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SERIALNO. ~ ~

3

5

(S 28

s
Pan Arab Research Center &

O «,wEmarat | [ @558 Eppeo/Enoc | B @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
@? Name Number Name Number | Name I INunliberl |
Gender Height Built _ [Bpectacled Beard | Mustache] Ethnic Groups
M| F JTIM]SQIT IMTF [Yes] NojVYes|No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:
RKOOROOROOROROK O O O O
EMIRATE ‘g‘:;‘iz:‘ Abu Dhabi | Dubai Sharjah Al Ain g’:;‘a:;' Ajman Kﬁzfm':'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yaelol ole [R]L [ S[o o]l [ 0l% 191811925
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T @ O O vst | 0 O O O O O
1. APPROACH sl gad AN /e il 2BV 1
Scores Critical Areas Al el Jaraat
YES [X TR R .

1. Was signage visible from distance of 500 B 500 m e e Aipe A Ml S da
meters and well maintained? Can be Nno [ ¥ (b1t W yan (Sa fam I dbaa g
included only in first run va [ . ¥ s B sallfad gall

ves I . ‘
2. Were lights working and in good el b Ay g Jexdi el padl S a2
2 > no [0 ¥ . 2
condition at the approach? SOl e il @YY
Y T
NA [ g
YES I o ,
o| 3. Were the lights working and in good no [ y b Allays Jead ol ¥l clS a3 5
condition at the forecourt area? N €24 ol At dalaia
NA OO g
YyEs R
4 4, }[ll\(/jig filling area / forecourt clean and NO D Y i e Akl Uil A Al ciS Ja 4 (4
NA [, ;,?'
YES K] _
5|5 Were the driveway and forecourt free of o ] g oedla 2585l e dshaiag Gkl S a5 5
potholes and well maintained? N i JS0 Abias g aall
NA O g
2. GREETINGS seua il fAadl (2
Scores Critical Areas Al ) Jalail)
YES [] o= ,
5 6. Was there any delay in approaching Nno 4 y cabs gl ol 8l 8 5als gldia g8 da 6 5
customers at the fuel pump S48 gl Adine die U e
Y g
NA [ g
5| 7. Didthe staff approach the driver side of ~ YES K dga (e AS el (e calagall 0yl Ja 7 5
the vehicle? NO D ¥ e aludt
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Scores Critical Areas Fla) eyl Jalaiy
8. Were you greeted in a friendly manner ~ YES prd cgbuly) 405 Ay yhay &y Caga il ads 8
(pleasant feeling)? No [ N ¢ (o
5| If no, please describe behavior: Was it O Ja tils sall W ghu Caa g A8 Bla ) (Y 1) 5
arrogant, without any expression, normal tgle Oulatll e JA ¢ all Caaly
etc.... ‘-‘...é—“
YES []
9.  Did they request customers to quit O el G e sibisall lla o Q
4 ! No [0 v - 4
smoking? N Sl
NA R g
YES []
10. Did the staff thank you as you were DA S L o Sy s gl 3 Ja 10
5 . No X v 5
leaving? . v oSl
did ned_gay 4 NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall Sglus sglia .3
Scores Critical Areas Al YLl Jalasl
5| 11. Was the filling staff presentable and well YES K Y 258 5l Lns il g yedae S Ja 11 5
groomed? No [J ¥ S/l e s
YES [H
12. Was he able to communicate with ge dual gl o 1508 Calagall S Ja 12
4 No [ ¥ _ 4
customer? N o
NnA [ kb
5| 13. Was the attendant wearing visible @ YES [ bele ey 48Uy (o abagall S o 13 5
nametag? - 7 gia oo dandl
9 Could nifl Reedfhe Mo O v S
hang YES 3
6| 14. Was staff courteous / friendly? E e Seldhal fopagay osabsall G Ja 14 1 6
No [ ¥
4. SERVICE aadll 4
Scores Critical Areas Agalead) Gl Latast
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay o 525 sl iladaill Cala pall ol Ja 15 2
Rahal (Fuel Card)? . ¢ (35850 eda A Jia
NA
g| 16- Did he confirm and repeat amountand ~ YES K o= s SAM g 515 aaeS o il sl X s 16 6
type of fuel? NO D y Slaalisn e elly
g| 17- Did he fuel as per customer’s instructions YES b - Ol Sladed caa o 5AN eday s da 17 6
- Dhs? ~ NO D N ¢ f;A_)J
5| 18. Did he offer to clean windscreen(g)- VES [ & oy Oa b ld! Zla ) Caglat elle v=oe s 18 5
voluntarily? (front & back) tv t Abf' O]le;[f’o g N ¢ (Sl =LYy A
Wyes R . .
5] 19. Were you charged the correct amount? NO D g flanaio 4ady Wi (il el adl da 19 |5
YES [] &
i Ll aludi sale b cals ot Al
6| 20. Were you given correct change? NO D b ? il faall3alely }Ao ed .20 6
