SERIAL NO.

+ 1 + +
i
PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
O i u Emarat 10 @ Eppco / Enoc / <5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1056 sAMIR | N 2[5V [Z
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M [ F TM [S | T [MF JYes[NoJYes]| No Yes | No |Indian JPakistani|Filipino [Expat. Arabs] Others:
IDDIDDIDD.D.DE.D o 0 O
EMIRATE V,:zz:z’: Abu Dhabi |  Dubai Sharjah Al Ain ey | Aman as M| Fuairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
219l ol2l 2] 8 [soleool ol | O12 122111218
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday [ Sunday I Monday 1 Tuesday ] Wednesday I Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
VISIT 0 0 O O VISIT | | O X O O O

1. APPROACH laaall gad H3E [o0e SV 1
Scores Critical Areas Al Yl i
YES [ : i il
1. Was signage visible from distance of 500 g e e 500 2 o e diipedaslll cailS da 1
meters and well maintained? Can be no [ 3 (8 i L s (Say Taa JS lias
included only in first run na [ . 3 B ESWIAPN]
Yyes [] a ‘
2. Were lights working and in good g wdsa e Jasi ¢l pa¥) clS Ja 2
2 | Nno [ S 2
condition at the approach? Y TSl (e b BYY
NA (X Gy
ves [ ,
5|3 Werethe lights working and in good Nno [] N 8 bus Alayy Jaad el ¥l cilS a3 2
condition at the forecourt area? y €348 4l Al dahala
N/A Gy
YES 4 =
4 4, X\é{;g filling area / forecourt clean and NO D y €35 ya 5 Ak pLidll [Aail Ghiecu€ s 4|4
nva [ e
YES s
5| 5. Were the driveway and forecourt free of o [7] y o Wla 0@l eda dihing okl S da 5 2
potholes and well maintained? N fua JS5 Alliaay yiall
NA O
2. GREETINGS scwail) Al 2
Scores Critical Areas Al SYlaall Jalgil
YEs [ o
6. Was there any delay in approaching = calh gl l B 8 jali ol s S da 6
S NO ¥ [ k. 5
customers at the fuel pump N a5 gl Adian die LM (e
(17-N I
5| 7. Did the staff approach the driver side of YESBQ Aga o A el e calagadll B da 7 5
the vehicle? no [ N ¢ ikl

+
+
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+
Scores Critical Areas Lol YL blﬁm
8. Were you greeted in a friendly manner ~ YES pad shls) 435 Ay yhay oy cann il PSda 8 ﬂ
(pleasant feeling)? No [J v ¢ (o4
5| If no, please describe behavior: Was it O da il sall sl Cia delay Y1 5
arrogant, without any expression, normal tgle ¢ ulaill e Jla ¢ all oy
etc.... *.‘___é_\l
YES []
9. Did they request customers to quit O gl Gl e ikl b Ja . Q
4 No [ v < 4
smoking? v ¢ omaadl)
N/A Gy
YES D
10. Did the staff thank you as you were Dt S Ly o Sy il gl a6 Ja 10
5 . No [ v 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (0l gl Sglury elia 3
Scores Critical Areas At e Liay
5| 11. Was the filling staff presentable and well YES pad Y 258l Aad bl e jedaa IS Ja 11 5
groomed? NO D y $lagl/ls ya s
YES pxd
12. Was he able to communicate with ee dual gl e 150 Gals gl IS Ja 12
4 Nno [ v . 4
customer? ol
b
NA [ b
5| 13- Was the attendant wearing visible YES T L oy A8y (o5 5 il sall IS Ja 13 5
nametag? No [ Y Tz sia 51 dand
YES i
6| 14. Was staff courteous / friendly? e = Selabal /3505 (ysilagall S s 14 16
No [ Yy
4. SERVICE daasll 4
Scores Critical Areas Al YLaal) Jaladl
YES [
2| 15. Did he follow the instructions on the Nno [ ¥ Al e 35 pall Cladaill Cals gl &hda 15 2
Rahal (Fuel Card)? v A ede dilay) Ja
NA [ "
g| 16- Did he confirm and repeat amount and ~ YES B S0l g s hueS e Galisall S s 16 6
type of fuel? No [ y Slaalia e wlly
g| 17 Did he fuel as per customer’s instructions YES pu - O30l Sladlad o (1530 e ey A8 Ja 17 6
- Dhs? No [J ¥ RS
5| 18. Didhe offer to clean windscreen YES [ s ol syl gl b dle (aye Ja 18 5
oluntari| front&bac ¢ (A5 el as
voluntay? Strer - NoO I v (A5 L)
YES [ 3 .
5| 19. Were you charged the correct amount? NO E P:: flasaia 4xdy @lie Ll el Jult Ja 19 |5
YES []
3. Aciall aliall salel cals oal) A6
6| 20. Were you given correct change? No [ ¥ ? aiell e )A‘, elé e .20 6
N ‘rosaa
NA B L
2
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Critical Areas

Loyl cLanall Llail

asal) Jsa e gl 4 i gall ol 08 da 21
Al S Jla b i) Flasall (& duna s 3l
(Joifeli e o

gl oa Ml LY S Y

Scores

YES [1 =
Nno [ ¥
NIA &h:

