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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1052 Pros cos1 [ALVIck | 1]2]6]3]0]
Gender Height Built  Bpectacled Beard | Mustachel Ethnic Groups
M| F [T [M]S|T [MIJF [Yes[No [es | No | Yes | No_|indian [Pakistani]Filipino [Expat. Arabs| Others:
ROoONOONOOROROX O O X O |
EMIRATE V;:Z’Ii:‘ Abu Dhabi |  Dubai Sharjah Al Ain 'aT‘L“a::l' Aman | FaSA 1 Fujairah
O X | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
86| olb[3|L | 6|0 | 0] ol |11l 1324
07:00- | 10:01- ' 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF| 19:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst "9 0 O X O vt | O O O O O O
1.  APPROACH sAanall gad 2SN [00e o Y 1
Scores Critical Areas Joubalt @l PR
YES X4 i T .

1. Was signage visible from distance of 500 S B 5500 s e (eiipeda i cisda
meters and well maintained? Can be NO D b} < Laid e yeas (S Taua S0 Abiaa g
included only in first run NJA D ) \J Y SNIAPNT

yEs [] ‘
2. Were lights working and in good b Ay Ay Jesi ol Y CilS da 2
2 ! no O v 2
condition at the approach? y oSl e b BYY
nvA A Gy
ves [0 '
5| 3. Were the lights working and in good no [ ¥ Gpua Ay Jeai el g S da 3 2
condition at the forecourt area? N £ 48 gl Apes Aihaia
NA B
YES [ o~
4 4. :/I\éz;g filling area / forecourt clean and NO D Y S e Akl ol fAlad) dile cilS Ja 4 |4
na [ dﬂhz
YES ax
9|5 Were the driveway and forecourt free of g [] y o WA ol edadibiag Gkl s 6 2
potholes and well maintained? N Sas ISy Uliaa y il
NA O s
2.  GREETINGS squa il fAaadl 2
Scores Critical Areas At ¥l s
YEs [1 = :
6. Was there any delay in approaching caby gl o gl 4 bl e a6
5 No By o Bl 5
customers at the fuel pump 9 a8 5l Adime 2ie (A (e
NA O g
5|7 Didthe staff approach the driver side of  YES B -~ iea 0e AS e alagdll Bl a7 5
the vehicle? No O ¥ LR
+ 1 +
forecourt.doc




