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SERIAL NO.

3|6

+ @CQ)

PN
Pan Arab Research Center &

D‘:-“J\-“! Emarat / D 5/ 5) Eppco / Enoc / g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l O l ' Name Number | Name Number | Name Number
Mohommed | | | | |
Gender Height Built Bpectacle§ Beard Mustache] Ethnic Groups
M| F [TIMJ[S|TMIF |Yes[NoJYes|No|Yes| No Jindian [Pakistani[Filipino [Expat. Arabs]| Others:
ROROOOROOROROK X O O 0O O
EMIRATE V,::Z‘iz': AbuDhabi |  Dubai Sharjah Al Ain ‘é’:x‘a;‘:" Ajman Kﬁ:ism:'h Fujairah
|| K O O O O C] O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
914l 0| |6 | 58o04| 0% | O[3 [18:50]19:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
ST O O 0| Ve O X O O O O O
1.  APPROACH rlbaall gad 235 [0 I EY) 1
Scores Critical Areas Agalad) cftaall pATHI}
ES 5. A 3 .

1. Was signage visible from distance of 500 B e 500 e Geddiedadl culsde 1
meters and well maintained? Can be Nno [ b 58 bt L juaa (Say T JS Al
included only in first run NA [T . ¥ Al s adlfal sl

YES ] ‘
|2 Were lights working and in good no [0 v Gl s sy aydaaislpaYl cilS da 2 5
condition at the approach? N O e ol @Y
vA O o
YES pd ‘
5| 3. Were the lights working and in good Nno [ N G Ay Jed sl paYl CilS a3 5
condition at the forecourt area? v €3 48 5l Al ddlaia
NA O u
YES a2
4 4. X\ési filling area / forecourt clean and NO D Y G e Al oLl Al dihie culS Js 4 |4
NnA [ ,5.;,7'
YEs i
5| 5. Were the driveway and forecourt free of g [] g Ceddls sl ede dihaiag 3okl S 5 5
potholes and well maintained? N San J Alaay jaall
NA [T
2. GREETINGS rows Al fAaadl 2
Scores Critical Areas Al Y Lpal) PATH]
ves [ a ‘
6. Was there any delay in approaching cala gl ol B 8 el ol s S a6
5 No [ ¥ it e 5
customers at the fuel pump N 348 5l dsaa 2ie il 3 (ha
NA [ uy
5|7 Did the staff approach the driver side of ~ YES R A e A8 A e abagall sl Ja T 5
the vehicle? Nno [ ¥ faildl
1
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+
Scores Critical Areas Gl YLl Ltas
8. Were you greeted in a friendly manner  YES BX] i obuly) £35 48l ey Caa il s .8
(pleasant feeling)? No [ ¥ (T
5| If no, please describe behavior: Was it O da il sl gl Cia gy 8 Ela Y 1) 5
arrogant, without any expression, normal gle pladll e S ¢ il Gty
etc.... ¢l
YES []
9. Did they request customers to quit O Bl Gl e sibasdl il Ja 9
4 . No [ v " 4
smoking? v Toasll
NA B i
YEs ]
10. Did the staff thank you as you were AT S Ly o Sy cala sl B8 Ja 10
5 . No [ ¥ 5
leaving? ¥ oMt
N/A D Caaly
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cdlh gall Sl g e 3
Scores Critical Areas ) Lol i
5| 11 Was the filling staff presentable and well YES pad Y 2485l At Calage yedan S Ja 11 5
groomed? No [ v METH VIRV
YES R o
12. Was he able to communicate with &e dhalsilh e 108 Gl gl S Ja 12
4 No [y ) 4
customer? v SOl
N/A D Gkl
5| 13. Was the attendant wearing visible YES [ s (gle ek dsl, ¥ bl G da 13 5
nametag? NO D ¥ VC}\.@} Al
YES 3
6| 14. Was staff courteous / friendly? = e Telilal fopasag o gibhsadl S S 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al cilaall Jatadd)
YES [
5| 15. Did he follow the instructions on the no O ¥ Ay e 3 g gall Cladaill il sl 1) Ja 15 >
Rahal (Fuel Card)? g ¢ (25850 eda ‘uum) iy,
NA B
g| 16 Did he confirm and repeat amountand ~ YES P e a4 g5 aas e Cabgall T s 16 6
g| 17- Did he fuel as per customer’s instructions YES R = - O M Sl caan 1AM ey A8 Ja 17 6
- Dhs? No [0 ¥ £ a0
5| 18. Did he offer to clean windscreen YES [0 a8 it 5okl la ) aalaii elle cae s 18 5
voluntarily? (front & back) NO v ¢ (Al by 4
YES [X] . .
5] 19. Were you charged the correct amount? NO D g Tlounia 4xdy elia (alla e alal da 1915
YES [
S Latal adudl salels cal ol A8
6| 20. Were you given correct change? NO D ¥ i éhd i ’A‘, el e .20 6
N {raua
NA [T
2
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Scores Critical Areas Gt Ll Jataitt
g b s Gl sl Ayl s gall ll 28 & 21
21. Did he provide information about any Yes [J o u:.!éfils jl b i) %l }A“ o 3_};} Sl
promotions at Service Station? (only in e i
case of active promotion) require Nno O ¥ (Jaifpis A
comment when marked ‘Yes' g g gill (g2 s "aat” AlaY) S 1)
nva B
5.  REST ROOMS (pleadl el ) Aal ) i 5
Scores Critical Areas Al ctaal) Jaail
YES 5
22a. Were they adequately stocked with all o O (”'; 4 sl e isall gaana 3 jeae S Ja 223
necessary supplies such as soap? N £ gsball Jia
nva [ sssy a=
YES |
22b. Were they adequately stocked with all O ?:; Ay g pall e el aasns 5 e clS o 22D
3 necessary supplies such as toilet tissue? NO cull il 5)99 Jie 3
va O ssay e
22c. Were they adequately stocked with all YES axd Ay gl e Yl e Boeae il da 22¢
necessary supplies such as paper towels? NO D v 248 ) ol hdliall (s
(paper.towels are not required where fully . Clidas g0 aie 4ggllae ye 4 )l Calliall)
operational hand dryers exist) na O sy (Y 2
X ; ik Julaadl culs
23a. Were sinks clean? require comment when YES X P ol o L}LL | uls“h‘ -23a
marked ‘No’ no ¥ grasll 2 MY ALY s Y
A [ sy
s Sdadas Ul yall el
23b. Were mirrors clean? require comment YES E px o gl ,,&,, -‘a_:::}\ R '15?"\ -23b
when marked ‘No’ no OO v = e Sl s )
NnA [ sy
: fhadat sV Clitae CilS
23c. Were hand dryers clean? require comment YES Xl o ) . L‘s.-.‘;.. :LQJI u\_(_ﬁ 23¢
3 when marked ‘No’ no [ bl T ) (o> Aayh s 3
nva [ sluy
s faaksy ) eleall GliSle S
23d. Were dispensers clean? require comment ves X e . ‘ o g 2.:1_;\(\ u\_;‘l; -23d
when marked ‘No’ no O ¥ gra sl o2 AR
va [ skuy
ves A
23e. Were toilets and urinals clean? Nno [ N aglas Jpll ASal cilS o 23e
NA [ sy
e ; faaai Ll oY) s
2 24a. Were doors clean?require comment when YES px ol e u\ﬁ b es dA 24a | 2
marked ‘No’ Nno O ¥ T il o MY ALY Qs 1y
nA [ amy
YES pad
24b. Were walls clean? Nno O ¥ it Ul culS Ja 24b
nA [ sbuy
ves A
24¢. Were ceiling clean? Nno O ¥ Skl Caiudl S Ja 246
na [ sbuy
ves B
24d. Were vents clean? NO D kb fhadns Mall il Ja  24d
nA O sy
3

