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1. APPROACH AND CLEANLINESS
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2. GREETINGS AND INITIAL CHECKS
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3. Was there any delay in approaching
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5a. Did the attendant check whether your car
has a sunroof?
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5b. Did the attendant politely declined
automatic car wash if it has a sunroof?
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6 6. Did the attendant inform you about the
price of car wash?
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7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?
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5.  REST ROOMS AND MOSQUE sawall g (plaadl [l 53) Aal M i .5
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23a. Were they adequately stocked with all O ?: il Hlinaall asens 3 jene S Ja 233
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