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SERIAL NO.

T
Pan Arab Research Center w

DC-:U\—Q! Emarat [ [ <58 Eppco / Enoc / &d}n\ Adnoc

SHOPPER CODE DATA ENTRY EDITING N CSA SR. #

' O Name Number | Name Number | Mlame KOUM Number

39 bahatuol T [ []

Gender Height Built _ [Spectacled Beard | Mustache| Ethnic Groups NI
M| F JT[M]SJT IMIF JYes[NoJYes|No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others: 1 NEADOUA
ROOROOROOROKOK O O O O =
EMIRATE ";ZZ‘;:‘ AbuDhabi | Dubai Sharjah Al Ain gm‘ag Aman | asM | Fujairah

O & O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
He el 0l 3|0 [ S0 olR [ 0]R [I3. 1R [13=x0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | .13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VvISIT VISIT
0O O X 0O 0O R O O 0O O O 04
1. APPROACH sldaaall gad 35 [ose il BY1 1
Scores Critical Areas Lol citaall pEIH ]
YES i s e % .

1. Was signage visible from distance of 500 B e e 500 3 e pedgpdalicas da
meters and well maintained? Can be Nno [ ¥ 8 b L jean (S Sam S5 Dlans
included only in first run na [ . ¥ oY1 pallfAd sl

ves [ a ‘
2. Were lights working and in good el ban ey a5 Jand el pa¥l S a2
2 | no [0 ¥ 2
condition at the approach? N 75 CON PR v
NA B g
YEs [0 o ‘
5| 3. Were the lights working and in good no [ y s pua Ay Jasi el pa¥l S Ja 3 5
condition at the forecourt area? N €348 5} At dddaia
NA D
YES [X]
4. Was filling area / forecourt clean and - e e e e gt e s
4 fidy? NO [ ¥ $in e, did oLl ASadll dhiecilS Ja 4[4
nvA [ ;,7’
YES [
5. Were the driveway and forecourt free of e ddla o8 el e dihaiag okl S da 5
2 1 fe Nno [0 ¥ it . 2
potholes and well maintained? N s JS5 Abaag aall
NA [ o
2. GREETINGS sl fAas 2
Scores Critical Areas Al @Yl Jatadl
ves [] :
5| 6 Was there any delay in approaching no X g bl 2 wbgldagsds 6 5
customers at the fuel pump fagdldiine e L (e
y O
NA [ gu
5| 7. Did the staff approach the driver side of YES B dea e S el (e alasall B a7 5
the vehicle? No [ N Tl
1 +
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Scores Critical Areas EEV I LN POX ] ey
8. Were you greeted in a friendly manner  YES [  axi Grsbul) 85 4yl ety a3 ada .8
leasant feeling)? ¢ §
(p 9) No [X] =0 . ' ’(c)h .
5| If no, please describe behavior: Was it @ @ OIS d il gl gl a8 Ela ) oY 1) 5
arrogant, without any expression, normal tgle ¢ uladll e JA ¢ all Caaly
etc.... : ¢, Al
Noh o b no %bﬂdwﬂj &
YES [ au
9.  Did they request customers to quit o Bl Gl e g silasall il a9
4 ; No [ Yy ' 4
smoking? N Somaxll
NA QL0
YEs [
5| 10. Eagjvms?staff thank you as you wer No R ¥ A s Lai & S uLﬂLei:le .10 5
¥- y .u
And nest Qeay M@L\U\SN’A O s 1]
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Aglury selia 3
Scores Critical Areas Tl Lol pATH]
5| 11. Was the filling staff presentable and well YES pad Y 258 g0 At Cala g edae IS b 119 5
groomed? NO D Y ?t&yi/u)a‘,
YES A
12. Was he able to communicate with & doal sl e 1508 Calagall (S Ja 42
4 NOo [ Y ‘ 4
customer? N s
NA [ L y
5| 13. Was the attendant wearing visible YES [ bl ek Ay (g Cala sl IS b 13 5
nametag? NOo [] y Tz 9o 9 daul
YES
6| 14. Was staff courteous / friendly? = = Celahal fopagay o sibh gl S o 14 6
No [ ¥
4. SERVICE rAdandl) 4
Scores Critical Areas flallt ciflaalf Jataily
YES [] A
2| 15. Did he follow the instructions on the No [0 v Ay e 52 g sall Ciladadll (ol sall w8l Ja 15 9
Rahal (Fuel Card)? N E (258l eda dilhay) Js
NA ], 5
g| 16 Did he confirm and repeat amountand ~ YES 2 S DOSs 8l g sy ds e il sl ST a 16 6
type of fuel? No [ y Ttlaalise e elly
g| 17 Did he fuel as per customer's instructions YES Ko - Ol Sladal a0l a0 eday 3 a7 6
- Dhs? . NO D ¥ ¢ A )3
5| 18. Did he offer to clean windscreen < 3) YES [ i Lus O 8okl #la ) cahai elide v Ja 18 5
voluntarily? (front & back) ol«o' not N0 Ry ¢ (s alaY1) s
YES 3 .
5] 19. Were you charged the correct akuount? NO E ?: Tlaaua a8 elis il gl il da 19 |5
YES [] au
b el abidl sale L cals ol Ll
6| 20. Were you given correct change? Nno [ ¥ S il g silely }d‘, P r .20 6
M ‘ranua
NA A ks
2
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Scores Critical Areas