forecourt.doc

+ 2 +
Scores Critical Areas Al c¥laal) Jalgi
8. Were you greeted in a friendly manner ~ YES pri sty 435 48 5y ol il ads 8
(pieasant feeling)? NO D ¥ ¢ (e
5 | If no, please describe behavior: Was it OIS da raab el gl gy fela, Y 1y
arrogant without any expression, normal tgdle Oulatll e A ¢y ally Caualy
etc.. L&
YES [] o
9. Did they request customers to quit oo <l GO e silisall Ll 4 g
4 No [ " 4
smoking? N $omdaill
NA [ Gy
YES ] i
10. Did the staff thank you as you were PG S L o S Gl gl A8 Ja {0
5 NO [ ¥ 5
leaving? N SO
NA [ (ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) sl g se 3
Scores Critical Areas EEWE I N PR Laan
5| 11 Was the filling staff presentable and well YES ] s Y g8 Qmd Cali g elie S Ja 11 5
groomed? No [J ¥ Gil/ L a5
YES K] e )
12. Was he able to communicate with o deal il o s Gl S Ja 12
4 Nno [ v ‘ 4
customer? Cos
b
va [
5| 13. Was the attendant wearing visible YES ] bl ey Ay (5 Gl pl S Ja 13 5
nametag? No [] ¥ fz 3o 9 4o
_ YES pad : ,
6| 14. Was staff courteous / friendly? elikal o g5 0 sila sl S U 14 6
No [] ¥
4. SERVICE daadll 4
Scores Critical Areas L) c¥laa PR
YES K] o
2| 15. Did he follow the instructions on the NO [y el sosmsdl cladall Gili gl & da 15
Rahal (Fuel Card)? y $ (258 eda Al Ja
N/A s
g| 16 Did he confirm and repeat amountand ~ YES P D858 e s S e Gl gl KT s 16 6
type of fuel? No [ y Telnabise o iy
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladed caea 1 330 oLy pdda 17 6
- Dhs? No [J v QB
18. Did he offer to clean windscreen (3) YEs O = Lu okl la s Cahi dlle e Ja 18
5 voluntaril _?jront & back NOo [ y ¢ (Aad uauSll) A 5
DiD NOT 0 re 0 CLEAN LD INOSCREEAS - 7
ES X o . ¥
5] 19. Were you charged the correct amount? NO D g Slasain 428y clig il Ay é;“n Ja .19 |5
YES ard
I Al aluall sale Ly (als golf 13
6| 20. Were you given correct change? NO [ ¥ ? oall il e, J‘J? e ds .20 6
v .c_);..a
NA [T
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Scores Critical Areas Al ¥l Lkl
. b g O slaa dgf cala gall Sl 208 Ja 21
21. Did he provide information about any ves [J 2 all o chashe sell
EIRTY U\S d\a‘_ﬁ.}aﬂ) Cataaall @WJ)J\
promotions at Service Station? (only in T i
case of active promotion) require Nno [ b (JudfplE 2 e s ]
comment when marked ‘Yes' v s sl i Mead Yl S 1Y
N/A o
5. REST ROOMS ;(?L'ul\ el 59) Al de 5
Scores Critical Areas Lt el BT H]
ves Bl o
22a. Were they adequately stocked with all 0 ?’: Ay 5 puall e Jluaall prens 3 je2e il b 222
necessary supplies such as soap? NO £y sl Jia
na [ sbiy =
YES ;
22b. Were they adequately stocked with all D ?: 3y g puall e iunall arany 3 jeme iilS Ja 220
3 necessary supplies such as toilet tissue? NO u.al\ Sl (8099 S 3
wa [ ssuy
22¢. Were they adequately stocked with all ves Kl o i g all e 3l aaans 8 jeme CilS Ja.22¢
necessary supplies such as paper. towels? NO D v M.a”n wadliall Jie
(paper towels are not required where fully Clitae g5 die Augllae e 48 )4 Calliall)
operational hand dryers exist) nva [ sy (Y 2
: aidar Jubicl culs
23a. Were sinks clean? require comment when YES m pr a5 ';\1" L’-f:\.;\z\ L_ut;‘l; 233
marked ‘No’ NO O ¥ gt ey s )
va O shuy
Chada U Hall cails
23b. Were mirrors clean? require comment YES m pd a5l ,,\},, aj.:'js ulsﬁ 23b
when marked ‘No’ no Oy THas® > ol s
A [ shuy
Sagda oY) cliiae S
23¢. Were hand dryers clean? require comment YES - pud o 51 ’ "5:';,, Lbﬂ!\ . ,\S“ﬁ .23¢
3 when marked ‘No’ no 0 ¥ el e Fl s 3
na O sbuy
: faadai oy sl calisSla Cails
23d. Were dispensers clean? require comment YES E . : \ > ™" 4 L;\J\ ulsﬁ 2%
when marked ‘No' no [ ¥ g Al o2 MY Al 2B )
na [ sduy
ves X1
23e. Were toilets and urinals clean? Nno ¥ Caades Joall Sl S s 23e
na [ shuy
[FAE PR ER T
2 24a. Were doors clean?require comment when YES id g Ll "'y" N :3: . _\Sﬁ 24a |2
marked ‘No’ no [ 3 sl o> Al B
A [ sy
ves Kl
24b. Were walls clean? NO D ¥ faadas olanall S Ja 24b
NA [ sy
ves B
24c. Were ceiling clean? Nno OO ¥ Sl il S Ja 24¢
va [ sbuy
ves K1
24d. Were vents clean? no OOy eagk MUl <€ Ja 24d
wa [ shby
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[?cores Critical Areas Lpleall) CYlaall Blas
24e. Were floors clean? YES m pd L. ik Qg‘fﬂl dl_s dA 24e
require comment when marked ‘No’ o OO v a2l o2 MY Alay) s 1y
NA [ sy
vEs X
24f. Were baseboards clean? NO D ¥ 4k Bae @l - o flailall i3 el Ja .24f
NA [ sy
YES pas
24g. Were grout clean? no O v Tl B IS s 24g
NA [T sy ’
YEs [ o=
25a. Were trash containers clean? Nno [J ¥ Aidas alaill clygla culS Ja 254
9 NA [ iy 5
YES D]
25b. Were trash containers not overflowing? No [ ¥ Ll e daleill clysla cuilS Ja 25k
NA [ sy
YES X
2 26. Was the restroom smelling clean & fresh no [J v @ 05%) Laaie s digdas laal) 'txb s dé .26 2
(without any offensive odor)? falandl B dgy S An3H
NA [ sy
27. Were all the facilitig§ inside the restroom in YES pu U5l o gland o Sl s u\s?;\: 27
2 ?e%c:fi‘r;v?:rokrl:r%gr?tn \?vll?gt? ::narked ‘No’ NO D ¥ Zrm sl o MY ALY Q‘\S 132
NA [ 3kiy
28. Was the Mosque premises clean? YES EI o ?(E),% hmf: Tu S ‘5“ f.)ls d‘ 28
2 require comment when marked ‘No’ No [ ¥ Al o2 YT ALY S 1y 2
N/A D shiuy
R
Comments: Tlaadlal) / galastl
FOR OFFICE USE ONLY Ldd Ligalf aladiuy
Approach asall sai aniill /oge ol EY1 [ 4
Greetings and Initial Checks Y Sl s cam | 2
Appearance and Behavior of Staff Oub el Hslug sebae | 3
L Service Ll 4
L Cleanliness - Restroom and Mosque Ansally Glabaall — Zalil | 5
L J TOTAL £ saall
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ADNOC Distribution

ADNOC DISTRIBUTION
oL [TTIHAD §/8 -T86
RAHAL PURCHASE -
Date : -8-12 1122 Pser = 11982

7897 1001 2274 7046 368
baplry o Q208
fAD 18506 B
Kileage @ BO6008 Pup §: 5

PRODYCT QUaNTTTY PRICE AHOUNT
won o wm o
TOTAL : DHS 60.80

OB/Linitiert 1 91152 0 s
Ti0:1000786400  Batcn:288  TIC:2377 £1c: 523
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