NA R L
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Scores Critical Areas At ¥ laalt Jaladl
e I ea Cla glee Ayl Cala gl ol a8 Ja 21
21. Did he provide information about any ves [0 pu ool do s ol e
. . ; . Slia \SJLA‘;A.LH)NL;AI@W,)J\
promotions at Service Station? (only in
case of active promotion) require No [ N (b8 sy 5 i )
comment when marked ‘Yes' y g gl (o "aad AlaY) culs 1y
NA (R
5.  REST ROOMS :(Alasd) sl g5) Aal M Gi g 5
Scores Critical Areas Agulat caall PAI]
YES i
22a. Were they adequately stocked with all % ?.; Ay pall ibe Jlualt mrens 3 jeme cailS Ja 223
necessary supplies such as soap? NO ‘ e gkall Jia
NA [ sy =
ves [l
22b. Were they adequately stocked with all = 3y geal) e il aaens 5 jeae IS Ja 220
3}~ ; h o » NO LY ¥ H_d _ 3
qs necessary supplies such as toilet tissue* bl (399 Jie
No__ tiptuer A [ sy
22¢. Were they adequately stocked with all YEs [1 s %ol clojlival gany 3 jene il Ja . 22¢
necessary supplies such as paper towels? o [] N a8 ) o) adliall Jie
(paper towels are not required where fully Cldina i 55 die Ay slhe pe A4 )5l Celliall)
operational hand dryers exist) nA A sy GaY 2
; Sk Juliall s
23a. Were sinks clean? require commentwhen YES D pr o gl ':y" L:\jl,y\ w\sﬁ 23a
marked ‘No’ nvo K y g sill o Aayh s 1)
at _m the Smt na O sy
H Saaas Lyl cailS
23b. Were mirrors clean? require comment YES E px o gl ,,\},, d:;s‘ LULSL\): 23b
when marked ‘No’ no [ ¥ Gt e T e
va [ sk
; fhadai s Oliae culs
23c. Were hand dryers clean? require comment YES m ox o gl ’ “"5:11,, LL:.SJ\ . 'tSL\J'A\ 23¢
3 when marked ‘No’ no O ¥ Gt el gl e 3
NA [ sy
: Caaday ) sliall CliSle cuilS
23d. Were dispensers clean? require comment YES 2} > L. \ o N L;Y\ ‘—U\Sﬁ 23d
when marked ‘No’ no O ¥ g o2 R B
A [ sy
ves K] o
23e. Were toilets and urinals clean? no [ bl faada Jell Al cails s 23e
na [ sy
2 24a. Were doors clean?require comment when YES g e ol ""y" q:j;j‘ wiﬁ 248 12
marked ‘No' NO |:| by gra Al (2 Ayl b )
Nna [ sy
ves 4
24b. Were walls clean? Nno O y faalas el cailS Ja 24b
NA [ shiy
ves X
24c. Were ceiling clean? no O ¥ i il 1S Ja 24c
na [ sbuy
ves X o
24d. Were vents clean? NO D ¥ faauda) il cuilS Ja  24d
nva O sduy
3
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Scores Critical Areas LI AN PR PATH]
24e. Were floors clean? YES m o L ?m.a.@?ﬂ‘ ujls d“. 24e
require comment when marked ‘No’ Nno [ ¥ gl (o2 " ALY s 1y
NA [ sy
ves
24f. Were baseboards clean? no [ N il sac @) o o /Lailall i, 5 cilS Ja 24
NA [ sy
ves 4
24g. Were grout clean? No [ N fiuls LU oIS Ja 249
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ gl bl by la <l Ja 2549
) NA [T siy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll iy gla S Ja 25p
NA [T skiy
YEs ]
2| 26. Was the restroom smelling clean & fresh no [J g O Os) Adaia Aak pleall ‘~=—-'U w\S db .26 2
(without any offensive odor)? Tplesll 4 4gy S dal
NA [ iy
27. Were all the facilities_ inside the restroom in YES & pd e & &3\5?:33: &
2 rge?qouc:révcc)rokrlr?r?ﬂgr?tn \?vlrt:g: ’-:narked ‘No’ no [ v crasll o Y ALY cals 2
NA [ skiy
28. Was the Mosque premises clean? YES D pud ?(s).q?las M‘f: T‘f g ""_m L,.)G d“ 28
2 require comment when marked ‘No’ No O v gl (o2 YT Ayl s 1y 2
NA B sk
Comments: ttBadlalf / galaslf
FOR OFFICE USE ONLY Jagd Cagal aladiy
% Acm‘:g;:zs hunfuuf:nﬁlf | Evaluation: i
Approach sl gad aaill /e al @Y1 [ 4
Greetings and Initial Checks Y Sl g sl |2
Appearance and Behavior of Staff Optbasall dlsls jelae |3
Service Ladll [ 4
Cleanliness - Restroom and Mosque el g Clelaall — ikl | 5
TOTAL X
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HONCT Wi g AHOON

T e md e L e e pa e s

WSS M m s
TOTAL : DHS 5@.g00
Ruthiode=817465 Hequ:1507 Resp:12 HI00
DRI Rateh:Sed TICLTBNT eic:savp

Signatwe:

THARH YOU FOR SKOPPING
AL TTTIRAD S/5 OPP.ROLISE COLLEGE - A/







