sl e AR SS
N nva [ @hey
YES o2
25b. Were walls clean? no O ¥ fiadn el cilS Ja 25b
nA [ iy
ves B
25¢. Were ceiling clean? no [ N sl il (1S Ja 25¢
na [ sy
ves X
25d. Were vents clean? no O y ¢aada MLl culS Ja 25d
nva O ki
25e. Were floors clean? ves Bl o L kajf':‘u,‘tim\wtsﬁdf .25e
require comment when marked no O ¥ gaasill o YT Al Y ik Y
No na O amyy
ves KXI
25f. Were baseboards clean? no O Y Ak sl o g el 50 S da 25f
va O ahiy
3

Car Wash.doc




+ +
Scores Critical Areas Dl ¥ Laal) Jatail
ves X
25g. Were grout clean? Nno O v feishi L3 IS Ja 25
NA [ sy
YEs ]
26a. Were trash containers clean? NO D b Fagdas Aalaill lygla CuilS Ja 26a
5 NA [0 Gsuy )
ves I
26b. Were trash containers not overflowing? NO D ¥ il e daladll i s cuilS Ja .26b
NA [ Gy
ves X o ]
2 27. Was the restroom smelling clean & fresh no [J g Os) Laies Ak sleall dadl ) culS Ja 27 5
(without any offensive odor)? felaadl (8 gy S Asil 4
NA [ @hiy
H Jaad alaall 3 Gl yaeadll taa CuilS .
28. Were all the facilities inside the restroom in YES m = f e GAY: didi 28
good working condition? L. NI
2 require comment when marked ‘No’ No [0 ¥ il om o Y ALYl cals 1y |2
NA [0 Giy
. aad (3) ks daall delE f e oS
29. Was the Mosque premises clean? YES D > () . }ﬁ\ ..é.,ﬁ‘?, 252‘3
P require comment when marked ‘No’ NO D ¥ & w2 T ‘12
u NA DJ iy N
Comments: rlasall [ asdailt
FOR OFFICE USE ONLY Lagd Cagal) aladiuy
[ Unacal) Tl Bl oY) -
9 . luation: s puul
% ACTUAL SCORE | mMAXiMum | Evaluation *
Approach and Cleanliness Adlkailly &Y |4
Greetings and Initial Checks | &Y cilSuidlly o il |2
é&r;fearance and Behavior of Gt gl &gl s elae |3
Service el 4
Cleanliness - Restroom and Glabaadt — dalaily 5
Mosque Qaall g
TOTAL £ saall
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Car Wash.doc




AL TIHAD S/S786
Al. MUROCR ROAD
ADNOC DISTRIBUTION

ABL DHABTI
DISCRIPTION QTY  PRICE TOTAL
Astomatic C/W 30.00 30.00
TITAL 37.00
CASH FAYMENT 30.00

You were served by Operator 2
DATE 231.0%/2012 17:22 T2 §3 02 /698

THANKS FOR SHOPPING.

" SERIAL NO.

3|7