forecourt.doc




4 +
Scores Critical Areas Apalallt c¥laal) pAN]
4 N €aalns - . A -
24e. Were floors clean? YES e ol %,;&Af\}rﬁg‘ ‘.24e
require comment when marked ‘No’ NO D ¥ c-.““ﬂ > Al Qs )
A [ sy y
YES axd
24f. Were baseboards clean? NO D Y A4k saclill » o lilall )51 cuilS Ja 24
NA [ sy
ves A
24g. Were grout clean? Nno [ ¥ S L3l oS Ja 249
na [ skuy
YES a
25a. Were trash containers clean? NO EI ¥ fAidh) daladll iy s cuilS Ja 254
NA [ sk
2 - 2
YES A
25b. Were trash containers not overflowing? NQ [:I ¥ fAails e dalaall il gla cul Ja 25b
NA [ iy
YES D o ]
26. Was the restroom smelling clean & fresh ol Q) Adinia g Aadas aleall Aadl ) il Ja 26
2 ; . No [ v 2 cqn 2
(without any offensive odor)? . flalantl 3 dgy S Aadl
NA [ skyy
3 S dead dleall 8 Ol jaeatl asea cuilS o 27
27. Were all the facilities inside the restroom in YES K px a2 Ges = ra
good working condition? . o e
2 require comment when marked ‘No’ no OO v gl o2 MY eyl cals 1y | 2
NA [ sbiy
YES j £(5) Caadai dpnall Aeld f Liae JS s
28. Was the Mosque premises clean? R - ( ), ;::31 i - Li\ﬁjls ;j“ 28
2 require comment when marked ‘No’ No [ ¥ et gt - 2
NA [ ki
Comments: 1 UBadlalt / galailt
FOR OFFICE USE ONLY Lasd ikal) aladiuwy
Apeaal) DG LG oY) sl . )
9 : : il
% | ACTUAL SCORE| maximum | Evaluation "
Approach Uaaal sa a@il /e al @Y1 | 1
Greetings and Initial Checks Y Sl y cua gl [ 2
Appearance and Behavior of Staff Cbigall by jedaa [ 3
Service iadll | 4
Cleanliness - Restroom and Mosque Sasall g Cilalasdl — dallaill | 5

TOTAL

gsaxall
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- N CREDIT PURCHﬂSh . .
[ute 26-87 12 19 ﬂb u;or 11089
. ;r L ;

55!6 **** **** 0506 o
‘Explry 12113 Sed

5
"

auTH cooEg« ‘ '; BA 65»107

e

BT TG 'nmum :

wess I 10 ’vaw

TOTAL : DHS 58.04 .

uthCode=0465t7  tsgh:7537 Besp: 12 10
TID:IO0IN200 Batch: 26 TIC:ONE LIC:st2

Signature:

THANK Y4l FOR SHOPPING
POLICE COLLECE-T94

SERIAL NO.

3,6