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

5.  REST ROOMS (sl fedi ) Aal M i g 5

forecourt.doc

Scores Critical Areas Al Ll Jalgsht
. ves 4 a0 e
22a. Were they adequately stocked with all O gy gyl e Sl maans b jeae S Ja 223
necessary supplies such as goap? NO fopball Jia
na O sy
ves A o~
22b. Were they adequately stocked with all 0 P; dgy gl il Sliwall apeny 3 g ilS Ja 22D
necessary supplies such as toilet tissue? NO Call i) (5599 Jia
na O sbuy
22c. Were they adequately stocked with all ves B s e lisall grany 3 s s Ja.22¢
necessary supplies such as paper towels? NO D N $48 ) o) Adliall Jia
(paper towels are not required where fully Cldiaa g die Ayslha ye 4l cadliall)
operational hand dryers exist) NA [ sy (&Y 2
: X ; PR IEIERTS
23a. Were sinks clean? require comment when YES e 3l . ‘,J‘L u dh 23a
marked ‘No’ o O v gl g2 M AV S )
nA [ iy
N 5 eaguda U yall CoilS
23b. Were mirrors clean? require comment YES e _ ,,{(,, . ’\:;1\ ulsﬁ -23b
when marked ‘No’ no [ 3 gl e MY A Qs
na [ aduy
% ; faialai (s} Cilidae cailS
23c. Were hand dryers clean? require comment YES px o gl i Lﬁ:ﬁ;, TJI;.Y\ . _Eﬁ 23¢
when marked ‘No’ no O v e 2o T AR R
na [ smsy
X : il ) selaal) cliSle colS
23d. Were dispensers clean? require comment YES e . \ i e 3 L;Y\ . ,Sﬁ 23d
when marked ‘No’ no [ b crasill o2 YT ALY QS )
na [ sy
YES 4
23e. Were toilets and urinals clean? NO |:| N Saak Jnll Akl cuils Ja 23e
na [ seuy
; eaadas b oY Cuils
24a. Were doors clean?require comment when YES E ax L. s # w JA 24a
marked ‘No’ no OO v sl o2 T MY S 1)
na [ sy
vEs R
24b. Were walls clean? no OO ¥ 1ads; Glandl cilS Ja 24b
NA [ abisy
YES o
24c. Were ceiling clean? no O y fCadai il (1S Ja 24¢
nAa [ smuy
YES pad
24d. Were vents clean? no O y iyl MLl i€ Ja 24d
A [ slny
3
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+
Scores Critical Areas EEW IR ILAN PR PATH]]
. At i NI ey
24e. Were floors clean? ves [ p o al o ,,;&ff;‘u‘slsﬁ "249
require comment when marked ‘No’ no O v sl o MY Ayl 1y
NA [T sy
YES pai
24f. Were baseboards clean? No OO ¥ Ak sac il - ) /lailall 1,50 colS Ja 24f
NA [ sy
YES pai
24g. Were grout clean? no [ k' faadas WG oS Ja .24g
NA [ by
YES pad
25a. Were trash containers clean? NO D b $Agulas Aol el gla culS Ja 253
NA [ sbuy
2 = - 2
YES axd
25b. Were trash containers not overflowing? NO D Y fails e Adladll ail s cilS Ja 25p
NA [ iy
YES S .
2 26. Was the restroom smeliing clean & fresh No [J y @) ) Ay Ak aleall dad) ) culS Ja 26 2
(without any offensive odor)? flplandl 8 dgy S Anl
NA [] skyy
i IS dend oleall 3 O jyeadll paan oS da
27. Were all the facilities inside the restroom in YES @ o ¢ o= e (.:S::_ 27
good working condition? . R B
2 require comment when marked ‘No’ Nno [1 v sl 2 YT Al cals 1y |2
NA [ shiy
Y j (3) wasdai aaaall Aeld f e <
28. Was the Mosque premises clean? es [] i ( )_ ng! ) ";?Lliﬁ L.)\S ‘zlr 28
2 require comment when marked ‘No’ No [ ¥ St ARl 2
NA B sy
Comments: rlBadtall [ gulasl)
FOR OFFICE USE ONLY Jadd Cagalf aladiuy
Anceall B [ LG leYf o) R
0 > ion: il
% | ACTUAL SCORE| maXmum | EValuation el
Approach ol sad @il /el E@Y1 [ 4
Greetings and Initial Checks WY iy cam il | 2
Appearance and Behavior of Staff Ouibsall dslug jelia | 3
Service Laall} 4
Cleanliness - Restroom and Mosque Saasall g lalaadt — 28kl | 5
TOTAL £ seaall
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AN istriution

W e

POLICE COLLEGE-P9% .* - -
L- . POLICE COILEGE .~
-RAHAL PURCHASE
Date @ 28-0-12 12:18 - ser: %507

7897 1001 2274 7046 368

bplry . @ 2612 _
AD 18506 B : '

Mileage : G008 . Pumpd: f

I

Wl Wy i s
TOTAL : DHS 50.08

Winitleftc 00 fh: e
TID:AOB0I94200 Batehs & TIG: 208 CIC: 5@ -

Signature:

THANK 100 FOR SHOPPING
OLICE COUEEE-T98
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