FRRI T PR Latasy

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

sl Jym e s A b pall ol 8 b 21

Yes [ e lia IS Jla 8 L) Filaal) i L s i

no [0 ¥ (Jefpls ya e
sl s "o LY S 1Y

b
NA B u
5. REST ROOMS AVER I LN N B
Scores Critical Areas Agaladyt laall Jaldihy
YES i
22a. Were they adequately stocked with all NO % a’: Ay all e linall raana 3 jeae il Ja 223
necessary supplies such as soap? £ salall Jia
na O seny
YES i
22b. Were they adequately stocked with all % ?‘: A5 pall Cila el paans 3 e <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO D cull il (5,99 Jie 3
N/A Gy ¥
22¢. Were they adequately stocked with all ves [0 s Sl clojhud e B jee il Ja.22¢
necessary supplies such as paper towels? \ o [] ¥ 948, ol) idlial) i
(paper towels are not required where fully Cldiae 845 de Aygdlas ye A8 )5l Calliall)
operational hand dryers exist) va BB Bbiny (321
; fRada Juliall CalS
23a. Were sinks clean? require comment when YES E P o 5l ';y" L’«f:u\jt u&ﬁ -23a
marked ‘No’ no Oy ol o n daYl culs
A [ smsy
; faadas U el cuilS
23b. Were mirrors clean? require comment YES pr o il ,,&,, Lﬁ\::j‘l u\S(lJ: 23b
when marked ‘No’ NO O b el e
NA [ sy
; faada; sl Cilidas cils
23c. Were hand dryers clean? require comment YES @ P o i 6:‘;‘ -LLA.YI w\sﬁ -23¢
3 when marked ‘No’ no [ N S el et 3
nAa [ sy
Y4 ; Caaay () sbeall culiSla iS¢
23d. Were dispensers clean? require comment YES P . }.d\ o g ZL;\JI . 'lsﬁ -23d
when marked ‘No’ no [ ¥ st > ey Gl
wa [ sbuy
ves B4
23e. Were toilets and urinals clean? no O N iy Jeall 84 S s 23
nva [ sbny
; Paat ol Y1 il
2 24a. Were doors clean?require comment when YES pr o gl 4?;: m\j:j!\ . '\Sﬁ 24a | 2
marked ‘No’ Nno Oy gea il o2 n AaY) s 1)
nva [ sdy
YES o
24b. Were walls clean? NO D b Saalss el S Ja 24b
NA O sny
ves Xl
24c. Were ceiling clean? Nno O ¥ feadas il oS s 24¢
NA [ sy
ves 4
24d. Were vents clean? no OO ¥ faadas Ml cul€ Jda . 24d
NA [ sy
3

forecourt.doc




[

4 +
Scores Critical Areas Al Y laalt Liai
; Ak Claa )Y cils
24e. Were floors clean? ves - Sl A ";""Llfwuj Eif- |.24e
require comment when marked ‘No’ Nno [ b g sl o2 gl e
na [ sy
YEs [
24f. Were baseboards clean? NO D ¥ Paiulss sac Y oA MRl 5 cals Ja 24
Nna [ skuy
ves X
24g. Were grout clean? no O v Sl L3 (IS s . 24g
nva [ sy
YES 4
25a. Were trash containers clean? NO |:| b fAauas ddlalll Gl gla S Ja 253
NA [ sy
2 = - 2
YES s
25b. Were trash containers not overflowing? NO D ¥ fiails e Al clygla cuil€ Ja 25b
NA [ siy
ves -~ ]
2| 26. Was the restroom smelling clean & fresh no [ ¥ ) ) Aimia g A3 oleall A ) <ilS o 26 5
(without any offensive odor)? folaall 84y S dail
NA [ sbuy
3 IS JesS aleall (& G gatilh aea ciilS s
27. Were all the facilities inside the restroom in YES B e e g X 27
good working condition? L. S L
2 require comment when marked ‘No’ no [0 v gl sl o YT ALY S 1Y |2
NA [ iy
YES i O(3) dad davdll deld i Liwe NS
28. Was the Mosque premises clean? D - ( )~ ,53\ ’ ";?L}l_\\j—ltt:\s ‘“jr 28
2 require comment when marked ‘No’ NO [:I b & S T : 2
N/A 3hi Y
Comments: lBadlal) f gabailf
FOR OFFICE USE ONLY Jasd isall aladiuy
Adpall B [BGM oY) aall . 2
9 . Eval : ]
% | ACTUAL SCORE| maximum | EV@luation "
Approach Aanall gad pn@ill /e ol BY) | 1
Greetings and Initial Checks LY il y cam il | 2
Appearance and Behavior of Staff Ol gal) Wby jedae | 3
Service Wil | 4
Cleanliness - Restroom and Mosque el y cleloadf — daUaill | 5
TOTAL £ 3axall
4
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AT 8 T e
-~ CREDIT PURCHASE™' *
Date : Ok-B-2. 119 s a1

4389 wexw wxxx 6135
Epiry oot BB

AUTH CODE  : 635466

PROBUCT - QUANTITY  PRICE " AHOUNT

ues B 1 S
TOTAL : DHS 50.08
AuthCode=635486 Hsgh:7385 Resp:12 WI:88
T10:108786268  Batch:3ty  TTC:687 CIC:1697

Signature:

THANK YOU FOR SHOPPING
oL TTTLAAD §/S OPP.POLECE COLLEGE - A/D

SERIAL NO.

3

6







